
 

How to renew your Failte Ireland approval 

 

 

 

1.1 To log in to the Trade Portal please follow the following link: 

https://tradeportal.failteireland.ie/ 

 

 

 

 

 

 

 

 

 

https://tradeportal.failteireland.ie/


ϭ.Ϯ CliĐk oŶ ͞ReŶew͟ aŶd eŶter the account username and password for your account. 

- Please note there is a ͞Forgot Your Password͟ faĐility. You will need the email address 

associated with the account to activate this. 

 

 
 

1.3 Click on your Business 

- Once logged in you will be prompted to select the business you would like to renew. All 

businesses associated with the account will appear on this page.  

 

 

While completing your Renewal Form please note the following: 

- All fields marks with an asterisk (*) are compulsory. 

- Please ensure that all contact details are current and correct. 

 

 

Click mouse here to select the 

business you would like to 

renew. 



2.4 Update the Business Details 

- Please ensure all information entered is up to date and correct. 

 
 

2.5 Update the Business Contact Person Details  

 



2.6 Ownership Details for this Business: 

- Please complete the ownership details for the business, if a change of ownership has taken 

place since the last renewal please request a Change of Ownership form from our dedicated 

Service Provider; 

Phone: 1890 697000 

Email: qualityassurance@failteireland.ie 

 

 

2.7 Financial Contact details for the business. 

 
 

mailto:qualityassurance@failteireland.ie


2.8 Update the Online Booking Providers information. 

- Please ensure you enter the correct link to your business in each relevant booking option. 

 

 
 

3 Opening/Closing Dates  

- Please enter the opening and closing dates for the business. 

 
 

 



 

3.1 To add the closing dates please ĐliĐk ͞Add͟ aŶd update the Đlosed from and to fields. 

 

3.2 Please review the dates to ensure they are correct and click ͞Next͟. 

 

 

 

 

 



4 Business Descriptions 

- These are the short (maximum 250 characters) and long descriptions (maximum 3,000 

characters) of your business displayed on the Fáilte Ireland promotional websites. Please 

ensure the information here is current and correct. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4.1 Scale of Maximum Charges  

- Please update your Scale of Maximum Charges for the upcoming year. 

 
 

 
 

 

 



 

4.2 Accommodation and Capacity Information 

- Please ensure this information is completed correctly, and that the number of each 

room/unit and maximum number of people accommodated are correct. 

 
 

5. Schedule of Fees  

- The schedule of fees shown in this section are based on the information provided for the 

business. 

 



 

6. Images  

- Please add current images of the business, these are the images which will be displayed on 

the Fáilte Ireland promotional websites. 

 

 

7. Terms and Conditions  

- Please review each of the terms and conditions listed, all of these ŵust ďe tiĐked ͞Yes͟ to 
proceed with the renewal. 

 



 
 

 

 

 

8. Renewal Costs and Checkout  

- Please review the Cost Items and accept Fáilte IrelaŶd’s legal terŵs aŶd ĐoŶditioŶs. 

 
 

 



9. You will then be directed to Realex Payments to pay the Renewal Fee. 

- Please note the renewal is not complete until this payment has been made. 

 
 

 

 

10. View Payment Confirmation: 

 



Renewal Complete 

 

Please note if you require assistance or advice at any stage of the renewal process please 

contact our dedicated service provider Capita Customer solutions: 

Phone: 1890 697000 

Email: qualityassurance@failteireland.ie 

mailto:qualityassurance@failteireland.ie

