€y Failte Ireland

‘ National Tourism Development Authority

ai2:0-Af S

az oAt




What We Will Cover Today
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Businesses are taking notice..
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Eatery believed to offer first .mobi restaurant site
in Dublin
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Brasserie le Pont, Dublin’s newest French
restaurant on Fitzwilliam Place, Dublin 2,
has launched its mobile webpages or a
.mobi site. The brainchild of restaurateur
and general manager Fiona Kelly, it is also
believed to be the first Dublin restaurant to
offer its customers a mobile web interface.

“There are approximately 600,000 people in
Ireland regularly accessing the internet with
their smartphones. Without a .mobi site, this
can be a painful experience, with lots of




More connected than ever
bef or eé
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Typical Questions

A Is mobile important?
A Should | be building iphone apps?
A Should | have a mobile website?

A Are people really using mobile to book holidays,
hotels etc?




Where phones have come from..

A 1983 first wireless
call

A $3,995 phone cost
A 2.5 pounds
A 10 inches tall




Our new computer




Smartphone Breakdown..

Smartphone Share

Windows Phone 7, 1%

Symbian OS, 2%
HP WebOSs, 2%-\

Palm OS, 1%

Windows Maobile, 9%

Android OS, 36%

RIM BlackBerry OS, 23%

Apple iOS§, 26%

Source: Nistson mCISCI‘I
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The mobile user

Not Browser



Google stats..

A1l in 3 searches on Google have local
Intent

ASi nce 608 40, 000%
related queries

AMobile Interned 50% start with search



Trip Advisor Study..

A Study of 1200 customers
0 22% use mobile to organise trip
0 29% use mobile to research or book
0 27% reached destination via mobile
039% have travel app
0 15% checked into a place using an app



QUICK RESERVATIONS
SPECIALS & PACKAGES

HOTEL TOUR & PHOTO GALLERY

P y
|~
~
S 8
L
~J

7 b

£l

TH ' CHARLES HOTEL




Creating a Mobile Strategy

Mobile

Mobile
Commerce

Social

Location Mobile
Based Advertising




A5 Billion phones, 1 Billion Smart
A2013 more internet phones than desktop
AUK Smartphone 24% to 41% 2011

A14% of all Google queries are from mobil
phones (4% last year)

AEbay 2 Billion in sales



A lot of mobile..

Computing Growth Drivers Over Time, 1960-2020E

More than
Just Phones

Mobile / iPad

1,000,000 / —
Internet Smartphone
100:009 Kindle
Desktop Tablet
10,000 Internet MP3
Cell phone
PDA
1000 10B+ Car Electronics
Units??? GPS, ABS, AV
100 _ Mobile
Minicomputer 1BJ Units/ /ideo
100MM+ it Home
i Q Units Entertainment
Mainframe . Games
10MM+ Units '
1 ‘ Wireless Home
1TMM+ Units \ Appliances

1960 1970 1980 1990 2000 2010 2020



Trip Advisor

Find places travelers trust
L Hotels
4§ Restaurants

L Things to do

Lo Flights

.-

u Forums

Write a Review




And Mobile Versions of websites..

g CLICK TO CALL

THE BREHON 064 6630700

EILLARNEY

Check Availability | 18 [#] [jun-2011 %]

Main Menu '
'

ACCOMMODATION >

SPA

SPECIAL OFFERS >




ACheck outvww.iphonetester.com
AM.bookassist.com/thegibsonhotel
Awww.thegibsonhotel.com



http://www.iphonetester.com

Researcheée

A Increasing number of visitors have smart phones
A Over 55 group generally did not have smart phon

A Increasing number of people booked while in the
location

A Travel apps used by more and more
A Over 50% started on mobile with a search query
A 20% had iPad Devices



Googl e Anal yt

A 20% of visitors from mobile devices
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SMS Stats

A18-29 year olds text more than voice
A94% of text messages read immediately

A80% consumers keep their mobile with
them.

