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Twitter Stats 



What is twitteré 

   A tool for sharing with people what 

you are doing now in 140 characters 

or lessé 

 

   Tip: Only use 125 characters. 
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Why use twitteré 

1. Network with people 

2. Follow thought leaders 

3. Track competition 

4. Stay informed 

5. Find potential customers 

6. Sell products/services 
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Why use twitter? 
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1.  Journalists and influencers 



2. Latest news 

Slide Á 7 



3. Get business.. 
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4. Get ideas.. 
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5. Networké 
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6. Promote your business 

ÅLast minute offers 

ÅDiscount deals 

ÅRestricted to twitter followers 

ÅMeeting rooms 

ÅEvents you are running 
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Ian Cleary 

Creating an Account 



Registering with Twitter 



Configuring your Account 



Configuring your Account 



Twitter ð Communicating 

üSend a Tweet 

üRetweet (send on a tweet) 

üTweet content : Hash Tag 

üTweet Content: Short Url 



Sending a tweet 



Sending a tweet 



Sending a tweet 



Twitter ð Communicating 

üSend a Tweet 

Who is 

sending it 

Where it is 

sent from 

The Tweet 



Twitter ð Communicating ð Hash Tag 

Hash tag 



Hash Tag for The Dublin Web 

Summit 
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Twitter ð Communicating ð short url 

Short URL 

Using 

www.bit.ly 

Original  

full length URL 



Finding Followers 



Follow someone 



Using the Twitter directory òWefollowó 



Look at other followers 



Listorius 



Find in Twitter 



Twitter Tools 



Search.twitter.com 
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What is LinkedIn? 



What is LinkedIn for? 

 

ÅNetworking 

ÅCommunicating 

ÅAdvertising 

ÅGenerating leads 

ÅRecruiting 

 



LinkedIn User Profile 
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Networking with 
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Networking with LinkedIn 

1. Find someone to network with 



Networking with LinkedIn 

1. Find someone to network with 

2. Request a connection 



Networking with LinkedIn 

1. Find someone to network with 

2. Request a connection 

3. Power of your Network 
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Communicating 
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Communicating with LinkedIn 

ÅStatus Updates 

ÅInternal Emails 

ÅPolls 

ÅQuestions & Answers 

 



Status Updates 



Internal e-mail 

ÅStatus Updates 

ÅInternal email 

 



Polls 



Communicating with LinkedIn 

ÅStatus Updates 

ÅInternal Emails 

ÅPolls 

ÅQuestions & Answers 
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Promoting your 
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Promoting with LinkedIn 

1. Company profile 



Promoting with LinkedIn 

1. Company profile 



Promoting with LinkedIn 

1. Company profile 

2. Add a company 



Promoting with LinkedIn 

1. Company profile 

2. Add a company 



Promoting with LinkedIn 

1. Company profile 

2. Add a company 

3. Company profile search results 



Promoting with LinkedIn 

1. Company profile 

2. Add a company 

3. Company profile search results 

4. Create an Advertisement 

5. Direct Ads Display 

6. Advertise an event 
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Class Exercise 
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Using LinkedIn as a CRM Tool 

ÅSearching People 

 


