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Ebusiness terms of reference

Theme: To make Irish golf more accessible (eBusiness approach)
Obijective: To deliver recommendations on an eBusiness solution around:
1. How to increase tourist visitor revenue?
2. How to get access to new customers?
3. How to facilitate bookings?
4. Who is responsible?
Proposed industry
solution : 1. New website

2. With an availability search and

Booking engine was the answer.
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How do we best
achieve our
objectives?
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Ebusiness terms of reference

Theme: To make Irish golf more accessible (eBusiness approach)

Obijective: To deliver recommendations on an eBusiness solution around:

How to increase tourist visitor revenue?
How to get access to new customers?

How to facilitate bookings?

sl N

Who 1s responsible?

Initial solution : New website
With an availability search and

Booking engine was the answer.

Proposed solution: A digital strategy that utilises all
aspects of online activities
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E-Business Projects

Website Online
Dev Ma rketi ng
Tourism

Content
Store DB

Partnerships

&
Distribution
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Home Accommodation Special Offers Things to See & Do Festivals & Events Destinations Getting Around

Discoverlreland.ie » Golf E Print B« Share This =

Golf Find a Festival or Event

Whether you golf off a single digit handicap or just play
for pleasure, you can enjoy socme of the best courses
in the world here, right on your doorstep.

Town

County

Type
With challenging courses and award-winning
accommodation, when it comes to a golf breakin
Ireland, you're spoilt for choice.

Orwhy not plan a trip to some of our great golf events,
including the 3 Irish Open, taking place this summer.

Find Accommodation

(o111l Select County v IREGT —

http: / fwww. discoverireland.ie/Things-to-See-and-Do. aspx
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August.

The Solheim Cup

Ireland to welcome the
Solheim in 2011

Golf events
Find out what's an in galf.

Regional highlights

Destinations around
Ireland.

W “ Gol l \
@) IRISH 3 Irish Open Find a course
P % Dontmiss the Open this Take your pick from 345
Kilkarmey
B 1 summer great courses.
- ] Ladies Irish Open Special offers
QA AIB Ladies Irish Open in Get the best golf deals

with our offers.

Golf passes

Play some tap courses
with aur golf passes.

Golf operators

Plan your golfing trip with
the help of expers...

Find Things to See & Do

County Town
© Activities @ Sights & Culture
Type

All Activities e Search

Special Offers

Get great value breaks in lreland

Special Offars

Festivals & Events

Destinations

Accommaodation Gettina Around i)
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o Trusted sites H100% v

T time_to_play_digita. ..

EM



Web design

{= The Ladies Irish,0pen 2010, . lreland - Windows Intemnet Explorer, provided by Failte Ireland )
%ﬂ A4 | I hitp:fjwew. discoverireland ie/Search-Results/Details, aspxrtouristIemID=00243 v | |‘1‘| | Xl |Live Search ||45:I '|

File Edit “iew Favortes Toolz  Help

ﬁ' B @'@Pagev@hnlsv

Site Search

‘i‘-} el [ ’ The Ladies lrish Open 2010, | Ireland

Festivals & Events Destinations

Web: www.aibladiesirishopen.ie

\ Route Planner

Web: www.killeencastle.com

Web: www.discoverireland.ie/Easteoast aspx

L A l B Web: www.salheimcup.com
LAD' ES Description:

|R|S|—| OPEN The 2010 AIB Ladies Irish Open, supported by Failte Ireland,

&% Failte Ireland will take place on Gth - 8th August, at Killeen Castle, an the
sunPonTEDEw A 1stemal Touwism Davelapmant Aushoriey Jack Micklaus Signature designed course, which will also
6th - Bth August 2010 - Killeen Castle « Co Maath hostthe 2011 Solheim Cup.

Itis anticipated that the move to Augustin the week —
immediately following the Ricoh Women's British Open, will

£y i .é'- attract some of the biggest names in ladies galf, not enly on
i k| % the Ladies European Tour, but also on an international level,

as itis presently a free week an the .

