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Addresses

Failte Ireland Head Office
88-95 Amiens Street

Dublin 1

Tel: 1890 525 525

01 884 7700

Fax: 01 855 6821

Email: info@failteireland.ie

Web: www.failteireland.ie
Consumer: www.discoverireland.ie

Failte Ireland South West

Aras Failte

Grand Parade

Cork

Tel: 021 4255 100

Fax: 021 4255 199

Email: corkkerryinfo@failteireland.ie
Web: www.discoverireland.ie/southwest

Failte Ireland East & Midlands

Dublin Road

Mullingar

Co. Westmeath

Tel: 044 9348 761

Fax: 044 9340 413

Email: eastandmidlandsinfo@failteireland.ie
Web: www.discoverireland.ie/eastcoast

www.failteireland.ie

CODE: PRN.A11/0692

Failte Ireland South East

4th floor, Wallace House

Maritana Gate

Canada Street

Waterford

Tel: 051 312 700

Fax: 051 312 710

Email: southeastinfo@failteireland.ie
Web: www.discoverireland.ie/southeast

Failte Ireland West

Aras Failte

Forster Street

Galway

Tel: 091 5377 00

Fax: 091 5377 33

Email: irelandwestinfo@failteireland.ie
Web: www.discoverireland.ie/west

Failte Ireland North West

Aras Reddan

Temple Street

Sligo

Tel: (071) 9161 201

Fax: (071) 9160 360

Email: northwestinfo@failteireland.ie
Web: www.discoverireland.ie/northwest
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Chairman’s Statement

At the beginning of 2010, the sentiment amongst
tourism operators was that the year ahead would once
again bring challenges. However, many expressed
greater confidence about the immediate future and at
the very least were expecting greater stability for the
coming year. Unfortunately, the year did not meet such
expectations.

Indeed, by the end of the year, many tourism businesses
had walked the tightrope between paring back prices
and offering good value while ensuring that their
businesses remained viable. Despite being an incredibly
punishing year for tourism, most businesses survived
through a mixture of innovation, experience and
sacrifice.

They say that you can tell the character of a person by
how they cope with adversity. This observation can also
be applied to the tourism sector over the last few years.
Tourism operators have proven to be resilient, flexible
and innovative in dealing with the economic challenge
of a recession. The tourism sector has also managed the
neat trick of maintaining — as best as possible — the
quality of what we offer, while making the necessary
savings and changes to trade through the current
down-turn.

As a destination, Ireland has also managed to maintain
and maybe enhance the friendliness of its welcome.
With additional State investment, tourism infrastructure
continues to improve. We also now have a Festivals and
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Redmond O’'Donoghue, Chairman

Sports Calendar that is action-packed and spans the
year.

So, we have a good quality product, we have better
infrastructure and we are better value than before.
We know where our most productive overseas target
markets are and what needs to be done. So, with all
these advantages, the tourism sector has the ability
to bounce back quickly, if given a fair wind.

As we leave 2010 behind us and look forward to 2011,
there are signs of green shoots. The key to growth lies
in developing more overseas business thereby
generating much needed foreign earnings and
sustaining jobs. There are signs, somewhat tentative, of
an upturn in the global economy.

This augurs well for job creation in a country where
unemployment is currently a great cause for concern.
Tourism and Hospitality is a highly labour intensive
industry, accounting for one in ten jobs, often in parts
of the country not well serviced by other industries. The
importance of the ‘personal touch’ will ensure it must
remain a staff-intensive sector and, if we experience
any significant upswing in overseas numbers and
activity, the potential for additional jobs will be there.
Indeed, Filte Ireland is already identifying and
supporting new job opportunities through a variety of
business start-ups.

In the future, we will work with the industry on all the



“push” and “pull” factors that grow this sector. We will
be working to help them ‘push’ greater numbers of
visitors to our shores through tailored programmes
which help businesses to close overseas sales. Failte
Ireland will be working all year round to maximise all
the necessary ‘pull’ factors — the full on experience of
all there is to see and do here — to ensure that we get
that rise in visitor numbers that the tourism product in
this country deserves.

On behalf of the Authority, | would like to thank
Shaun Quinn and all his team in Failte Ireland for
their commitment and professionalism in supporting
the tourism industry throughout 2010.

| would like to express my appreciation to the former
Minister for Tourism, Culture and Sport, Ms Mary
Hanafin, for her support to the tourism sector
throughout her tenure in 2010. | also would like to
wish the recently appointed Minister, Mr Leo Varadkar
TD, and Minister of State, Michael Ring TD, the best in
the tourism portfolio — we look forward to working
closely with them.

Tourism in recent times has become more valued

again as an economic player. This industry generates
over 180,000 jobs and almost €5 billion in revenue and,
as such, | believe it is a vital national asset. Tourism has
a central role to play in this country's economic
regeneration and Fdilte Ireland will continue to press
this case in the years ahead.

Redmond O’Donoghue
Chairman
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TOURISM PERFORMANCE

The last few years have been among the most difficult
and challenging for Irish tourism in a generation. As a
result of the adverse economic conditions in our key
international markets and the severe recession affecting
the Irish economy, Ireland’s tourism performance has
declined in each of the three years since 2007 -
following a previous period of six years of sustained and
significant growth.

The downturn in tourism has also prompted a
significant shift in Failte Ireland strategy and operations
to ensure that the organisation remained acutely
relevant to the needs of tourism enterprises, the vast
majority of which continued to experience trading and
operational difficulty.

Overseas visitor numbers for 2010 were estimated at
5.9m - 11% less than in 2009. Tourism foreign
exchange earnings also fell in 2010 by 12% to a total
of €3.4 billion for the same 12 month period.

Within the overall downward trend, visitor numbers
from Britain were down a significant 11% on 2009,
primarily due to weak demand and to the weakness of
sterling against the euro, while arrivals from Mainland
Europe fell by 15% with most of the major European
markets registering double digit declines.

The news from the long haul markets was less
challenging, and the falls less steep. Visitors from North

Shaun Quinn, Chief Executive

America were down 4% while visitors from the other
long-haul markets grew by 5%. The number of domestic
trips taken by Irish residents in 2010 was down slightly
on 2009 at 8 million trips, with expenditure down 10%
to €1.3 billion reflecting the contraction of disposable
income in the economy.

In the absence of official figures for domestic holidays,
secondary data sources indicate that the number of
holiday trips may have been similar to 2009, following
the disruption to travel patterns caused by Icelandic
Volcanic Ash.

Customer satisfaction with the Irish tourism product
remained high in these challenging times. The number
of visitors who said they would definitely recommend
Ireland was very high and peaked at 88% in 2010, the
highest level in the past five years.

Furthermore, more than one in five (23%) visitors from
abroad anticipated coming back within the next year
and over half of all visitors (52%) envisaged a repeat
visit in the next few years. For 95% of overseas
holidaymakers, a holiday in Ireland either exceeded or
matched their expectations and 98% said they would
recommend a holiday in Ireland to family and friends.
Among domestic holiday takers, overall satisfaction
levels also reached 96%.

SUPPORTING COMPETITIVE TOURISM ENTERPRISE
The adverse trading conditions prevailing throughout



the 20710 tourist season dictated that Fdilte Ireland
significantly increase its investment in providing
practical business supports to individual tourism
enterprises experiencing difficulties. By year end, just
less than 3,000 tourism enterprises received tailored
support. The range of services provided encompassed
financial restructuring, business mentoring, productivity
improvement, sales and marketing, e-business and
customer care.

To facilitate this shift in focus, Féilte Ireland completed
a major internal restructuring of its regional operations
complemented by training and development of a
nationwide executive team interacting with industry
clients.

Demand for training interventions to boost productivity
within individual businesses was particularly strong as
operators struggled to keep enterprises running on a
viable basis with fewer staff. In total, Failte Ireland
provided direct training and development support to
some 5,000 industry employees, at their place of work, or
at one of its regional training centres. Industry demand
was such that Failte Ireland shifted its emphasis from
training new entrants to helping to sustain existing jobs.

Not surprisingly, the growing impact of e-commerce on
travel and tourism has fuelled particularly strong
demand for enterprise development support in this
area. Through our e-business initiative, a range of web
and social media supports were delivered in 2010 to
assist members of the industry in developing their
commercial capability through effective online
presence. Féilte Ireland worked with 760 businesses and
2,250 executives to review and improve their websites
and web functionality through Web Check and Web
Check Plus. In addition, 70 web training programmes
were provided to update and develop 7,200 managers’

skills in web development and application and helped
45 businesses at start-up stage through the
development of a website for their enterprise.

Demand also increased in 2010 for a range of mentoring
services provided by Féilte Ireland. Demand was
strongest for marketing and e-marketing support on
site. A panel of over 50 mentors delivered a total of 500
interventions to 440 businesses. In addition, some 7,350
industry executives participated in our programme of
continuous professional development. This was almost
twice the level recorded in 2009 and included 24 senior
management participants graduating from the Failte
Ireland / Cornell University Executive Management
Programme who were awarded a certificate in “Strategic
Hospitality Management” accredited from Cornell
University. In addition, 40 senior managers from hotels
graduated in May from the Marketing Management in
Action programme which was delivered in association
with Boston College, Massachusetts.

Over 220 businesses participated in our “Selling Ireland
Overseas” initiative which focused on helping tourism
businesses to increase their international focus and win
more business from our key overseas markets, in
particular the UK, USA, Germany and France.

MARKET DEVELOPMENT

Stimulating Domestic Demand

As a direct consequence of the continued weakness of
key overseas markets, Fdilte Ireland invested signifi-
cantly again in promoting and developing the home
holiday market. Our research indicated an increasing
level of interest amongst Irish people to holiday at
home in the prevailing economic conditions. In
response, Fdilte Ireland intensified its efforts with an
integrated multi-media Discover Ireland marketing
campaign, focusing on national and regional press,



radio, television and online. In total, some €4 million
was invested in the campaign and feedback from
industry was particularly positive regarding its overall
impact on business performance.

Our marketing efforts were complemented again

by the implementation of an attractive and
compelling programme of festivals and cultural events
which served to heighten the appeal of many tourist
destinations around Ireland. As a major sponsor,
Féilte Ireland continued to invest heavily in festivals
and cultural events throughout 2010. A total of
€3.8m was awarded to 228 festivals during the year.
Our national programme supported 39 festivals with
an investment of €2.7m and leveraging approxi-
mately €29.9 million of direct spend for local
economies. Research carried out in 2010 calculated
the total combined value of the economic activity
generated by festivals in Ireland to be €448 million
for the year.

Winning International Business Tourism for Ireland

As the organisation responsible for developing
business tourism in Ireland, Failte Ireland continued
to invest heavily in identifying, attracting and
securing more international conferences and
meetings for hosting in Ireland. During 2010, we
supported 168 international conferences accounting
for over 83,000 overseas delegates to Ireland and a
revenue yield of approximately €125 million to the
Irish economy.

In 2010, 93 conference ambassadors - who promote
Ireland as a business venue abroad - were introduced
by Féilte Ireland to the Convention Bureau. In terms
of business generation, these ambassadors represent
a potential for over 72,000 delegates with revenue
totaling €108m.
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In September, the Convention Centre Dublin officially
opened, paving the way for continued and significant
growth in business tourism for Ireland. To coincide
with the opening, Failte Ireland welcomed 720 top
international business tourism buyers at a “Meet in
Ireland” business tourism networking event. Overall,
the prospects for this sector of tourism appear bright.
Demand is recovering in key markets and Ireland is
well placed in terms of supporting infrastructure,
while our competitiveness is improving.

Supporting the In-bound Leisure Sector

Ensuring that individual tourism businesses are well
placed to exploit a greater share of international
tourist markets is now a key priority for Féilte Ireland.
While responsibility for developing our key source
markets rests with Tourism Ireland Ltd., our sister
agency, it is Failte Ireland’s responsibility to help
tourism operators to ‘close the sale’.

During 2010, Failte Ireland, coordinated a programme
of seven ‘meet-the-buyer’ type trade workshops. In
total, some 923 Irish tourism businesses participated in
these workshops to meet and conclude business with
480 key representatives of the international travel trade.
Overall, these events provided some 25,000 pre-
arranged meeting opportunities for participating Irish
businesses.

Hosting and organising the arrangements for interna-
tional media visiting Ireland to profile the destination
for international audiences remains an important but
sometimes overlooked activity. For a small
destination, experiencing economic difficulties, this
activity adds immeasurably to our overall destination
marketing efforts for little incremental cost. In 2010,
we hosted over 1,300 journalists from 22 target
overseas markets. They included journalists from



television, radio, newspapers, magazines and online
media. These trips resulted in over 5,000 major articles
and broadcasts, with an estimated advertising value of
over €200m.

In 2010, Failte Ireland also worked with larnréd Eireann
and Tourism Ireland to introduce and implement an
incentivised scheme to provide free travel for our older
international visitors. The ‘Golden Trekker’ Scheme
proved quite popular in its first year with some 75,000
tickets issued during March to December.

DEVELOPING THE TOURISM PRODUCT

The key to sustainable tourism growth hinges on the
ability of a destination to offer the visitor a unique and
fully immersive experience. A destination such as
Ireland trades on the concept of a unique and special
experience as opposed to more generic factors in
holiday planning such as sun or snow. Key to this is
promoting and supporting the development of high
quality, distinctive holiday experiences that will
maintain and strengthen important tourism
destinations around the country. This will support
increased visitor numbers, dwell time and spend which
in turn supports profitable businesses, employment and
vibrant communities.

Within Féilte Ireland, a number of our teams work to
develop and support the expansion and enhancement
of tourist activities, attractions, accommodation and
events across the many different sectors of the tourism
industry. It is worth observing in passing that we need
to maintain a focus on activities, attractions, and events
as the key drivers of tourism to Ireland. Whilst food and
accommodation are routinely prominent in tourism
debate, and indeed are a core determinant of visitor
satisfaction, the fact remains that they are seldom the
principal drivers of the consumer’s decision to come to

Ireland. That decision is much more likely to be
influenced by the daytime “things to do and things to
see” which are largely encapsulated in the grouping of
activities, attractions, and events. This therefore remains
a principal focus of our product development
programme.

Considerable progress was made during 2010 on
implementing Failte Ireland’s Product Development
Strategy, and the Tourism Capital Investment
Programme featured strongly within the revised Public
Capital Programme for 2010-2016, published by the
Government at the end of July. A total of 23 projects
was approved for approximately €37m of grant
assistance in 2010.

In selecting these projects, Féilte Ireland takes care to
maximise the economic impact of the tourism assets
that exist in certain parts of the country. An example of
this is that, in product development terms, the west of
the country is considered to have particular strengths in
terms of landscape and scenery, walking and cycling,
soft adventure, and traditional music and culture. The
east and south-east of the country is considered to
have particular strengths in history and heritage, houses
and gardens, and built heritage more generally. These
observations can never be absolute, but in relative
terms they have a certain validity. So, in investment
practice in 2010, this was evident with an emphasis on
projects such as Sliabh Liag, Great Western Greenway,
Lee Valley Eco-Park, Tralee and Mizen Head in the West,
and in projects such as Boyne Valley Heritage, Viking
Triangle, Ferrycarrig Heritage village and Castletown
House and Gardens in the East.

It is notable also that projects such as these have a
certain “public good” dimension to them. Typically,
these projects are supported not as profit generating



business ventures (in and of themselves), but because
they serve as key attractors drawing visitors to an area
and so generate economic gains which are captured by
other businesses in that area. In many respects, these
projects represent an investment in “tourism
infrastructure” and represent a parallel to more familiar
concepts such as investment in “transport
infrastructure”.

Progress continued into 2010 on the implementation of
the National Programme for the Interpretation and
Walking Route signage of our 700 most notable Historic
Towns. Works have been completed at 44 of these
towns, with downloadable walking trail maps of the
towns provided on the Discover Ireland website. In
addition, a guidelines document was produced for
historic towns and how they can maximize their
tourism potential.

HOSPITALITY AND STANDARDS

In 2010 Féilte Ireland developed a Food Tourism
Framework for Ireland which is guided by the vision
that Ireland will be recognised by visitors for the
availability, quality and value of our local and regional
food experiences, evoking a unique sense of place,
culture and hospitality.

New classification and categorisation schemes were
developed for the Irish Home B&B sector along with a
new strategy and brand. In addition, a new Approvals
Scheme for the golf sector was implemented with 60
courses approved to date.

A total of 50 new establishments participated in the
Optimus Programme — Féilte Ireland’s service quality
programme — and benefited from a range of
development interventions including mentoring,
training and standards workshops.
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Another important strand in terms of hospitality
supports is the work Failte Ireland undertakes to
enhance skills and employment in the industry. An
extensive range of education and training programmes
is supported in ten Institutes of Technology around the
country. These programmes provide industry-relevant
training in areas such as culinary skills, restaurant
service, bar skills, front office and restaurant
management. In 2010, Féilte Ireland invested €4.3m in
building tourism relevant skills for some 1,920 students
in the Institute of Technology sector.

POLICY AND FUTURES

During 2010, Failte Ireland undertook a variety of
research projects and other studies in order to provide a
knowledge-based rationale for planning future tourism
initiatives.

Four waves of our Tourism Barometer Survey were
carried out, measuring industry sentiment in relation to
year-to-date performance and future prospects.
Continuous measurement of the performance of hotels
and other accommodation sectors also took place
throughout the year. As well as the continuous profiling
of domestic tourists through national surveys, overseas
visitor profiling was undertaken through surveys at the
major air and sea ports. Work was also commissioned
to track the effectiveness of the domestic holiday
advertising campaign.

Last year Fdilte Ireland delivered several projects
designed to secure pro-tourism outcomes on a range of
issues. These included:

. An analysis and briefing paper on excess
capacity in the hotel sector



e  The development of an evaluation methodology
to review performance in key tourism destinations

o A review of cultural tourism and cultural
institutions in Ireland

. Guidance to historic towns on how to maximize
their tourism potential.

We also worked on collaborative pro-tourism projects
with the Restaurants Association of Ireland, the Irish
Hotels Federation, Irish Tourist Industry Confederation
and a range of national festivals like Galway Arts and
Fleadh Cheoil na hEireann. A future oriented study was
completed on the medium-term implications for the

industry of demographic and other social developments.

TOURISM AND THE ENVIRONMENT

Throughout 2010 Féilte Ireland continued to place
the natural and built environment at the heart of
sustainable tourism policy and practice. In fulfilment
of our role as a prescribed body under the Planning
Acts, Failte Ireland made submissions in relation to all
eight Regional Planning Guidelines, six county and city
development plans, 18 planning applications and 41
Environmental Impact Assessments. In each of these
submissions, Fdilte Ireland promoted a sustainable
approach to the development of tourism that seeks to
protect the asset upon which the industry depends.

The Failte Ireland Environment Unit also continued to
assist individual tourism businesses in their efforts to
reduce both energy consumption and water usage and
improve management of their waste more efficiently.
In particular, environmental guidelines for the business
tourism sector and for equestrian centres were
published, and Failte Ireland ran a pilot programme in
South Kerry which resulted in environmental certifi-
cation for 55 tourism businesses and the publication of

a Green Guide to the Ring of Kerry. In addition, the
summary guide for tourism businesses on reducing
their environmental costs was updated.

CONCLUSION

The tourism sector experienced a sharp downturn in
20710 — bringing the industry back to 2002 levels of
performance.

That said, we have also become much more
competitive as an industry and as a destination. A
combination of keen competition between tourism
businesses in a climate of weak demand has
contributed to a marked improvement in our value
for money ratings over the same period as judged by
visitors from all markets.

The pace of recovery in overseas visitors to Ireland
will be dictated to a large degree by economic factors
in our key source markets - Britain, the US, Germany
and France. With the exception of Britain, the signals
are already positive. Consumer confidence in our key
overseas markets is edging upwards and tourism here
is beginning to benefit.

Interest in visiting Ireland is growing, our appeal
remains strong and we now offer better value than
for many years. We cannot take recovery for granted.
Féilte Ireland will continue to work closely with tourism
businesses to ensure they are well positioned to fully
benefit from any global upturn in tourism and travel.

Shaun Quinn
Chief Executive
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Tourism 2010 A Year in Figures

B The Tourism and Hospitality Industry
Employed an estimated 180,000 people
Generated more than €4.7bn in revenue
Welcomed 5.9 million overseas visitors,

who spent an estimated €2.7bn.

The Domestic Market
Enjoyed an estimated 8 million domestic trips,
generating an estimated spend of €1.3bn.

Satisfaction Ratings
95% of overseas holidaymakers’ expectations
were met or exceeded

88% of overseas holidaymakers said that they
would definitely recommend Ireland as a holiday
destination (the highest number in five years)

98% of overseas holidaymakers would
recommend Ireland for a holiday

96% of domestic holidaymakers were satisfied
with their most recent holiday/short break.

Investing in tourism development
23 projects received €37.7m in grant support
from Failte Ireland.

W Business Supports

2,877 tourism businesses received Failte Ireland
training in 2010

1,744 tourism businesses registered with our
e-Business initiative. 760 of these took part in
our Web Check programme to improve their web
functionality

Failte Ireland’s specialist Business Mentoring and
Advisory Service delivered 500 mentoring
interventions to 440 businesses

More than 700 businesses (2,200 participants)
registered for Continued Professional
Development and Management Development
programmes in 2010

24 participants achieved a certificate in Strategic
Hospitality Management accredited from Cornell
University

40 senior hotel managers graduated from
Marketing Management in Action.
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m Business Tourism B Promoting Ireland as a Destination
168 international conferences brought 83,000 A €4m Discover Ireland campaign — “The Fun
overseas delegates to Ireland Starts Here” was launched in 2010 to promote

Ireland to domestic visitors
These conferences were worth €125m to the

Irish economy Almost 4 million copies of the Discover Ireland
seasonal brochure were distributed across

International delegates spent an average of more Ireland

than six days in Ireland with more than one in

five using the trip for a mix of business and More than 15,000 one-to-one business meetings

pleasure took place between 100 overseas buyers and

380 Irish suppliers at Meitheal 2010.
The total value of each international association

conference delegate coming to Ireland was
calculated as between €1,300 - €1,500.

W Festivals and Events
€3.8m was allocated to 228 festivals throughout
Ireland in 2010

€2.9m of this was invested in 39 festivals which
leveraged approximately €29.9m of direct spend
for local economies

These festivals generated a combined value of
€448m worth of economic activity

Over €3m was invested in our International
Sports Tourism Initiative which identified and
supported nine significant international sporting
events.




Corporate Statement

Corporate Governance

Féilte Ireland supports and subscribes to the highest
standards of corporate governance and specifically
abides by applicable principles and guidelines defined in
the Code of Practice for the Governance of State
Bodies.

Equality

Féilte Ireland is an equal opportunities employer. All
relevant equality legislation is implemented by the
organisation.

Safety, Health and Welfare

The well-being of the organisation's employees and
trainees was safeguarded through strict adherence to
health and safety standards. The Authority is satisfied
that the company meets the provisions of the Safety,
Health and Welfare at Work Act 2005.

Freedom of Information

In the period under review, Failte Ireland received 16
requests under the Freedom of Information legislation.
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Training Activity 2009 and 2010

Failte Ireland Skills Programmes

Industry-Based Programmes

College-Based Programmes

Grand Total




Authority Members 2010

Susan Bergin Richard Bourke Dr Mary Coveney
Dominic Dillane Kevin Dundon Conor Hennigan
Brian Hughes John McDonnell Catherine Reilly

Redmond O’Donoghue
Chairman

Oliver Daniels

Marguerite Howley

Eithne Scott-Lennon

Member Attendance at Authority Meetings in 2010

The Authority held eight meetings during 2010.

