CALENDAR OF EVENTS (CLICK ON EVENT FOR FURTHER INFORMATION)

WEEK 2
w/c 11th

Get BREXIT

Ready

Information

Sessions

£
(%)

Executive ECORNELL

Masterclass ADVANCED

Suite REV MGT
CERTIFICATE
Online

Management

Development

Series

Revenue

Manager

Suite

Attraction

Manager Series

Sales Director [I€eLLIRE

NS SERVICES
MARKETING
CERTIFICATE
Online

Smaller
Tourism
Business Suite

O,

WEEK 3
w/c 18th

WEEK 4
w/c 25th

28TH GET
BREXIT READY
INFO SESSION
Dublin

WEEK 1
w/c 02nd

3RD GET
BREXIT READY
INFO SESSION
Cavan

4TH GET
BREXIT READY
INFO SESSION
Bundoran

4TH REV MGT
FOUNDATION
LEVEL

Galway

3RD & 4TH
STRATEGIC
REV MGT
MASTERCLASS
Galway

4TH SERVICE

EXCELLENCE

PROGRAMME
Kilkenny

WEEK 2
w/c 09th

10TH GET
BREXIT READY
INFO SESSION
CorK

11TH GET
BREXIT READY
INFO SESSION
Wexford

10TH & 11TH
SOP MGT
PROGRAMME
Limerick

10TH & 11TH
STRATEGIC
REV MGT
MASTERCLASS
Dublin

10TH PRICING
& COST MGT
Dublin

WEEK 3 WEEK 4 WEEK 5 WEEK 1
w/c 16th w/c 23rd w/c 30th w/c 06th
1ST &
2ND INTL
SALES DEV
PROGRAMME
Module 1
25TH & 26TH
ENHANCING
MGT/SUP
SKILLS PROG
Dublin
24TH & 25TH
REV MGT
LEVEL 1
Dublin
8TH & 9TH
STRATEGIC
REV MGT
MASTERCLASS
Cork
7TH CAPACITY
& REV MGT FOR
ATTRACTIONS
Dublin
24TH CRM
& DATABASE
MGT
Dublin
25TH SERVICE
EXCELLENCE
PROGRAMME
Galway

NOVEMBER

WEEK 2 WEEK 3

w/c 13th w/c 20th

15TH &

16TH INTL

SALES DEV

PROGRAMME

Module 2

14TH

EXECUTIVE

MGT PROG IMI

Module 1

15TH & 16TH

SOP MGT

PROGRAMME

Cavan
22ND & 23RD
REV MGT
LEVEL 2
Dublin

14TH & 15TH

STRATEGIC

REV MGT

MASTERCLASS

Dublin

14TH PRICING

& COST MGT

Dublin
22ND &
23RD INTL
SALES DEV
PROGRAMME
Module 1

8TH CRM & 21ST SERVICE

DATABASE EXCELLENCE

MGT PROGRAMME

Dublin Dublin

WEEK 4
w/c 27th

29TH & 30TH
ENHANCING
MGT/SUP
SKILLS PROG
Kenmare

29TH & 30TH
STRATEGIC
REV MGT
MASTERCLASS
Killarney

DECEMBER

WEEK 1 WEEK 2

w/c 04th w/c 11th
1TH
EXECUTIVE MGT
PROGRAMME
IMI
Module 2

5TH & 6TH

ENHANCING

MGT/SUP

SKILLS PROG

Dublin

6TH &

7TH INTL

SALES DEV

PROGRAMME

Module 2

5TH SERVICE

EXCELLENCE

PROGRAMME

Waterford

***All dates are subject to change. ***
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