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1. How to log into Failte Ireland’s online Trade Portal.
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3. How to print your submitted application.

4. How to contact Support for Further Assistance.
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How to log into Failte Ireland’s

online Trade Portal

Learn how to log into Failte Ireland’s online Trade Portal in order to apply for Financial
Supports including the National Festivals & Participative Events Programme 2018.
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Logging in to the Trade Portal E) Failte Ireland

National Tourism Development Authority

Quality Assurance @ Industry News " publications | Webinars | Trade Portal Login

e From Failte Ireland’s
Homepage click on ‘Trade
Portal Login’.

O Failte Ireland

Global Sales | Domestic Sales | Supports & Training | Wild Atlantic Way | Ireland's Ancient East | Dublin | Business Tourism Research

. g Explore our featured Wild Atlantic Way resources §# . ': \ e Discover our Ireland’s Ancient East to
following the introduction of the new Hotel i Use our collection of maps, sales tools and resources to develop and promote your Wild Atlantic Way Use our toolkit to grow your tourism business b|

tourism business to domestic and overseas customers. . assets in the east and south of Ireland.
- . R AS —— . P— "

Ireland’s Ancient East New events portal Renewal deadlines Hotels The Wild Atlantic Way

ailte Ireland



Logging in — Existing Trade Portal Users &) Failte Ireland

National Tourism Development Authority

+Jlog In
€ railte Ireland v 7"A

Click ‘Log In” at the top

right of the screen.

ﬁ Trade Events ~ Quality Assurance ~ Enterprise Supports ~ Opportunities ~ Financial Supports ~ Business Profile Customer Enquiries

Welcome to Fdilte Ireland's Trade Portal

~=

T T
a1
TRADE EVENTS QUALITY ASSURANCE
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Logging in — Existing Trade Portal Users &) Failte Ireland

National Tourism Development Authority

O Failte Ireland

password and click ‘Log
In’.
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Signing Up — New Trade Portal Users & failte Ireland

e
O Failte Ireland

A  TradeEvents -  Quality Assurance =

Portal account, Click ‘Sign up’
either beneath the Log in
area or in the top right
corner.

@ Failte Ireland




Signing Up — New Trade Portal Users A boatia L

National Tourism Development Authority

Sign Up

To sign up as a new user on the Failte Ireland Trade Portal, please fill in the details below and submit the form. If you
have any queries, please contact Failte Ireland Customer Support on 1890 69 7000 or email
customersupport@failteireland.ie I 'd

Company Name *

Salutation First Name * Last Name *

<]

and click ‘Submit’.

Email Address * Phone * Mobile

Address Line 1 Address Line 2 City / Town

County Eircode / Postal Code Country *

Services Offered *

[ nARN S HOVED]

lte Ireland



Signing Up — New Trade Portal Users 0

National Tourism Development Authority

+JLog In
€ railte Ireland

that your submission has

b e e n S u C C e S Sfu I Iy Portal Signup Request Contact Us Accessibility Media centre Site Map Careers Freedom of Information Legal Terms Privacy and Cookies Policy

completed. : PN

n
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Signing Up — New Trade Portal Users e i W

invitation email from
CustomerSupport@Failte
Ireland.ie

@ Failte Ireland

National Tourism Development Authority

Customer Support will send you an invitation
email providing you with a unique invitation
code.

If you do not receive an invitation email
within 24 hours or if you have any problems
relating to vyour invitation code please
contact customer support either by email or
phone on:

PHONE: 1800 242473
EMAIL: CustomerSupport@Failtelreland.ie



mailto:CustomerSupport@FailteIreland.ie
mailto:CustomerSupport@FailteIreland.ie
mailto:CustomerSupport@FailteIreland.ie

Signing Up — New Trade Portal Users ekl U

National Tourism Development Authority

@ Failte Ireland

e On the Sign in page click
on ‘Redeem Invitation’.

@ ilte Ireland




Signing Up — New Trade Portal Users 0

National Tourism Development Author

O Failte Ireland

Q Enter the invitation code
provided in the Customer
Support email and click
‘Next’.

@ ilte Ireland




Signing Up — New Trade Portal Users 0

National Tourism Development Authority

Q Enter a unique username
and choose a password.