MEMBER Total MEMBER

Conor Hennigan

oo

Redmond O’Donoghue
Susan Bergin | Marguerite Howley °
Dick Bourke

Maureen Cairnduff

Brian Hughes
John McDonnell
Noel McGinley '
Péidi O s¢
Catherine Reilly

Mary Coveney :
Oliver Daniels >
Dominic Dillane

Brian Dowling - Eithne Scott-Lennon

1
7
3
3
7
7
4
2

Kevin Dundon *

Susan Bergin appointed 17 November 2010

Mary Coveney appointed 3 September 2010
Oliver Daniels appointed 22 February 2010

Kevin Dundon appointed 3 September 2010
Marguerite Howley appointed 3 September 2010
Maureen Cairnduff, Brian Dowling, Noel McGinley

and Paidi O Sé, terms of office ended on 27 May 2010




Divisional Structure

December 2010

Shaun Quinn
Chief Executive

Deirdre O'Keeffe
Secretariat Corporate
Developement

Alex Connolly
Head of Communications

Deborah Nolan
Head of Finance & Risk
Management

Denis Kelly
Head of Human Resources

Aidan Pender
Director Strategic
Development

Orla Carroll

Head of Leisure Insights
& Innovation

Brian Maher
Head of Policy & Futures

Tony Lenehan
Head of Food, Hospitality
& Standards

Ciaran Tuite
Head of Product Investment

John Concannon
Director of Market
Development

John Mulcahy
Head of Visitor & Trade
Engagement

Keith McCormack
Head of Business Tourism
& Events

Paul Keeley
Director Enterprise
Development

Kevin Kidney
Head of Operations
East & Midlands

Fiona Monaghan
Head of Operations
West

Kevin Moriarty
Head of Operations
Dublin

Fiona Buckley
Head of Operations
South West

Paul McLoone
Head of Operations
North West

Gary Breen

Head of Operations
South East
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Preliminary Tourism Numbers and Revenue

2006 2007 2008 2009 2010

(p)

Britain Nos (000s) 3,821 3,776 3,579 3,031 2,706
Rev (€mn) 1,372 1,387 1,348 1,035 946

Mainland Europe Nos (000s) 2,252 2,577 2,561 2,327 1,985
Rev (€mn) 1,355 1,404 1,517 1,180 1,033

Germany Nos (000s) 417 436 456 408 368

France Nos (000s) 360 394 412 390 332

Italy Nos (000s) 248 265 232 276 215

Other Europe Nos (000s) 1,228 1,482 1,461 1,253 1,070

North America Nos (OOOS) 1,034 1,071 953 892 853
Rev (€mn) 815 823 668 621 532

Other Overseas Nos (000s) 310 316 343 306 322
Rev (€mn) 267 329 361 279 233

TOTAL OVERSEAS Nos (OOOS) 7,417 7,739 7,436 6,555 5,865
Rev (€mn) 3,809 3,944 3,849 3,115 2,744

TOTAL FOREIGN EXCHANGE ' (€mn) 4,692 4,902 4,781 3,879 3,412
Domestic Trips Nos (000s) 7,310 7,942 8,339 8,340 8,000
Rev (€mn) 1,375 1,551 1,546 1,390 1,251

TOTAL TOURISM REVENUE (€mn) 6,067 6,453 6,327 5,269 4,663

24th July 2011

Preliminary estimates are subject to change.

" Includes Northern Ireland, carrier receipts and same day visits.




Energy Efficiency Statement

Overview of Energy Usage in 2010

Féilte Ireland as the National Tourism Development
Authority has a broad remit and consequently our
demand and usage of energy is very diverse, ranging
from full production kitchens in our 3 Training Centres
to the supply of energy to our office buildings, light,
heat, air conditioning, hot water and office equipment
in 54 Discover Ireland Centres/Tourist Information
Offices (of which 29 are seasonal), 5 Regional
Headquarters and Head Office in Dublin.

In 2010, Failte Ireland consumed 3,536 MWh of energy,
consisting of:

e 2,220 MWh of electricity;

o 1,316 MWh of fossil fuels, including 1,160 MWh
of natural gas, 148 MWh of gasoil and 8 MWh of
liquid petroleum gas.

Actions Undertaken in 2010

In 2010 Féilte Ireland undertook a range of initiatives to
improve our energy performance, the largest of which
were:

e Our ICT Division consolidated 12 physical servers
into a virtualised environment. It is generally
estimated that for each physical server
decommissioned, the CO2 savings are equivalent
to taking 1 car off the road for a year. Estimated
energy savings from this project are 42 MWh
electricity savings annually.

e Asa bi-product of moving our Failte Ireland South
East regional headquarters to a more energy
efficient premises we were able to achieve savings
of an estimated 75 MWh fossil fuels annually.
Heating in the new premises is now electrically
based, comparing periods of 6 months, the
decrease in electricity purchased from one
premises to another was 6 MWh, leaving an
overall annual projected energy saving of 63
MWh.
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Actions Planned for 2011
In 2011, Failte Ireland hopes to improve our energy
performance by undertaking the following initiatives:

. Our ICT division will implement a power
consumption monitoring service for our PCs and
laptops in our Head Office in Dublin. It is planned
to roll out the power saving controls in June 2011.
Savings will only be known after 60 days of
implementation.

. By changing our print options from laser printers
to networked photocopiers we will decrease the
number of printers in use in our Head Office in
Dublin from 14 down to 8 which we anticipate
will generate electricity savings of 2.5 MWh
annually.

. It is planned to instigate a power down of all
exterior lighting at our Amiens Street premises
after office closure each day (provided no
security/safety issues arise). It is estimated this
will result in 19 MWh of electricity savings
annually;

e An EU requirement (EC Reg. 2037/2000) to
replace R22 air conditioning units with more
environmentally friendly units by 2014 will ensure
a reduction in Filte Ireland’s electrical energy
usage as replacement units (e.g. R410A units) are
10% more energy efficient. The replacement of
existing R22 units will be phased over 2011 to
20714. Exact MWh savings are undeterminable as
dependent on air conditioning usage

. Installation of a calorifier to generate hot water
and upgrading the burner for the boiler in our
Dublin office; we estimate, will achieve energy
savings of 2-3% on the generation of hot water,
and 5% savings on heating. Savings of between
13 - 33 MWh of annual natural gas consumption
will result.
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Statement of Responsibilities of the Authority

Section 27 of the National Tourism Development
Authority Act 2003 requires the Authority to prepare
financial statements in such form as may be approved
by the Minister with the consent of the Minister for
Finance. In preparing those financial statements, the
Authority is required to:

select suitable accounting policies and then apply
them consistently;

make judgments and estimates that are reasonable
and prudent;

prepare the financial statements on the going
concern basis unless it is inappropriate to
presume that Féilte Ireland will continue in
operation;

disclose and explain any material departures from
applicable accounting standards.

The Authority is responsible for keeping proper
books of account which disclose with reasonable
accuracy at any time the financial position of the
Authority and which enable it to ensure that the
Financial Statements comply with Section 27 of the
Act. The Authority is also responsible for
safeguarding the assets of Failte Ireland and for
taking reasonable steps for the prevention and
detection of fraud and irregularities.

Redmond O’'Donoghue, Chairman Susan Bergin, Authority Member
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Report of the Comptroller and Auditor General for
presentation to the Houses of the Oireachtas

| have audited the financial statements of the National
Tourism Development Authority for the year ended 31
December 2010 under the National Tourism
Development Authority Development Act 2003. The
financial statements, which have been prepared under
the accounting policies set out therein, comprise the
Accounting Policies, the Group Income and Expenditure
Account, the Group Statement of Total Recognised
Gains and Losses, the Group Balance Sheet, the
Authority Balance Sheet, the Group Cash Flow
Statement and the related notes. The financial reporting
framework that has been applied in their preparation is
applicable law and Generally Accepted Accounting
Practice in Ireland.

The Authority is responsible for the preparation of the
financial statements, for ensuring that they give a true
and fair view of the state of the Authority’s affairs and
of its income and expenditure, and for ensuring the
regularity of transactions.

My responsibility is to audit the financial statements
and report on them in accordance with applicable law.

My audit is conducted by reference to the special
considerations which attach to State Bodies in relation
to their management and operation.

My audit is carried out in accordance with the
International Standards on Auditing (UK and Ireland)
and in compliance with the Auditing Practices Board's
Ethical Standards for Auditors.

An audit involves obtaining evidence about the amounts
and disclosures in the financial statements, sufficient to
give reasonable assurance that the financial statements
are free from material misstatement, whether caused by
fraud or error. This includes an assessment of

whether the accounting policies are appropriate to
the Authority’s circumstances, and have been
consistently applied and adequately disclosed

the reasonableness of significant accounting
estimates made in the preparation of the financial
statements, and

the overall presentation of the financial statements.
| also seek to obtain evidence about the regularity of
financial transactions in the course of audit.

In addition, | read all the financial and non-financial
information in the annual report to identify material
inconsistencies with the audited financial statements. If
| become aware of any apparent material misstatements
or inconsistencies | consider the implications for my
report.

In my opinion, the financial statements, which have
been properly prepared in accordance with Generally
Accepted Accounting Practice in Ireland, give a true and
fair view of the state of the Group’s and the Authority's
affairs at 31 December 2010 and of the Group's income
and expenditure for the year then ended.

In my opinion, proper books of account have been
kept by the Authority. The financial statements are in
agreement with the books of account.

| report by exception if

| have not received all the information and
explanations | required for my audit, or

my audit noted any material instance where
moneys have not been applied for the purposes
intended or where the transactions did not conform
to the authorities governing them, or

the information given in the Authority’s Annual
Report for the year for which the financial statements
are prepared is not consistent with the financial
statements, or

the Statement on Internal Financial Control does
not reflect the Authority’s compliance with the Code
of Practice for the Governance of State Bodies, or

| find there are other material matters relating
to the manner in which public business has been

conducted.

| have nothing to report in regard to those matters
upon which reporting is by exception.

John Buckley

Comptroller and Auditor General - June 2011
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Statement on Internal Financial Control

On behalf of the Authority Members | acknowledge our
responsibility for ensuring an effective system of
internal financial control is maintained and operated.
The system can only provide reasonable, and not
absolute, assurance that assets are safeguarded,
transactions authorised and properly recorded, and that
material errors or irregularities are either prevented or
would be detected in a timely manner.

The Authority has taken steps to ensure an appropriate
control environment by:

clearly defining management responsibilities

establishing formal procedures for reporting
significant control failures and ensuring
appropriate corrective action.

A formal process for the identification, evaluation,
mitigation and management of business risk has been
undertaken and includes:

the identification and nature of risks
the likelihood of occurrence

the financial or other implications

the mitigating factors

plans to manage the identified risks
monitoring and reporting on the process

The system of internal financial control is based on a
framework of regular management information,
administrative procedures including segregation of
duties, and a system of delegation and accountability.
In particular it includes:

Strategic plans and annual budgets which are
approved by the Authority.

High level budget reports reviewing performance
against budget which are reviewed at each Authority
meeting.

A Finance Policy Committee, consisting of the Chief
Executive and Directors along with the Head of
Finance which meets to examine performance
against budget and to discuss financial issues
affecting the organisation.

+ An Internal Audit function which monitors
compliance with policies and procedures and the
effectiveness of internal controls within the
organisation. The Internal Auditor reports to the
Chairman of the Audit and Risk Policy Committee.

An executive Risk Management function which
monitors the organisation’s progress on risk
identified in the Risk Register and reports to the
executive.

An Audit and Risk Management Committee which is
made up of three non-executive directors and which
meets approximately four times a year to review the
Internal Auditor’s reports and review the Risk
Register, and which reports to the Authority.

The Authority's monitoring and review of the
effectiveness of the system of internal financial control
is informed by the Internal Auditor, the Audit and Risk
Policy Committee which oversees the work of the
Internal Auditor, and the executive managers within
Féilte Ireland who have responsibility for the
development and maintenance of the financial control
framework.

A subsidiary reported an internal fraud which was
identified in 2010 resulting in an estimated loss of
€14,000.

The subsidiary provided a report on the matter to Fdilte
Ireland which detailed the investigation carried out and
the action taken against the employee concerned.
Controls in the area have been strengthened and the
matter was reported to the Gardai.

| confirm that, in respect of the year 31 December
2010, a review of the effectiveness of the system of
internal financial control was conducted by the
Authority.

Redmond O’'Donoghue,
Chairman



Accounting Policies

ACCOUNTING CONVENTION

The financial statements have been prepared on an
accruals basis under the historical cost convention -
except for Oireachtas Grants - and in accordance with
generally accepted accounting principles. Financial
Reporting Standards recommended by the recognised
accounting bodies are adopted as they become
applicable

The consolidated financial statements comprise the
financial statements of the National Tourism
Development Authority and its subsidiary Dublin
Regional Tourism Organisation Ltd made up to
coterminous period ends.

OIREACHTAS GRANTS
Grants shown in the Income and Expenditure Account
reflect the amounts received in respect of the period.

GRANTS PAYABLE

Grant expenditure is recognised in the period in which
the recipient carries out the grant activity that creates
an entitlement to the grant support and complies with
stipulated grant conditions.

FOREIGN CURRENCIES

Transactions denominated in foreign currencies are
converted into euro at an agreed standard rate for the
year. Realised exchange gains and losses on transactions
settled during the year are included in the Income and
Expenditure Account for the year.

Monetary assets and liabilities denominated in foreign
currencies are converted into euro at exchange rates
ruling at the balance sheet date and resulting gains and
losses are included in the Income and Expenditure
Account for the year.
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TANGIBLE FIXED ASSETS AND DEPRECIATION
Tangible fixed assets are stated at cost less accumulated
depreciation. Depreciation, charged to the Income and
Expenditure Account, is calculated in order to write off
the cost of Fixed Assets over their estimated useful
lives, at the annual rates set out below:

Land 0%

Premises 2% Straight line
Computer Equipment 33%% Straight line
Furniture & Fittings 20%  Straight line
Training Equipment 20%  Straight line
Motor Vehicles 20%  Straight line

INVESTMENTS ASSETS
Investment Assets comprise land and buildings with
amenity value only and are stated at historic cost.

FINANCIAL ASSETS
All financial assets are included at nominal value.

OPERATING LEASES
Rental payments under operating leases are dealt with
in the Income and Expenditure Account as incurred.

CAPITAL ACCOUNT

The Capital Account represents the unamortised value
of income used for capital purposes. Transfers between
revenue reserves and capital reserves are made annually
so as to equate the capital funding of the organisation,
including finance leases, to the net book value of its
tangible fixed assets.
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Accounting Policies

DEBTORS

Known bad debts are written off and specific provision
is made for any amounts the collection of which is
considered doubtful.

STOCKS
Stocks are valued at the lower of cost and net realisable
value.

PENSION COSTS

Defined Benefit Schemes

Féilte Ireland operates defined benefit pension schemes
which are funded annually on a pay-as-you-go basis
from monies provided by Department of

Transport, Tourism and Sport and from contributions
deducted from staff salaries.

Pension costs reflect pension benefits earned by
employees in the period. The costs are shown net of
staff pension contributions which are retained by the
Authority. An amount corresponding to the pension
charge is recognised as income to the extent that it is
recoverable and offset by grants received in the year to
discharge payment to pensioners in the unfunded
scheme and contributions to the funded schemes.

Actuarial gains or losses arising on scheme liabilities
and, where applicable, scheme assets, are reflected in
the Statement of Total Recognised Gains and Losses
and a corresponding adjustment is recognised in the
amount recoverable from Department of

Transport, Tourism and Sport.

Pension Liabilities represent the present value of future
pension payments earned by staff to date. Deferred
pension funding represents the corresponding asset to
be recovered in future periods from Department of
Transport, Tourism and Sport.

Defined Contribution Schemes

Defined contribution pension schemes are available

for staff who are not eligible for the unfunded superan-
nuation scheme.

Payments made under the scheme are dealt with in the
Income and Expenditure Account of the year to which
they relate.
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Group Income and Expenditure Account

FOR THE YEAR ENDED 31 DECEMBER 2010

Notes 2010 2009
'000 ‘000
INCOME:
Oireachtas Grants 1 141,435 150,864
Other Income 2 10,378 16,428
Net deferred funding for pensions in year 26 (Q) 4,519 4,040
156,332 171,332
TRANSFER (TO)/FROM CAPITAL RESERVES 18 576 (547)
156,908 170,785
EXPENDITURE:
General Operating Expenses:
Marketing 3 21,033 32,014
Training 4 7,834 12,664
Development 5 15,161 11,780
Regional Development 6 15,448 10,594
Research & Policy 7 1,631 2,034
Pay 8 24,106 27,037
Operating Expenses 9 8,936 10,781
Tourism Ireland Limited Grant Payovers 1 48,982 51,155
Pension Costs 26 (F) 12,053 11,389
155,184 169,448
Excess of Income over Expenditure before Taxation 1,724 1,337
Taxation 31 37
Excess of Income over Expenditure before Taxation 1,693 1,300
EXCESS OF INCOME OVER EXPENDITURE AFTER TAXATION ATTRIBUTABLE TO:
National Tourism Development Authority 1,268 962
Minority Interest 425 338
1,693 1,300

The Accounting Policies and notes 1 to 28 form an integral part of these financial statements.

Redmond O’'Donoghue, Chairman Susan Bergin, Authority Member
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Group Statement of Total Recognised Gains and Losses

FOR THE YEAR ENDED 31 DECEMBER 2010

Notes 2010 2009
‘000 ‘000
ACTUARIAL (LOSSES)/GAINS ON PENSION SCHEMES
Experience (loss)/gain on pension scheme liabilities
The National Tourism Development Authority
Superannuation Scheme 26 (A) 5,492 3,861
The Failte Ireland (formerly CERT) Contributory Pension
and Death Benefits Plan 26 (B) (79) 368
Regional Tourism Organisations Pension Scheme 26 (C) 1,944 1,827
7,357 6,056
Impact of change in assumptions
The National Tourism Development Authority
Superannuation Scheme 26 (A) 92 2,475
The Failte Ireland (formerly CERT) Contributory Pension
and Death Benefits Plan 26 (B) (583) (1,631)
Regional Tourism Organisations Pension Scheme 26 (C) 34 (1,490)
(457) (646)
Actual return less expected return on assets
The Failte Ireland (formerly CERT) Contributory Pension
and Death Benefits Plan 26 (B) - 1,752
Regional Tourism Organisations Pension Scheme 26 (C) - 2,998
- 4,750
ACTUARIAL GAIN/(LOSS) 6,900 10,160
The Failte Ireland (formerly CERT) Contributory Pension
and Death Benefits Plan - (13,136)
Regional Tourism Organisations Pension Scheme - (19,970)
- (33,106)
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Group Statement of Total Recognised Gains and Losses

FOR THE YEAR ENDED 31 DECEMBER 2010

(Decrease)/Increase in Deferred Pension Funding 26 (6,900) 29,531
Excess of Income over Expenditure after Taxation 1,753 1,300
Foreign Exchange Gain/(Loss) (60) -
Total Recognised Gain/(Loss) for the Year 1,693 7,885

Total Recognised Gain/(Loss) for the Year attributable to:

National Tourism Development Authority 1,268 5,834
Minority Interest 425 2,051
1,693 7,885

The Accounting Policies and notes 1 to 28 form an integral part of these financial statements.

Redmond O’'Donoghue, Chairman Susan Bergin, Authority Member
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Group Balance Sheet

FOR THE YEAR ENDED 31 DECEMBER 2010

Notes 2010 2009
'000 '000
FIXED ASSETS
Tangible Assets 12 29,593 30,168
Financial Assets 14 46 46
Investment Property 13 276 276
29,915 30,490
CURRENT ASSETS
Stocks 417 771
Debtors 15 1,546 2,215
Bank and Cash Balances 16 29,830 29,002
31,793 31,988
CREDITORS: Amounts falling due within one year 17 28,059 29,946
NET CURRENT ASSETS 3,734 2,042
TOTAL ASSETS LESS CURRENT LIABILITIES 33,649 32,532
CREDITORS: Amounts falling due after more than one year 17 -
TOTAL ASSETS LESS CURRENT LIABILITIES BEFORE PENSIONS 33,649 32,532
Deferred Pension Funding 171,810 174,192
Pensions Liabilities 27 (A) (171,810) (174,192)
TOTAL ASSETS LESS CURRENT LIABILITIES AFTER PENSIONS 33,649 32,532
CAPITAL AND RESERVES
Accumulated Surplus/(Deficit) 19 3,734 2,042
Capital Account 18 29,915 30,490
33,649 32,532

The Accounting Policies and notes 1 to 28 form an integral part of these financial statements.

Redmond O’'Donoghue, Chairman
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Authority Balance Sheet

FOR THE YEAR ENDED 31 DECEMBER 2010

Notes 2010 2009
'000 '000
FIXED ASSETS
Tangible Assets 12 22,531 22,850
Financial Assets 14 46 46
Investment Property 13 276 276
22,853 23,172
CURRENT ASSETS
Stocks 173 435
Debtors 15 974 1,525
Bank and Cash Balances 16 28,944 28,540
30,091 30,500
CREDITORS: Amounts falling due within one year 17 26,786 28,522
NET CURRENT ASSETS 3,305 1,978
TOTAL ASSETS LESS CURRENT LIABILITIES 26,158 25,150
CREDITORS: Amounts falling due after more than one year 17 - -
TOTAL ASSETS LESS CURRENT LIABILITIES BEFORE PENSIONS 26,158 25,150
Deferred Pension Funding 171,810 162,147
Pensions Liabilities 27 (B) (171,810) (162,147)
TOTAL ASSETS LESS CURRENT LIABILITIES AFTER PENSIONS 26,158 25,150
CAPITAL AND RESERVES
Accumulated Surplus/(Deficit) 3,305 1,978
Capital Account 18 22,853 23,172
26,158 25,150

The Accounting Policies and notes 1 to 28 form an integral part of these financial statements.

Redmond O’'Donoghue, Chairman Susan Bergin, Authority Member
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Group Cash Flow Statement

FOR THE YEAR ENDED 31 DECEMBER 2010

2010 2009
'000 ‘000
RECONCILIATION OF THE EXCESS OF INCOME OVER EXPENDITURE
TO NET CASH INFLOW FROM OPERATING ACTIVITIES
Excess of Income over Expenditure after taxation 1,693 1,300
Depreciation of Tangible Fixed Assets 1,319 1,391
Transfer from Capital Account (576) 547
Deficit on disposal of tangible fixed assets 63 -
Decrease/(Increase) in Debtors 669 238
(Decrease)/Increase in Creditors (1,887) (5,216)
Decrease in Stocks 354 326
Decrease in Provision for Pensions - 318
Interest received (131) (257)
Interest Paid 49 85
Increase in Deferred Pension Funding Dublin Tourism - (319)
NET CASH INFLOW/(OUTFLOW) IN THE PERIOD 1,553 (1,581)
CASH FLOW STATEMENT
NET CASH INFLOW FROM OPERATING ACTIVITIES 1,553 (1,581)
RETURNS ON INVESTMENT AND SERVICING OF FINANCE
Interest on liquid resources 82 167
CAPITAL EXPENDITURE AND FINANCIAL INVESTMENT
Payments to acquire tangible fixed assets (780) (1,939)
Receipts from sales of tangible fixed assets (27) -
MANAGEMENT OF LIQUID RESOURCES 1,262 2,986
NET CASH (OUTFLOW)/INFLOW IN THE PERIOD 2,090 (367)
RECONCILIATION OF NET CASH (OUTFLOW)/INFLOW
TO MOVEMENT IN BANK AND CASH BALANCES
At 1 January 29,002 32,355
Net cash inflow/(outflow) in the period 2,090 (367)
Net cash inflow/(outflow) from increase in Liquid Resources in the period (1,262) (2,986)
At 31 December 29,830 29,002
The Accounting Policies and notes 1 to 28 form an integral part of these financial statements.
Redmond O’'Donoghue, Chairman Susan Bergin, Authority Member
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Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

1 OIREACHTAS GRANTS RECEIVED FOR THE PERIOD

2010 2009

Failte Tourism 2010 Féilte  Tourism 2009

Ireland Ireland Total Ireland Ireland Total

‘000 '000 '000 ‘000 '000 '000

General Operating Expenses 66,016 - 66,016 75,864 - 75,864

Capital Development 1,000 - 1,000 850 - 850

Tourism Marketing Fund 14,008 30,242 44,250 15,065 32,185 47,250

Tourism Ireland

- General Operating Expenses - 18,740 18,740 - 18,970 18,970
Tourism Product Development - -

Scheme - - - 3,652 - 3,652

NDP 2007-2013 11,429 - 11,429 4,278 - 4,278

92,453 48,982 141,435 99,709 51,155 150,864

The voted Tourism Marketing Fund is allocated annually between Failte Ireland and Tourism Ireland

Limited by the Department of Transport, Tourism and Sport

The Tourism Product Development Scheme (TPDS) forms part of the National Development Plan and

receives support funding from the European Regional Development Fund.

In addition to the funding disclosed above, grants of €6.089m (2009: €6.709m) were provided to Tourism

Ireland Ltd from Failte Ireland in respect of:

Regional Funding €4.900m
Business Tourism €0.691Tm
Golf Tourism €0.418m
Leisure Tourism €0.080m
2 OTHER INCOME 2010 2009
‘000 ‘000
Marketing 3,164 5,358
Training 42 643
Development 1,229 1,718
Visitor Servicing 5,172 7,873
Operating 771 836
10,378 16,428
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Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

3 MARKETING 2010 2009
‘000 ‘000

Advertising, Publicity 7,827 14,359

Fairs and Promotions 5,920 6,161
Sponsorship and Support 7,286 11,494
21,033 32,014
4 TRAINING 2010 2009
'000 ‘000
Grants 5,426 8,342
Other Training Costs 2,242 3,419
Overheads 166 903
7,834 12,664

5 DEVELOPMENT

2010 2009
‘000 ‘000
Capital Grants - Tourism Product Development Scheme - 3,312
Capital Grants - NDP 2007-2013 11,343 4,274
Small & Medium Enterprises 442 684
Enterprise Development 3,376 3,510
15,161 11,780
6 REGIONAL DEVELOPMENT 2010 2009
'000 ‘000
Regional Marketing 10,964 5,047
Visitor Servicing 4,357 5,168
Regional Subvention 127 379
15,448 10,594

7 RESEARCH AND POLICY
2010 2009
'000 '000
Research 1,062 1,482
Environment 381 364
Advocacy 188 188

1,631 2,034
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Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

8 PAY 2010 2009
'000 ‘000

Marketing 3,409 3,634
Training 2,006 3,942
Development 3,354 2,512
Regional Development 11,243 11,650
Operating 4,094 5,299
24,106 27,037

€1,508,572.99 of Pension Levy has been deducted in the period and paid over to the Department of

Transport, Tourism and Sport

Chief Executive remuneration package in 2010 comprised:

Basic Salary €168,379

The CEO is a member of the CERT funded pension scheme, the terms of which are described in Note 26.
The CEO is entitled to retire at age 55. Failte Ireland has agreed with the trustees of the scheme to make
an additional contribution so as to ensure that the scheme would be fully funded by the CEO's estimated
retirement date. The contributions for 2010 determined by the actuary to be attributable to the CEO's

service amounted to €75,000.

