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Telephone Sales Skills Development 
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Regency Hotel 

May 3rd 

@

 9.30am -1.30pm 

Hotel Isaacs
June 14th
9.30 - 17.00
Telephone Sales Skills Development

The objective of this course is to create an awareness of service and sales development techniques and opportunities when using the telephone. It will also provide a comprehensive appreciation of the real need for professionalism in today’s competitive markets. It will focus attention on the importance of effective communication in building rapport with prospects and customers on the telephone, in particular the use of questions in the process and the influence of speech and language.

The course will be participative in that participants will be expected to demonstrate their knowledge and understanding of the skills discussed. It will give them confidence, motivation and key telemarketing skills to help you secure more business.

Who is the course aimed at?

The course is aimed at individuals who interact with prospects and customers e.g. reception staff, call centre staff, staff who take bookings, public relations staff, sales staff in general and third party intermediaries who may have responsibility of promoting your business.  All of these groups would benefit from the programme as would supervisory / management staff, who manage the above mentioned groups.

Programme content:

· A quick analysis of how we are doing at present (A quick SWOT)

· Best practice in telephone communication and sales today

· Perfecting language / listening skills 
· The start, middle and end of the call – how to make them work

· Persuasion and influence factors
· Selling features, advantages and benefits (FAB) on your company and your products and services/ How to sell TMQQ – Time, Money, Quality and Quantity in your negotiations
· How to use questions in sequence that count / establishing needs & wants

· How to handle client concerns and objections

· How to deal in particular with price objections

· How to conduct post-call reviews.
Price: €75 p/p (covers all materials, lunch and refreshments)
To book: Please email management.development@failteireland.ie      
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