O Failte Ireland v "E

ﬁ Trade Events ~ Quality Assurance ~ Enterprise Supports ~ Opportunities Financial Supports ~ Business Profile

Click ‘Register’.

=Js5ign In Redeem Invitation

Redeeming code: b6f2ai0a994476a76393913beccial46

Register for a new local account

For usemame, preferably use an email unigue to you.

Username

For password, please make one up that you are likely to remember.

Password

Confirm Password

ilte Ireland

& Fa




Logging in to the Trade Portal &) Failte Ireland

National Tourism Development Authority

2 Brian Moran ~

You will then be directed
back to the Trade Portal.

€O railte Ireland

ﬁ Trade Events ~ Quality Assurance ~

-
¥ 'In [

- Business Profile ~ Customer Enquiries

Notice your name appears in
the top right when logged in.

Welcome to Failte Ireland's Trade Portal

| . -
— '\\\?\Pml M . . 3 S
=AY, -y - Uk A oo

TRADE EVENTS ""ENTERPRISE SUPPORTS'
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Logging in to the Trade Portal &) Failte Ireland

National Tourism Development Authority

@ Failte Ireland

the tOp rlght and SeleCt A  TradeEvents~  Quality Assurance
‘Sign Out’ if you wish to

sign out.

Welcome to Fdilte Ireland's Trade Portal

RO VR W T ey
=\ “‘? ‘"il‘ M. - d

S e T e ‘
e - R it o L

TRADE EVENTS "“ENTERPRISE SUPPORTS

‘i‘fm{’! A2

@ ilte Ireland



Logging in to the Trade Portal &) Failte Ireland

National Tourism Development Authority

@ Failte Ireland

A  TradeEvents~  Quality Assurance

the top right and select
‘Profile’ if you wish to edit
your details.

Welcome to Fdilte Ireland's Trade Portal

VG T (g e, T R
| R0 VEURRIRL Wy
‘\ l‘_» ,“’.;':‘.‘,:-_4'7. .
o Jﬁm’é‘:-u R »

TRADE EVENTS ENTERPRISE SUPPORTS

‘i‘fm{’! A3
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Logging in to the Trade Portal € Failte Ireland
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Profile

2 adh

Brian Moran

©Your email requires confirmation.

Your Information

C h d nge yO ur pa SSWO rd, & Security Salutation First Name * Last Name *
1 Change Password v Brian Motan

sign up to newsletter

/updates etc.

Change Email (1]

Phone Number Job Title Job Role
Change Mobile Phone Q
Mobile Phone Role Start Date Reports to Job Role
= Q
Address Line 1 Address Line 2 City / Town

ilte Ireland
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How to Apply to the National Festivals &
Participative Events Programme 2018

Learn how to apply to the National Festivals & Participative Events Programme
2018 through Failte Ireland’s online Trade Portal.

@ Failte Ireland



Submitting your Application & Failte Ireland

National Tourism Development Authority

R E |\/| E |\/| B E R . Application Opening Date: 6th September 2017 at 12 noon

Application Closing Date: 6t October 2017 at 12 noon

»  Only applications submitted via the Failte Ireland Trade Portal will
be accepted.

»  Late applications will be not be accepted.

» Please read the Programme Guidelines along with the FAQ
document in advance of submitting your application.

» Ensure the correct attachments are uploaded as part of your

@ Failte Ireland

application.




How to Submit your Application £ Failte Ireland

National Tourism Development Authority

Quality Assurance @ Industry News " publications | Webinars | Trade Portal Login

Q Sign in to the Trade Portal.

O Failte Ireland

Global Sales | Domestic Sales | Supports & Training | Wild Atlantic Way | Ireland's Ancient East | Dublin | Business Tourism Research

X 3 y & Y : R Discover our Ireland’s Ancient East to

?ollowing the introduction of the new Hoté 88 Use our collection of maps, sales tools and resources to develop and promote your Wild Atlantlc Way N 3 Use our toolkit to grow your tourism business b
tourism business to domestic and overseas customers. assets in the east and south of Ireland.

