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Twitter Stats

There are more than The number of Twitter

iIlh [‘ on users mcreases by
’I % ’_.-': EEEERN . SSNRNn OANAr

accounts on Twitter. © U :--:{, UuU every day.
D lacll: s s

Twitter gets mnrﬂ?than & DIITON requests each day,

generated by over | 180 mil 101N unique visitors.

Traffic

2 5% traffic comes from inside Twitter.com

7 5% traffic comes from outside Twitter.com




Wh at | s twitter e

A tool for sharing with people what
you are doing now in 140 characte
or | esseé

Tip: Only use 125 characters.



Why use twitteré

1. Network with people

2. Follow thought leaders
3. Track competition

4. Stay informed

5. Find potential customers
6. Sell products/services



Why use twitter?

what are vou doing?

.WEIRDO

Sliaens



1. Journalists and influencers




2. Latest news

SlideA7



3. Get business..

@ ReaCh.ly Aboutus  Best practices Howitworks  Drop usaline 4 Log in with Twitter >

We connect hotels e
with guests in real U @ e
time. .

Reach.ly is a real-time marketing tool for the hospitality We gather these tweets and
industry. We help you use Twitter and other social media 2 present them to you
to get personal engagement and paying guests. Those

guests book directly so you save on OTA fees.

No OTA fees

Direct Selling ’

Personal En ment
peae So you can interact directly

with potential guests

3

It's free

SlideA8




4. Get Ideas..

’ &

SlideA9



N
A
S
o
=
3
W
28

5 .



6. Promote your business

ALast minute offers
ADiscount deals

ARestricted to twitter followers
AMeeting rooms

AEvents you are running
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Registering with Twitter

Enter your first and last name.

™ Keep me logged-in on this computer.

By clicking the bution, you agree to the terms below: Printable versions:
These [erms]:" Service ("Terms") govern your access to and

use of the setvices and Twitter's websites (the "Services"),
and any information, text, graphics, photos or other materals

Create my account



Configuring your Account

€ ianmcleary’s settings

Account

Picture

Name

Location

Web

Bio

Password Mobile Motices m Design Connections

Change image

Delete this image

lan Cleary

Enter your real name, so people yvou know can recognize you.

Dublin

Where in the world are you?

http:/ /www.razorcoast.c
Have a homepage or a blog? Put the address here.

(You can also add Twitter to your site here)

Providing lots of useful
information on social
business, social media. We

About yourself in fewer than 160 chars.

Picture

Your Twitter profile pic helps
instantly identify yvou to those
following you -- and tells thos
who aren't more about you.

Tips
A real picture of yourself is

encouraged. It adds
personableness to your tweets

Because the images are usually
seen in a small version, a crop
your face works best.

People can see the fdll-sized
version when they click on you
picture from your profile page.
don't upload a tiny one -- we'l
create the thumbnail for you.

If you want to control exactly F
it will be cropped, upload a sg
picture.

Mudity or obscene images are
allowed.



Configuring your Account

' What’s happening?

|. o

k

Timeline

4 new tweets

phxgroup Dennis
Eymfnny Tutnrlals Usmg sfValidatorCallback -




Twittero Communicating

U Send a Tweet
U Retweet (send on a tweet)
U Tweet content : Hash Tag
U Tweet Content: Short Url



Sending a tweet

My first tweet to my followers|

Latest: @benklaasen Hi Ben, | didn't say twitter wasn't valuable but Tweet
it's certainlv unreliahle. n.s_ it' isn't valuahle for mast neanle



Sending a tweet




Sending a tweet




Twittero Communicating

U Send a Tweet

Who is
sending it The Tweet

/\ |

Where it is
sent from




Twittero Communicating Hash Tag

Hash tag

/

& benmcredmond: Something someone 2aid 1o me af #dws4d has really stuck with

me, made me really rethink about what | want to do after schoaol,
about 17 hours ago via web - Beply - Wiew Tweet




Hash Tag for The Dublin Web

Summit

ronanpercevall BT @ paddycosdrave: Great meeting in downing streat. W
- impressed. Thanks @, #dwsd Eloundars Bitpe A Trod, corn w380V

