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Stock Photos
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Creating your own emails
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LITCUIATOY Constant Contact’

Email Marketing

NEWSWEAVER®

powering email engagement



Emalil Marketing Systems

AHundreds of providers
AMany advertised as a free servic

ADifferent functionality on all of the

AVarying degrees of difficulty
AVarying degrees of reputation

ADifferent volumes with each provider



You get what you pay for!




10 Points to Consider






2. White Hat Reputation




3. Volume & Frequency limits




4. Reporting Capabillities
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5. AB Testing

Campaign Monitor

In pregress AJB test for ABC Widgels September Mewsletter @ % hours, 40 mins beft until winner sent
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6. Choice of templates
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8. Help & Support
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Creating your own emails

.
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Constant Contact”

NEWSWEAVER®  iContact

powering email engagement



iContact Newsweaver

Mail Chimp

Constant
Contact

S15 Per Month /
500 Email Addresses

S30 Per Month /
2500 Email Address

Provider

S10 Per Month /
500 Email Addresses

$29 Per Month /
2500 Email Addresses

S10 Per Month /
500 Email Addresses

S15 Per Month /
1000 Email Addresses

€250 Per
Month

Cost Per Month .
10,000 emails

S30 Per Month /
2500 Email Addresses

S47 Per Month /
2500 Email Addresses

Free Trial 60 Days 30 Days 30 Days 30 Days
Spam Checking Yes Yes Yes Yes
Positive Very Flexible Offers Google Analytics 300 Templates Experience in
Templates / Offers A/B Testing Included Irish Hotel
Market
Negative Poor Reporting Options No Telephone Support No Conversion More Difficult to
For Conversion Tracking Open an account
Import Mailing Yes Yes Yes Yes
List
Inbox Inspector Yes Yes Yes Yes

(Not on Free Version)

Ease of Use=

>_0_0_{

> 0.0 0_0 ¢

Template Choice

Yolok
Yook

>_0_0_{
Yokok

Yokdok

Yook

Customised Yes Yes Yes Yes
Templates €599 €300
(1 Newsletter, 1
Flyer)

*Ease of Use: When scored this feature based on the number of practical tools offered to easily create effective email marketing

campaigns

- In particiilar we naid attention to nhoto recizineg which can be difficult tack
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Sign Up and Activate Account

www.mallchimp.com

Let's get started

Name & Address

This will help us automatically build your email footers to comply with the CAN-SPAM Act and international spam law.

email address (at work)

contact@karenhenry.com

first name last nam

Karen Henry



Create a Subscriber List

Dashboard

Get Started With MailChimp in 3 Simple Steps

learn more - learn more -



Create List

set up your new list

create list

list name *

Olympia Hotel Mewsletter

search list subscribers B .
default from name =

Olympia Hotel Cork

default reply-to email *

contact@karenhenry.com

default subject

Olympic News from Cork]

Keep it relevant and non-spammy. You can set a different subject line when you create campaigns.

remind people how they got on your list *

You are receiving this email because you opted in at our website, or indicated your interest in receiv



Create Groups

Olympia Hotel Newsletter Groups

create groups

How should we show group options on your signup form?

as checkboxes (people can select more than one) |Z|

group title
Interested in

Example: "Interested in ..." or "Food Preferences”.

Christmas Party S

Example: "Mew products™ or "Vegetarian®

Last Minute Deals =

Example: "Mew products™ or "Vegetarian®

Family Specials e

Example: "Mew products” or "Vegetarian”™

& add group

_—




Import Subscribers

import from ...

from my computer

1

Upload from File

X

Copy/Paste from Excel

Upload List from
Constant Contact®

from another service
G ﬁrce

Guuglc docs

C@j suUle

. !, Highrise

palnless billing

P
“ezendesk

Bocial CEM

\\’ ?atch book

Google
B surveygizmo

2010

Work. Online



Save Excel as CSV File

=9~ |+ Excel Warkbook nercial use
Excel Macro-Enabled Workbook r

P
H SaveAs ~ Excel Binary Workbook 1
% o Excel 97-2003 Workbook )

{ )0 ) « cixMLData ﬂ ﬂjﬂ _l_;

53 Co Single File Web Page L
Paste - Wek P iConditional Format  Cel
J Fo Organize e Exsel TE:aErl':plate ormatting = as Table = Style
C”pbﬂi . Atriv Excel Macro-Enabled Template SIHIES
Aﬁ_ . BeacE:ccel 9?-2003. Tgmplate
| Text (Tab delimited)
| | Celti Unicode Text G
1 Email o “ML Spreadsheet 2003 Interest 3

Microsoft Excel 5.0/95 Workbook

2 karenhET el C5y (Comma delimited) f

3 | anrudisaff | Debt Fermatted Text (Space delimited)
4 Eailt Text (Macintosh)
i Text (MS-DOS)
3 | Dic CSV (Macintosh)
] CSV (MS-DOS)
7 DIF (Data Interchange Format) I
+ FLsYLK (Symbolic Link) 1
8 | Fe: Excel Add-In I
9 Excel 97-2003 Add-In
| File name: pDF H
10
XP5 Document |
1 Save astype: OpenDocument Spreadsheet |
12 Authors: Karen Henry Tags: Add a tag
13
14 I [ Save Thumbnail
15
10
16 (| '~ Hide Folders Tools - Save l ’ Cancel
17