ATheir over 55 group had basic phones wi
texting



SMS Advantages

AHigh open rate

AEveryone has a phone

A Cost effective

ATimehi gh chance the



Group Texting Service

Company Website Dedicated Shortcode  |Price for 10,000 SMS
School Space  Wwww.schoolspace.ie x |€E‘+DCI (6C each)
eText.le www.etext.ie v |€55CI (5.5c each)
Fhorest wWwWw.phorest.com x |€5DI::I {5.0c each)

Text Direct www textdirect.ie x |€5DI:ZI {(5.0c each)
TxtLocal whww. ixtlocal.co.uk ¢ F#EG (4.5p each)
WebText www. weblext.ie x |€35CI {(3.5c each)
Clickatell www.clickatell.ie ‘/ |€34E| (3.4c each)

Bulk Text www. bulkiext.ie x |€E?CI (2.7c each)
SendMode |www.sendmode.com o €270 (2.7c each)




Example Shortcode

AWho won the 2006 World Cup?
a) Brazil
b) France
c) The Faroe Islands.

Text WORLDCUP followed by your answ
to 51444



Practi cal é

How would you use SMS services to
promote your business?



Charles Hoted Possible services

Almprove custom relations
0 Directions, booking details

APromotions
0 Last minute deals, cross sell services

Alnstant Feedback
0 Are you enjoying your stay



QR Codese




Types of QR Codes

Web Code ‘ SMS / MMS / Emalll

The most common type of code Automatically opens a message
used. Bring the user to your M or email with the address and

mobile enhanced site. subject fields filled in.

Note

Sends a simple message directly £
to the phone, no need for
additional SMS or email
messages.

Menu Page
Offer multiple experiences
in one code.

Scanto-Call Business Card

Automatically initiates a pre | Sends contact info such as
determined call without the need name, address, and phone

for the user to take down the number directly
number. address book.




QR Examples...

WIN the
Ultimate Jameson _;

Mhu}luf

Home Bar Ki

Enjoy JAMESON Sensibly. Visit GIIETTITID Visit www.mixitup.jamesonwhiskey.com to enter




QR Examples...

1Phone 4 voucher

Simply bring your iPhone 3G/3Gs to your
nearest 3Store and get a free iPhone 4 on
our Mega Flex Max plan.

And you will get €100 credit when you
bring your number to 3.

“Save this voucher.




Exampl es of

QR codes on menus in Limerick

EMMA o Apr 28, 2011 » 8:47 am & Comments

The Absolute Hotel & Spa in Limerick has introduced QR codes 1o its restaurant menus. GUests can now access
video content relating to the food & drink menus.

The videos will feature a “dish of the month” prepared by the hotel's chef, Mark Wixted. The video will also gives
tips on how the dish is prepared and the ingredients used.

Below are the QR Codes to lead you to clips of Wixted cooking a Pan Seared Sea Bass & Lemon Risotto and
Prime Irish Heresford Beef.




Generate your own

|@ http: / /grcode. kaywa.com/f ,;:] rQ' Yahoo!

Jews (3BB)v Google Maps Wikipedia Popularv  Send via Shareaholic

1D KAYWA READER FEEDZMOBILE DATAMATRIX GENMERATOR NEW: DOKODARE PHOTO LEMDORFF KAYW

OR=CODE

QR-CopeE GENERATOR

Content type:

E} URL C} Text C} Phone Mumber C} SMS

Content:

URL:
http://

Slze: [ L | ¥

Cenerate!

Version: 1.00 BETA | Non-Commercial Use Only KAYWA /f TECHNOPARKSTRASSE 1 // B0OS ZUERICH /f SWITZERLAND

SUPPORT



Group Exercise

Aln pairs or groups, install a QR Code
Reader application on to one of your
phones.

AUsing the reader scan the codes in the
exercise sheet.

AGenerate your own QR Code



Using QR Codes

Aln Groups of 3 or 4, pick one business ar
come up with 3 innovative ways of using
QR Codes.



Charl es Hot el e.

AGuest Reviews

ASeasonal Deals on their brochures (save
reprinting)

AMap of facilities in the hotel
ATreasure hunt for fun!



Conclusion

A This is still a new technology and whether it
catches on or not has yet to be seen.

A There are a lot of unigue applications to impro
customer interaction and satisfaction.