—

o
E 2 days ago via Twitfer for iPhone - Beply - Wiew Tweet

dublimwebsurmmit: Super meeting in downing street. VW impressed. Thanks @irowan
. #dwsd #founders httpyfrog. com vz Spow]
2 days ago via Twitter for iPhone - Beply - View Tweet

paddycosgrave: Great mesting in downing street. Wimpressed. Thanks @, #dws4
#Hounders bttp A irog. comdjy 350

—

B 2 days ago via Twitter for iPhone - Heply - View Tweet

|

sosl00: BT @Eoghandennings: BT @ dublinwebsummit: The Dublin Web Sumimit
& Founders team will be in Downing Strest tomorrow #dwsd #lounders. W, excited
3 days ago via TweetDeck - Heply - View Tweet

dizsporaireland: #dwsd this is the Irish seed of The privacy aware, personally
controlled, do-it-all, open soUurce social netw ork bttpAvwin joindiaspora. corms
3 days ago via web - Heply - Wiew Tweet

team will be in Downing Streset tomorrow #dws4d #foundears. W, axcited
3 days ago via TweetDeck - Beply - Wiew Twest

;l Eoghandennings: BT @dublineebsummit; The CDublin YWeb Summit & Founders




Twitterd Communicatin@ short url

*  Marketing website it claims that Ryanai... httpi/bit.lyw/cHoEVZ (expand)

A

ﬁ anmcleary: Ryanair getting social with their passengers!: In a recent post from Hotel

w 4 days ago from iwitterfeed - Beply « View Twest

Short URL
Using Original
www.bit.ly full length URL



Finding Followers

Hey, “follow me” doesn't
really mean that you have
to follow me everywhere ...
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e Twitter

wefollow Q trrer 2 tag.. o

Ireland Save €5

Most Influential

adrlanweckler 3,913 followers
Journalist and tech editor in The Sunday Business Post.
Opinions exprass..

D

GoTolrelandGCC 6,191 followers
Go where Ireland takes you.

boards_ie 4,204 followers

Boards.ie - Mow We're Tweetin'. Contact us at
hello[at]boards.ie. You ar...

E E » B8 B

breakfastnt 4,930 followers Tnp Tags

Tweets from the Mewstalk Breakfast team on

MNewstalk108-108fm Celebrity |
DublinMailDrop 4,617 followers Music 2
Professional Virtual Office service in Dublin Ireland offering

businesse... Socialmedia 3
BarryHand 1,537 followers Entrepreneur 4
Digital Marketer. Addicted to trying. Makes stuff sell online. Has

NEVET.. News 5
TheEmergency 1,934 followers Blogger 6

G

- Topical satire from Ireland on radio and on the web. CD 'Use
Democracy S. Tech T



L ook at other followers

Home Profile Find People Settings Help Sign out

L

Name Four Seasons Hants

= Location Hampshire, England
@:_ FS Ham pShIre Web http://www.fourse...
Four SEASONS Bio We are Four Seasons
SR Hotel Hampshire, England.
k Follow us on Twitter for
up-to-the-tweet Hotel news

N and updates.
= Follow

= Lists ¥
Followed by @EventElephant [ 830
following followers Aisted

Tweets 1,132

Must must must congratulate our S
GM, Colin Clark on 20 years with

@FourSeasons today! Here's to the Actions

next 20 ;-) Yours, FSHH block FSHampshire

report for spam

about 9 hours ago via Snaptu.com



Listorius

[.istorious
ian cleary

activism charity entertainment  media progressive  technology
art children environment  music  science travel
business  climate food news socialmedia  twitter
celebrities  education  health politics sports writers

Tags Add Yourself AddaTwitter List Inbox Sign in with Twitter About

A Bawhaorse Media Praduction. Terms. Privacy.



Find in Twitter

~al e - =) Home Profile Find Pe

Find accounts and follow them.
k

Find On Twitter Browse Interests Suggestions For You Find Friends

You can find people, organizations, or companies you know that already have a”~

Who are you looking for?

