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CUSTOMER SERVICE EXCELLENCE
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AWARDS / CERTIFICATION:
THREE OPPORTUNITIES

1 Participant certi� cate
Each participant will receive an individual certi� cate.

2 Business Award/Certi� cate and Pin Badge
Each business will receive a Certi� cate award for 
commitment to the provision of continuous Service 
Excellence on having met the criteria of 75% of 
front facing staff having participated in the Service 
Excellence programme; participants also receive a 
Pin Badge (Commitment to Service Excellence).

3 A Destination/Community Certi� cate 
This is awarded to a Destination/Community on 
having met the criteria of agreed key businesses 
in the area having achieved the Business Award. 

A staff survey conducted 
this week noted that all staff 
appreciated that the company 
was investing time in training.

NIAMH COX, 
ROYAL MARINE HOTEL

The support and training has made 
an immense impact on our guest 
experiences overall. We rank 4th in 
Donegal and 14th in the whole of 
Ireland on TripAdvisor, which puts 
us in the top 2% in the country for 
guest satisfaction on that site.

CAROLYNNE HARRISON, 
SHANDON HOTEL & SPA

The way in which the programme 
Facilitator delivers the training 
is engaging, interesting and fun. 
Our team have so much respect 
for him because he truly relates 
because he has been through the 
industry himself which is great.

CAROLYNNE HARRISON, 
SHANDON HOTEL & SPA

I can see a massive improvement 
in staff attitude which in return 
has a massive improvement on 
the atmosphere in the hotel.

HEALTH AND SAFETY OFFICER, 
MOUNT WOLSELEY HOTEL 
SPA & GOLF RESORT


