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Theme: To make Irish golf more accessible (eBusiness approach)

Objective: To deliver recommendations on an eBusiness solution around:

1. How to increase tourist visitor revenue?

2. How to get access to new customers?

3. How to facilitate bookings?

4. Who is responsible?

Proposed industry

solution : 1. New website 

2. With an availability search and 

Booking engine was the answer. 
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Ebusiness terms of  reference
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How do we best 

achieve our 

objectives? 



Theme: To make Irish golf more accessible (eBusiness approach)

Objective: To deliver recommendations on an eBusiness solution around:

1. How to increase tourist visitor revenue?

2. How to get access to new customers?

3. How to facilitate bookings?

4. Who is responsible?

Initial solution : New website 

With an availability search and 

Booking engine was the answer. 

Proposed solution: A digital strategy that utilises all 

aspects of online activities
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E-Business Projects
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Golf Course Search

Welcome to Fáilte Irelands integrated golf search. This search will search a number of websites 
and return the results to a single screen. Once you select the course you would like to book, you 
will be taken to their preferred booking site and the transaction will be handled by them.  We 
simply provide access to the booking option in a centralised search making it easier to work out 
what sites have availability for you preferred time.

Mt Julliet 1-9-09

This is the start of  the search process. Here the 

user will type in the course and the date they 

would like to play. 

Once the information has been typed 

click on the search. In the background 

this will search a number of  websites 

and combine the result onto the next 

page.

Note: there is an advance 

search option. Radius 

search, Postcode, actual 

times, Region, Towns

Search



Golf Course Search

Welcome to Fáilte Irelands integrated golf search. This search will search a number of websites 
and return the results to a single screen. Once you select the course you would like to book, you 
will be taken to their preferred booking site and the transaction will be handled by them.  We 
simply provide access to the booking option in a centralised search making it easier to work out 
what sites have availability for you preferred time.

Mt Julliet 1-9-09

This is the start of  the search process. Here the 

user will type in the course and the date they 

would like to play. 

Once the information has been typed 

click on the search. In the background 

this will search a number of  websites 

and combine the result onto the next 

page.

Note: there is an advance 

search option. Radius 

search, Postcode, actual 

times, Region, Towns

Search



Online Marketing – CRM development



Education

•Web Check

•Distribution and negotiation

•Tailored training for golf courses



Golf  Industry Benefits package still on course! 

•Easier for consumer to find and book tee times

•Increased online promotion and exposure – both 

domestically and internationally

•International/Domestic consumers can better 

experience your product online

•Improved golf industry ebusiness support 

programme

•Improved targeted marketing platform 