Average staff numbers for the year were 414 whole-time equivalents (2009: 481 whole-time equivalents).
Failte Ireland operates a long service employee reward scheme. In 2010, there were 13 recipients of this
scheme.

Total cost of this scheme in 2010 was €9,970.

9 OPERATING EXPENSES

2010 2009

'000 '000

Audit Fee 62 61
Occupancy & Office Services 3,010 2,894
Authority Costs 260 327
Other Administration Costs 5,604 7,499
8,936 10,781

35



Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

10 AUTHORITY MEMBERS' FEES & EXPENSES
The fees of the Authority Members are set by the Minister for Transport, Tourism and Sport.

Expenses claimed by Authority Members are in line with Civil Service rates.

2010 2009
'000 '000
Authority Members’ Fees 149 189
Authority Members’ Expenses 27 27
Total 176 216
Fees of highest-paid Authority Member 19 24
The number of Authority Members at 31 December 2010 was 12 (2009: 12).
Fees to Authority Members for the period:
2010
'000
Brian Hughes 11
Catherine Reilly 13
Conor Hennigan 11
Dominic Dillane 12
Eithne Scott-Lennon 12
John McDonnell 12
Oliver Daniels 11
Redmond O'Donoghue 19
Richard Bourke 12
Kevin Dundon (Commenced 03.09.2010) 4
Marguerite Howley  (Commenced 03.09.2010) 2
Mary Coveney (Commenced 03.09.2010) 4
Susan Bergin (Commenced 17.11.2010) 2
Brian Dowling (Resigned 27.05.2010) 6
Maureen Cairnduff  (Resigned 27.05.2010) 6
Noel McGinley (Resigned 27.05.2010) 6
Paidi O'Se (Resigned 27.05.2010) 6
Total 149
Expenses paid to Authority Members in the period:
2010
‘000

Travel & Subsistence 27
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Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

11 REGIONAL INTEGRATION

DUBLIN TOURISM

At an extraordinary general meeting of the Dublin Regional Tourism Authority Limited (“Dublin Tourism”)
on 3rd May 2007, a resolution was passed amending its Memorandum and Articles of Association. The
membership structure of the company is such that Failte Ireland now has a controlling interest in the

company and the Financial Statements are consolidated on this basis.
12 TANGIBLE FIXED ASSETS - GROUP

Land Furniture

And And Computer
Premises  Fittings Equipment Equipment  Vehicles Total

‘000 ‘000 ‘000 ‘000 ‘000 ‘000
Cost
At 1 January 2010 44,345 5619 2,363 3,701 72 56,100
Additions at cost 9 387 48 336 - 780
Disposals at cost - (3,283) (801) (1,656) (72)  (5812)
Reclassification - (238) 238 - - -
At 31 December 2010 44,354 2,485 1,848 2,381 - 51,068
Depreciation
At 1 January 2010 15,199 4,829 2,350 3,517 37 25932
Charged during year 687 334 102 205 - 1,328
Disposals - (3,282) (801) (1,656) (37)  (5,776)
Reclassification (9) (47) 47 9)
At 31 December 2010 15,877 1,834 1,698 2,066 - 21,475
Net Book Value:
At 31 December 2010 28,477 651 150 315 - 29,593
At 31 December 2009 29,146 485 318 184 35 30,168
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Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

TANGIBLE FIXED ASSETS-AUTHORITY

Land Furniture

And And Computer
Premises  Fittings Equipment  Equipment  Vehicles Total

‘000 ‘000 ‘000 ‘000 ‘000 ‘000
Cost
At 1 January 2010 33,280 4,221 2,363 3,701 72 43,637
Additions at cost 9 386 48 336 - 779
Disposals at cost - (3,201) (801) (1,656) (72)  (5,730)
Reclassification - (238) 238 - - -
At 31 December 2010 33,289 1,168 1,848 2,381 - 38,686
Depreciation
At 1 January 2010 11,034 3,848 2,351 3,517 37 20,787
Charged during year 612 153 102 205 - 1,072
Disposals (3,201) (801) (1,656) (37)  (5,695)
Reclassification 9) (47) 47 9)
At 31 December 2010 11,637 753 1,699 2,066 - 16,155
Net Book Value:
At 31 December 2010 21,652 415 149 315 - 22,531
At 31 December 2009 22,247 373 12 184 34 22,850

13 INVESTMENT PROPERTY - GROUP AND AUTHORITY

2010 2009

Investment Property comprises ‘000 '000
Glenan's Sailing Club A 165 165
Killarney Golf Club B 111 111
276 276

(A) Glenan's Sailing Club

The land & buildings at Collan More Island, Clew Bay, Westport, are occupied by Glenan's Sailing Centre for
the purpose of operating a sailing school. The value on the balance sheet date is stated as the value in the
audited financial statements of the Western Regional Authority as at 30 June 2006, immediately prior to the

integration with Failte Ireland.

(B) Killarney Golf Club
The land at Killarney is registered and held on a long lease by Failte Ireland and forms part of the golf course

occupied and operated by the Killarney Golf Club. The value on the Balance Sheet is stated at historic cost.



Failte Ireland Annual Report 2010

Notes to the Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2010

14 FINANCIAL ASSETS - GROUP AND AUTHORITY

2010 2009

Financial Assets comprise ‘000 '000
Waterford Regional Airport plc - 1,562 Ordinary €1.27 Shares 4 4
Connemara West plc - 5,500 ordinary shares @ €1.269738 each 7 7
Louisburgh Holidays plc - 25,000 'B' Ordinary Shares @ €1.269738 each 31 31
Connemara Golf Club - 500 ordinary shares @ €1.269738 each 1 1
Golf Corca Dhuibhne - 386 shares plus an additional shares 90 shares for the land 3 3}
46 46

Failte Ireland also holds 30,000 ordinary shares of €1.30 each and 5,000 preference shares of €1.30 each
in Fiontar Oidhreachta Inis Mér Teoranta. These have been valued at €nil in these financial statements.
Féilte Ireland also holds €250 worth of shares in Kerry County Airport Limited. This is a nominal
shareholding.

Failte Ireland holds 100% of the shares in Teffub Limited, whose principal activity is that of a property
holding company. These shares are valued at €3.

All the shares above are shown at their carrying values in the audited financial statements of the relevant
Regional Tourism Authorities as at 30th June 2006, immediately prior to integration with Failte Ireland.

Failte Ireland is the owner of a 75% shareholding in Killarney Golf Club Limited. These have been valued
at €nil

Following a High Court Ruling in March 20009, the trust was dissolved and the shares reverted back into
the name of Failte Ireland. These shares were held in a trust. The shares are valued at €nil in these
Financial Statements.

15 DEBTORS - GROUP

2010 2009
'000 '000
Trade 1,090 1,499
Prepayments 381 506
Accrued Income 75 210
1,546 2,215

DEBTORS - AUTHORITY
2010 2009
‘000 ‘000
Trade 640 1,058
Prepayment 277 257
Accrued Income 78 210
995 1,525
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16

17

BANK AND CASH BALANCES - GROUP 2010 2009
'000 ‘000
Deposit Accounts 25,111 26,373
Current Accounts 3,822 2,155
Cash on hand 897 474
29,830 29,002
BANK AND CASH BALANCES - AUTHORITY 2010 2009
'000 ‘000
Deposit Accounts 25,111 26,373
Current Accounts 3,822 2,155
Cash on hand 11 12
28,944 28,540
CREDITORS - GROUP 2010 2009
'000 ‘000

Amounts falling due within one year
Trade 2,776 2,733
Tourism Ireland 289 371
Deferred Grants - 1,313
EU Operational Programme for Tourism 1994-1999 (see note 23) - 45
InterReg Il = 45
Accruals 21,806 23,026
Other Creditors 1,454 1,420
Deferred Income 1,734 993
28,059 29,946

Amounts falling due after more than one year
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CREDITORS - AUTHORITY 2010 2009
'000 ‘000
Amounts falling due within one year
Trade 2,071 1,822
Tourism Ireland 289 371
Deferred Grants - 1,313
EU Operational Programme for Tourism 1994-1999 - 45
InterReg Il - 45
Accruals 22,103 23,045
Other Creditors 589 888
Deferred Income 1,734 993
26,786 28,522
18 CAPITAL ACCOUNT - GROUP 2010 2009
'000 '000
At 1 January 30,490 29,943
Income used for capital purposes
Additions to Purchased Fixed Assets in year 780 1,938
Amortisation in line with Asset Depreciation (1,240) (1,391)
Amount released on Disposal of Fixed Assets (116) -
Transfer to Income and Expenditure Account (576) 547
At 31 December 29,914 30,490

The balance in the Capital Account corresponds with the following amounts:

Notes 2010 2009
'000 ‘000

FIXED ASSETS
Tangible Assets 12 29,592 30,168
Investment Property 13 276 276
Financial Assets 46 46
29,914 30,490
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19

CAPITAL ACCOUNT - AUTHORITY 2010 2009
‘000 ‘000
At 1 January 23,172 22,298
Income used for capital purposes
Additions to Purchased Fixed Assets in year 779 1,938
Amortisation in line with Asset Depreciation (1,063) (1,064)
Amount released on Disposal of Fixed Assets (35) -
Transfer to Income and Expenditure Account (319) 874
At 31 December 22,853 23,172
The balance in the Capital Account corresponds with the
following amounts: Notes 2010 2009
‘000 ‘000
FIXED ASSETS
Tangible Assets 12 22,531 22,850
Investment Property 13 276 276
Financial Assets 46 46
22,853 23,172
ACCUMULATED SURPLUS 2010 2009
‘000 ‘000
At 1 January 2,042 (5,842)
Income & Expenditure Account in the period 1,693 1,300
Actuarial Gains/(Losses) on Pension Schemes in the period 6,900 10,160
Adjustment to Deferred Pension Funding (6,900) 29,531
Transfer of Pension Assets to National Pension Reserve Fund - (33,106)
3,734 2,042
Accumulated Deficit Attributable To:
National Tourism Development Authority 2,797 1,511
Minority Interest 937 531
3,734 2,042
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20 OPERATING LEASE COMMITMENTS

Failte Ireland Annual Report 20008

At 31 December 2010, the Authority had the following future commitments under

operating leases as follows: Land
and

Buildings

‘000

Expiring €'000
Within one year 220
Between 2 and 5 years 340
More than 5 years 72
632

The total amount charged in respect of operating leases in the Income and Expenditure Account for 2010

is €632,000 (2009: €709,321)

21 GRANT PAYMENT COMMITMENTS

Commitments for capital grant payments under the NDP 2007 - 2013 programme at 31 December 2010

were estimated at €53.7 million (2009: €28.4 million).

2010 2009

‘000 ‘000

At 1 January 28,385 20,900
Approvals 37,317 16,812
Expenditure 2010 (Note 5) (11,343) (4,274)
Decommitment (622) (5,053)
53,737 28,385

There were no commitments outstanding in respect of Tourism Product Development Scheme.

22 AUTHORITY MEMBERS — DISCLOSURE OF TRANSACTIONS

The Authority adopts procedures in accordance with the guidelines issued by the Department of Finance

in relation to the disclosure of interests by Authority Members and these procedures have been adhered

to by the Authority Members and the Authority during the year.

23 CONTINGENT LIABILITIES

The eligibility of expenditure on projects for EU aid is subject to review by institutions of the EU. Any

adverse findings arising therefrom could result in requests for repayment of aid granted to projects.
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24

25

26

RECOVERY OF GRANTS

Failte Ireland has carried out verification checks on expenditure claimed in a sample of projects supported
under the1994-1999 Tourism Operational Programme and also carries out post-monitoring on grants paid.
As a result of these procedures, funds to the value of €996,820 which were recovered from grantees,
were on hand and included in Creditors above at year-end. It is anticipated that further recoveries will be
made, although it is not possible to estimate the amount at this stage. The total recovered will be repaid
to the EU.

COMPARATIVE FIGURES
Some changes have been made to the presentation of items in the financial statements and the
comparative figures have been restated where necessary on a basis consistent with the current year

presentation.

PENSIONS

The Authority operates a number of Pension schemes and these are described below.

The Authority has responsibility for the pension costs of retired staff of the Authority, and certain former
and amalgated bodies. These schemes are disclosed under the following headings and detailed disclosures

for each scheme are set out in the relevant note

The National Tourism Development Authority Superannuation Scheme - see (A) below
The Failte Ireland (formerly CERT) Contributory Pension and Death Benefits Plan - see (B) below

Regional Tourism Organisations Pension Scheme - see (C) below

Under the Financial Measures (Miscellaneous Provisions) Act 2009, the assets of the two Funded Pension

Schemes were transferred to the National Pension Reserve Fund on 31st December 2009.

These Pension Schemes continue to exist after the transfer with no impact on benefits or associated

provisions for members.

All future pension costs will be paid by Oireachtas Grant. The effect of this transaction in 2009 has been
to increase the pension liability recognised by the Authority by €33.1 million and to increase the amount
recoverable from the Department by a similar amount together with a sum of €6.6 million in respect of

the Dublin Regional Tourism Organisation Ltd.
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(A) THE NATIONAL TOURISM DEVELOPMENT AUTHORITY SUPERANNUATION SCHEME
Unfunded defined benefit superannuation schemes are operated for eligible permanent staff under The

National Tourism Development Authority Act, 2003 and for eligible permanent staff of the former Bord
Failte under Section 15 of the Tourist Traffic Act, 1952 and Section 9 of the Tourist Traffic Act, 1983.

(a) Analysis of total Pension Costs charged to Expenditure

2010 2009
'000 '000
Current service cost 1,476 1,994
Interest on pension scheme liabilities 6,061 6,412
Employee contributions (500) (506)
7,037 7,900
(b) Movement in Net Pension Liability during the year
2010 2009
‘000 '000
Net Pension Liability at 1 January (111,704) (115,423)
Pensions paid 5,963 5,789
Current service cost (1,476) (1,994)
Interest on pension scheme liabilities (6,061) (6,412)
Actuarial gain/(loss) 5,584 6,336
Net Pension Liability at 31 December (107,694) (111,704)

(c) Deferred Funding for Pensions

The Authority recognises these amounts as an asset corresponding to the unfunded deferred liability for
pensions on the basis of the set of assumptions described above and a number of past events. These
events include the statutory basis for the establishment of the pension scheme and the policy and
practice currently in place in relation to funding public service pensions including contributions by
employees and the annual estimates process. The Authority has no evidence that this funding policy will

not continue to meet such sums in accordance with current practice.
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The Net Deferred Funding for Pensions recognised in the Income and Expenditure Account was as follows:

2010 2009

'000 '000

Funding Recoverable in respect of current year pension costs 7,537 8,406
State Grant applied to pay pensioners (5,962) (5,789)
1,575 2,617

The deferred funding asset for pensions as at 31 December 2010 amounted to €107.695m
(2009: €111.704m)

(d) History of defined benefit obligations 2010 2009 2008 2007
'000 '000 ‘000 ‘000

Defined benefit obligations

Experience (gains)/losses on Scheme Liabilities

- Amount (€'000) 5,492 3,861 (4,100) (748)

« Percentage of present value scheme liabilties 5.10% 3.50% -3.60% -0.6%

The cumulative actuarial loss recognised in the Statement of Total Recognised Gains and Losses amounts
to €2,238,000.

(e) Description of Scheme and Actuarial Assumptions

The pension scheme is a defined benefit final salary pension arrangement with benefits and contributions
defined by reference to current "model" public sector scheme regulations. The scheme provides a pension

(eightieths per year of service), a gratuity or lump sum (three eightieths per year of service) and spouse's

and children's pensions. Normal Retirement Age is a member's 65th birthday, and pre 2004 members have
an entitlement to retire without actuarial reduction from age 60. Pensions in payment (and deferement)

normally increase in line with general public sector salary inflation.

The valuation of the schemes' liabilities used for the purposes of FRS17 disclosures has been based on a
full actuarial valuation at 31 December 2010 carried out by a qualified independent actuary. Pension

scheme liabilities have been measured using the projected unit method.
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Principal financial assumptions used to calculate the scheme liabilities:

31/12/2010 31/12/2009
Discount rate 5.25% 5.50%
Rate of increase in salaries 3.50% 3.75%
Rate of increase in Pensions 3.25% 3.50%
Inflation Rate 2.00% 2.25%
The mortality tables used are as follows:
Male Female
Actives & Deferreds: PMA92 (C=2040) PFA92(C=2040)
rated down 3 years rated down 2 years

Pensioners PMA92 (C=2040) PFA92(C=2040)

Based on these tables, the future life expectancy at age 65 for males and females is as follows:
Current pensioner age 65: Male: 21.0 years Female: 23.9 years

Future pensioner age 65: Male: 23.8 years Female: 25.8 years

(B) THE FAILTE IRELAND (FORMERLY CERT) CONTRIBUTORY PENSION AND DEATH BENEFITS PLAN
The Authority operates a defined benefit pension scheme for eligible staff of the former CERT Ltd.

In accordance with the Financial Measures (Miscellaneous Provisions) Act 2009, the fund was transferred

to the National Pensions Reserve Fund on 31st December 2009.

(a) Analysis of total Pension Costs charged to Expenditure 2010 2009
‘000 ‘000

Current Service Cost 805 865
Interest Cost 1,192 1,103
Expected return on scheme assets - (709)
Less: Employees Contributions (163) (215)
1,834 1,044
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(b) Net Pension Liability

2010 2009
‘000 ‘000
Present value of funded obligations 23,248 21,151
23,248 21,151
(c) Present Value of Scheme Obligations
2010 2009
‘000 ‘000
Benefit obligation at beginning of year 21,151 18,693
Current Service Cost 805 865
Interest Cost 1,192 1,103
Actuarial (Gain)/Loss 662 1,263
Benefits Paid (562) (773)
Benefit obligation at end of year 23,248 21,151
(d) Change in Scheme Assets 2010 2009
'000 ‘000
Fair value of Scheme Assets at beginning of year - 10,455
Expected return on Scheme Assets - 709
Actuarial Gain/(Loss) - 1,752
Employer Contributions - 778
Members' Contributions - 215
Benefits paid from Scheme - (773)

Premiums paid - -
Transfer of Assets to NPRF - 13,136

Fair value of Scheme Assets at year end - -

(e) Description of Scheme and Actuarial Assumptions

Benefits and contributions are defined by reference to current "model" public sector scheme regulations.
Employer and employee contribution rates are set having regard to actuarial advice and periodic review
on the funding rate required for the scheme.

The scheme provides a pension (eightieths per year of service), a gratuity or lump sum (three eightieths
per year of service) and spouse's and children's pensions subject to a rule that if a member attains 20
years service at age 65 years, 40 years service is awarded. Normal Retirement Age is a member's 65th
birthday. Pre 2004 members have an entitlement to retire without actuarial reduction from age 60.
Pensions in payment (and deferment) normally increase in line with general public sector salary inflation.
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The Financial assumption used for FRS 17 purposes are: 31/12/2010 31/12/2009
Discount rate 5.25% 5.50%
Rate of increase in pensionable salaries 3.50% 3.75%
Rate of increase in pension payments 3.00% 3.00%
Inflation assumption 2.00% 2.25%
The mortality tables used are as follows:
Male Female

Actives & Deferreds: PMA92 (C=2040) PFA92(C=2040)

rated down 3 years rated down 2 years
Pensioners PMA92 (C=2040) PFA92(C=2040)

Based on these tables, the future life expectancy at age 65 for males and females is as follows:

Current pensioner age 65: Male: 21.0 years Female: 23.9 years
Future pensioner age 65: Male: 23.8 years Female: 25.8 years
Actual return less expected return on scheme assets 2010 2009
'000 ‘000
Actual Return - 2,556
Less: Expected Return - (709)
1,847
(f) History of defined benefit obligations, assets and 2010 2009
experience gains and losses '000 '000
Defined benefit obligations 23,248 21,151
Deficit/(Surplus) for funded Scheme 23,248 21,151
Experience gain/(loss) on scheme liabilities 2010 2009 2008 2007
‘000 ‘000 ‘000 ‘000
+ Amount (€'000) (79) 368 274 (131)
« Percentage of present value scheme liabilities -0.3% 1.7% 1.5% -0.8%
(g) Funding of Pensions 2010 2009
'000 '000
Funding Recoverable in respect of current year pension costs 1,834 1,044
State Grant applied to pay pensioners (399) (778)
1,435 266
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(C) REGIONAL TOURISM ORGANISATIONS PENSION SCHEME

A defined benefit pension scheme was operated for eligible staff of the former five Regional Tourism
Authorities and Dublin Tourism with benefits funded by contributions from the employees and the
Authority.

In accordance with the Financial Measures (Miscellaneous Provisions) Act 2009, the fund was transferred
to the National Pensions Reserve Fund on 31st December 2009. This scheme is closed; under the

projected unit method, the current service cost will increase as the members of the scheme approach

retirement.
(a) Analysis of total Pension Costs charged to Expenditure 2010 2009
‘000 ‘000
Current service cost 982 1,004
Interest Cost 2,280 2,317
Expected return on scheme assets - (1,074)
Employees Contributions (246) (269)
Total amount charged to income and expenditure account 3,016 1,978
(b) Net Pension Liability 2010 2009
‘000 ‘000
Present value of funded obligations 40,868 41,337
40,868 41,337
(c) Present Value of Scheme Obligations 2010 2009
'000 '000
Benefit obligation at beginning of year 41,337 40,001
Current Service Cost 982 1,004
Interest Cost 2,280 2,317
Experience gains/(losses) (1,944) (1,827)
Changes in assumptions (34) 1,490
Benefits Paid (1,753) (1,648)
Benefit obligation at end of year 40,868 41,337
(d) Change in Scheme Assets 2010 2009
‘000 ‘000
Fair value of Scheme Assets at beginning of year - 16,456
Expected return on Scheme Assets - 1,074
Actuarial Gain/(Loss) - 2,998
Employer Contributions - 821
Employee Contributions - 269
Benefits paid from Scheme - (1,648)
Premiums paid - -
Transfer of Assets to NPRF - 19,970

Fair value of Scheme Assets at year end - -
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(e) Description of Scheme and Actuarial Assumptions

Benefits and contributions are defined by reference to current "model" public sector scheme regulations.
Employer and employee contribution rates are set having regard to actuarial advice and periodic review
on the funding rate required for the scheme.

The scheme provides a pension (eightieths per year of service), a gratuity or lump sum (three eightieths
per year of service) and spouse's and children's pensions. Normal Retirement Age is a member's 65th
birthday and pre 2004 members have an entitlement to retire without actuarial reduction from age 60.
Pensions in payment (and deferment) normally increase in line with general public sector salary inflation.

The Financial assumption used for FRS 17 purposes are: 31/12/2010 31/12/2009
Discount rate 5.25% 5.50%
Rate of increase in pensionable salaries 3.50% 3.75%
Rate of increase in pension payments 3.25% 3.50%
Inflation assumption 2.00% 2.25%

The mortality tables used are as follows:

Male Female
Actives & Deferreds: PMA92 (C=2040) PFA92(C=2040)
rated down 3 years rated down 2 years
Pensioners PMA92 (C=2040) PFA92(C=2040)

Based on these tables, the future life expectancy at age 65 for males and females is as follows:

Current pensioner age 65: Male: 21.0 years Female: 23.9 years
Future pensioner age 65: Male: 23.8 years Female: 25.8 years
Actual return less expected return on scheme assets 2010 2009
‘000 '000
Actual Return - 4,072
Less: Expected Return - (1,074)
- 2,998
(f) History of defined benefit obligations, assets and 2010 2009
experience gains and losses '000 '000
Defined benefit obligations 40,868 41,337
Deficit/(Surplus) for funded Scheme 40,868 41,337
Experience gain/(loss) on scheme liabilities 2010 2009
‘000 ‘000
+ Amount (€'000) 1,944 1,827
« Percentage of present value scheme liabilities 4.8% 4.4%
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(g) Funding of Pensions 2010 2009
'000 '000

Funding Recoverable in respect of current year pension costs 3,016 1,978
State Grant applied to pay pensioners (1,507) (821)
1,509 1,157

(D) DEFERRED PENSION FUNDING

Under the Financial Measures (Miscellaneous Provisions) Act 2009, the assets of the two Funded Pension
Schemes were transferred to the National Pension Reserve Fund on 31st December 2009.