- .\A‘:r\“ 4 oA ¥ ",-‘ ~.‘ > 9
Ireland’s Ancient East New events portal Renewal deadlines Hotels The Wild Atlantic Way

ailte Ireland




How to Submit your Application

@ Failte Ireland

Select the ‘Financial o
Supports’ tile.

LA
- D VPP N ey
0 s

TRADE EVENTS

OPPORTUNITIES®

k

ilte Ireland
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How to Submit your Application & Failte Ireland

National Tourism Development Authority

@ Failte Ireland

ﬁ Trade Evenis

Festivals’ tile.

Portal Signup Request = ContactUs ~ Accessibilty ~ Mediacenfre  SiteMap  Careers = Freedom of Information ~ Legal Terms  Privacy and Cookies Policy

@ Failte Ireland




How to Submit your Application & Failte Ireland

National Tourism Development Authority

2018 National Festivals and Participative Events Programme

Step of

Select Business

Please choose the Business for the festival by clicking on the name of the Business listed below. Click the Next button to create the festival

wish to use for your
Festival Application.

« Account Name f Main Phone Clly I/ Town County Country

+ ErgoTest22 Africa

If you wish to print a previously submitted festival application please choose from the list below

Submitted Festival Applications

Festival
Appllcauon D
Festival Name 4 Account Festival Type Key Contact Start Date End Date

ilte Ireland
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How to Submit your Application & Failte Ireland

National Tourism Development Authority

National Festivals

¥ adh e

Step

Online Application form Section 1: Applicant & Festival Details

and click submit.

1.1 Applicant Details
Application ID Legal Status * Account *

Key Contact =

@ Failte Ireland



How to Submit your Application

<

-

1.1 Applicant Details
Application ID

RF170038

Key Contact *

Premise Contact

Office Address Line 1*

Office Address Line 2

Office City/Town *

Office County *

Office Eircode *

1.2 Festival/Event Details

Legal Status *

Q

Accou

nt*

ErgoTest22

@ Failte Ireland

Failte Ireland

National Tourism Development Authority




How to Submit your Application & Failte Ireland

National Tourism Development Authority

1.2 Festival/Event Details
Festival Name * Festival Type * Category *

i b

Festival Location City/Town * Festival Location County * Frequency *

Start Date * End Date * Other Festival Dates
e There are 23 pages. Each time e
you click Next the form will
. Year Established * New or Existing?
save so at any point you can log ©® New O Existing
out and complete later from
where you left off.

16/08/2017

revious

@ Failte Ireland



How to Submit your Application & Failte Ireland

National Tourism Development Authority

M 1agree?*

Freedom of Information

1 agree *

Acknowledgement of Support

Q Click ‘Submit’ once you are
happy that all details are
correct.

revious

Portal Signup Request  Contact Us Accessibility Media centre Site Map Careers Freedom of Information

Legal Terms = Privacy and Cookies Policy

@ Failte Ireland



How to Submit your Application & Failte Ireland

National Tourism Development Authority

& railte Ireland v "B

ﬁ‘ Trade Events ~ Quality Assurance ~ Enterprise Supports ~ Opportunities ~ Financial Supports ~ Business Profile Customer Enquiries

Welcome to Failte Ireland's Trade Portal

2018 National Festivals and Participative Events Programme

VX

Thank you for submitting your application. You can print your application from the submitted festival applications list o this page

a YO U WI I I rece Ive a Portal Signup Request = ContactUs = Accessibility = Mediacentre  Site Map  Careers  Freedom of Information = Legal Terms  Privacy and Cookies Policy
confirmation notification

giving you the option to
print your application.

ilte Ireland

& Fa



How to Submit your Application O Failte Ireland

National Tourism Development Authority

Q Check your email for an

automated confirmation
email from Failte Ireland. Once Submitted you will receive an automated
confirmation email from Fdilte Ireland with

further details about the next steps.

If you do not receive a confirmation email or if
you have any problems relating to the online
application process please contact customer
support either by email or phone on:

PHONE: 1800 242473
EMAIL: CustomerSupport@Failtelreland.ie

@ Failte Ireland


mailto:CustomerSupport@FailteIreland.ie
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How to Print your submitted application

Learn how to print your submitted application to the National Festivals &
Participative Events Programme 2018 through Failte Ireland’s online Trade Portal.

