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What We Will Cover Today 

ÅOverview of the Mobile 

Market 

ÅSMS 

ÅQR Codes 

ÅLocation Based Services 

Native apps 

Mobile websites 

Augmented reality 

Mobile Commerce 

 



Businesses are taking notice.. 



More connected than ever 

beforeé 

http://jpwhitehome.files.wordpress.com/2010/01/ipad-1up-us-20100127_512x512_012.jpg


Typical Questions 

ÅIs mobile important? 

ÅShould I be building iphone apps? 

ÅShould I have a mobile website? 

ÅAre people really using mobile to book holidays, 

hotels etc? 



Where phones have come from.. 

Å1983 first wireless 

call 

Å$3,995 phone cost 

Å2.5 pounds 

Å10 inches tall 



Our new computer 



Smartphone Breakdown.. 



The mobile user 



Google stats.. 

 

Å1 in 3 searches on Google have local 

intent 

ÅSince ô08 40,000% increase in travel 

related queries 

ÅMobile Internet ð 50% start with search 

 



Trip Advisor Study.. 

ÅStudy of 1200 customers 

ð22% use mobile to organise trip 

ð29% use mobile to research or book 

ð27% reached destination via mobile 

ð39% have travel app 

ð15% checked into a place using an app 

 

 

 



The Charles Hotelé 



Creating a Mobile Strategy 

Mobile 
Strategy 

Mobile 
Apps 

MMS / 
SMS 

(QR Codes) 

Mobile 
Advertising 

Location 
Based 

Social 
Media 

Mobile 
Commerce 



Mobile.. 

Å5 Billion phones, 1 Billion Smart 

Å2013 more internet phones than desktop 

ÅUK Smartphone 24% to 41% 2011 

Å14% of all Google queries are from mobile 

phones (4% last year) 

ÅEbay 2 Billion in sales 



A lot of mobile.. 



Trip Advisor 



And Mobile Versions of websites.. 



Iphoneé 

ÅCheck out www.iphonetester.com 

ÅM.bookassist.com/thegibsonhotel 

Åwww.thegibsonhotel.com 

http://www.iphonetester.com


Researché 

ÅIncreasing number of visitors have smart phones 

ÅOver 55 group generally did not have smart phones 

ÅIncreasing number of people booked while in the 

location 

ÅTravel apps used by more and more 

ÅOver 50% started on mobile with a search query 

Å20% had iPad Devices 



Google Analyticsé 

Å20% of visitors from mobile devices 

 

 



SMSé 



SMS Stats 

Å18-29 year olds text  more than voice 

Å94% of text messages read immediately 

Å80% consumers keep their mobile with 

them. 

ÅTheir over 55 group had basic phones with 

texting 



SMS Advantages 

ÅHigh open rate 

ÅEveryone has a phone 

ÅCost effective 

ÅTimely ð high chance theyõll see it 

 

 

 

 



Group Texting Service 



Example Shortcode 

ÅWho won the 2006 World Cup?  

a) Brazil  

b) France  

c) The Faroe Islands. 

 

Text WORLDCUP followed by your answer 

to 51444 



Practicalé 

How would you use SMS services to 

promote your business? 

 

 

 

 



Charles Hotel ð Possible services 

ÅImprove custom relations 

ðDirections, booking details 

ÅPromotions 

ðLast minute deals, cross sell services 

ÅInstant Feedback  

ðAre you enjoying your stay 



QR Codesé 



Types of QR Codes 

Web Code 

The most common type of code 

used. Bring the user to your 

mobile enhanced site.  

Note 

Sends a simple message directly 

to the phone, no need for 

additional SMS or email 

messages. 

Scan-to-Call 

Automatically initiates a pre 

determined call without the need 

for the user to take down the 

number. 

Business Card 

Sends contact info such as 

name, address, and phone 

number directly to the phoneõs 

address book. 

SMS / MMS / Email 

Automatically opens a message 

or email with the address and 

subject fields filled in. 

Menu Page 

Offer multiple experiences 

in one code. 



QR Examples... 



QR Examples... 



Examples of useé 



Generate your own 



Group Exercise 

ÅIn pairs or groups, install a QR Code 

Reader application on to one of your 

phones. 

ÅUsing the reader scan the codes in the 

exercise sheet. 

ÅGenerate your own QR Code 



Using QR Codes 

ÅIn Groups of 3 or 4, pick one business and 

come up with 3 innovative ways of using 

QR Codes. 

 



Charles Hotelé. 

ÅGuest Reviews 

ÅSeasonal Deals on their brochures (saves 

reprinting) 

ÅMap of facilities in the hotel 

ÅTreasure hunt for fun! 

 



Conclusion 

ÅThis is still a new technology and whether it 

catches on or not has yet to be seen. 

ÅThere are a lot of unique applications to improve 

customer interaction and satisfaction. 

ÅI think itõs worth a shot because  

ðItõs innovative and interactive 

ðIt doesnõt cost anything to produce 

ðSaves money on printing advertisements 



Mobile website or Appé 



Developing a Mobile App 

ñWithin 2 years 60% of digital 

advertising worldwide will be 

directed to mobile platforms ï 

compared to 2% todayò  

 

IDC July 2010 



Google Quote 

òNo mobile strategy, No Futureó 

     

Ian  Carrington ð Google Director of Mobile 

 

 



Developing a Native App 



Smartphone Breakdown.. 



Why build a native app? 

ÅFaster 

ÅAccess to phone specific functionality 

ÅRevenue model 

ÅDiscovery 



Phone specific functionality 

ÅAnswer incoming call 

ÅDial a number 

ÅVibrate the phone 

ÅUse bluetooth 

ÅUse camera 

ÅAccess contacts, calendar etc. 



How do I monetise? 

ÅSubscription 

ðOnce off, regular payment 

ðIn App Purchases 

ÅAds 

ðInteractive 

ðBanner 

ðVideo 

 



Charlton Hotel App 



Hotel Royal 



Visit Dublin 



Discover Ireland listed apps 



99apps.com 



Mobile Applicationé 



Advantages of a mobile app.. 

ÅAvailable on all phones 

ÅCheaper 

ÅQuick to build 



Why build an optimised mobile 
Website? 

Å Familiar navigation 

Å Supports thousands of devices 

Å Flash elements of your website 

will not render on most mobile 

devices, notably the iPhone 

Å Make use of the unique 

possibilities on mobile: touch 

screens, voice and location 

capabilities, click to call 

Å Ability to focus on the key 

messages and elements 



Mobile Applicationé 



Book assist 



Mobile Applicationé 

Go to www.iphonetester.com and  

check out: 

 

Å  www.brasserielepont.mobi 

Å  m.thebrehon.com 

Å  m.discoverireland.ie 

http://www.iphonetester.com


Charles Hotel Exercise  

ÅGo to 

http://mobile.charleshotel

.com 

ÅIn groups of 3-4 discuss 

what you like or donõt like 

ÅCompare the mobile app to 

their website and discuss 

what you would do 

differently to make it better 

 

http://mobile.charleshotel.com/
http://mobile.charleshotel.com/


Digiweb 

http://hosting.digiweb.ie/domains/mobile-websites/index.php


Building a mobile site.. 



Appmakr 