The Authority recognises these amounts as an asset corresponding to the deferred liability for pensions
on the basis of the set of assumptions described above, the Statutory basis for the establishment of the
superannuation schemes and the policy and practice in relation to funding public service pensions,
including contributions by employees and the annual estimates process. The Authority has no evidence
that this funding policy will not continue to meet such sums in accordance with current practice.

Deferred funding asset for pensions Group & Authority:

2010 2009 2008
'000 ‘000 ‘000
Authority Group
The National Tourism Development Authority

Superannuation Scheme 107,694 111,704 111,704

The Failte Ireland (formerly CERT) Contributory
Pension and Death Benefits Plan 23,248 21,151 21,151
Regional Tourism Organisations Pension Scheme 40,868 29,292 41,337
171,810 162,147 174,192

(E) DEFINED CONTRIBUTION SCHEME

Defined contribution pension schemes are available for staff who are not eligible for the unfunded
superannuation scheme. The assets of these schemes are held separately from those of Failte Ireland in
independently administered funds.

The amount charged in the Income and Expenditure Account

is as follows: 2010 2009
'000 '000

Defined contribution scheme 3 2
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(F) RECONCILIATION OF TOTAL PENSION CHARGE IN INCOME & EXPENDITURE ACCOUNT

Notes 2010 2009
'000 '000
The National Tourism Development Authority

Superannuation Scheme 26 (A) 7,037 7,900

The Failte Ireland (formerly CERT) Contributory
Pension and Death Benefits Plan 26 (B) 1,834 1,044
Regional Tourism Organisations Pension Scheme 26 (C) 3,016 1,978
Defined Contribution Schemes 26 (E) 3 2
11,890 10,924
Shortfall in Regional Pension - 85
Superannuation RTA Adjustment (62) 188
CERT Scheme Adjustment 182 70
Gratuity Accrued and other adjusting items 43 122
Total Pension Charge 12,053 11,389

(G) RECONCILIATION OF NET DEFERRED FUNDING FOR PENSIONS IN YEAR
- INCOME & EXPENDITURE ACCOUNT

Notes 2010 2009
'000 '000
The National Tourism Development Authority
Superannuation Scheme 26 A (c) 1,575 2,617
The Failte Ireland (formerly CERT) Contributory
Pension and Death Benefits Plan 26 B (g) 1,435 266
Regional Tourism Organisations Pension Scheme 26 C (g) 1,509 1,157
4,519 4,040
27 PENSION LIABILITIES AUTHORITY & GROUP
2010 2009 2008
'000 '000 ‘000
Authority Group
The National Tourism Development Authority
Superannuation Scheme (107,694) (111,704) (111,704)
The Failte Ireland (formerly CERT) Contributory
Pension and Death Benefits Plan (23,248) (21,151) (21,151)
Regional Tourism Organisations Pension Scheme (40,868) (29,292) (41,337)
Total Pension Liability (171,810) (162,147) (174,192)

28 APPROVAL OF FINANCIAL STATEMENTS
These financial statements were approved by the Authority on 13 April 2011
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Raiteas an Chathaoirligh

Ba  an tuairim i measc oibritheoiri turasdireachta ag
tus na bliana 2010 nd go mbeadh dushldin mhdra i
ndén déibh aris sa bhliain a bhi rompu. Léirigh roinnt
mhaith acu, afach, nios mé muinine maidir leis an
todhchai agus bhi siad ag suil le beagan cobhsaiochta ar
a laghad an bhliain seo chugainn. Ach faraor, nior mhair
an ddchas sin i bhfad mar gheall ar an mbliain a bhi
againn.

Go deimhin, faoi dheireadh na bliana, bhi ar roinnt
mhaith gndthaf turasdireachta, cothromaiocht a bhaint
amach idir gearradh siar a dhéanamh ar phraghsanna
agus luach ar airgead a thairiscint agus ag an am
céanna a chinntit go mbeadh a gcuid gnéthai fés
inmharthana. Théinig an chuid ba mhé de ghnéthai trid
an ngéarchéim tri Usdid a bhaint as meascan de nudil,
taithi agus obairt, in ainneoin cé chomh dona is a bhi
an bhliain 6 thaobh na turaséireachta de.

Deirtear gur féidir nadur an duine a aithint 6n mbealach
ina ndéilealann siad le deacrachtai. Is féidir an tuairim
sin freisin a cheangal le hearnail na turaséireachta le
blianta beaga anuas. Is féidir teacht aniar, soltbthacht
agus nudil a lua le hoibritheoirf turasdireachta agus iad
ag déiledil le dushlén geilleagrach an chulaithe
eacnamaiochta. D'€irigh leis an earnail turaséireachta
freisin cothabhail a dhéanamh - chomh fada agus ab
fhéidir — ar chaighdedn an méid atd a thairiscint againn
agus ag an am céanna na hathruithe agus na coigiltis a
bhi riachtanach a dhéanamh le leantint le tradail le linn
an chdulaithe reatha.

Failte Ireland Tuarascil Bhlianttil 2010

Redmond O’Donoghue, Cathaoirleach

Mar cheann scribe, d'éirigh le hEirinn freisin cothabhéil
a dhéanamh agus fid cur le cairdidlacht na failte a
chuirtear roimh thurasdiri. Leantar le barr feabhais a
chur ar an infrastruchtur turaséireachta a bhuiochas sin
d’infheistiocht bhreise Stait. Chomh maith leis sin ta
féilire féilte agus spadirt againn anois atd lan le
gniomhaiochtai agus a chlidaionn an bhliain ar fad.

Mar sin, t4 tdirge againn ata ar ardchaighdean, ta
infrastruchtur nios fearr againn agus ta luach nios fearr
a thabhairt againn anois nd mar a bhi riamh cheana. Ta
na spriocmhargai is téirgidla thar lear aitheanta agus
conas mar is féidir tabhairt flthu. Mar sin, leis na
buntaisti sin ar fad, td sé de chumas ag earnail na
turasdireachta a theacht chuici féin go tapa ach céir
ghaoithe a fhail.

Agus sinn ag fagdil na bliana 2010 inér ndiaidh, taimid
ag tnlth go mdr leis an mbliain 2011, mar dealraionn
sé go bhfuil an taoide ag casadh. An béthar chun féis
na tuilleadh gnd thar lear a fhorbairt, agus ar an tsli sin
ginfear tuillimh coigriche agus cothdfar poist atd ag
teastail go géar. Ta comharthai ann, fi mas comharthai
beaga féin ata iontu, go bhfuil feabhas ag teacht ar an
ngeilleagar domhanda.

Combhartha maith € sin ¢ thaobh cruthti post i dtir ina
bhfuil an difhostaiocht mar tdar mér imni i lathair na
huaire. Is tionscal dluthfhostaiochta i an turaséireacht
agus Failteachas, arbh ionann { agus post amhain as
gach deich bpost, i bpdirteanna den tir nach



bhfaigheann seirbhis mhaith 6 thionscail ar bith eile go
minic. Cinnteoidh an tdbhacht a bhaineann le ‘ciram
pearsanta’, go bhfanfaidh si ina hearnail
dluthfhostaiochta agus, md thagann cor chun feabhais
suntasach i lion na dturaséiri agus na gniomhaiochta 6
thar lear, d'fhéadfadh sé go gcruthéfai poist bhreise. Go
deimhin, ta deiseanna nua le haghaidh post & n-aithint
againn cheana féin agus tadimid ag tacu leo tri ghndthai
nua éagsula a thosu.

Oibreoimid leis an tionscal, amach anseo, ar mhaithe
leis na fachtdiri go léir a ‘chuidionn’ agus a ‘mheallann’
an gno sin a chuideoidh le fas na hearndla. Beimid ag
feidhmid chun ‘cuidid’ leo lion nios mo turasdiri a
thabhairt chun na tire tri chlair sainoiritinaithe a
chuideoidh le gnéthai diolachain thar lear a thabhairt
chun criche. Beidh Failte Ireland ag feidhmiu ar feadh na
bliana leis an méid is féidir a chur leis na fachtdiri
‘meallta’ riachtanacha — le cur le taitneamhacht iomlan
a bhaint as an méid atd le feicedil agus le déanamh sa
tir seo — lena chinntit go gcuirfear ardu ar lion na
dturasairi atd tuillte go maith ag tairge na
turasdireachta sa tir seo.

Thar ceann an Udardis, ba mhaith liom bufochas a
ghabhail le Shaun Quinn agus a fhoireann ar fad i Failte
Ireland mar gheall ar a dtiomantas agus a ngairmiulacht
i dtacu le tionscal na turaséireachta le linn na bliana
2010.

Ba mhaith liom buiochas a ghabhail freisin leis an iar-
Aire Turasdireachta, Cultuir agus Spdirt, Mary Hanafin,
Uasal, as ucht na tacafochta athugsi don earndil
turaséireachta le linn a tréimhse ina hAire
Turaséireachta i 2010. Ba mhaith liom gach rath a ghui
ar an Aire a ceapadh le déanai, an tUas Leo Varadkar TD,
agus ar an Aire Stdit, Michael Ring, TD lena gciram
turaséireachta - tdimid ag tnuth le bheith ag obair go
dlath leo.

Té luach nios mé a chur ar an turaséireacht le blianta
beaga anuas mar ghné thabhachtach sa gheilleagar. T4
os cionn 180,000 post agus os cionn €5 billitin &
ghinitint ag an tionscal seo in ioncam agus mar sin,
creidim gur sécmhainn naisidnta rithdbhachtach ata
ann. Ta rél ldrnach ag an turasdireacht in athnuachan
eacnamaioch na tire seo agus leanfaidh Féilte Ireland
leis an gcés sin a bhrd chun cinn sna blianta ata
romhainn.

Redmond O’Donoghue
Cathaoirleach
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Athbhreithnid an Phriomhfheidhmeannaigh 2010

FEIDHMIOCHT TURASOIREACHTA

Bhi na blianta seo caite ar na blianta ba dheacra agus
ba dhushlanai don Turaséireacht in Eirinn le gldin anuas.
T4 titim tagtha ar fheidhmiocht na turaséireachta in
Eirinn le linn gach bliain de na trf bliana 6 2007 mar
thoradh ar drochchoinniollacha eacnamaiochta sna
priomhmhargai idirndisitinta agus an culd géar in
eacnamaiocht na hEireann — tar éis tréimhse sé bliana
roimhe sin inar tharla fas leantnach, suntasach.

Thug an culu sa turaséireacht athrd mér chun cinn
freisin i straitéis agus in oibriochtaf Féilte Eireann lena
chinntit go leanfaidh an eagraiocht le bheith abhartha
go hiomlan i ndail le riachtanais fiontair
thurasdireachta, agus té deacracht tradala agus
oibriochta ag an gcuid is mé acu sin ar bhonn
leantinach.

Meastar gurbh ionann agus 5.9m an lion turaséiri 6 thar
lear don bhliain 2010 — 11% nios i na 2009. Thit
tuillimh mhalartaithe eachtracha 12% freisin sa bhliain
2010 go dti iomlan de €3.4 billitin ar feadh na bliana
sin.

Laistigh de threocht fhoriomlan na géarchéime, théinig
titim shuntasach 11% ar lion na dturaséiri 6n
mBreatain mar gheall ar éileamh lag an sterling in
aghaidh an euro, agus thainig titim beagnach 15% ar
lion na dturaséiri o Mhérthir na hEorpa; chléraigh na
margai mdra Eorpacha ar fad titim dédhigiteach.

Bhi an scéala 6 na margai i bhfad ¢ bhaile chomh
dushlanach céanna, cé nach raibh an titim chomh géar.
Thainig titim go dti 4% ar thuraséiri 6 Mheiriced

Shaun Quinn, Priomhfheidhmeannach

Thuaidh agus thdinig titim réasinta beag 5% ar
mhargaf eile i bhfad ¢ bhaile.

Thainig titim bheag sa bhliain 2009 ar an lion turas
baile a thég daoine a chénaionn in Eirinn i gcomparaid
le 2009 ag 8 milliun turas, thainig titim de 10% go €1.3
billidn ar chaiteachas rud a léirionn clingli ioncaim
inchaite san eacnamaiocht.

In éagmais na figidiri oifigidla le haghaidh laethanta
saoire baile, le fios go bhféadfadh foinsi sonrai tanais-
teacha ar lion na dturas saoire a bheith costil le 2009,
tar éis cur isteach ar phatrin taistil de bharr
Luaithreamhén Bolcanach na hioslainne.

Mar sin féin, bhi sdstacht custaiméiri le tdirge
turaséireachta na hEireann fés ard le linn na tréimhse
dushlanaigh sin. Bhi lion na gcuairteoiri a duirt go
molfadh siad go cinnte saoire a chaitheamh in Eirinn
an-ard agus sroich sé sin buaicphointe de 88% in 2010,
an leibhéal ab airde le ctig bliana anuas.

Chomh maith leis sin, bhi stil ag cuairteoir as gach
ctiigear (23%) 6 thar lear a theacht ar ais laistigh den
chéad bhliain eile agus shamhlaigh os cionn leath de na
cuairteoirf ar fad (52%) go dtabharfadh siad cuairt eile
sna blianta beaga ata amach romhainn. | gcas 95% den
lucht saoire 6 thar lear, bhi saoire in Eirinn nios fearr né
chomh maith agus a cheapadar a bheadh si agus duirt
98% go molfaidis saoire in Eirinn d4 muintir agus d4
gcairde. | measc lucht saoire ag baile, bhain na leibhéil
sastachta foriomlan 96% amach freisin.



AG TACU LE FIONTAIR THURASOIREACHTA
IOMAiOCH

Chiallaigh na droch-choinniollacha tradala a bhi ann le
linn séasur turasdireachta na bliana 2009 go raibh ar
Féilte Ireland méadu suntasach a dhéanamh ar a gcuid
infheistiochta chun tacaiochtai praiticitla gné a
sholathar d'fhiontair thurasdireachta aonair a raibh
deacrachtai acu. Faoi dheireadh na bliana bhi tacaiocht
sainoiritinaithe curtha ar féil do bheagén nios U na
3,000 fiontar thurasdireachta. Chuimsigh an réimse
seirbhisi a cuireadh ar féil, athstruchturd airgeadais,
meantdireacht gnd, feabhsu tairgiulachta, diolachan
agus margaiocht riomhthrachtail agus ciram
custaiméiri.

Leis an athrd sin ar fhécas a éascu, thug Féilte Ireland
athstruchtdrd mér inmhednach ar a gcuid oibriochtafi
réigiinacha chun criche agus chomhlénaigh siad é tri
oilidint agus forbairt a dhéanamh ar fhoireann
feidhmidchdin ar fud na tire a bheadh ag idirghniomht
le cliaint tionscail.

Bhi éileamh laidir ar idirghabhdlacha oilitina le cur le
tairgiulacht laistigh de ghnéthai aonair de réir mar a bhi
oibritheoiri ag streachailt chun fiontair a reachtail ar
bhonn inmharthana le nios L foirne. Ar an iomlan, chuir
Féilte Ireland tacaiocht dhireach oiliina agus forbartha
ar fdil do thart ar 5,000 fostai én tionscal ar an lathair,
san it oibre, né ag ceann de na hionaid oilitina
réigiinacha. Bhi éileamh 6n tionscail chomh hard sin
gur athraigh Failte Eireann an bhéim 6 oilitint a chur ar
fail d'iontralaithe nua chuig cuidit le poist atd ann
cheana a chothd.

Ni aon ionadh mar sin, go bhfuil dlis curtha ag an
tionchar ata ag an riomhthrachtail ar thaisteal agus ar
thuraséireacht leis an éileamh laidir ar thacaiocht
forbartha fiontar sa réimse sin. Rinneadh seachadadh
sa bhliain 2010 ar réimse tacaiochtai gréasan agus
medin shdisialta trindr dtionscnamh Riomhghné chun
cuiditi le comhaltai an tionscail a n-acmhainni trachtéla
a fhorbairt tri ldithreacht ar line éifeachtach. D'oibrigh
Failte Ireland le 760 gné agus 2,250 feidhmeannach le

hathbhreithnit a dhéanamh ar fheidhmidlacht a gcuid
laithredin ghréasdin agus iad a fheabhsu tri Web Check
agus Web Check Plus. Chomh maith leis sin, cuireadh 70
cldr oiliina gréasan ar fail le scileanna 1,200 bainisteoir
a thabhairt cothrom le data agus iad a fhorbairt i ndail
le forbairt agus feidhmiu gréaséin agus tugadh ciinamh
do 45 gné ag an gcéim thosaithe tri fhorbairt a
dhéanamh ar laithrean gréasdin da gcuid fiontar.

Thainig éileamh nios m¢ freisin sa bhliain 2010 ar na
seirbhisi meantdireachta a chuireann Failte Ireland ar fail.
Is ar thacaiocht margaiochta agus ar riomh-
mhargaiocht ar an lathair is mé a bhi éileamh. Rinne
painéal de os cionn 50 meantdir seachadadh ar 500
idirghabhdil ar an iomlédn do 440 gné. Chomh maith
leis sin, ghlac thart ar 7,350 feidhmeannach tionscail
pairt indr gclar ar fhorbairt ghairmidil leandnach. Bhi

sé sin beagnach faoi dhé nios mé né an leibhéal a
taifeadadh sa bhliain 2009 agus san adireamh ansin

24 rannphadirti bainistiochta sinsearai a chailigh 6 Chlar
Bainistiochta Feidhmitchdin Failte Ireland / Ollscoil
Cornell agus bronnadh teastas orthu i “Strategic
Hospitality Management” a bhi creiditinaithe ag Ollscoil
Cornell. Chomh maith leis sin, chailigh 40 bainisteoir
sinsearach 6 éstain sa chlar Marketing Management in
Action i mi Bealtaine a seachadadh i gcomhar le Boston
College, Massachusetts.

Bhi os cionn 220 gné rannphairteach sa tionscnamh
“Eire a Dhiol Thar Lear” a bhi ag diriu ar chuidit le
gndthai turasdireachta cur lena bhfécas idirndisitinta
agus tuilleadh gné a mhealladh 6 phriomhmbhargai thar
lear, go héirithe an Riocht Aontaithe, Stéit Aontaithe
Mheiriced, an Ghearmdin agus an Fhrainc.

FORBAIRT MHARGAIDH

Ag Spreagadh Eileamh Baile

Rinne Féilte Ireland infheistiocht mhor aris chun an
margadh saoire baile a chur chun cinn agus a fhorbairt
mar thoradh direach ar an laige leaninach sna priomh-
mhargai thar lear. Léirigh an taighde leibhéil nios mé
suime i measc mhuintir na hEireann saoire a
chaitheamh ag baile mar gheall ar na coinniollacha



eacnamaiochta atd againn i lathair na huaire. Mar
fhreagra air sin, threisigh Failte Ireland a gcuid
iarrachtaf le feachtas margaiochta il-mhéain
lanphairtithe Discover Ireland, agus dhirigh ar na
meain ndisilinta agus réigitinacha, raidié agus teilifis
agus ar line. Rinneadh infheistiocht €4 mhillidn ar
an iomlan san fheachtas agus bhi an t-aiseolas 6n
tionscal dearfach maidir lena thionchar foriomlén
ar fheidhmiocht gné.

Cuireadh leis na hiarrachtai margaiochta sin aris tri
chur i bhfeidhm chlér féilte agus imeachtai culttrtha
den scoth a bhi tarraingteach agus chuir sé sin le
tarraingteacht go leor de na cinn scribe ar fud na
hEireann. Lean Féilte Ireland, mar mhdr-urraitheoir,
le hinfheistiocht mhér a dhéanamh i bhféilte agus in
imeachtai cultdrtha ar feadh na bliana 2010. Tugadh
€3.8m do 228 féile ar feadh na bliana. Thacaigh an
clar ndisitnta le 39 féile le hinfheistiocht de €2.7m
agus chruthaigh sé sin caiteachas direach de €29.9
millidn d'eacnamaiochtaf dititla. Riomh taighde a
rinneadh sa bhliain 2010 gurbh ionann comhluach
jomldn na gniomhaiochta eacnamaiochta a thdinig 6
fhéilte in Eirinn agus €448 milliin don bhliain.

Ag Baint amach Turaséireacht Gné Idirndisitnta d'Eirinn
Lean Failte Ireland, mar eagraiocht ata freagrach as
turaséireacht gnd in Eirinn, le hinfheistiocht mhér

a dhéanamh chun tuilleadh comhdhalacha agus
cruinnithe idirndisiinta a aithint, a mhealladh agus
dhaingnit lena re4chtail in Eirinn. Thacaiomar le 768
comhdhail idirndisiunta, le linn na bliana 2008, arbh
ionann iad agus os cionn 83,000 toscaire 6 thar lear
go hEirinn agus bhi ioncam de thart ar €125 milliin
mar thoradh air sin d’eacnamaiocht na hEireann.

Chuir Failte Ireland 93 ambasaddir comhdhala i lathair
an Bhitdrd Comhdhala, cuireann na hambasaddiri sin
Eirinn chun cinn thar lear mar ionad gné. | dtéarmai
ginidna gno, is ionann an cumas atd ag na
hambasadairi sin agus 72,000 toscaire le hioncam
iomlén de €108m.

Failte Ireland Tuarascail Bhliantdil 2010

Osclaiodh lonad Comhdhala Baile Atha Cliath go
hoifigitil i Medn Fémhair agus réitigh sé an bealach
d'fhas leanunach, suntasach na turasdireachta gné
in Eirinn. Ag teacht leis an oscailt, d'fhailtigh Failte
Ireland roimh 720 ceannaitheoir turaséireachta gné
idirndisiunta a bhfuil cail mhdr orthu, ag imeacht
lionraithe turasdireachta gnd, “Buail le Chéile in
Eirinn”. Ar an iomlan, dealraionn sé go n-éireoidh
go maith leis an earnadil turaséireachta sin. T4 an
t-éileamh i bpriomh-mhargai ag teacht chuige féin
agus té Eirinn i riocht maith i dtéarmai infrastruchtur
tacaiochta, agus té iomaiochas ag feabhsu.

Ag tacu le hEarndil Caitheamh Aimsire Néddrtha na

Tire seo

T4 sé mar phriomhthosaiocht ag Failte Ireland anois
a chinntit go bhfuil gnéthafl turaséireachta aonair i
riocht maith le sciar nios mé de mhargai
turaséireachta idirndisitinta a bhaint amach. Cé gur ar
Tourism Ireland Ltd, ar gcomhghniomhaireacht, ata
an fhreagracht &r bpriomh-mhargai foinse a fhorbairt,
is ar Failte Ireland atd an fhreagrachtcabhru le
hoibreoiri turaséireachta 'an margadh a dhéanamh'.

Le linn na bliana 2010, rinne Failte Ireland comhordu
ar chlar de sheacht gceardlann tradéla den chineél
‘buail leis an gceannaitheoir’. Ar an iomlan, bhi thart
ar 923 gné turaséireachta Eireannach rannphairteach
sna ceardlanna sin le bualadh le agus le gné a
thabhairt chun criche le 480 priomhionadai 6n trddail
taistil idirndisiunta. Sholathair na himeachtaf sin,
25,000 deis cruinnithe réamhshocraithe, ar an iomlan,
do na gnéthai Eireannacha a bhi rannphairteach
iontu.

T4 redchtail agus eagri na socruithe do mheain
idirndisiunta le linn déibh a bheith ag tabhairt

cuairte ar Eirinn le préifil a thabhairt do lucht
féachana idirndisitnta ar an tir mar cheann

scribe turaséireachta mar ghniomhaiocht ata fés
tabhachtach ach gniomhaiocht a ndéantar neamhaird
di go minic. Mar cheann scribe atd beag, le



deacrachtai eacnamaiochta, nil aon teorainn leis an
méid a chuireann an ghniomhaiocht sin lenar n-
iarrachtaf foriomlana chun ceann scribe margaiochta a
fhorbairt ar bheagan costas incriminteach. Chuireamar
failte, sa bhliain 2010, roimh os cionn 7,300 iriseoir 6 22
spriocmhargadh thar lear. Airiodh orthu sin iriseoiri én
teilifis, raidié, nuachtain, irisi agus meain ar line. Bhi os
cionn 5,000 mér-chraolachén agus foilseachain mar
thoradh ar na turais sin, le luach fégraiochta measta de
os cionn €200m.