Examples: Bill, Bill Smith, or Whole Foods

e



Twitter Tools




Search.twitter.com

restaurant dublin FSEEH[I"IK! ;

Results for restaurant dublin 0.69 =aconds

1 E 0K

lozchi: Can someone recommend a good vegetarian restaurant in Dublin?
about 3 hours ago via Tweelle for Mac - Reply - View Tweeat

lifekaoriz4: Distiller William Grant to open Dublin office - Irish Times http//bit.ly
'SBagicF (sxpand)
about 4 hours ago via fekaoriz4 - Auto Mews - Beply - View Tweet

Irish_Jobs1: http:low.ly/1 SPXZ RESTAURANT COUNTER STAFF - ITSA - Salary:
ES.00 PER HOUR - Location: DUBLIN - Updated: 07/09/10 hiip://ow.ly/18TDap

about 7 hours ago via HootSwite - Beply - View Twest

Jobsin_lIreland: http:/ow.ly/1SPXZ RESTAURANT COUNTER STAFF - ITSA -
Salary: ES.00 PER HOUR - Location: DUBLIN - Updated: 07/09/10 hitp/fow.ly

MBTDgs
about 7 hours ago via HoorSuwite - Beply - View Tweet
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What is LinkedIn?



What is LinkedIn for?

ANetworking
ACommunicating
A Advertising
AGenerating leads
ARecruiting



LinkedIn User Profile

Ian Cleary e

CEO RazorCoast | Social Applications | Facebook
Applications | Social Media | Professional Speaker
Ireland | Internet

¥y !
Edit Photo

Post an update

CEO at RazorCoast Edit

+ Add a current position

Programme Manager at Sage
Director R&D at eWare

Chality Director (Contract) at Enba

see all -

Dublin Business School
Dublin Institute of Technology
Trinity College, Dublin

40 recommendations Edit
500+ connections

Digital Marketing training Edit
Facebook applications Edit
Social media Edit

ianmcleary Edit
http:/fie.linkedin.com/infiancleary Edit

- PDF = Print

=7+ Share
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Networking with LinkedIn

Sort by: Relevance ~  View: Basic - 4 B67 results b Save

John Henry Out of your netwo

Owner | Partner at Pleger | Henry Architecture, LLC
Phoenix, Arizona Area | Architecture & Planning

John Henry 7 Send InMail
. . . Get introduced
> Life Coach for Personal, Executive & Business at John Add to natwark

Find references

|'|_-.

]‘hnry Coaching & Consultancy
United Kingdom | Management Consulting

john-henry John-Henry Out of your network
musician at john-henry duncan
London, United Kingdom | Music

John Eric Henry Out of your network
at Medic Ambulance
San Francisco Bay Area | Hospital & Health Care



Networking with LinkedIn

= Invite John to connect on LinkedIn

How do you know John?

Colleague

Classmate

We've done business together
Friend

Other

| don't know John

COOOOO0O

Include a personal note: (optional)
I'd like to add you to my professional network on Linkedin.

- lan Cleary

Important: Only invite people you know well and who know you. Find out why.

L= or Cancel



Networking with LinkedIn

Your Network of Trusted Professionals

You are at the center of your network. Your connections can introduce
ksou to 4,823,600+ professionals — here's how your network breaks

down:
1 Your Connections 700
.l Your trusted friends and colleagues
2% Two degrees away 115.800+
Friends of friends; each connected to one of your connections ’
Three degrees away
@ Reach these users through a friend and one of their friends 4,707,100+
Total users you can contact through an Introduction 4,823,600+

7,061 new people in your network since November 7
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Communicating with LinkedIn

A Status Updates
Alnternal Emails
APolls

AQuestions & Answers



Status Updates

Ian Cleary e

CEO RazorCoast | Social Applications | Facebook
Applications | Social Media | Professional Speaker
Ireland | Internet

4 & ,
Edit Photo

Post an update [Close ]

:

O

@ Attach a link



Internal emall

Compose your message You can add 50 more connections

To:

Start typing the mname of a conneciion

From: lan Cleary

|_lan Cleary<ian.cleary@razorcoast.com> | |

Subject:

E Allow recipients to see each other's nameas and email addresses

[[] Send me a copy



AsK a question

(| Display the answers in random order Runs until: 9/30/2011 &

™ Share on LinkedIn

™ Share on Twitter @ianmcleary

T
I
I
5k}
1
L
L
I
T
11¥]

. L L LILLY CLL-ally SUUCU LU Ll

O ﬁ Share on Facebook (you will be prompted to sign in)

Create Poll or Cancel



Communicating with LinkedIn

Linked .5-. Home Profile Contacts Groups Jobs Inbox (95} More... Answers *

Answers Home Advanced Answers Search My Q&A Ask a Question Answer Questions

Ask a Question Answer Questions

Recommendead categories for you:

+ Business Development
+ Internet Marketing
= Career Management

+» Enterprise Software
+ Using LinkedIn

New Questions From Your Network
Q. In what direction is affiliate marketing heading to in the future?

1 answer | Asked by Thiago Da Silva (20 ) | 20 minutes ago in Advertising, Internet Marketing

Q. Do you think Digital Music venues will replace CD"'s?

2 answers | Asked by Africa Hannibal ("2+" | 30 minutes age in Viral Marketing

Q. Are you like me and don't have a life outside of business?
1 answer | Asked by tim (qualifed clown) ufysAyowsl (267 | 49 minutes ago in Using Linked|n

Q Did a lack of MBA ethics cause the recession?
4 answers | Asked by Raphael Cohen (2+) | 1 hour ago in Personal Investing

Q Is Debt Collector’s Call To Neighbor lllegal?
4 answers | Asked by Joel LeBlanc (Znd ) | 1 hour ago in Corporate Debt, Regulation and
Compliance

Rate Answers

You have 4 closed guestions to rate:

In 5 years time where do you see social

networking profile...

What topics in social media cause the
most confusion to people?...

Using Feedbumer the option for RSS
reader does not appear on...

How to engage a business community at
a network event to ensure...

Compensation and Benefits

Sponsored by: getquack.com

My Q&A

You have 0 open guestions.

Ask a gquestion now.

#» Wiew all your questions & answers

Browse

Administration

Business Operations



€y Failte Ireland

‘ National Tourism Development Authority

SOCIAL MEDIA FOR YOUR BUSINE

Promoting your
company with
LinkedIn

Presented on behalf of Failte Ireland Version 1.0



Promoting with LinkedIn

Linked Go to Linkedin DirectAds »
Home Profile Contacts Groups Jobs Inbox [0 More

Free Business "Start-up Live" events are perfect forr

v Messages [ Invitations [EE) Go to Inbox »

Fang Liang MNov 7
RE: Business Introduction

Reply + Forward + Archive + Delete

Dorian Selz MNov 7
B RE: Join my nehuc#k on Linkedin
=  Reply - Forward - Archive - Delete
‘ Seamus Kilmartin MNov 5
&' ‘= Can you endorse me?

Reply + Forward + Archive + Delete

See all messages »



Promoting with LinkedIn

Companies 2233 Dublin Chamber of Commerce

' Connecting and influencing Dublin business through networking and information Dublin Chamber of Commerce has 61
events, lobbying and communication and export services. We invite members to followers
dublinchamber  join our Dublin Chamber LinkedIn group at
COMIMern

http:/fwww.linkedin.com/groupRegistration?gid=1828107. 17 Follow Dublin Chamber of Commerce

In the export & consular department we
How you're connected to Dublin Chamber

... MO
of Commerce
Your Network (27) New Hire (1) Employees (31) 7 [*=1) Connections
Council Member / Executive Member 20 (254 Employees in your network

John McGrane, Ireland
31 Employees on Linkedin

(s I Check out insightful statistics
................................................................................................................ k _I abouf DUbHr"I Charrber Df