@ Failte Ireland




Q To print your application at a
later time, log back in to the

How to Print your Submitted Application ) Failte Ireland

National Tourism Development Authority

@ Failte Ireland v "B

Trade Portal and navigate to
‘National Festivals’ section.

ﬁ Trade Events ~ Quality Assurance « Enterprise Supporis ~ Opportunities ~ Financial Supporis ~ Business Profile Customer Enquiries

Welcome to Failte Ireland’s Trade Portal

Portal Signup Request = ContactUs ~ Accessibilty ~ Mediacenfre  SiteMap  Careers = Freedom of Information ~ Legal Terms  Privacy and Cookies Policy

@ Failte Ireland



How to Print your Submitted Application ) Failte Ireland

National Tourism Development Authority

Select Business

Please choose the Business for the festival by clicking on the name of the Business listed below. Click the Next button to create the festival.

Select the Account for the
FeStivaI Wthh you applled « Account Name 4 Main Phone City / Town County Country Website

fO r. I « ErgoTest22 I Africa

Next

If you wish to print a previously submitted festival application please choose from the list below

Submitted Festival Applications

Festival Name 4 Account 4 Festival Type Key Contact Start Date End Date Stage

Percy French
Festival 2018

ErgoTest22 General Joe Healy 06/03/2017 08/03/2017

taste ErgoTest22 General Premise Contact 01/01/2018 01/01/2018 Submitted

€D Failte Ireland




How to Print your Submitted Application ) Failte Ireland

National Tourism Development Authority

+ Account Name 4 Main Phone Website

« ErgoTest22

previously submitted
applications and click

( . ’
P rl nt . If you wish to print a previously submitted festival application please choose from the list below

Submitted Festival Applications

Festival Name 4 Account 4 Festival Type Key Contact Start Date End Date Stage

Percy French

Test Gener. 0RI03/2017 B/03/2( i
Festival 2018 ErgoTest22 General Joe Healy 06/03/2017 08/03/2017 Print

taste ErgoTest22 General Premise Contact 01/01/2018 01/01/2018 Submitted Print

Portal Signup Request  ContactUs =~ Accessibility Mediacentre  Site Map  Careers  Freedom of Information = Legal Terms  Privacy and Cookies Policy

ilte Ireland

& Fa




How to Print your Submitted Application { Failte Ireland

National Tourism Development Authority

Festival Print

Print
Confirmation

Regional Festivals and Participative Events Programme 2017

Section 1: Applicant & Festival Details

1.1 Applicant Details

Key Contact Legal Status
Joe Healy Charitable

Office Address
Castlecoote House
Castlecoote
Castlecoote
Roscommon

300X

1.2 Festival/Event Details

Festival Name Festival Type Category

Percy French Festival 2018 General Literary

Festival Location City/Town Festival Location County Frequency
Castlecoote Roscommon Roscommon 2. Annual

Start Date End Date Other Festival Dates
06/03/2017 00:00:00 08/03/2017 00:00:00

Year Established New or Existing?

Existing

@ Failte Ireland



How to Print your Submitted Application ) Failte Ireland

National Tourism Development Authority

\é‘ Print

| [ General Options

Select Printer

------

1

& Festival Print

<

gl
Sas:  Ready [l Prrttofie ¥ in [

Location:

Comment:

erprise Supports ~ Opportunities ~ Financial Supports ~ Business Profile Customer Enquiries
Page Range

on Pmber oficopies. |1 and Participative Events Programme 2017
p refe re n Ces . Selection Cument Page e S i = 4
") Pages: 1 Collate

114 22 33!

Enter either a single page number or a single
page range. For example, 5-12

Festival Print

[ Pt ][ cancel

Print
Confirmation

Regional Festivals and Participative Events Programme 2017

Section 1: Applicant & Festival Details

1.1 Applicant Details

ilte Ireland

& Fa




@ Failte Ireland

National Tourism Development Authority

N E E D SU P PO RT? For any technical assistance required with your online

application please contact the Customer Support Team.

' » PHONE: 1800 242473
» EMAIL: CustomerSupport@Failtelreland.ie

@ Failte Ireland
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