D’oibrigh Failte Ireland freisin le hlarnréd Eireann agus
le Tourism Ireland sa bhliain 2010, le scéim dreasachta
a thabhairt isteach agus a chur i bhfeidhm le taisteal
saor in aisce a chur ar féil do thurasdiri idirnaisitiinta
nios sine. Bhi an-tdir ar an Scéim ‘Golden Trekker’ le linn
na chéad bhliana agus eisiodh thart ar 75,000 ticéad idir
Marta agus mi na Nollag.

AG FORBAIRT TAIRGE NA TURASOIREACHTA
Braitheann fés na turaséireachta inbhuanaithe ar thaithi
uathdil a thabharfadh blaiseadh iomlén don turasdir ar
an gceantar. T4 ceann scribe ar nés na hEireann ag brath
ar an smaoineamh sin, sé sin taithi uathdil speisialta a
chur ar fail i gcomparaid le fachtdiri eile nios cineélai a
bhaineann le pleanail saoire ar nés saoire sa ghrian né
sneachta. Ta cur chun cinn agus tacaiocht a thabhairt
do thaithi shaoire atd ar ardchaighdedn agus sainiuil
ldrnach chuige sin chun cinn scribe turasdireachta
tabhachtacha ar fud na tire a chothabhdil agus a laidrid.
Tacdidh sin le lion cuairteoiri nios mé, méadu ar an
achar a fhantar in it agus le caiteachas nios airde agus
tacdidh sé sin ar a sheal féin le gndthai brabusacha, le
fostaiocht agus le pobail bhriomhara.

Oibrionn lion foirne, laistigh de Féilte Ireland, le
gniomhaiochtai, taitneamhachtai agus imeachtai
turaséireachta, a fhorbairt agus tacu lena leathnu agus
lena bhfeabhsu ar fud go leor earnélacha éagsila de
thionscal na turaséireachta. Is fiti a thabhairt ar aird
nach mér duinn fécas a choinnedil ar ghniomhaiochtai,
taitneamhachtai agus ar imeachtai mar phriomhthre-
alldis turaséireachta chun na hEireann. Cé go bhfuil bia

agus cdiriocht chun tosaigh sa diospdireacht ar an
turasdireacht de ghnath, agus go bhfuil siad go deimhin,
ina gcroi-chdiseanna le sastacht an turaséra, is annamh
leo a bheith ina bpriomhthrealltis maidir le cinneadh
tomhaltdirf cuairt a thabhairt ar Eirinn. T4 sé i bhfad
nios déchula go ndéanfai an cinneadh faoi thionchar
“gniomhaiochtai le déanamh agus rudai le feiceail”

atd cuimsithe de chuid is mé i ngripail gniomhaiochtai,
taitneamhachtai agus imeachtai. Mar sin, ta sé sin fdés
mar phriomhfhdcas an chldir forbartha tairge.

Rinneadh dul chun cinn mér le linn na bliana 2010
maidir le Straitéis Forbartha Téirge Failte Ireland a chur
i bhfeidhm, agus té an Clér Infheistiochta Caipitil
Turasdireachta le sonrd go laidir laistigh de Chlar
Caipitil Phoibli athbhreithnithe an Rialtais do 2010-
2016, a foilsiodh ag deireadh mi Iuil. Ceadaiodh 23
tionscadal ar an iomlan sa bhliain 2010 agus thart ar
€37m i gclinamh deontais.

Agus na tionscadail sin & roghnd, bionn Failte Ireland
airdeallach an méid is féidir a chur le tionchar
eacnamaiochta na sécmhainni turasdireachta ata i
bpairteanna airithe den tir. Sampla de sin i dtéarmai
forbartha tairge, go mbreithnitear go bhfuil ldidreachtai
airithe ag iarthar na tire maidir le tirdhreach agus
radharc tire, sitl & rothaiocht, eachtraiocht éadrom
agus ceol agus cultdr traidisiunta. Breithnitear go bhfuil
laidreachtai dirithe in oirthear agus in oirdheisceart na
tire 6 thaobh na staire agus na hoidhreachta, tithe agus
gairdini agus nios ginearalta, oidhreacht thégtha. Ni
bhionn na tuairimi sin [dnchinnte riamh, ach i dtéarmai
gaolmhara té bailiocht &irithe ag baint leo. Mar sin i
gcleachtas infheistiochta, bhi sé sin soiléir sa bhliain
20170 mar gheall ar an mbéim ar thionscadail ar nés
Sliabh Liag, Glasbhealach Mér an larthair, Eicea-Phairc
Ghleann na Laoi, agus Carn Ui Néid san iarthar, agus
tionscadail ar nés oidhreacht Ghleann na Bdinne,
Triantan na Lochlannach, Baile Oidhreachta Chaladh na
Carraige, agus Teach agus Gairdini Bhaile an Chaisledin
san oirthear.



Is diol suntais freisin go bhfuil gné airithe de “leas an
phobail” ag baint le tionscadail den sért sin. De ghnath,
ni mar fhiontair ghné a ghineann brabus atd tacaiocht &
fhail ag na fiontair sin, (iontu féin agus astu féin), ach
mar gur priomh-thaitneamhachtai iad a tharraingionn
cuairteoiri chun an cheantair agus mar sin go ngineann
siad gndthachain eacnamaiocha a mbaineann gnéthai
eile sa cheantar leas astu. Ar go leor bealai, is ionann na
tionscadail sin agus infheistiocht in “infrastuchtur
turasdireachta” agus té siad comhthreomhar le
coincheapa ata nios aitheanta ar nds infheistiocht in
“infrastruchtdr iompair”.

Leanadh le dul chun cinn sa bhliain 2010 ar fheidhmiu
an chldir ndisiunta do léirmhinid agus comharthaiocht
bhealai sitil &r 700 baile stairidil is mé aird. T4 oibreacha
tugtha chun criche i 44 de na bailte sin, le mapai cosén
sidil is féidir a ioschdipedil curtha ar féil ar ldithredn
gréasan Discover Ireland. Chomh maith leis sin,
cuireadh doiciméad treoirline ar fail do bhailte stairitla
agus an bealach inar féidir leo an méid is féidir a chur
lena gcumas turaséireachta.

FAILTEACHAS AGUS CAIGHDEAIN

Rinne Failte Ireland forbairt ar chreat Bia don
Turaséireacht d'Eirinn sa bhliain 2010 ata faoi stitir ag
an bhfis go n-aithneoidh cuairteoirf Eire mar gheall ar
fail, ardchaighdedn agus luach &r dtaithi bia &ititil agus
réigiinach a mhusclaionn émés aite, cultdir agus
failteachais uathuil.

Rinneadh forbairt ar scéimeanna nua rangaithe agus
catagdirithe don earndil Leaba & Bricfeasta Theaghlaigh
Eireannach chomh maith le straitéis agus branda nua.
Chomh maith leis sin cuireadh scéim ceadaithe nua
d’earndil an ghailf i bhfeidhm agus ta 60 cdrsa ceadaithe
go dti seo.

Ghlac ar an iomlén 50 foras nua pairt sa Chlar Optimus
— clér céiliochta seirbhise Failte Ireland - agus bhain
siad leas as raon idirghabhélacha forbartha lena
n-airitear ceardlanna meantdireachta, oilitina agus
caighdeadin.
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Ar shraith eile atad tdbhachtach i dtéarmai tacaiochtai
failteachais ta an obair a dtugann Failte Ireland fuithi le
tacu le scileanna agus le fostaiocht sa tionscal. Tugtar
tacaiocht do raon leathan cldir oideachais agus oiliina i
ndeich Instititid Teicneolaiochta ar fud na tire. Cuireann
na clair sin oilidint atd dbhartha don tionscal ar fail i
réimsi ar nds scileanna cdcaireachta, seirbhis bhialainne,
scileanna beair, bainistiu oifig thosaigh agus bialainne.
Rinne Fdilte Ireland infheistiocht de €4.3m sa bhliain
2010 i geur le scileanna dbhartha turaséireachta do
thart ar 1,920 mac léinn in earndil na nInstitididi
Teicneolaiochta.

POLASAI AGUS AN TODHCHAI

Thug Failte Ireland faoi thionscadail taighde éagsula
agus faoi staidéir eile sa bhliain 2010 ar mhaithe le
réastinaiocht bunaithe ar eolas a chur ar féil do
phleanail tionscnaimh turaséireachta sa todhchai.

Tugadh faoi cheithre shraith den Suirbhé Tomhais
Turasdireachta, ag tomhas tuairimi an tionscail i nddil le
feidhmiocht go dti sin sa bhliain agus cad a bhi i ndén
don tionscal amach anseo. Rinneadh tomhas leantnach
ar fheidhmiocht éstan agus earndlacha céiriochta eile i
rith na bliana freisin. Chomh maith leis an bprdifilidi
leantnach ar thurasdiri baile tri shuirbhéanna ndisitnta,
rinneadh prdifilid ar chuairteoiri 6 thar lear freisin tri
shuirbhéanna ag na priomhchalafoirt farraige agus aeir.
Coimisiunaiodh obair freisin chun monatdireacht a
dhéanamh ar cé chomh héifeachtach is a bhi an
feachtas fégraiochta saoire ag baile.

Rinne Fdilte Ireland seachadadh ar leor tionscadal an
bhliain seo caite a bhi deartha le torthai a bhi bauil don
turaséireacht a bhaint amach ar raon saincheisteanna.
Airiodh orthu sin:

. Bileog threorach agus anailise ar acmhainneacht
iomarcach earndil na n-éstan.

. Forbairt modheolaiochtai meastdireachta le
hathbhreithnit a dhéanamh ar fheidhmiocht sna
priomh-chinn scribe turasdireachta



o  Athbhreithnit ar thurasdireacht chultuir agus ar
instititdidi cultdir in Eirinn

. Treoir do bhailte stairitiil maidir leis an mbealach
leis an méid is féidir a chur lena gcumas
turasdireachta.

D’oibriomar freisin ar thionscadail chomhoibriocha a bhi
badiil leis an turaséireacht le Cumann Bialanna na
hEireann, Cénaidhm na nOstén Eireannach, an
Cénaidhm Thionscal Turaséireachta na hEireann agus
raon féilte ndisiiinta ar nés Fhéile Ealaion na Gaillimhe
agus Fle4 Cheoil na hEireann. Tugadh chun criche
staidéar a bhi dirithe ar an todhchai maidir le tionchar
meantéarmach ar an tionscal 6 thaobh forbairti
déimeagrafacha agus forbairti sdisialta eile.

TURASOIREACHT AGUS AN TIMPEALLACHT

Lean Féilte Ireland sa bhliain 2010 leis an timpeallacht
nadurtha agus tégtha a chur i gcroilar polasai agus
cleachtas na turasdireachta inbhuanaithe. Ag
comhlionadh ar réil mar chomhlacht forordaithe faoi na
hAchtanna Pleanala, rinne Failte Ireland aighneachtaf
maidir leis na hocht gcinn de Threoirlinte Pleanala
Naisiunta, sé cinn de phleananna forbartha contae agus
cathrach, 18 iarratas pleanala agus 41 Measunachtai
Tionchair Timpeallachta faoi scépdil iarratas. | ngach
ceann de na haighneachtai seo, chuir Failte Ireland chun
cinn cur chuige inbhuanaithe ¢ thaobh fhorbairt
turasdireachta ina bhféachtar leis an tsécmhainn ar a
mbraitheann an tionscal a chosaint.

Lean Aonad Timpeallachta Fdilte Ireland freisin ag

cuidit le gnéthai turaséireachta aonair 6 thaobh a gcuid
iarrachtai tomhaltas fuinnimh agus an méid

uisce a Usaidtear araon a laghdu agus a gcuid
dramhaiola a bhainistit nios fearr. Foilsiodh treoirlinte
timpeallachta don earndil turasdireachta gné agus do
na hionaid eachaiochta, go hdirithe, agus redchtail Failte
Ireland clér pioldtach i gCiarrai agus fuair 55 gné
turaséireachta teastasu gné agus foilsiodh Treoir Ghlas
don Ring of Kerry mar thoradh air sin. Chomh maith leis
sin, tugadh cothrom le déta an treoir achoimre do

ghnéthai turasdireachta chun a geuid costais thimpeal-
lachta a laghdu.

CONCLUID

Bhi culu géar i ndan don earndil turasdireachta sa
bhliain 2010 — a chiallaigh go ndeachaigh an tionscal
siar go dti leibhéil fheidhmiochta 2002. E sin raite,
taimid i bhfad nios iomaiche anois mar thionscal agus
mar cheann scribe mar gheall air sin. Chuir meascan
d’iomaiocht ghéar idir gndthai turasdireachta i
dtimpeallacht ina raibh éileamh lag le feabhstichan
suntasach sna ratélacha luach ar airgead thar an
tréimhse chéanna mar a mheas cuairteoiri 6 gach
margadh.

Beidh an luas a dtiocfaidh feabhas ar lion na gcuairteoiri
6 thar lear go hEirinn faoi thionchar fhachtgiri
eacnamaiochta i bpriomh-mhargadh fhoinsi na
Breataine, na Stdit Aontaithe, na Gearmaine agus na
Fraince. Seachas an Bhreatain, td4 na comharthai
dearfach cheana féin. T4 muinin an tomhaltdra sna
priomh-mhargai 6 thar lear ag dul i méid agus ta an
turasdireacht sa tir seo ag tosu ag baint leasa as sin.

T4 an spéis atd ag daoine cuairt a thabhairt ar Eirinn
ag dul i méid, td an mhealltacht fés laidir agus ta luach
nios fearr ar airgead & thairiscint againn anois nd mar a
bhi le blianta fada. E sin réite, nf féidir linn talamh slan
a dhéanamh de theacht as an gculd eacnamaiochta.
Leanfaidh Failte Ireland ag obair go dlith le gnéthai
turaséireachta lena chinntit go bhfuil siad i ndea-riocht
le leas iomlan a bhaint as aon fheabhas a chaithfidh a
theacht ar an eacnamaiocht dhomhanda 6 thaobh
turaséireacht agus taisteal.

Shaun Quinn
An Priomhfheidhmeannach



Failte Ireland Tuarascail Bhlianttil 2010



Turasdireacht 2010 An Bhliain i bhfigidiri

B An Tionscail Turaséireachta agus
Failteachais

Fostaiodh thart ar 180,000 duine Déanadh nios mo
nd €4.7bn in ioncam a ghinidintCuireadh failte
roimh 5.9 milliin cuairteoir 6 thar lear A chaith
thart ar €2.7bn.

®m An Margadh Baile

Rinneadh thart ar 8 milliun turas baile
Gineadh thart ar €1.3bn i gcaiteachas.

B Ratai Sastachta
Combhlionadh no6 saraiodh an méid a bhi 95% de

thuraséiri 6 thar lear ag suil leis

Duirt 88% de thuraséiri 6 thar lear go molfadh
siad Eirinn mar cheann scribe saoire (an lion is mé
le cuig bliana anuas)

Duirt 98% de thuraséiri 6 thar lear go molfadh
siad Eirinn i gcomhair saoire

Bhi 96% de dhaoine a thégann saoire ag baile
sasta leis an tsaoire/briseadh gearr a thog siad le
gairid.

Infheistiocht i bhforbairt turasdireachta
Fuair 23 tionscadal €37.7m i dtacaiocht deontais 6
Failte Ireland.

Tacaiochtai Gné
Fuair 2,877 gno turasoéireachta oilitint 6 Failte
Ireland i 2010

Chlaraigh 1,744 gno turasoéireachta lenar
dtionscnamh riomhghno. Ghlac 760 acu sin pairt
inar gclar Web Check le feabhas a chur ar a
bhfeidhmiulacht gréasain

Rinne Seirbhis Chomhairleach agus Meantoireacht
Gno speisialtachta de chuid Failte Ireland
seachadadh ar 500 idirghabhail meantdireachta do
440 gno

Chlaraigh os cionn 700 gn6 (2,200 rannphairti)
d'Fhorbairt Ghairmitil Leantinach agus do na clair
Forbartha Bainistiochta sa bhliain 2010

Bhain 24 rannphairti teastas amach i Strategic
Hospitality Management ata creidiiinaithe ag
Ollscoil Cornell

Chailigh 40 bainisteoir sinsearach 6stéin sa
Marketing Management in Action.
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m Turaséireacht Gné

Thug 168 comhdhadil idirnaisiinta 83,000 toscaire
6 thar lear go hEirinn

B'fhitt €125m na comhdhalacha d’eacnamaiocht
na hEireann

Caitheann toscairi idirnaisiinta nios mé na sé la ar
an medn in Eirinn agus baineann nios mé né duine
as cuigear leas as an turas ar mhaithe le meascan
gno agus pléisidr

Riomhadh luach iomlén do gach aon toscaire a
thagann go hEirinn ag comhdhail idirnéisiunta ag
idir €1,300 - €1,500.

Féilte agus Imeachtai
Leithdhaileadh €3.8m ar 228 féile ar fud na
hEireann sa Bhliain 2010

Infheistiodh €2.9m de sin i 39 féile a chruthaigh
thart ar €29.9m de chaiteachas direach d’eacna
maiochtai aitiula

Ghin na féilte sin comhluach de €448m i

ngniomhaiochtai eacnamaiochta

Infheistiodh €3m inar dTionscnamh Turaséireachta
Spairt Idirndisiunta a d’aithin agus a thacaigh le
naoi gcinn d'imeachtai spoirt idirnaisiunta.

m Ag Cur na hEireann Chun Cinn Mar

Cheann Scribe

Seoladh feachtas Discover Ireland - “The Fun Starts
Here” arbh fhiti €4m é i 2010 le hEirinn a chur
chun mar cheann scribe do thuraséiri baile

Scaipeadh beagnach 4 muhillitin céip den bhréisitr
séastrach Discover Ireland ar fud na hEireann

Redchtéladh os cionn 15,000 cruinnit gné duine ar
dhuine idir 100 ceannaitheoir 6 thar lear agus 380
solathrai Eireannach ag Meitheal 2010.



Raiteas Corparaideach

Rialu Corparaideach

Tacaionn Filte Ireland leis na caighdedin is airde ¢
thaobh rialt corpardideach agus cleachtann sé iad
agus cloitear go sonrach le prionsabail agus treoirlinte
infheidhmithe atd sainmhinithe sa Chéd Cleachtais do
Rialt Comhlachtai Stéit.

Combhionannas

Is fostoir comhionannas deiseanna é Failte Ireland.
Feidhmitear gach reachtaiocht comhionannais cui san
eagraiocht.

Sabhailteacht, Slainte agus Leas

Cosnaiodh folldine fostaithe agus oilitinaithe na
heagraiochta tri chloi go daingean le caighdeain
sldinte agus sabhailteachta. T4 an tUdaras sasta go
gcomhlionann an chuideachta fordlacha an Achta um
Shébhailteacht, Slainte agus Leas ag an Obair, 2005.

Saordil Faisnéise
Sa tréimhse atd faoi athbhreithnid, fuair Failte Ireland
16 iarratas faoin reachtaiocht Saorail Faisnéise.
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Gniomhaiocht Oiliina 2009 agus 2010

Clar Scileanna Failte Ireland

Clair Bunaithe ar Thionscail 6,914

Clair Bunaithe ar Cholaiste 1,997

Mér-lomlan 9,561




Combhaltai an Udarais 2010

Redmond O’Donoghue
Cathaoirleach

Susan Bergin Richard Bourke Dr Mary Coveney Oliver Daniels
Dominic Dillane Kevin Dundon Conor Hennigan Marguerite Howley
Brian Hughes John McDonnell Catherine Reilly Eithne Scott-Lennon

Tinreamh na gCombhaltai ar Chruinnithe Udarais 2010

Reachtail an tUdards ocht gcruinnid le linn na bliana 2010.

Combhalta lomlan Comhalta Tabhair ar Aird

Conor Hennigan Ceapadh Susan Bergin an 17 Samhain 2010

oo

Redmond O’Donoghue
Susan Bergin 1 Marguerite Howley > Ceapadh Mary Coveney an 3 Meédn Fémhair 2010
Dick Bourke

Maureen Cairnduff

Brian Hughes Ceapadh Oliver Daniels an 22 Feabhra 2010
John McDonnell Ceapadh Kevin Dundon an 3 Meéan Fémhair 2010

Mary Coveney 2 Noel McGinley ’ Ceapadh Marguerite Howley an 3 Meéan Fémhair 2010

Oliver Daniels > Paidi O s¢ Thainig téarmaf oifige Maureen Cairnduff, Brian

Dominic Dillane Catherine Reilly Dowling, Noel McGinley agus Phaidi O Sé chun criche

Brian Dowling ~ Eithne Scott-Lennon an 27 Bealtaine 2010.

1
7
3
3
7
7
4
2

Kevin Dundon *
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Struchtur Bainistiochta 2010

Nollaig 2010

Shaun Quinn
Priomhfheidhmeannach

Paul Keeley
Stitrthdir na Forbartha
Fiontair

Deirdre O'Keeffe Aidan Pender John Concannon
Stitrthdir na Forbartha Stitrthdir na Forbartha Stitrthdir na Forbartha
Corparaidi Straitéisi Margaidh

Alex Connolly Orla Carroll John Mulcahy

Ceann Cumarséide Ceann Léargais Féilliochta m Ceann Teagmhala Cuairteoiri
& Nuila & Tradala

Kevin Kidney
Ceann Qibriochtai, an
Thoir & Lar na Tire

Deborah Nolan Brian Maher Keith McCormack
Ceann Airgeadais Ceann Polasai & An Todhchaf @ Ceann na Turasdireachta Gnd
& Bainistithe Riosca & Imeachtai

Fiona Monaghan
Ceann Oibriochtai,
Thiar

Denis Kelly Tony Lenehan Kevin Moriarty

Ceann Acmhainni Daonna Ceann Bia, Féilteachais Ceann Oibriochtai,
& Caighdean Baile Atha Cliath

Ciaran Tuite Fiona Buckley

Ceann Infheistiochta Tairgf Ceann Oibriochtai,
An tlardheisceart

Paul McLoone
Ceann Oibriochtai,
larthuaisceart

Gary Breen

Ceann Qibriochtai,
Thoir Theas




Uimhreacha Turasoéireacht Réamhraiteach agus na
Coimisinéiri loncaim

2006 2007 2008 2009 2010

(p)

An Bhreatain Lion (000s) 3,821 3,776 3,579 3,031 2,706
loncam (€mn) 1,372 1,387 1,348 1,035 946

Moérthir na hEorpa Lion (000s) 2,252 2,577 2,561 2,327 1,985
loncam (€mn) 1,355 1,404 1,517 1,180 1,033

An Ghearmdin Lion (000s) 417 436 456 408 368

An Fhrainc Lion (000s) 360 394 412 390 332

An lodail Lion (000s) 248 265 232 276 215

Tiortha ile san Eoraip Lion (000s) 1,228 1,482 1,461 1,253 1,070

Meiricea Thuaidh Lion (000s) 1,034 1,071 953 892 853
loncam (€mn) 815 823 668 621 532

Tiortha Eile Thar Lear Lion (000s) 310 316 343 306 322
loncam (€mn) 267 329 316 279 233

IOMLAN O THAR LEAR Lion (000s) 7417 7,739 7,436 6,555 5,865
loncam (€mn) 3,809 3,944 3,849 3,115 2,744

MALAIRT CHOIGRICHE ' (€mn) 4,692 4,902 4,781 3,879 3,412
Turas Baile Lion (000s) 7,310 7,942 8,339 8,340 8,000
loncam (€mn) 1,375 1,551 1,546 1,390 1,251

IONCAM TURASOIREACHTA IOMLAN (€mn) 6,067 6,453 6,327 5,269 4,663

24 |uil, 2011

Ta réamh-mheastachain faoi réir athraithe

1 e . & < . s . sz
Lena n-diritear Tuaisceart Eireann, admhélacha t-iomprdir agus cuairteanna l4 céanna.
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Raiteas Eifeachtulachta Fuinnimh

Forléargas ar Uséid Fuinneamh i 2010

T4 réimse leathan freagrachta ar Failte Ireland mar
Udards Naisitinta Forbartha TurasGireachta agus mar
thoradh air sin ta an t-éileamh agus Uséid fuinneamh
an-éagsuil; agus cludaionn na réimsi sin cistineacha atd
i mbun tdirgeachta iomlan sa 3 lonad Oilitna,
d’fhuinneamh a sholathar inar n-oifigf; solas, teas,
aerchdirid, uisce te agus trealamh oifige i 54 lonad de
Chuid Discover Ireland/Oifig Eolais Turasdireachta (ta 29
acu sin séastrach) 5 Cheanncheathru Réigitinach agus
an Ardoifig i mBaile Atha Cliath.