Policy & Communications Commerce employees »
Aebhric McGibney, Ireland

NEW FORD MONDEO

.......................................................................................................................................................................................................... Beautifully fuel-efficient

Events Manager
Ciara Duncan, Ireland




Promoting with LinkedIn

Liﬂk&d Go to LinkedIn DirectAds » v lan Cleary  Add Connections
Home Profile Contacts Groups Jobs Inbox [ZE] Companies More Companies + | E
Companies Home  Following (2) Add a Company JService Providers FAQ

Companies You May Want to Follow
Company Name or Keyword: Location:
| Anywhere - #]
More options... MI'Li .%:'rg-!'{ ll'\ ; Glam Media N [ T I: |. | H

N R orBrowse Industries

@
Followed Company Updates
i

== qadidas

Razorcoast has 1 new hire
T 1 month ago

Linked|{}]




Promoting with LinkedIn

Companies Home  Following (2)

Add a Company

Company profiles offer public information about each company on Linkedin. To add a company
profile, please enter the company name and your email address at this company. Only current
employees are eligible to create a company profile.

Company name: k

Your email address at company:

[ | verify that | am the official representative of this company and have the right to act on
behalf of my company in the creation of this page.

o i or Cancel



Promoting with LinkedIn

Razorcoast Profile - Members Directory - Irish Internet ...

RazorCoast is a social media agency. We work with companies to grow their business
through the use of social media. We provide consultancy and training and ...
www.iia.ie/membership/member/3476/razorcoast/ - Cached

Raznqgﬁast - Company Profile | LinkedIn 3

4 Nov 2010 ... We help organisations use technology to make their business more efficient,

effective and profitable through the use of social business ...
www.linkedin.com/companies/razorcoast - Cached

Razorcoast Social Media top 10 Tips

lan Cleary from Razorcoast presented the top 10 social media tips at a recent seminar. If you
register on www.razorcoas.

www.slideshare.net/.../razorcoast-social-media-top-10-tips - United States - Cached

razorcoast (razorcoast) on Twitter

Get updates via SMS by texting follow razorcoast to 40404 in the United States ... Name
razorcoast; Location dublin; Bio social media consultancy ...

twitter.com/razorcoast - Cached




Promoting with LinkedIn

Evants Evenis Home | Find Events | My Events | Add an Event

Cloud Computing Europe 2010

Overview | R3VPs

Starts: Monday March 01, 2010, 02:00PM
Ends: Wadnesday March 03, 2010, 06:00PM
Event Type: Conferance

Location: This is a virtual event

Let your network know:
Attending - Interested Mot Atending

Price: 31 Attending: 53 Interested: ‘
o " lan Luceay Alan Redmond
Website: hitpziewkakush .
e P ARusngraup.com Amit Ayer Ponarul A Palanisamy .S
Industry: Eugena Azucena Michael Abrahamsson
Keywords: Cloud Computing, conferences, IT jobs, Jobs, Cloud EIBI‘!H Caratoh fon nd Alx
p ting J Cloud sina N Cloud Fabio Cecar Melznie Ator
omputing Jobs, Cloud Computing News, Clou P P— P —

Computing Blogs, IT blogs, Virtualization, Virualiztion
Jobs, Virfualiztion Conferences

Intended For: WP Engineering, CI0, CEOQ, IT Manager, Data Center
Managers, Software Developer, Infrastructurs
Enginear, Software Architect, Hardware Architect,
Chief Security Officer, Enterprise Architedt, IT
Infrastructure,

URL | hittp: / fevents.linkedin.com/Cloud-Computing-£t

If you could ask

RICHARD BRANSON

Organization: Kakushin Group

Event Overview: Companies are forced to invest more and more
resources to meet growing information technology demands. Whether it
iz increased need for storage, infrastructure, security or a host of other f""
izzues, demand on information technology departments is growing at a
rate previously thought unfathomable. Coupled with the present global
economic climate, many organizations find themselves in need of an
alternative way to reduce T burden without compromising service.

Cloud Computing ...

Show more...

) Recommend H*Share ™ Report
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Using LinkedIn as a CRM Tool

ASearching People



