Fdilte Ireland’s Trade Portal

The Trade Portal is Failte Ireland’s online self-service solution. Accommodation providers can use
this to apply for registration of a new property and renew the Failte Ireland registration/approval for
their business.

Registering
To register for an account on the Trade Portal please follow the following link:

https://tradeportal.failteireland.ie/

To create a new account click on “Application”:
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Please answer all of the questions carefully and then submit the form:

Property Name

Sector * Rating *

Q Q
First Name * Last Name *
Email Address * Phone *

Type the text

e— & Enter the text into
the text box and
click submit



https://tradeportal.failteireland.ie/

You will then be sent an email containing a link to the Trade Portal and an invitation code.
Please follow the link and click “next”:
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Sign up with an invitation code
If the Invitation Code is already written below just press Next

Invitation Code

You will then be asked to enter your username and password:
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Redeeming code: 98377f0fdc523a305d3dce3805b6700

Register for a new local account
Usemame
Password

Confirm Password

Once you have created an account you will be able to sign in and sign out of the Trade Portal as
often as you require:
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Sign in with your existing account
Username
Password

[] Remember me?

Forgot Your Password?

Creating an Application

To create or continue an existing application, click on “Application”:
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Then click on “create or continue application” and click “Next”:

Applications
| want to:

®Create or continue an Application

utory Appli

(ORe-apply for a lapsed approval, Change Sector or Add an Additional Business

Completing the Application

Each page of the Application must be completed before you can proceed to the next and all changes
are saved automatically. If you sign out and sign in again you will default back to the page you left
on.



Please note the following while completing the application.

e Ensure all contact details are correct, such as the business contact person and the ownership
details.

e Complete all fields of the application.

e Ensure the Business Descriptions, both short and long, are precise and correct as these are
the descriptions which will be used to advertise the business on the Failte Ireland and
Tourism Ireland family of websites.

e Provide accurate room/unit and visitor sleeping capacity information.

e Provide current, high quality images of the property as these images will be used on the
Failte Ireland and Tourism Ireland family of websites.

e Attach the required documentation for application, these are:

- Copy of Planning Permission

- Copy of the Certificate of Compliance in relation to the planning permission granted and
the building regulations.

- Copy of the Fire Safety Certificate.

- Evidence the premises has been inspected by the HSE and is in compliance with food
safety regulations.

e Ensure the application Fee is paid as the application is not complete until this payment has
been made. Payment can be made by credit or debit card, or by EFT (Electric Fund Transfer).

The whole process should take approximately 20 minutes to complete, and please remember the
process is only complete once the Application Fee has been paid.

For more information on the Application Process and a step by step guide for completing an
application on the Trade Portal please visit:

http://www.failteireland.ie/Supports/Get-quality-assured.aspx

Should you require further information or assistance at any stage of the process please contact our
dedicated service provider Capita Customer solutions:

Phone: 1890 697000
Email: qualityassurance@failteireland.ie
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