Bhain Failte Ireland Gséaid as 3,536 MWh d’fhuinnimh sa
bhliain 2010, bhi sé sin comhdhéanta de:

o 2,220 MWh leictreachais;

o 1,316 MWh de bhreoslai iontaise, lena n-airitear
1,160 MWh gds nadurtha, 148 MWh ola gais agus
8 MWh Gas Leachtach Peitriliam

Gniomhartha a tugadh fathu i 2010

Thug Féilte Ireland roimh raon tionscnamh le feabhas a
chur ar fheidhmiocht fuinnimh, ar an gceann ba mhé
acu sin bhi:

. Rinne an Rannan ICT comhdhlithd ar 12 freastalai
fisicidil go timpeallacht fiorulaithe, meastar gur
ionann dichoimisitind gach aon cheann de na
freastalaithe fisicitla sin i spardil CO2 agus 1 charr
amhain a bheith tégtha den bhéthar ar feadh
bliana. Meastar gur ionann sparail fuinnimh én
tionscadal sin agus spardil leictreachais de 42
MWh ar bhonn bliantuil

. Bhi ar a gcumas spérdil mheasta de 75 MWh a
bhaint amach i mbreoslai iontaise ar bhonn
bliantdil mar thoradh ar cheanncheathrt
réigiinach Oifig Bhord Failte Thoir Theas a
bhogadh go foirgneamh a bhi nios éifeachtai ar
fhuinneamh. Mar go bhfuil téamh an fhoirgnimh
anois bunaithe ar leictreachas; agus comparaid &
dhéanambh ar thréimhsi 6 mhi b'ionann an t-ardu
ar an leictreachas a ceannaiodh idir foirgnimh
amhdin agus foirgneamh eile agus 6 MWh, rud a
fhagann spardil fuinneamh teilgthe foriomlan
bliantuil de 63 MWh.

Gniomhartha ata pleanailte do 2011

Ta suil ag Féilte Ireland feabhas a chur ar fheidhmiocht
fuinnimh sa bhliain 2001 tri thabhairt faoi na
tionscnaimh seo a leanas:

. Feidhmeoidh an Rannén ICT seirbhis
monatdireachta ar tsaid cumhachta do na PCnna
agus na riomhairi gldine indr nArdoifig i mBaile
Atha Cliath. T4 sé pleandilte leathadh amach a
dhéanambh ar rialuithe spérdil cumhachta i mi an
Mheithimh 2011, beidh eolas ar fail maidir leis an
sparail 60 4 i ndiaidh an fheidhmithe.

. Laghddimid lion na bprintéiri ata & n-usaid san
Ardoifig i mBaile 6 14 go 8, tri athrd a dhéanamh
ar an rogha printéara ¢ phrintéiri [éasair go
fétachdipedlai gréasanach, agus tdimid ag suil go
geuirfidh sé sin spardil leictreachais de 2.5 MWh
ar fail ar bhonn bliantuil

o  Ta sé pleandilte na soilse ar fad a chasadh as
taobh amuigh dér bhfoirgneamh ag Sréid Amiens
tar éis dinadh na hoifige gach 4 (ar an gcoinnioll
nach n-eascraionn aon saincheisteanna sldndala
né sébhailteachta), meastar go mbeidh spérail
leictreachais de 19 MWh ar bhonn bliantdil mar
thoradh air sin;

o  Cinnteoidh ceanglas AE (EC Reg. 2037/2000) a
chuirfidh aonaid atd neamhdhiobhdlach don
chomhshaol in it aonaid aerchdirithe R22 faoin
mbliain 2014 go dtiocfaidh laghdu ar dsaid
fuinneamh leictreachais Féilte Ireland mar go
mbeidh na haonaid athsholathraithe (m.sh. aonaid
R410A) 10% nios éifeachtai ar fhuinneamh.
Déanfar athsholdthar ar na haonaid R22 ata ann
cheana de réir a chéile idir 2011 go 2014. Ni féidir
sparail MWh a mheas go cinnte mar go bhfuiltear
ag brath ar an Usaid aerchdirithe

. Suitedil calraitheoir le huisce te a chur ar fail agus
uasghradu a dhéanamh ar an ddire don choire inar
n-oifig i mBaile Atha Cliath; measaimid go
mbainfear amach spérail fuinneamh de 2-3% ar
ghinidint uisce te, agus sparail de 5% ar theas;
sparail de 13 - 33 MWh ar ghds nadurtha ar
bhonn bliantdil.
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@ Failte Ireland

National Tourism Development Authority

Raitis Airgeadais Chomhdhluite

Don Bhliain dar crioch an 31 Nollaig 2010
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Raiteas ar Freagrachtai an Udarais

Eilionn Alt 27 den Acht um Udaras Naisitinta Forbartha
Turaséireachta 2003 ar an Udaras réitis airgeadais a
ullmht ar bhealach a cheadéidh an tAire le toiliti an
Aire Airgeadais. Agus na raitis airgeadais sin & n-ullmhd,
éilitear ar an Udaras:

. beartais chuntasaiochta oiriinacha a roghnt agus
iad a fheidhmid ar bhonn seasmhach;

. breithitnais agus meastachdin a dhéanamh a
bhionn réasutnach agus ciallmhar;

o rditis airgeadais a ullmhu ar bhonn gnéthais
leantaigh mura mbionn sé mi-oiritinach

o aon imeachtai abhartha ¢ chaighdedin
chuntasaiochta infheidhmithe a nochtadh agus a
mhinid.

T4 an tUdards freagrach as leabhair chuntais chui a
choinneail a éirionn le cruinneas réastnach ag

aon tréth staid airgeadais an Udarais agus a chuireann
ar a chumas a chinntid go gcomhlionann na Raitis
Airgeadais Alt 27 den Acht.

T4 an tUdaras freagrach chomh maith as sécmhainni
Féilte Ireland a chosaint agus as céimeanna réastnacha
a ghlacadh le cosc a chur ar chalaois agus ar neambhrial-
tachtai agus iad a aimsiu.
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Tuarascail an Ard-Reachtaire Cuntas agus Ciste le cur i

lathair Thithe an Oireachtais

Rinne mé initichadh ar réitis airgeadais an Udaréis
Naisiinta Forbartha Turasdireachta don bhliain dar
crioch 31 Nollaig 2010 faoin Acht um Udardas Néisidnta
Forbartha Turasdireachta 2003. T4 na raitis airgeadais, a
hullmhaiodh faoi na beartais chuntasaiochta arna leagan
amach sna raitis, comhdhéanta de na Beartais
Chuntasaiochta, Cuntas loncaim agus Caiteachais an
Ghrupa, Réiteas Gnéthachain agus Caillteanais
Aitheanta lomlan an Ghripa, Clar Comhardaithe an
Ghrupa, Clar Comhardaithe an Udardis, Réiteas faoi
Shreabhadh Airgid an Ghriipa agus na nétai gaolmhara.
Is é an creat tuairiscithe airgeadais a cuireadh i
bhfeidhm agus na cuntais & n-ullmhud na dli infheidhme
agus Cleachtas Cuntasaiochta a Ghlactar go Ginearélta
leis in Eirinn.

T4 an tUdaras freagrach as na réitis airgeadais a ullmhd,
as a chinntiu go dtugann siad léargas fior agus cothrom
ar staid ghnéthaf an Udaréis ar a ioncam agus
caiteachas agus as rialtacht na n-idirbheart a chinntiu.

Is é an fhreagracht ata orm initichadh a dhéanamh ar na
raitis airgeadais agus tuairisc a thabhairt orthu de réir dli
infheidhme.

Déanaim m'initichadh tri thagairt a dhednamh do
bhreithnuithe speisialta a ghabhann le comhlachtaf Stait
maidir lena mbainistiochta agus lena n-oibriocht.
Déanaim m’inidchadh de réir na gCaighdedn
Idirndisiinta maidir le hinitichadh (An Riocht Aontaithe
agus Eire) agus ag clof le Caighdeéin Eiticitla d'IniGichdiri
de chuid an Bhoird Chleachtais Initichta ag an am
céanna.

| rith inidchta, ni mor fianaise a fhail faoi na suimeanna
agus na nochtai sna raitis airgeadais, fianaise
leordhéthanach a thabharfadh deimhnit réastnta go
bhfuil na raitis airgeadais saor 6 mhiraitis abhartha, cibé
ar calaois né earraid is ctis leo. Airitear air sin meastnu
ar na nithe seo a leanas:

cibé an bhfuil na beartais chuntasaiochta oiritinach
d’imthosca an Udarais agus ar cuireadh i bhfeidhm go
comhleanunach iad agus ar nochtadh ar shli
leordhéthanach iad.réastinacht na mérmheastachdn
cuntasafochta a rinneadh agus na rditis airgeadais a
n-ullmhu, agus

cur i lathair foriomlén na raiteas airgeadais. Lorgaim
fianaise chomh maith faoi rialtacht na n-idirbheart
airgeadais le linn an initichta.

Chomh maith leis sin, léigh mé an t-eolas airgeadais
agus neamhairgeadais ar fad sa tuarascdil bhliantuil
chun neamhréireachtai dbhair maidir leis na raitis
airgeadais a bhfuil inidchadh déanta orthu a aithint.

Ma thugaim aon mhirditeas né neamhréireachtai abhair
dhealraitheacha faoi deara, breithnim na tionchair a
bheidh acu sin ar mo thuarascail.

Is € mo thuairim go dtugann na raitis airgeadais, a
hullmhaiodh go cui de réir Chleachtas Cuntasaiochta a
Ghlactar go Ginearélta leis in Eirinn, [éargas fior agus
cothrom ar riocht ghnéthai an Bhoird agus an Udaréis
ambhail an 31 Nollaig 2010 agus ar ioncam agus ar
chaiteachas an Ghripa don bhliain dar crioch sin.

Is € mo thuairim go bhfuil leabhair chuntais chui &
gcoimedd ag an Udaras. T4 na réitis airgeadais ag teacht
leis na leabhair chuntais.

Tuairiscim tri eisceacht

mura bhfuil an fhaisnéis agus na minithe ar fad a
bhi riachtanach don inidchadh faighte agam, néle linn
m'initichadh ma thainig aon chas dbhartha nér
feidhmiodh suimeanna airgid chun na gcrioch a bhi
beartaithe chun cinn né sa chas nach leanann na
hidirbhearta do na hudaréis a rialaionn iad.

mura dtagann an t-eolas atd i dTuarascail Bhliantdil
an Udarais don bhliain inar ullmhaiodh na réitis
airgeadais leis na rditis airgeadais, n6

mura léirfonn an Raiteas maidir le Riald Inmhednach
Airgeadais gur chomhlion an tUdarés an Céd Cleachtais
do Rialachas Comhlachtai Stait, n6

ma fhaighim amach go bhfuil fadhbanna abhartha
eile a bhaineann leis an mbealach a rinneadh gné poibli.

Nil aon ni le tuairiscii agam maidir leis na cursai sin a
dhéantar a thuairisciu tri eisceacht.

John Buckley
An tArd-Reachtaire Cuntas agus Ciste
Meitheamh 2011
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Raiteas Rialaithe Airgeadais Inmheanaigh

Thar ceann an Udarais aithnim &r bhfreagracht a
chinntit go gcoimeadtar agus go bhfeidhmitear céras
rialaithe airgeadais inmhednaigh éifeachtach. N féidir
leis an gcdras ach dearbhu réastinach, agus ni dearbhu
jomlan a sholathar go gcosnaitear sécmhainni, go n-
Udaraitear idirbhearta agus go dtaifeadtar i gceart iad,
agus go seachnaitear earrdidi dbhartha né neamhrial-
tachtal né go n-aimsitear iad laistigh de thréimhse
trathuil.

T4 céimeanna glactha ag an Udaras lena chinntid go
mbeidh timpeallacht rialaithe chuf i bhfeidhm tri:

fhreagrachtaf bainistiochta a shainmhinit go soiléir

nésanna imeachta foirmidla a bhund le teipeanna
rialaithe suntasacha a thuairiscit agus lena chinntit
go nglacfar gniomh ceartaitheach iomchui.

Glacadh le prdiseas foirmidil chun riosca gné a aithint, a
mheas, a mhaolu agus a bhainistit agus airitear leis:

rioscai agus cineal rioscai a aithint

ddéchulacht tarlaithe

na himpleachtaf airgeadais nd eile

na fachtdiri maolaithe

pleananna chun na rioscaf aitheanta a bhainistiu
monatdireacht agus tuairiscit ar an bprdiseas

T4 an cdras rialaithe airgeadais inmheanaigh bunaithe
ar chreat oibre eolais bainistiochta rialta, ar nésanna
imeachta riarachdin lena n-diritear dualgais a roinnt,
agus ar chdras toscaireachta agus cuntasaiochta.
Airitear leis go héirithe:

Pleananna straitéiseacha agus buiséid bhlianttla
ceadaithe ag an Udaras.

Tuarascalacha buiséid ardleibhéil a dhéanann
athbhreithnid ar fheidhmiocht in aghaidh buiséid a
ndéanann an tUdaras athbhreithnid orthu ag gach
cruinnid

Coiste Polasaf Airgeadais ar a bhfuil an
Priomhfheidhmeannach agus Stidrthdiri chomh
maith leis an gCeann Airgeadais, a thagann le chéile
go miosil le hinitichadh a dhéanambh ar
fheidhmiocht in aghaidh buiséid agus ar shaincheis
teanna airgeadais a mbionn tionchar acu ar an
eagraiocht.

Feidhm Inidchta Inmhednaigh a dhéanann
monatdireacht ar chomhlionadh polasaithe agus
ndsanna imeachta agus éifeachtilacht rialaithe
inmhednacha laistigh den eagraiocht Déanann an
tinidchdir Inmhednach tuairiscid chuig Cathaoirleach
an Choiste Initchta agus Polasai Riosca.

Feidhm Bainistil Riosca feidhmithe a dhéanann
monatdireacht ar dhul chun cinn na heagraiochta
maidir le riosca aitheanta sa Chlar Riosca agus a
thuairiscionn chuig an bhfeidhmeannas

Coiste Initichta agus Polasai Riosca ar a bhfuil tritr
stitirthéir neamh-fheidhmiuchdin agus a thagann le
chéile thart ar cheithre huaire sa bhliain chun
athbhreithnit a dhéanamh ar thuarascalacha an
Initchdra Inmhednaigh agus ar an gClér Riosca,
agus a thuairiscionn chuig an Udarés.

Is é an tInidchdir Inmheénach, an Coiste Initichta agus
Polasai Riosca a dhéanann maoirseacht ar obair an
Initichéra Inmhednaigh agus na bainisteoirf
feidhmeannacha laistigh de Failte Ireland atd freagrach
as an gcreat oibre rialaithe airgeadais a fhorbairt agus a
chothabhail, a threoraionn monatdireacht agus athbhre-
ithnid an Udarais ar éifeachtulacht an chérais airgeadais
inmhednaigh.

Thuairiscigh fochuideachta calaois inmheénach a
aithniodh i 2010 agus a raibh caillteanas de €14,000,
mar thoradh air.

Chuir an fhochuideachta tuarascail ar fail d'Failte
Ireland maidir leis an dbhar a thug mionsonrai ar an
imscridu a rinneadh agus ar an ngniomh a tégadh in
aghaidh an fhostai a bhi i gceist. Treisiodh na rialuithe
sa réimse sin agus tugadh tuairisc maidir leis an dbhar
do na Gardai.

Deimhnim, maidir leis an bhliain dar crioch 31 Nollaig
2010, go ndearna an tUdards athbhreithnit ar
éifeachtulacht an chdrais rialaithe airgeadais
inmheanaigh.

Redmond O’Donoghue,
Cathaoirleach



Beartais Chuntasaiochta

COINBHINSIUN CUNTASAIOCHTA

T4 na réitis airgeadais ullmhaithe ar bhonn fabhraithe
faoin gcoinbhinsiun costais stairitil seachas Deontais
Oireachtais - agus de réir phrionsabail chuntasaiochta
a nglactar go ginearalta leo. Glactar le Caighdeain
Tuairiscithe Airgeadais ata molta ag na comhlachtaf
cuntasaiochta aitheanta de réir mar is infheidhme
déibh.

T4 na réitis airgeadais chomhdhluite comhdhéanta de
réitis airgeadais an Udarais Naisiiinta Forbartha
Turaséireachta agus a fhochuideachta Dublin Regional
Tourism Organisation Ltd déanta go dti criocha tréimhsi
comhionann.

DEONTAIS OIREACHTAIS

Is léiriti iad na deontais sa Chuntas loncaim agus
Caiteachais ar na suimeanna a fuarthas i leith na
tréimhse sin.

DEONTAIS INIOCTHA

Aithnitear caiteachas deontais sa tréimhse ina
ndéanann an faighteoir an ghniomhaiocht deontais a
chruthaionn teidliocht don tacaiocht deontais agus a
chombhlionann coinniollacha sonraithe an deontais.

AIRGEADRA COIGRICHE

Déantar idirbhearta a ainmnitear in airgeadra coigriche
a iompl ina euro ag rata caighdednach comhaontaithe
don bhliain. Déantar gnéthachain agus caillteanais
malartaithe réadaithe ar idirbhearta a socraiodh i rith
na bliana a

chur san aireamh sa Chuntas loncaim agus Caiteachais
don bhliain.

Déantar sécmhainni agus dliteanais airgid a bhionn
ainmnithe in airgeadra coigriche a iompu ina

euro ag rdtai malartaithe a bhionn i bhfeidhm ag data
an chlair chomhardaithe agus diritear gnéthachain

agus caillteanas a eascraionn mar gheall air i gCuntas
loncaim agus Caiteachas na bliana.

Failte Ireland Tuarascail Bhlianttil 2010

SOCMHAINNI SEASTA INLAIMHSITHE AGUS
DIMHEAS

Luaitear sécmhainni seasta inldimhsithe ag costas

ldide dimheas carntha. Riomhtar dimheas, gearrtha ar
an gCuntas loncaim agus Caiteachais, chun costas
sécmhainni seasta thar a saol Usdideach measta a
dhiscriobh ag na rataf bliantdla atd leagtha amach thios:

Talamh 0%

Aitribh 2% Line dhireach
Trealamh Riomhaireachta  33%% Line dhireach
Troscan agus Feistis 20% Line dhireach
Trealamh Qilitina 20% Line dhireach
Métarfheithicli 20% Line dhireach

SOCMHAINNI INFHEISTIOCHTA

Bionn sécmhainni infheistiochta comhdhéanta de
thalamh agus d'fhoirgnimh le luach taitneamhach
amhdin agus luaitear ag costas stairidil iad.

SOCMHAINNI AIRGEADAIS
Airitear gach sécmhainn airgeadais ag luach ainmnidil.

LEASANNA OIBRIOCHTA

Déilediltear le hiocaiochtai ciosanna faoi léasanna
oibriochta sa Chuntas loncaim agus Caiteachais
mar a thabhaitear iad

CUNTAS CAIPITIL
Is ionann an Cuntas Caipitil agus an luach ioncaim
neamhamuchta a Usdidtear chun criocha caipitil.

Déantar aistrithe idir culchisti ioncaim agus culchisti
caipitil go bliantdil le léiriti gurb ionann maoinit caipitil
na heagraiochta, lena n-diritear l[éasanna airgeadais,
agus an glan-luach leabhair den sécmhainn seasta
inldimhsithe.
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Beartais Chuntasaiochta

FEICHIUNAITHE

Discriobhtar drochfhiacha atd ar eolas agus déantar
solathar sonraithe d'aon mhéideanna a cheaptar go
mbeadh a mbailii amhrasach.

STOIC
Luaitear stoic ag a gcostas né a nglanluach réadaithe,
cibé is lu.

COSTAIS PHINSIN

Scéimeanna Sochair Sainmhinithe

Oibrionn Féilte Ireland scéimeanna pinsin sochair
sainmhinithe a mhaoinitear go bliantdil ar bhonn

foc mar-a-thuilltear ¢ airgead a sholathraionn an Roinn
lompair, Turasdireachta agus Spéirt agus 6 rannioca a
asbhaintear as tuarastail foirne.

Léirionn costais phinsin sochair phinsin a thuilleann
fostaithe sa tréimhse. T4 na costais a thaispeantar glan
6 ranniocaiochtaf pinsin na foirne a choinnionn an
tUdarés. Aithnitear suim a chomhfhreagraionn don
mhuirear pinsin mar ioncam sa mhéid go bhfuil sé
inaisghabhala agus déantar é a fhrithdireamh in aghaidh
deontais a fhaightear sa bhliain chun focaiochtai pinsin
a foc chuig pinsinéiri sna scéimeanna neamhmbhaoinithe
agus ranniocaiochtai do na scéimeanna maoinithe.

Léiritear gndthachain né caillteanais achtuireacha a
eascrajonn as dliteanais scéime agus infheidhme,
sécmhainni scéime, sa Raiteas Gnéthachain agus
Caillteanais Aitheanta lomlana agus aithnitear
coigearti comhfhreagrach sa mhéid in-aisghabhala 6n
Roinn lompair, Turaséireachta agus Spdirt.

Is ionann dliteanais phinsin agus luach reatha
focaiochtai pinsin sa todhchai a thuilleann an fhoireann
go data. Léirionn maoinit pinsin iarchurtha an
tsécmhainn chomhfhreagrach a bheidh le haisghabhdil i
dtréimhsi sa todhchai én Roinn lompair, Turaséireachta
agus Spairt.

Scéimeanna Rannioca Sainmhinithe

Ta scéimeanna pinsin rannioca sainmhinithe ar fail
d'fhoireann nach bhfuil cdilithe don scéim aoislitintais
neamh-mhaoinithe.

Déilediltear le hiocaiochtai a dhéantar faoin scéim
sa Chuntas loncam agus Caiteachais na bliana lena
mbaineann siad.
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Cuntas loncaim agus Caiteachais an Ghrupa

DON BHLIAIN DAR CHRIOCH 31 NOLLAIG 2010

Notai 2010 2009
'000 ‘000
IONCAM:
Deontais Oireachtais 1 141,435 150,864
loncam Eile 2 10,378 16,428
Glan-Mhaoinid larchurtha do phinsin sa bhliain 26 (G) 4,519 4,040
156,332 171,332
AISTRIU (CHUIG)/O C(H)ULCISTi CAIPITIAL 18 576 (547)
156,908 170,785
CAITEACHAS:
Speansais Oibriochta Ginearalta:
Margaiocht 3 21,033 32,014
Qilivint 4 7,834 12,664
Forbairt 5 15,161 11,780
Forbairt Réigiinach 6 15,448 10,594
Taighde & Beartas 7 1,631 2,034
Pa 8 24,106 27,037
Speansais Oibriochta 9 8,936 10,781
focaiochtai Deontais Tourism Ireland Limited 1 48,982 51,155
Costais Phinsin 26 (F) 12,053 11,389
155,184 169,448
Farasbarr loncaim ar Chaiteachas roimh chanachas 1,724 1,337
Canachas 31 37
Farasbarr loncaim ar Chaiteachas tar éis chanachas 1,693 1,300
FARASBARR IONCAIM AR CHAITEACHAS TAR EIS CHANACHAS
INCHURTHA | LEITH:
An tUdaras Naisitnta Forbartha Turaséireachta 1,268 962
Leas Mionlaigh 425 338
1,693 1,300

Is cuid larnach de na raitis airgeadais seo iad na Polasaithe Cuntasaiochta agus na nétai 1 go dti 28.

Redmond O’'Donoghue, Cathaoirleach Susan Bergin, Comhalta Udaréis
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Raiteas an Ghrupa ar ghnothacain agus ar chaillteanais

aitheanta iomlana an ghrupa

DON BHLIAIN DAR CHRIOCH 31 NOLLAIG 2010

Nétai 2010 2009
‘000 ‘000
(CAILLTEANAIS)/GNOTHACHAIN ACHTUIREACHA AR SCEIMEANNA PINSIN
Taithi (caillteanas)/gnéthachain ar dhliteanais na scéime pinsin
Scéim Aoislitintais An Udarais Naisiinta Forbartha
Turasoireachta 26 (A) 5,492 3,861
Pinsean Ranniocach agus Plean Sochar Bais
Failte Ireland (iarCERT) 26 (B) (79) 368
Scéim Pinsin Eagraiochtai Turaséireachta Réigitinacha 26 (C) 1,944 1,827
7,357 6,056
Tionchar athruithe ar bhonn tuisceana
Scéim Aoislitintais An Udarais Naisitinta Forbartha
Turasoireachta 26 (A) 92 2,475
Pinsean Ranniocach agus Plean Sochar Bais
Failte Ireland (iarCERT) 26 (B) (583) (1,631)
Scéim Pinsin Eagraiochtai Turaséireachta Réigitinacha 26 (C) 34 (1,490)
(457) (646)
Aischur iarbhir ldide aischur ionchais ar shécmhainni
Pinsean Ranniocach agus Plean Sochar Bais
Failte Ireland (iarCERT) 26 (B) - 1,752
Regional Tourism Organisations Pension Scheme 26 (C) - 2,998
- 4,750
GNOTHACHAIN/(CAILLTEANAIS) ACHTUIREACH 6,900 10,160
Pinsean Ranniocach agus Plean Sochar Bais
Failte Ireland (iarCERT) - (13,136)
Scéim Pinsin Eagraiochtai Turaséireachta Réigitinacha - (19,970)
- (33,106)
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Group Statement of Total Recognised Gains and Losses

DON BHLIAIN DAR CHRIOCH 31 NOLLAIG 2010

(Laghdu)/Arda i Maoinit Pinsean larchurtha 26 (6,900) 29,531
Farasbarr loncaim ar Chaiteachas tar éis chanachas 1,753 1,300
Gnothachan/(Caillteanas) Airgeadra Coigriche (60) -
Gnéthachan / (Caillteanas) Aitheanta lomlan don Bhliain 1,693 7,885

Gnéthachan / (Caillteanas) Aitheanta lomlan don Bhliain inchurtha i leith:

An tUdaras Naisitinta Forbartha Turaséireachta 1,268 5,834
Leas Mionlaigh 425 2,051
1,693 7,885

Is cuid larnach de na raitis airgeadais seo iad na Polasaithe Cuntasaiochta agus na nétai 1 go dti 28.

