
 
   

Learn how to log into Fáilte Ireland’s online 
Trade Portal and apply to the National 
Festivals & Participative Events Programme 
2018. 

National Festivals 
& Participative 
Events Programme 
2018 



Agenda 

1. How to log into Fáilte Ireland’s online Trade Portal. 

 

2. How to Apply to Fáilte Ireland’s National Festivals 
& Participative Events Programme 2018. 

 

3. How to print your submitted application. 

 

4. How to contact Support for Further Assistance. 



How to log into Fáilte Ireland’s 
online Trade Portal 
Learn how to log into Fáilte Ireland’s online Trade Portal in order to apply for Financial 
Supports including the National Festivals & Participative Events Programme 2018.  



From Fáilte Ireland’s 
Homepage click on ‘Trade 
Portal Login’. 
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Logging in to the Trade Portal 
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Logging in – Existing Trade Portal Users 

Click ‘Log In’ at the top 
right of the screen. 
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Enter your username and 
password and click ‘Log 
In’. 

Logging in – Existing Trade Portal Users 



Step 2 

Step 3 

Step 5 

Step 6 

Step 7 

Step 8 

Step 9 

Step 1 

If you do not already have a 
Portal account, Click ‘Sign up’ 
either beneath the Log in 
area or in the top right 
corner. 

Signing Up – New Trade Portal Users 
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Complete the online form 
and click ‘Submit’. 

Signing Up – New Trade Portal Users 
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You will see a notification 
that your submission has 
been successfully 
completed. 

Signing Up – New Trade Portal Users 
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Step 1 

Check your email for an 
invitation email from 
CustomerSupport@Failte 
Ireland.ie 

Signing Up – New Trade Portal Users 

Customer Support will send you an invitation 
email providing you with a unique invitation 
code. 
 
If you do not receive an invitation email 
within 24 hours or if you have any problems 
relating to your invitation code please 
contact customer support either by email or 
phone on: 
 
PHONE: 1800 242473  
EMAIL: CustomerSupport@FailteIreland.ie  

mailto:CustomerSupport@FailteIreland.ie
mailto:CustomerSupport@FailteIreland.ie
mailto:CustomerSupport@FailteIreland.ie
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On the Sign in page click 
on ‘Redeem Invitation’. 

Signing Up – New Trade Portal Users 
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Enter the invitation code 
provided in the Customer 
Support email and click 
‘Next’. 

Signing Up – New Trade Portal Users 
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Signing Up – New Trade Portal Users 
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Logging in to the Trade Portal 

You will then be directed 
back to the Trade Portal. 
Notice your name appears in 
the top right when logged in. 
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Click your user name in 
the top right and select 
‘Sign Out’ if you wish to 
sign out. 

Logging in to the Trade Portal 
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Click your user name in 
the top right and select 
‘Profile’ if you wish to edit 
your details. 

Logging in to the Trade Portal 
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You can edit your details, 
change your password, 
sign up to newsletter 
/updates etc. 

Logging in to the Trade Portal 



How to Apply to the National Festivals & 
Participative Events Programme 2018 
Learn how to apply to the National Festivals & Participative Events Programme 
2018 through Fáilte Ireland’s online Trade Portal.  



 Only applications submitted via the Fáilte Ireland Trade Portal will 
be accepted. 

 Late applications will be not be accepted. 

 Please read the Programme Guidelines along with the FAQ 
document in advance of submitting your application. 

 Ensure the correct attachments are uploaded as part of your 
application. 

 

Submitting your Application 

REMEMBER: Application Opening Date:  6th September 2017 at 12 noon 

Application Closing Date:  6th October 2017 at 12 noon 



Sign in to the Trade Portal. 
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How to Submit your Application 
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How to Submit your Application 

Select the ‘Financial 
Supports’ tile. 
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Select the ‘National 
Festivals’ tile. 

How to Submit your Application 
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Select the Account you 
wish to use for your 
Festival Application. 

How to Submit your Application 
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Complete the 23 page 
Online Application form 
and click submit.  

How to Submit your Application 
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Mandatory fields are 

marked with a red *. 

How to Submit your Application 
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There are 23 pages. Each time 
you click Next the form will 
save so at any point you can log 
out and complete later from 
where you left off. 

How to Submit your Application 
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Step 1 

Click ‘Submit’ once you are 
happy that all details are 
correct. 

How to Submit your Application 
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Step 1 

You will receive a 
confirmation notification 
giving you the option to 
print your application. 

How to Submit your Application 



Check your email for an 
automated confirmation 
email from Fáilte Ireland.  
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How to Submit your Application 

Once Submitted you will receive an automated 
confirmation email from Fáilte Ireland with 
further details about the next steps. 
 
If you do not receive a confirmation email or if 
you have any problems relating to the online 
application process please contact customer 
support either by email or phone on: 
 
PHONE: 1800 242473 
EMAIL: CustomerSupport@FailteIreland.ie  

mailto:CustomerSupport@FailteIreland.ie
mailto:CustomerSupport@FailteIreland.ie
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How to Print your submitted application 
Learn how to print your submitted application to the National Festivals & 
Participative Events Programme 2018 through Fáilte Ireland’s online Trade Portal.  



To print your application at a 
later time, log back in to the 
Trade Portal and navigate to 
‘National Festivals’ section. 
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How to Print your Submitted Application 
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How to Print your Submitted Application 

Select the Account for the 
Festival which you applied 
for. 
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How to Print your Submitted Application 
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Click ‘Print Confirmation’.  

How to Print your Submitted Application 
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Print as per your print 
preferences.   

How to Print your Submitted Application 



NEED SUPPORT? For any technical assistance required with your online 
application please contact the Customer Support Team. 

 

 PHONE: 1800 242473 

 EMAIL: CustomerSupport@FailteIreland.ie   

 

mailto:CustomerSupport@FailteIreland.ie