Events
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Time To Play

a The only thing better than the golf here in Ireland are the stories people tell about
their experiences. There has never been a better Time To Play.
ume to play

————  Have you heard about the time...

A woman lost a ball
but found a friend
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Jump bumped into a

for life? ghost?
Read on » Read on »
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Home « Things 1o see and do = Actiies

Golfing

best-seliing golf magazine, has selected ita Top 100 golf courses in iretan:
here are 15 of the best

Time To Play
spectacularly varied, a golf break i Tell us your favourite Irish golf story and you could win a chance to have it featured in one our Pl
never forget. next ad camapign. Read the stories below to hear how much other visitors to Ireland enjoyed Ob'z
. a
Hidden gems their trip.
Have you heard about the time...
» A woman lost a ball but found » An American drove one
a friend for life? straight into the Atlantic?
< It could happen to a Bishop. But in Michael Dwyer grew up in the o
this case it didn't. It happened to Bronx. A tough neighbourhood.
Julia Kraus. A driver off the tee Baseball was the sport that
proved to be a bit too ambitious. captivated most of the kids. But not
Straight into the thick stuff. While Michael. His Grandfather, Dermot
searching... Read on» Dwyer, played... Read on»
» H

BOoOK your fee times on. e Register for
our ezing %
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DISCWERI RELAN D-IE Search

RIGHT HERE. RIGHT NOW

Accommodation Things to See & Do What's On Places to Go Special Offers

Golf Course Search

Welcome to Failte Irelands integrated golf search. This search will search a number of websites
and return the results to a single screen. Once you select the course you would like to book, you
will be taken to their preferred booking site and the transaction will be handled by them. We
simply provide access to the booking option in a centralised search making it easier to work out
what sites have availability for vou preferred time.

SEARCH cOURSE JEVENE, Date: 1-9-09 Advanced search

W

Search Type

Note: there is an advance — gled

search option. Radius
search, Postcode, actual 5[] miles

times, Region, Towns

¥ About Us wlinks = ContactUs

Getting Around

( \ 71 search By Area

County: |- Please Select -

]

Course: |- Please Select -
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Golf Course Search

Welcome to Failte Irelands integrated golf search. This search will search a number of websites
and return the results to a single screen. Once you select the course you would like to book, you
will be taken to their preferred booking site and the transaction will be handled by them. We
simply provide access to the booking option in a centralised search making it easier to work out
what sites have availability for vou preferred time.
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Online Marketing — CRM develop
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Education

*\Web Check

Distribution and negotiation

Tailored training for golf courses

N Fai :
o Failte Ireland £ Failte Ireland s

[

a P o ’ |
To Guide And Support The Development Of A Sustainable Tourism Sector In Ireland

Welcome

Tourism enterprises in ireland today operate In a

highly competitive marketplace, presenting

significant challenges for operators to generate

and sustain the & @

succee ronment, operators

must enhance the effic , productivity and

competitveness of their businesses to maintaln
ompetitive advantage.

can view our latest Esymposium
intations here

Fiox funthees informstio

ahe ralane

ein

Phone No 1850 256 256

here for  Click hore for  Click here for
b Check web Build web Start
jstrations  Submissions  Submissions

coming Events

Guides to Planning Your Website -
1.1 What is a Good Website?
PDr. 123K) uploaded on

Guides to Building Your Website
Search Fngine Oprimisarion

Presentation
D PDE d on

( 2en) uplo:

3.2009
View all

to Promoting Y Web

Guides to Promoting Your Website
3.1 Failte Ireland Tourism
Content System (TCS)

(Downlaad PDE. 69k) uploaded on




Golt Industry Benefits package still on course!

Easier for consumer to find and book tee times

*Increased online promotion and exposure — both
domestically and internationally

International/Domestic consumers can better
experience your product online

Improved golf industry ebusiness support
programme

Improved targeted marketing platform