Redmond O’'Donoghue, Cathaoirleach Susan Bergin, Comhalta Udaréis
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Clar Comhardaithe an Ghrupa

DON BHLIAIN DAR CHRIOCH 31 NOLLAIG 2010

Notai 2010 2009
‘000 ‘000
SOCMHAINNI SEASTA
Soécmhainni Inldimhsithe 12 29,593 30,168
Sécmhainni Airgeadais 14 46 46
Maoin Infheistiochta 13 276 276
29,915 30,490
SOCMHAINNI REATHA
Stoic 417 771
Féichitinaithe 15 1,546 2,215
larmhéideanna Airgid agus Bainc 16 29,830 29,002
31,793 31,988
CREIDIUNAITHE: MEIDEANNA DLITE LAISTIGH
DE BHLIAIN AMHAIN 17 28,059 29,946
GLAN-SOCMHAINNIi REATHA 3,734 2,042
SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA 33,649 32,532
CREDITORS: Amounts falling due after more than one year 17 -
SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA
ROIMH PHINSIN 33,649 32,532
Maoinit Pinsin larchurtha 171,810 174,192
Dliteanais Phinsin 27 (A) (171,810) (174,192)
SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA TAR EIS PINSEAN 33,649 32,532
CAIPITEAL AGUS CULCHISTI
Barrachas/(Easnamh) Carntha 19 3,734 2,042
Cuntas Caipitil 18 29,915 30,490
33,649 32,532

Is cuid larnach de na raitis airgeadais seo iad na Polasaithe Cuntasaiochta agus na nétai 1 go dti 28.

Redmond O’Donoghue, Cathaoirleach Susan Bergin, Comhalta Udaréis
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Clar Comhardaithe an Udarais

DON BHLIAIN DAR CHRIOCH 31 NOLLAIG 2010

Nétai 2010 2009
'000 '000

SOCMHAINNI SEASTA

Soécmhainni Inldimhsithe 12 22,531 22,850

Sécmhainni Airgeadais 14 46 46

Maoin Infheistiochta 13 276 276
22,853 23,172

SOCMHAINNI REATHA

Stoic 173 435

Féichitnaithe 15 974 1,525

larmhéideanna Airgid agus Bainc 16 28,944 28,540
30,091 30,500

CREIDIUNAITHE: MEIDEANNA DLITE LAISTIGH

DE BHLIAIN AMHAIN 17 26,786 28,522

GLAN-SOCMHAINNIi REATHA 3,305 1,978

SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA 26,158 25,150

CREIDIUNAITHE: MEIDEANNA DLITE TAR EIS NiOS MO

NA BLIAIN AMHAIN 17 - -

SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA

ROIMH PHINSIN 26,158 25,150

Maoinit Pinsin larchurtha 171,810 162,147

Dliteanais Phinsin 27 (B) (171,810) (162,147)

SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA TAR EIS PINSEAN 26,158 25,150

CAIPITEAL AGUS CULCHISTi

Barrachas/(Easnamh) Carntha 3,305 1,978

Cuntas Caipitil 18 22,853 23,172
26,158 25,150

Is cuid larnach de na rditis airgeadais seo iad na Polasaithe Cuntasaiochta agus na nétai 1 go dti 28.

Redmond O’'Donoghue, Cathaoirleach Susan Bergin, Comhalta Udaréis
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2010 2009
'000 ‘000
REITEACH FARASBARR IONCAM AR CHAITEACHAS
CHUIG GLAN-INSREABHADH AIRGID O GHNIOMHAIOCHTAI OIBRIOCHTA
Farasbarr loncaim ar Chaiteachas tar éis chanachas 1,693 1,300
Dimheas S6cmhainni Seasta Inlaimhsithe 1,319 1,391
Aistrit chuig Cuntas Caipitil (576) 547
Easnamh ar dhilscairt sécmhainni seasta inldimhsithe 63 -
Laghdu/(Ardu) i bhFéichitnaithe 669 238
Laghdu)/Ardu i gCreiditnaithe (1,887) (5,216)
Laghdu i Stoic 354 326
Laghdu i Solathar do Phinsin - 318
Us foctha (131) (251)
Us Faighte 49 85
Ardu i Maoiniu Pinsin larchurtha Dublin Tourism - (319)
Glan-insreabhadh / (eis-sreabhadh) airgid 6 ghniomhaiochtai oibriochta 1,553 (1,581)
RAITEAS FAOI SHREABHADH AIRGID
GLAN-INSREABHADH AIRGID O GHNIOMHAIOCHTAI OIBRIOCHTA 1,553 (1,581)
AISCHUIR AR INFHEISTIOCHT AGUS SEIRBHISIU AIRGEADAIS
Us ar acmhainni leachtaithe 82 167
CAITEACHAS CAIPITIL AGUS INFHEISTIOCHT AIRGEADAIS
iocaiochtai chun sécmhainni seasta inldimhsithe a shealbhd (780) (1,939)
Admbhélacha 6 dhiolachain s6cmhainni seasta inlaimhsithe (27) -
BAINISTIU ACMHAINNI LEACHTAITHE 1,262 2,986
GLAN INSREABHADH / (EIS-SREABHADH) AIRGID SA TREIMHSE 2,090 (367)
REITEACH AR GHLAN-INSREABHADH/(EIS-SREABHADH) AIRGID CHUIG
GLUAISEACHT IN IARMHEID AIRGID TIRIM AGUS BAINC
Ambhail an 1 Eanair 29,002 32,355
Glan-insreabhadh / (eis-sreabhadh) sa tréimhse 2,090 (367)
Glan-insreabhadh / (eis-sreabhadh) airgid 6 ghluaiseacht in Acmhainni (1,262) (2,986)
Ambhail 31 Nollaig 29,830 29,002

Is cuid larnach de na réitis airgeadais seo iad na Polasaithe Cuntasaiochta agus na nétai 1 go dti 28.

Redmond O’'Donoghue, Cathaoirleach

Susan Bergin, Comhalta Udaréis
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1 OIREACHTAS GRANTS RECEIVED FOR THE PERIOD

2010 2009

Failte Tourism 2010 Féilte  Tourism 2009

Ireland Ireland lomlan Ireland Ireland lomlan

‘000 '000 '000 ‘000 '000 '000

Speansais Oibriochta Ginearalta 66,016 - 66,016 75,864 - 75,864

Forbairt Chaipitil 1,000 - 1,000 850 - 850

Ciste Margaiochta Turasoireachta 14,008 30,242 44,250 15,065 32,185 47,250

Tourism Ireland

- Speansais Oibriochta Gineardlta - 18,740 18,740 - 18,970 18,970
Scéim Forbartha Tairge - -

Turasoireachta - - - 3,652 - 3,652

NDP 2007-2013 11,429 - 11,429 4,278 - 4,278

92,453 48,982 141,435 99,709 51,155 150,864

T4 an Ciste Margaiochta Turaséireachta leithdhaileadh vétailte go bliantuil idir Failte Eireann agus

Turaséireacht Eireann Teoranta ag an Roinn lompair, Turaséireachta agus Spéirt

Is cuid den Phlean Forbartha Naisitinta i an Scéim Forbartha Tairge Turasoireachta (TPDS)agus faigheann si

maoiniu 6n gCiste Forbartha Réigiiinach Eorpach.

Chomh maith leis an maoinit ata nochta thuas, Chdir Féilte Ireland deontais de 6.089m (2009: 6.709m)

ar fail do Tourism Ireland Ltd i leith:

Maoiniu Réigiunach €4.900m
Turaséireacht Gno €0.691m
Turaséireacht Gailf €0.418m
Turasdireacht Féilliochta €0.080m
2 IONCAMEILE 2010 2009
‘000 ‘000
Margaiocht 3,164 5,358
Oilidint 42 643
Forbairt 1,229 1,718
Seirbhisi Cuairteoiri 5,172 7,873
Oibriocht 771 836
10,378 16,428
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MARGAIOCHT 2010 2009
'000 '000
Fograiocht, Poibliocht 7,827 14,359
Aontai agus Cur Chun Cinn 5,920 6,161
Urraiocht agus Tacaiocht 7,286 11,494
21,033 32,014
OILIUINT 2010 2009
'000 '000
Deontais 5,426 8,342
Costais Qilitina Eile 2,242 3,419
Forchostais 166 903
7,834 12,664
FORBAIRT
2010 2009
‘000 ‘000
Deontais Chaipitil - an Scéim Forbartha Tairge Turasoéireachta - 3,312
Deontais Chaipitil - NDP 2007-2013 11,343 4,274
Fiontair Bheaga agus Mhedanmhéide 442 684
Forbairt Fiontraiochta 3,376 3,510
15,161 11,780
FORBAIRT REIGIUNACH 2010 2009
'000 ‘000
Margaiocht Réigiinach 10,964 5,047
Seirbhisi Cuairteoiri 4,357 5,168
Regional Subvention 127 379
15,448 10,594
TAIGHDE AGUS BEARTAS
2010 2009
'000 '000
Taighde 1,062 1,482
Comhshaol 381 364
Abhcdideacht 188 188
1,631 2,034




Failte Ireland Tuarasciil Bhlianttil 2010

Notai leis na Raitis Airgeadais

DON BHLIAIN DAR CHRIOCH 31 NOLLAIG 2010

8 PA 2010 2009
'000 '000

Margaiocht 3,409 3,634
Oilidint 2,006 3,942
Forbairt 3,354 2,512
FORBAIRT REIGIUNACH 11,243 11,650
Oibriocht 4,094 5,299
24,106 27,037

€1,508,572.99 an Phinsin Tobhach baineadh sa tréimhse agus iocadh leis an Roinn lompair, Turasoireachta

agus Spoirt.

Bhi pacaiste luach saothair an Phriomhfheidhmeannaigh in 2010 comhdhéanta de:

Tuarastal Bunaidh €168,379

Ta an Priomhfheidhmeannach ina bhall de scéim phinsin atd maoinithe ag CERT, ta na téarmai a bhaineann
leis an scéim i Nota 26.

Ta an Priomhfheidhmeannach i dteideal dul ar scor ag aois 55.T4 sé comhaontaithe ag Failte Ireland le
hiontaobhaithe na scéime ranniocaiocht bhreise a dhéanamh lena chinntiti go mbeidh an scéim maoinithe
go hiomlan faoi dhéta scoir measta an Phriomhfheidhmeannaigh. B'ionann na ranniocaiochtai breise do
2010 arna riomh ag achtuire a bheith inchurtha i leith seirbhise An Phriomhfheidhmeannaigh agus
€75,000.

Ba é an mean-lion foirne don bhliain na 414 comhionann lanaimseartha (2009: 481 comhionann

lanaimseartha).

Oibrionn Failte Ireland scéim sochair fadseirbhise d'fhostaithe. Bhain 13 leas as an scéim sin i 2010.

B'ionann costas iomlan na scéime sin i 2010 agus €9,970.

9 SPEANSAIS OIBRIOCHTA

2010 2009

'000 '000

Taille Iniuchta 62 61
Seirbhisi Oifige agus Seilbhe 3,010 2,894
Costais Udarais 260 327
Costais Riarachain Eile 5,604 7,499
8,936 10,781
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10  TAILLi AGUS SPEANSAIS CHOMHALTAI AN UDARAIS
An Aire lompair, Turaséireachta agus Spéirt a shocraionn tailli Chomhaltai an Udaréis. Bionn speansais a

éilionn Comhaltai an Udaréis ag teacht le ratai na Statseirbhise

2010 2009
'000 '000
Tailli Chomhaltai an Udarais 149 189
Speansais Chomhaltai an Udarais 27 27
lomlan 176 216
Tailli an Chomhalta a fuair an iocaiocht ab airde 19 24
Ba 12 an lion comhaltai Udarais an 31 Nollaig 2010 (2009: 12).
Tailli Chomhaltai an Udarais sa tréimhse:
2010
'000
Brian Hughes 11
Catherine Reilly 13
Conor Hennigan 11
Dominic Dillane 12
Eithne Scott-Lennon 12
John McDonnell 12
Oliver Daniels 11
Redmond O'Donoghue 19
Richard Bourke 12
Kevin Dundon (Thosaigh 03.09.2010) 4
Marguerite Howley  (Thosaigh 03.09.2010) 2
Mary Coveney (Thosaigh 03.09.2010) 4
Susan Bergin (Thosaigh 17.11.2010) 2
Brian Dowling (Eirithe as 27.05.2010) 6
Maureen Cairnduff  (Eirithe as 27.05.2010) 6
Noel McGinley (Eirithe as 27.05.2010) 6
Paidi O'Se (Eirithe as 27.05.2010) 6
lomléan 149
Speansais a iocadh le Comhaltai an Udarais sa tréimhse:
2010
‘000

Taisteal agus Cothabhail 27
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11 COMHTHATHU REIGIUNACH

DUBLIN TOURISM

Ritheadh réiteach ag cruinnit ginearalta neamhghnach de chuid Dublin Regional Tourism Authority Limited
(“Dublin Tourism”) an 3u Bealtaine 2007, a rinne least ar an Meabhran agus Airteagail Chomhlachais. Ta
struchtur ballraiochta na cuideachta ar an gcineal sin go bhfuil leas urlamhais ag Failte Ireland sa

chuideachta anois agus ta na Raitis Airgeadais comhdhluite ar an mbonn sin.
12 SOCMHAINNI SEASTA INLAIMHSITHE - GRUPA

Talamh  Troscan

agus agus Trealamh
Aitribh Fearais Trealamh Riomhaireachta  Feithicli lomlan

'000 ‘000 ‘000 ‘000 ‘000 ‘000
Cost
Ambhail 1 Eanair 2010 44,345 5,619 2,363 3,701 72 56,100
Breiseanna ag costas 9 387 48 336 - 780
Diuscairti ag costas - (3,283) (801) (1,656) (72)  (5,812)
Athrangu - (238) 238 - - -
Amhail 31 Nollaig 2010 44,354 2,485 1,848 2,381 - 51,068
Depreciation
Amhail 1 Eanair 2010 15,199 4,829 2,350 3,517 37 25,932
Gearrtha i rith na bliana 687 334 102 205 - 1,328
Dilscairti - (3,282) (801) (1,656) (37)  (5,776)
Athrang (9) (47) 47 (9)
Ambhail 31 Nollaig 2010 15,877 1,834 1,698 2,066 - 21,475
Net Book Value:
Amhail 31 Nollaig 2010 28,477 651 150 315 - 29,593
Ambhail 31 Nollaig 2010 29,146 485 318 184 35 30,168
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SOCMHAINNI SEASTA INLAIMHSITHE - UDARAS

13

Talamh  Troscan
agus agus Trealamh
Aitribh Fearais Trealamh Riomhaireachta  Feithicli lomlan
‘000 ‘000 ‘000 ‘000 '000 '000
Costas
Ambhail 1 Eanair 2010 33,280 4,221 2,363 3,701 72 43,637
Additions at cost 9 386 48 336 - 779
Disposals at cost - (3,201) (801) (1,656) (72)  (5,730)
Reclassification - (238) 238 - - -
At 31 December 2010 33,289 1,168 1,848 2,381 - 38,686
Depreciation
Ambhail 1 Eanair 2010 11,034 3,848 2,351 3,517 37 20,787
Gearrtha i rith na bliana 612 153 102 205 - 1,072
Diuscairti (3,201) (801) (1,656) (37) (5,695)
Athrangu (9) (47) 47 9)
Amhail 31 Nollaig 2010 11,637 753 1,699 2,066 - 16,155
Net Book Value:
Amhail 31 Nollaig 2010 21,652 415 149 315 - 22,531
Amhail 31 Nollaig 2009 22,247 373 12 184 34 22,850
MAOIN INFHEISTIOCHTA - GRUPA AGUS UDARAS
2010 2009
Ta an Mhaoin Infheistiochta comhdhéanta de '000 ‘000
Club Seoltéireachta Glenan A 165 165
Club Gailf Chill Airne B 111 111
276 276

(A) Club Seoltéireachta Glenan

Uséideann lonad Seoltdireachta Glenan na tailte agus na foirgnimh ar Chollainn Mhér, Cuan Mé, Cathair na
Mart chun scoil seoltéireachta a fheidhmiu. Ta an luach ar dhata an chlair chomhardaithe luaite mar an
luach i raitis airgeadais Udaras Réigiinach an larthair amhail an 30 Meitheamh 2006, direach roimh a

chomhthathu le Failte Ireland.

(B) Club Gailf Chill Airne
Ta an talamh ar Chill Airne cldraithe agus a shealbhu ag Failte Ireland ar léas fada agus ta sé mar chuid den
chursa gailf a bhionn & tsaid ag Club Gailf Chill Airne. Ta an luach ar an gClar Comhardaithe luaite ag costas

stairiuil.
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14 SOCMHAINNI AIRGEADAIS - GRUPA AGUS UDARAS

15

2010 2009

Ta Sécmhainni Airgeadais comhdhéanta de ‘000 '000
Aerfort Réigitinach Phort Lairge plc - 1,562 Gnathscair €1.27 4 4
larthar Chonamara plc - 5,500 gnéthscair @ €1.269738 an ceann 7 7
Saoiri Louisburgh plc - 25,000 'B' Gnathscair @ €1.269738 an ceann 31 31
Club Gailf Chonamara - 500 gnathscair @ €1.269738 an ceann 1 1
Galf Chorca Dhuibhne - 386 scair agus 90 scair breise i gcomhair na taldn 3 3}
46 46

Ta 30,000 gnéthscair ar €1.30 an ceann agus 5,000 scair tosaiochta ar €1.30 an ceann ag Failte Ireland i
bhFiontar Oidhreachta Inis Mér Teoranta chomh maith. Ta luach €neamhni orthu sin sna rditis airgeadais
sin. T4 luach scaireanna €250 ag Failte Ireland in Aerfort Chondae Chiarrai Teoranta. Is scairshealb
héireacht ainmnidil é sin.

Ta 100% de na scaireanna i Teffub Teoranta ag Failte Ireland agus a bhfuil gniomhaiocht de chuideachta
sealbhaiochta maoine mar phriomhghniomhaiocht aige. Ta luach €3 ar na scaireanna sin.

Taispeantar gach scair thuas ag a luachanna iasachta i réitis airgeadais iniichta na n-Udaras
Turasoéireachta Réigiunach dbhartha an 304 Meitheamh 2006, direach roimh chomhthathd le Failte
Ireland.

Ta Failte Ireland mar dinéir ar scairshealbhdireacht de 75% i gClub Gailf Chill Airne Teoranta. Is é cuspoir
Chlub Gailf Chill Airne Teo. chun oibriocht club Gailf & lascaireachta a éascu i gCill Airne, Co. Chiarrai. Bhi
na scaireanna sealbhaithe in iontaobhas.

I ndiaidh riald na hArd-Chuirte i Marta 2009, discaoileadh an t-iontaobhas agus d'fhill na scaireanna ar an
ainm Failte Ireland. Ta luach €neamhni ar na scaireanna sna raitis airgeadais sin.

FEICHIUNAITHE - GRUPA
2010 2009
'000 '000
Tradail 1,090 1,499
Réamhiocaiochtai 381 506
loncam Fabhraithe 75 210
1,546 2,215
DEBTORS - AUTHORITY
2010 2009
'000 '000
Tradail 640 1,058
Réamhiocaiochtai 277 257
loncam Fabhraithe 78 210
995 1,525
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16 IARMHEIDEANNA BAINC AGUS AIRGEAD TIRIM - GRUPA 2010 2009
'000 ‘000
Cuntais Taisce 25,111 26,373
Cuntais Reatha 3,822 2,155
Airgead ar laimh 897 474
29,830 29,002
IARMHEIDEANNA BAINC AGUS AIRGEAD TIRIM - UDARAS 2010 2009
'000 ‘000
Cuntais Taisce 25,111 26,373
Cuntais Reatha 3,822 2,155
Airgead ar laimh 11 12
28,944 28,540
17 CREIDIUNAITHE - GRUPA 2010 2009
'000 ‘000

Méideanna dlite laistigh de bhliain amhain
Tradail 2,776 2,733
Tourism Ireland 289 371
Deontais larchurtha - 1,313
Clar Oibriochta an AE do Thuraséireacht 1994-1999 (féach nota 23) - 45
InterReg Il = 45
Fabhruithe 21,806 23,026
Creiditnaithe eile 1,454 1,420
loncam larchurtha 1,734 993
28,059 29,946

Méideanna dlite i ndiaidh bliana -
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CREIDIUNAITHE - UDARAS 2010 2009
'000 ‘000
Méideanna dlite laistigh de bhliain amhain
Tradail 2,071 1,822
Tourism Ireland 289 371
Deontais larchurtha - 1,313
Clar Oibriochta an AE do Thurasoireacht 1994-1999 (féach néta 23) - 45
InterReg Il - 45
Fabhruithe 22,103 23,045
Creiditnaithe eile 589 888
loncam larchurtha 1,734 993
26,786 28,522
18 CUNTAS CAIPITIL - GRUPA 2010 2009
'000 '000
Ambhail 1 Eanair 30,490 29,943
loncam do chriocha caipitil
Breiseanna ar Shécmhainni Seasta Ceannaithe sa bhliain 780 1,938
Amuchadh ag teacht le dimheas sécmhainni (1,240) (1,391)
Méid scaoilte ar Dhilscairt Sécmhainni Seasta (116) -
Aistriti 6/(chuig) C(h)untas loncaim agus Caiteachais (576) 547
Ambhail 31 Nollaig 29,914 30,490

Barrachas/(Easnamh) Carntha

Combhfhreagraionn an t-iarmhéid sa Chuntas Caipitil do na suimeanna seo a leanas

Notes 2010 2009
‘000 ‘000

SOCMHAINNI SEASTA
Sécmhainni Inlaimhsithe 12 29,592 30,168
Maoin Infheistiochta 13 276 276
Sécmhainni Airgeadais 46 46
29,914 30,490
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19

CUNTAS CAIPITIL - UDARAS 2010 2009
‘000 ‘000
Ambhail an 1 Eanair 23,172 22,298
loncam do chriocha caipitil
Breiseanna ar Shdcmhainni Seasta Ceannaithe sa bhliain 779 1,938
Amuchadh ag teacht le dimheas sécmbhainni (1,063) (1,064)
Méid scaoilte ar Dhitscairt Sécmhainni Seasta (35) -
Aistrit 6/(chuig) C(h)untas loncaim agus Caiteachais (319) 874
Amhail 31 Nollaig 22,853 23,172
Comhfhreagraionn an t-iarmhéid sa Chuntas Caipitil
do na suimeanna seo a leanas:
Nétai 2010 2009
'000 ‘000
SOCMHAINNI SEASTA
Socmhainni Inldimhsithe 12 22,531 22,850
Maoin Infheistiochta 13 276 276
Sécmhainni Airgeadais 46 46
22,853 23,172
BARRACHAS CARNTHA 2010 2009
‘000 ‘000
Ambhail 1 Eanair 2,042 (5,842)
Cuntas loncaim agus Caiteachais sa tréimhse 1,693 1,300
Gnothachain/(Caillteanais) Achtuireacha ar Scéimeanna
Pinsin sa tréimhse 6,900 10,160
Coigeartu ar Mhaoinit Pinsin larchurtha (6,900) 29,531
Aistrii S6cmhainni Pinsin chuig an gCulchiste Naisitnta Pinsean - (33,106)
3,734 2,042
Barrachas Carntha ata inchurtha i leith:
An tUdaras Naisitinta Forbartha Turasoireachta 2,797 1,511
Leas Mionlaigh 937 531
3,734 2,042
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20 CEANGALTAIS LEASANNA OIBRIOCHTA

Failte Ireland Tuarascail Bhliantdil 2010

Amhail an 31 Nollaig 2010, bhi na tiomantais seo a leanas ag an Udarés don todhchai

léasanna oibriochta mar a leanas: Land
and
Buildings
‘000
A rachaidh in éag €'000
Laistigh de bhliain amhain 220
Idir 2 agus 5 bliain 340
Tar éis 5 bliana 72
632
Bhi tiomantais d'iocaiochtai deontais caipitil faoin NDP 2007-2013 don bhliain 2010 na
€632,000 (2009: €709,321)
21 TIOMANTAIS [OCAIOCHTA DEONTAIS
Bhi tiomantais d'iocaiochtai deontais caipitil faoin NDP 2007-2013 don bhliain 2010 nd €632,000
(2009: €709,321)
2010 2009
‘000 ‘000
Ambhail an 1 Eanair 28,385 20,900
Ceadaithe 37,317 16,812
Caiteachas 2010 (Né6ta 5) (11,343) (4,274)
Didhilsiu (622) (5,053)
53,737 28,385

Ni raibh aon tiomantas ag seasamh amach maidir leis an Scéim Forbartha Tairge Turasoireachta.

