Survey Methodology

Between January 18" and February 21st 2011 Failte Ireland
conducted an online survey of schools offering courses in English
as a foreign language.

112 schools and language centres were sent a link to an online
guestionnaire.

Of these, 63 completed the guestionnaire.

Unless otherwise stated the results outlined relate to these 63
respondents.



Profile of Sample - Location of School
(% of Responding Schools)

Dublin 35%
Cork 14%
Kerry 5%
Limerick 5%
Wicklow 5%

Donegal | | 3%
Galway | J 3%
Waterford [ J) 3%
Wexford [ J) 3%
Carlow | 2%
Kildare [ P2%
Mayo [ P2%

Westmeath [ P2%

Source: (Q1, 63 responses)



Profile of Sample — Courses Offered
(% of Responding Schools)

Standard General English
One-to-one Tuition
Intensive General English
Adult Summer Programmes

Executive Courses

English for Specific Purposes..

Summer Junior Programmes
Winter Junior Programmes
Teacher Training

Exam Preparation

Academic Modules

English + Specialist Activity (eg...

Other (please specify)

Source: (Q4, 62 responses)

15%
10%
8%

29%

40%
37%

85%
85%
7%
713%
63%
63%
63%



Profile of Sample — Activities Offered
(% of Responding Schools)

Cultural Excursions
(i.e.visits to museums,..

98%

Dance/Music 92%

Film/Cinema/Theatre 5%

Horse Riding 43%

Watersports 42%

Other (please specify) 28%
Golf 13%

None of these 4%

Source: (Q9, 53 responses)



Estimated Staff Numbers 2008-2010

NOS. 3,817 3,890
4 000
3,000
2,000 1,249
1,010 1,067

1,000

0

Full-Time Year-Round Full-Time & Part-Time in Peak
Season

w2008 ®m2009 2010

Source: (Q2 & 3, weighted up from survey responses to schools)



Overall Estimated Student

Numbers 2008-2010

An estimated 96,250 overseas students studying in the 112 approved
schools & language centres in Ireland in 2010.

116,030

64,880

93,850

59,720

96,250

25,890

70,360

% change ’09-°10

3%

-24%

B Junior
O Adult

18%

2008

2009

2010

Source: (Q8,12, 18, 24, & 30; weighted up from survey responses to total schools.)
*Estimates relates to students attending approved ELT schools only and rounded to the nearest 10.



Foreign Teachers on Refresher
courses

Schools/Centres Providing Refresher courses Foreign Teachers as Proportion of Adult
for Foreign Teachers? Students
2008 2009 2010 2008 2009 2010

2.2%

BYes ®No ® Foreign Teachers w Other Adults

Source: (Q5, 61 responses in 2010) Source: (Q5, weighted up from 61 responses to 46%

of schools)



Estimated Students by Region & Age 2010

(% of total)
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40% | BS. America

30% -

20% - B Europe
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All Students Adult Junior

Source: (Q7,12, 18, 24, & 29; weighted up from 61 responses to 112 schools)



Estimated Students by Region & Age 2010

(Numbers)
All Students Adult Junior
Europe 70,200 44,900 25,300
S. America 14,400 13,500 900
Mid East & Africa 4,000 3,900 100
Asia/Pacific 7,600 7,300 400
Total 96,200 69,500 26,700

Source: (Q7,12, 18, 24, & 29; weighted up from 61 responses to 112 schools)
Note: All figures rounded to the nearest 100



Estimated Students by Region
2008- 2010

120 - 116.0

99.8 93.9

100 06
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7.6

4.0
I

Europe S. America Mid East & Asia/Pacific TOTAL
Africa

% Change -9% +80% +131% +6% +3%
2009-2010

2008 m2009 2010

Source: (Q7,12, 18, 24, & 29; weighted up from 61 responses to 112 schools)
Note: All figures rounded to the nearest 100




Average Length of Stay by Region & Age
(Weeks)

Europe

B All Students

Non-European @ Adult

®BJunior

TOTAL

5.0 10.0 15.0 20.0 25.0

Source: (Q14,15,20,21,26,27,32 & 33, 64 responses)



Estimated Revenue Generated

« Average weekly expenditure = €401.73 per adult student, €391.18 per junior student
€m

297.3

300.0 271.3 254.6

250.0
206.8

200.0

151.6 147.3

150.0

100.0

50.0

European Non-European TOTAL

% Change -16% +40% +17%
‘09-°10
2008 m 2009 2010

Source: (Q10 x length of stay; weighted up to estimated student numbers)



Top Ten Markets
Three Year Average Numbers (2008-2010)

Spain 24,500

24,500
Italy

11,600
France

. 7,800
Brazil

. 6,700
Austria

5,000
Germany

3,100
South Korea

2,300
Switzerland

2,000
Japan

1,600
Russia

Source: (Q7,12, 18, 24, & 29; weighted up from 61 responses to 112 schools)
Note: All figures rounded to the nearest 100