Al think itds worth a
Ol tds 1T nnovative and 1 n

Odlt doesndt cost anyt hi
d Saves money on printing advertisements






Developing a Mobile App

NWithin 2 years 60

advertising worldwide will be

directed to mobile platforms 1
compared to 2% t

IDC July 2010



Google Quote

oNo mobi/i/ e strategy,

lan Carringto Google Director of Mobile



Developing a Native App




Smartphone Breakdown..

Smartphone Share

Windows Phone 7, 1%

Symbian OS, 2%
HP WebOSs, 2%-\

Palm OS, 1%

Windows Maobile, 9%

Android OS, 36%

RIM BlackBerry OS, 23%

Apple iOS§, 26%

Source: Nistson mCISCI‘I
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Why build a native app?

AFaster

AAccess to phone specific functionality
ARevenue model

ADiscovery



Phone specific functionality

AAnswer incoming call

ADial a number

AVibrate the phone

AUse bluetooth

AUse camera

A Access contacts, calendar etc.



How do | monetise?

A Subscription
0 Once off, regular payment
o In App Purchases

AAds
d Interactive
o0 Banner
o Video



Charlton Hotel App

iPhone Screenshots
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Hotel Royal




Visit Dublin

iPhone Screenshots

ui._VodaNZ = 3:01 PM

VlSlt Dublin

Official Mobidle Guide

“# What's That?
I3 See & Do

Y] Entertainment
...':‘ Tours

E Events

® Audio

m.VodaNZ &  3:02 PM

Home What's That?

FOUMD 23 /340 RESULTS FOR HEADING &9

Marlborough Hostel
Saint Mary's Pro-Cath...
Admiral Restaurant
Anchor Guesthouse
Hazelbrook House

Abraham House

Glen Guesthoyg

([EAST)

E 116m

E 118m

E 130m




Iscover Ireland listed apps

Visit Dublin

Literary Belfast

L g WK

d

Travel Guides
Irefand ~ Travel Guide s free




99apps.com




Mobil |l e Applicati o



Advantages of a mobile app..

AAvailable on all phones
ACheaper
AQuick to build



Why build an optimised mobile

Website?

A Familiar navigation
A Supports thousands of devices

A Flash elements of your website
will not render on most mobile
devices, notably the iPhone

A Make use of the unique
possibilities on mobileauch
screens, voice and location
capabilities, click to call

A Ability to focus on the key
messages and elements




SALATET 5 el
k~ iPhone 3G/4G & iPod Touch tester

m hnakaccict com /bewlevehatelc
m.DOOKassIst.cor W SNoteis

e Dublin, Ireland
) Leeds, England

€E) manchester, England

———

Touch to Call




Book assist




Mobil |l e Applicati o

Go towww.Iphonetester.coand
check out:

A www.brasserielepont.mobi
A m.thebrehon.com
A m.discoverireland.ie


http://www.iphonetester.com

Charles Hotel Exercise

A Go to
http://mobile.charleshotel
.com

A In groups of & discuss
what vyou | 1Kk

A Compare the mobile app to
their website and discuss
what you would do
differently to make it better

. 10:27 AM
iPhone 3G/4G & iPod Touch tester
~

{ THE CHARLES HOTEL }



http://mobile.charleshotel.com/
http://mobile.charleshotel.com/

Digiweb

Put your Business on every mobile phone with a goMobi mobile website!

Your customers are mobile, you
need a goMobi mobile website!

A goMobi mobile website is the right
solution for your business to engage
with customers on their mobile
phone.

It's Easy

Your mobile website is available in
minutes. It is easy to add information to
match your business needs.

It's Fast
Turns mobile phone users into customers
fast.

It's Complete
Connect with customers anytime, any
place, anywhere with goMobi!



http://hosting.digiweb.ie/domains/mobile-websites/index.php

Building a mobile site..

GO MOBILE »

Instantly live on iPhones, iPads & Androids
Easy-to-edit templates

Mobile maps & directions

Click-to-call & Click-to-text features

Online editing, accessible anywhere

No coding needed, do it yourself

vV VV V V YV

GO MOBILE »