22 COMHALTAI BOIRD — NOCHTADH IDIRBHEARTAIOCHTA

Glacann an tUdarés le nésanna imeachta de réir na dtreoirlinte a eisionn an Roinn Airgeadais i ndail le

nochtadh leasanna Chombhaltai an Udarais agus chloigh Comhaltai an Udarais agus an tUdaras leis na

noésanna imeachta sin le linn na bliana.

23 DLITEANAIS TEAGMHASACHA

Glacann an tUdarés le nésanna imeachta de réir na dtreoirlinte a eisionn an Roinn Airgeadais i ndail le

nochtadh leasanna Chombhaltai an Udarais agus chloigh Comhaltai an Udarais agus an tUdaras leis na

noésanna imeachta sin le linn na bliana.
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25

26

DEONTAIS A AISGHABHAIL

Ta seicedlacha fioraithe déanta ag Failte Ireland ar chaiteachas a éiliodh i sampla tionscadal a fuair
tacaiocht faoin gClar Oibriochta Turasoireachta 1994-1999 agus déanann sé iar-mhonatoireacht ar
dheontais ioctha freisin. Mar thoradh ar na ndsanna imeachta sin, bhi cisti ar luach €996,820 iad agus a
bhi aisghafa 6 dheontaithe, ar ldimh agus curtha san direamh sna Creiditinaithe thuas ag deireadh na
bliana. Measfar go ndéanfar tuilleadh aisghabhalacha cé nach bhfuiltear cinnte faoi cad é an méid ag an
staid seo. Aisiocfar an méid iomlan a bheidh aisghafa ag an AE.

FIGIUIRI COMPARAIDEACHA
Ta roinnt athruithe déanta ar chur i lathair mireanna sna raitis airgeadais agus ta na figiuiri

comparaideacha athluaite nuair is ga ar bhunus atd ag teacht le cur i lathair na bliana reatha.

PINSIN

T4 lion scéimeanna Pinsin & bhfeidhmit ag an Udaras agus ta cur sios déanta orthu sin thios.

Ta an tUdaras freagrach as costais phinsin fhoireann an Udarais ata ar scor, agus as iar-chomhlachtai agus
combhlachtai conasctha faoi leith. Nochtar na scéimeanna sin faoi na ceannteidil seo a leanas agus ta

nochtuithe sonraithe leagtha amach do gach scéim sa néta cui.

Scéim Aoislitintais an Udarais Naisitinta Forbartha Turasdireachta - féach (A) thios
Pinsean Ranniocach agus Plean Sochar Bais Failte Ireland (iar-CERT) - Féach (B) thios

Scéim Pinsin Eagraiochtai Turasdireachta Réigitinacha - féach (C) thios

Faoin Acht um Bearta Airgeadais (Foralacha llghnéitheacha) 2009, aistriodh sécmhainni dha Scéim Phinsin

Mhaoinithe chuig an gCulchiste Naisiunta Pinsean ar an 31 Nollaig 2009

Leanann na Scéimeanna Pinsin seo a bheith i bhfeidhm tar éis an aistrithe gan éifeacht ar bith ar shochair

na ar sholathair ghaolmhara do chombhaltai

focfaidh an Deontas Oireachtais gach costas pinsin sa todhchai. Is i an éifeacht a bhi ag an idirbheart seo
né an dliteanas pinsin a aithnionn an tUdaras a ardd de €33.1 milliin agus an tsuim in-aisghabhala 6n
Roinn a ardu de shuim chostil in éineacht le suim de €6.6 milliun i leith Dublin Regional Tourism

Organisation Ltd.
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(A) SCEIM AOISLIUNTAIS AN UDARAIS NAISIUNTA FORBARTHA TURASOIREACHTA

Feidhmitear scéim aoislitintais sochair sainmhinithe neamh-mhaoinithe d'fhoireann bhuan inchdilithe
faoin Acht um Udaras Naisitinta Forbartha Turaséireachta, 2003 agus d'fhoireann bhuan inchéilithe den
iar-Bhord Failte faoi Alt 15 den Acht um Thracht Cuartaiochta 1952 agus Alt 9 den Acht um Thracht
Cuartaiochta 1983.

(a) Anailis ar Chostais Phinsin lomlana gearrtha ar Chaiteachas

2010 2009
'000 '000
Costas Seirbhise reatha 1,476 1,994
Us ar dhliteanais na scéime pinsin 6,061 6,412
Rannioca Fostai (500) (506)
7,037 7,900
(b) Movement in Net Pension Liability during the year
2010 2009
‘000 '000
Glan-Dliteanas Pinsin amhail an 1 Eanair (111,704) (115,423)
Pinsin ioctha 5,963 5,789
Costas Seirbhise reatha (1,476) (1,994)
Us ar dhliteanais na scéime pinsin (6,061) (6,412)
Actuarial gain/(loss) 5,584 6,336
Glan-Dliteanas Pinsin amhail an 31 Nollaig (107,694) (111,704)

(c) Maoiniu Pinsin larchurtha

Aithnionn an tUdaras na suimeanna sin mar shécmhainn ag comhfhreagairt don dliteanas iarchurtha do
phinsin ar an mbundus den tsraith bonn tuisceana a bhfuil cur sios déanta orthu thuas agus imeachtai a
tharla. Airitear ar na himeachtai sin an bonn reachtdil a bhi le bund na scéime pinsin agus an beartas agus
an cleachtas ata i bhfeidhm faoi lathair maidir le pinsin na seirbhise poibli a mhaoinit lena n-diritear
ranniocaiochtai na bhfostaithe agus an préiseas meastachain bhliantuil. Nil aon fhianaise ag an Udaras

nach leanfaidh an beartas maoinithe sin chun freastal ar shuimeanna den sért sin de réir cleachtas reatha.
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Is mar seo a leanas a bhi an Glan-Mhaoiniu larchurtha do Phinsin a aithniodh sa Chuntas loncaim agus

Caiteachais
2010 2009
'000 '000
Maoinil In-aisghabhala maidir le costais phinsin na bliana reatha 7,537 8,406
Deontas Stait i bhfeidhm chun pinsinéiri a ioc (5,962) (5,789)
1,575 2,617

B'ionann na sécmhainni maoinithe iarchurtha do phinsin amhail an 31 Nollaig 2010 agus €107.695m
(2009: €111.704m)

(d) Stair oibleagaidi sochar sainithe 2010 2009 2008 2007
'000 '000 ‘000 ‘000

Oibleagaidi sochar sainithe

Taithi (gndthachain)/caillteanais ar Dhliteanais na Scéime

+ Méid (€'000) 5,492 3,861 (4,100) (748)

« Céatadan luach reatha dhliteanais na scéime 5.10% 3.50% -3.60% -0.6%

Is ionann an caillteanas achtuireach carntha a aithnitear sa Raiteas ar Ghnéthachain agus Caillteanais
Aitheanta lomlan agus €2,238,000.

(e) Cur sios ar an Scéim agus Bonn Tuisceana Achtuireacha

Is socrti pinsin ar an tuarastal deiridh shochair shainithe i an scéim phinsin le sochair agus ranniocaiochtai
atd sainmhinithe tri thagairt de "mhunla” reatha rialichain scéimeanna na hearnala poibli. Solathraionn
an scéim pinsin (ochtoduithe in aghaidh na bliana seirbhise), aisce n6 cnapshuim (tri ochtodd in aghaidh
na bliana seirbhise) agus pinsin do chéile agus leanai. Is i an Gnathaois Scoir na breithla 65 bliain
combhalta, agus t4 comhaltai roimh 2004 i dteideal dul ar scor gan asbhaint achtutireach 6 aois a 60 bliain.
Go hionduil ardaionn pinsin ata le ioc (agus iarchurtha) de réir bhoilscit tuarastail ghinearalta na hearnéla

poibli.

Ta luachdil ar dhliteanais na scéimeanna a baineadh usaid aisti do nochtuithe FRS17 bunaithe ar luachail
achtuireach iomlan ag achttire neamhspleach céilithe amhail an 2010 Tomhaiseadh dliteanais na scéime

pinsin ag usaid an mhodha aonad fortheilgthe.
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Na Priomhbhonn tuisceana a baineadh usaid astu chun dliteanais na scéime a riomh

31/12/2010 31/12/2009
Rata Lascaine 5.25% 5.50%
Réta ardaithe i gcés tuarastail 3.50% 3.75%
Rata ardaithe i gcas Pinsin 3.25% 3.50%
Rata boilscithe 2.00% 2.25%
Is iad seo a leanas na tablai bAsmhaireachta a Usaidtear:
Fir Mna
Gniomhach & larchurtha: PMA92 (C=2040) PFA92(C=2040)
ratailte sios 3 bliana ratailte sios 2 bliain
Pinsinéiri PMA92 (C=2040) PFA92(C=2040)

Bunaithe ar na tablai seo, is mar seo a leanas ata ionchas saoil sa todhchai ag aois 65 d'fhir agus do mhna:
Pinsinéir reatha ag aois 65: Fir: 21.0 bliain Mna: 23.9 bliain

Pinsinéir sa todhchai ag aois 65: Fir: 23.8 bliain Mna: 25.8 bliain

(B) PINSEAN RANNIOCACH AGUS PLEAN SOCHAR BAIS FAILTE IRELAND (IAR-CERT)

Feidhmionn an tUdarés scéim pinsin shochar shainithe d'fhoireann inchailithe iar-CERT Ltd De réir an

Achta um Bearta Airgeadais (Foralacha Ilghnéitheacha) 2009, aistriodh an maoiniti chuig an gCulchiste

Naisitinta Pinsean ar an 31 Nollaig 20009.

(a) Anailis ar chostais phinsin iomlana gearrtha ar Chaiteachas 2010 2009
'000 ‘000

Costas Seirbhise Reatha 805 865
Costas Seirbhise roimhe seo 1,192 1,103
Aischur ionchais ar shécmhainni na scéime - (709)
Luide: Ranniocaiochtai Fostai (163) (215)
1,834 1,044
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(b) Glan-Dliteanas Pinsin

2010 2009
‘000 ‘000
Luach laithreach na n-oibleagdidi maoinithe 23,248 21,151
23,248 21,151

(c) Luach Laithreach Oibleagaidi na Scéime
2010 2009
‘000 ‘000
Oibleagaid Shochair ag tus na bliana 21,151 1 8,693
Costas Seirbhise Reatha 805 865
Costas Uis 1,192 1,103
Gnothachan)/Caillteanas Achtdireach 662 1,263
Sochair foctha (562) (773)
Oibleagaid Shochair ag deireadh na bliana 23,248 21,151
(d) Athra ar Shécmhainni na Scéime 2010 2009
'000 ‘000
Luach céir Shéecmhainni na Scéime ag tus na bliana - 10,455
Aischuir ionchais ar Shécmhainni na Scéime - 709
Gnothachan)/Caillteanas Achtdireach - 1,752
Ranniocaiochtai Fostéra - 778
Ranniocaiochtai Comhaltai - 215
Sochair ioctha as an Scéim - (773)

Préimheanna ioctha - -
Aistrit Sécmbhainni chuig NPRF - 13,136

Luach coir Shécmhainni na Scéime ag deireadh na bliana - -

(e) Cur Sios ar an Scéim agus ar na Bonn Tuisceana Achtdireacha

Sainmhinitear sochair agus ranniocaiochtai tri thagairt de "mhunla" reatha rialtichain scéimeanna na
hearnala poibli. Socraitear ratai ranniocaiochtai fostéra agus fostai le haird ar chomhairle achtuireach
agus athbhreithnit tréimhsiuil ar an maoinit a theastaionn don scéim.

Solathraionn an scéim pinsin (ochtdduithe in aghaidh na bliana seirbhise), aisce né cnapshuim (tri ochtédu
in aghaidh na bliana seirbhise) agus pinsin do chéile agus leanai ata faoi réir ag riail ma bhionn 20 bliain
de sheirbhis tugtha ag comhalta ag aois a 65 bliain, bronntar 40 bliain seirbhis orthu. Is i an Gnathaois
Scoir na breithla 65 bliain comhalta. Ta comhaltai roimh 2004 i dteideal dul ar scor gan asbhaint
achtuireach 6 aois a 60 bliain. Go hionduil ardaionn pinsin ata le ioc (agus iarchurtha) de réir bhoilscit
tuarastail ghinearalta na hearnala poibli.
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Is é an bonn tuisceana airgeadais a mbaintear Usdid as do chriocha FRS 17 na:
31/12/2010 31/12/2009

Rata lascaine 5.25% 5.50%
Rata an ardaithe i dtuarastail inphinsin 3.50% 3.75%
Rata an ardaithe in iocaiochtai pinsin 3.00% 3.00%
Bonn tuisceana boilscithe 2.00% 2.25%

Is iad seo a leanas na tablai bAsmhaireachta a Usaidtear:

Fir Mna
Gniomhach & larchurtha: PMA92 (C=2040) PFA92(C=2040)
ratailte sios 3 bliana ratailte sios 2 bliain
Pinsinéiri: PMA92 (C=2040) PFA92(C=2040)

Bunaithe ar na tablai seo, is mar seo a leanas ata ionchas saoil sa todhchai ag aois 65 d'fhir agus do mhna:

Pinsinéir reatha ag aois 65: Fir: 21.0 bliain Mna: 23.9 bliain
sinéir sa todhchai ag aois 65: Fir 23.8 bliain Mna: 25.8 bliain
Aischur achtuireach luide aischur ionchais ar shécmhainni scéime 2010 2009
'000 ‘000
Aischur achttireach - 2,556
Luide: Aischur lonchais - (709)
1,847
(f) Stair oibleagaidi shochair shainithe, sécmhainni agus taithi
gnéthachain agus caillteanais 2010 2009
'000 '000
Oibleagaidi Shochair Shainithe 23,248 21,151
Easnamh/(Barrachas) do Scéim Mhaoinithe 23,248 21,151
Taithi gnéthachain/(caillteanas) ar dhliteanais scéime 2010 2009 2008 2007
'000 '000 '000 '000
- Méid (€'000) (79) 368 274 (131)
+ Céatadan de luach reatha dhliteanais na scéime -0.3% 1.7% 1.5% -0.8%
(g) Maoiniu ar Phinsin 2010 2009
'000 ‘000
Maoinit In-Aisghabhdla i leith costais phinsin na bliana reatha 1,834 1,044
Deontas Stéit i bhfeidhm chun pinsinéiri a ioc (399) (778)
1,435 266
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(€)

SCEIM PINSIN EAGRAIOCHTAI TURASOIREACHTA REIGIUNACHA

Oibritear scéim pinsin shochar sainithe d'fhoireann inchailithe de na cuig iar-Udarais Turaséireachta

réigiinacha agus Dublin Tourism le sochair maoinithe ag rannioca 6 fhostaithe agus 6n Udaras.

Faoin Acht um Bearta Airgeadais (Foralacha llghnéitheacha), 2009, aistriodh s6cmhainni na Scéimeanna

Pinsin seo chuig an gCulchiste Naisitinta Pinsean ar an 31 Nollaig 2009.

Ta an scéim seo dunta; faoin modh aonad fortheilgthe, arddidh costas na seirbhise reatha de réir mar a

bheidh comhaltai na scéime ag teannadh le scor.

(a) Anaisis ar Chostais Phinsin iomlana gearrtha ar Chaiteachas 2009 2008
‘000 €'000
Costas seirbhise reatha 982 1,004
Costas uis 2,280 2,317
Aischur ionchais ar Shécmhainni na Scéime - (1,074)
Ranniocaiochtai fostai (246) (269)
Méid iomlan gearrtha chuig an gcuntas ioncaim agus caiteachai 3,016 1,978
(b) Glan-Dliteanas Pinsin 2010 2009
'000 '000
Luach laithreach na n-oibleagaidi maoinithe 40,868 41,337
40,868 41,337
(c) Luach Laithreach Oibleagaidi na Scéime 2010 2009
'000 ‘000
Oibleagaid Shochair ag tus na bliana 41,337 40,001
Costas Seirbhisi Reatha 982 1,004
Costas Uis 2,280 2,317
Taithi gnothachain/(caillteanais) (1,944) (1,827)
Athruithe i mbonn tuisceana (34) 1,490
Sochair loctha (1,753) (1,648)
Oibleagaid shochair ag deireadh na bliana 40,868 41,337
(d) Athrd i S6cmhainni na Scéime 2010 2009
‘000 ‘000
Luach céir Shéecmhainni na Scéime ag tus na bliana - 16,456
Aischur ionchais ar Shécmhainni na Scéime - 1,074
Gnothachain/(Caillteanas) Achtdireach - 2,998
Ranniocaiochtai Fostéra - 821
Ranniocaiochtai Fostai - 269
Sochair ioctha as an Scéim - (1,648)
Préimheanna loctha - -
TAistrit S6cmhainni chuig NPRF - 19,970

Luach céir Shécmhainni na Scéime ag deireadh na bliana
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(e) Cur Sios ar an Scéim agus ar na Boinn Tuisceana Achtuireacha

Sainmhinitear sochair agus ranniocaiochtai tri thagairt de "mhunla” reatha rialtichdin scéimeanna na
hearnéla poibli. Socraitear ratai ranniocaiochtai fostéra agus fostai le haird ar chombhairle acttireach agus
athbhreithniu tréimhsidil ar an maoiniu a theastaionn don scéim.

Solathraionn an scéim pinsin (ochtéduithe in aghaidh na bliana seirbhise), aisce né cnapshuim (tri ochtédu
in aghaidh na bliana seirbhise) agus pinsin do chéile agus leanai ata faoi réir ag rial ma bhionn 20 bliain de
sheirbhis tugtha ag comhalta ag aois a 65 bliain, bronntar 40 bliain seirbhis orthu. Is i an Gnathaois Scoir
na breithla 65 bliain comhalta. agus t4 comhaltai roimh 2004 i dteideal dul ar scor gan asbhaint
achtuireach 6 aois a 60 bliain. Go hionduil ardaionn pinsin at4 le n-ioc (agus iarchurtha) de réir bhoilsciu
tuarastail ginearalta na hearnala poibli.

Is é an bonn tuisceana airgeadais a bhaintear usaid

as do chriocha FRS 17 na: 31/12/2010 31/12/2009
Rata lascaine 5.25% 5.50%
Rata an ardaithe i dtuarastail inphinsin 3.50% 3.75%
Réta an ardaithe in iocaiochtai pinsin 3.25% 3.50%
Bonn tuisceana boilscithe 2.00% 2.25%
Is iad seo a leanas na tablai basmhaireachta a Usaidtear:

Fir Mna

Gniomhach & larchurtha: PMA92 (C=2040)

ratailte sios 3 bliana

Pinsinéiri: PMA92 (C=2040)

PFA92(C=2040)

ratdilte sios 2 bliain

PFA92(C=2040)

Bunaithe ar na tablai seo, is mar seo a leanas ata ionchas saoil sa todhchai ag aois 65 d'fhir agus do mhna:

Fir: 21.0 bliain
Fir 23.8 bliain

Pinsinéir reatha ag aois 65:

sinéir sa todhchai ag aois 65:

Mna: 23.9 bliain
Mna: 25.8 bliain

Actual return less expected return on scheme assets 2010 2009
'000 '000

Actual Return - 4,072
Less: Expected Return - (1,074)
- 2,998

(f) Stair oibleagaidi shochair shainithe, sécmhainni agus taithi 2009 2008
gnéthachain agus caillteanais '000 '000
Oibleagaidi shochair shainithe 40,868 41,337
Easnamh/(Barrachas) don Scéim mhaoinithe 40,868 41,337
Taithi gnéthachain/(caillteanais) ar dhliteanais na scéime 2010 2009
'000 ‘000

- Méid(€'000) 1,944 1,827
+ Céatadan de luach laithreach dhliteanais na scéime 4.8% 4.4%
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(g) Maoinid ar Phinsin 2010 2009
'000 '000

Maoinit In-Aisghabhdla i leith costais phinsin na bliana reatha 3,016 1,978
Deontas Stait i bhfeidhm chun pinsinéiri a ioc (1,507) (821)
1,509 1,157

(D) DEFERRED PENSION FUNDING

Faoin Acht um Bearta Airgeadais (Foralacha llghnéitheacha) 2009, aistriodh sécmhainni dhd Scéim Phinsin
Mhaoinithe chuig an gCulchiste Naisiinta Pinsean ar an 31 Nollaig 2009.

Aithnionn an tUdaras na suimeanna sin mar shécmhainn ag comhfhreagairt don dliteanas iarchurtha do
phinsin ar an mbunus den tsraith bonn tuisceana a bhfuil cur sios déanta orthu thuas, an bunuts Reachtuil
do bhunu scéimeanna aoislitintais agus beartas agus cleachtas i ndail le pinsin seirbhise poibli a mhaoini,
lena n-airitear rannioca ag fostaithe agus an préiseas meastachain bliantuil. Nil aon fhianaise ag an Udaras
nach leanfaidh an beartas maoinithe sin chun freastal ar shuimeanna den sért sin de réir cleachtas reatha.

Sécmhainn mhaoinithe iarchurtha do phinsin an Ghripa:

2010 2009 2008

'000 ‘000 ‘000

Udarais Ghrapa

Scéim Aoislitintais an Udarais Naisitinta Forbartha Turasdireachta 107,694 111,704 111,704
Pinsean Ranniocach agus Plean Sochar Bais Failte Ireland (iar-CERT) 23,248 21,151 21,151
Scéim Pinsin Eagraiochtai Turasoéireachta Réigitinacha 40,868 29,292 41,337

171,810 162,147 174,192

(E) SCEIM RANNIOCA SAINMHINITHE

Ta scéimeanna pinsin rannioca sainmhinithe ar fail d'fhoireann nach bhfuil cailithe don scéim aoislitintais
neamh-mhaoinithe. Sealbhaitear sécmhainni na scéimeanna sin astu féin 6 shécmhainni Failte Ireland ata
i gcisti riartha go neamhspleach.

Seo mar a leanas an suim a gearradh sa Chuntas loncaim agus Caiteachais

2010 2009
'000 ‘000

Scéim rannioca sainmhinithe 3 2
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(F) REITEACH MUIREAR PINSIN IOMLAN SA CHUNTAS IONCAIM & CAITEACHAIS

Notes 2010 2009

'000 ‘000

Scéim Aoislitintais an Udarais Naisitinta Forbartha Turaséireachta 26 (A) 7,037 7,900
Pinsean Ranniocach agus Plean Sochar Bais Failte Ireland

(iar-CERT) 26 (B) 1,834 1,044

Scéim Pinsin Eagraiochtai Turasdireachta Réigitinacha 26 (Q) 3,016 1,978

Scéimeanna Rannioca Sainmhinithe 26 (E) 3 2

11,890 10,924

Ganntanas i bPinsean Réigitiinach - 85

Coigeartu Aoislitintais RTA (62) 188

Coigeartu Scéime CERT 182 70

Aisci Fabhraithe agus mireanna coigeartaithe eile 43 122

Muirear Pinsin lomlan 12,053 11,389

(G) REITEACH AR GHLAN-MHAOINIU IARCHURTHA DO PHINSIN SA BHLIAIN
- CUNTAS IONCAIM AGUS CAITEACHAIS

Notes 2010 2009
'000 '000
Scéim Aoislitintais an Udarais Naisitinta Forbartha Turaséireachta 26 A (c) 1,575 2,617
Pinsean Ranniocach agus Plean Sochar Bais Féilte Ireland (iar-CERT) 26 B (g) 1,435 266
Scéim Pinsin Eagraiochtai Turasdireachta Réigitinacha 26 C (g) 1,509 1,157
4,519 4,040
27 DLITEANAIS PINSIN AN UDARAIS & AN GHRUPA
2010 2009 2008
'000 '000 '000
Authority Group
The National Tourism Development Authority
Superannuation Scheme (107,694) (111,704) (111,704)
The Failte Ireland (formerly CERT) Contributory
Pension and Death Benefits Plan (23,248) (21,151) (21,151)
Regional Tourism Organisations Pension Scheme (40,868) (29,292) (41,337)
Total Pension Liability (171,810) (162,147) (174,192)

28 CEADU NA RAITEAS AIRGEADAIS

Cheadaigh an tUdaras na raitis airgeadais seo an 13 Aibrean 2011.
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