Import Group

add imported subscribers to these groups

Please contact me about

Last Minute Deals [C] Family Specials [C] Christmas Party

copy/paste your list
We'll automatically clean duplicates from the list. Importing does not send any confirma
impart

paste your list

FirstName LastName Email  Source
Karen Bloggs  karenhenry@ireland.com Website signup
Rudy Anpamb anrudisannamh@hotmail.com  Comment card

List too large? Upload file instead




Match Columns (Fields)

1 Imported List to Olympia Hotel Newsletter

Success! Your listhas been uploaded. Now let's match the columns in your uploaded list to your MailChimp list!

column name

Source
field type
t Name Last Mame Email Address text E
i field text field email field
| delete edit | delete edit | delete cancel E
LastMame Email Source
Bloggs karenhenry@ireland.com Website signup
Annamh anrudisannamh@hotmail.com Comment card
Jones | li@gmail.com Website signup

_ delete unnamed columns
1ad list



Create and Send a Campaign

save & exit

4 back next)p

Campaign Builder o wor

B Untitled

which list would you like to send this campaign to?

¥ cancel segment e L

Campaign will go to

0

match anyE of the following:
in thiz segment

Group: Please contact me about|[»| | one of [+ (SRS S i view segment

Family Specials
Christmas Party
' refresh count i

. Olympia Hotel Newsletter {3 recipients)

=
% add condition

set up a new list



Speci fy Subject,

B Olympic News from Cork 4 back next)

campaign info tracking, social networking, and more

* indicates required

name your campaign email tracking
Last Minute Deals October 2071
~ track opens track plain-text clicks
message subject *
g J Learn how open tracking works, Reguired on free accounts, optional on
Last Minute Deals and how accurate i is. paid account.
from name * track clicks add Google Analytics™
Olympia Hotel Cark Required on free accounts, tracking to all URLs
optional on paid account. Meonitor traffic from campaigns to vour
reply-to email * site. [ info
contact@karenhenry.com
E send to Twitter E! integrate with Facebook
v personalize the "To:" field B infc J
Auto-tweet upon send. Auto-post to Facebook upon 2end,

or enable Facebook Comments.
specify *|MERGETAGS|* for recipient name

» allow comments

info



Custom or Template Design

design genius

create an email template in 3 steps

pick/upload a header image
remix template colors

pick the email layout

You can add your content and tweak the design once
design genius is done.

e
get started cancel




Upload Header

upload an image

@ from your computer © fromURL © from gallery
[ browse £ Failte Irelanc
jpea, pna, or gif por favor National Tourism Development Authorit

resize, link & alt text

width height align link URL alternate text

431 117 left E] http://imww failteireland.ief Olympia Hotel Cork Iogol

stay within 600px wide x any height go here when image is clicked visible when images are turned off

v keep proportions




Edit Content

« change header image

! Use this area to offer 3 short teaser of your emails content — Tl this er ma |\r;n-dspka}:\ra-wr;ecrlhf" CO‘OrThemes
1 will show in the preview area of some email cliznts 1+ Wigw it in your browser,

) 010
-
£ Failte Ireland ——
National Tourism Development Authority categories

- -

oolleges = =
E- ------------- '- -------------------------------------------------------------------- -E corporate
‘Heading 1 |
H . H haolidays
‘Heading 2 ;
. themes
iHeadlng 3 g MO i oruens i
{Heading 4 ; R
E . . . " : M| mona liss
1 Getting started: Customize your template by clicking on the style editor tabsup o
+above. Set your fonts, colors, and styles. After setting your styling is all done you - n_“r__’" S" =
can click here in this area, delete the text, and start adding your own awesome : pieese s
:CDHTEI'IN E B Bl olioc number 21
E ' 5 - ;s
iAﬁeryuu enter your content, highlight the text you want to style and select the .- W stary right
+ options you set in the style editor in the "styles” drop down box. Want to get rid of ! — sunflaners
:sh'lmg on a bit of texd, but having trouble daing it? Just use the "remove formatting” warhal soup
buttoﬂ to strip the text of any formatting and reset your style. | uwndo || reset defaults |

Jus2.admin.mailchimp.com/ campaigns/wizard/html-genius/colors/ previewid=12278032 4 Facsbook| forward fo a friend b -




Edit Content

- - - -

Last Minute Deals in Cork City

2 Nights Dinner B&B from €99pps . e

Link Type

Champagne on arrival and complementary spa treatments for first 20 packages b (VAL E'
Protocal URL

| hitpst |ww w.faiteireland.ie/websupports

A :
MR cance



Insert Customisations

Merge tags

First Name w | Siyles hd QEIear‘-‘t}Ies Font v [Szew (B | U ™" W

Last Minute Deals in Cork City
2 Nights Dinner B&B from €99pps

*IFNAME[Y
Champagne on arrival and complementary spa treatments for first 20 packages booked.

Click here to book




Select Themes

« change header image

Color Themes

¥ N
-
€y Failte Ireland bl
‘ Mational Tourism Development Authority
art it
colleges -
:- ---------------- ; --------------------------- ;----------------------. --------------- -: corporate r
Last Minute Deals in Cork City ; g
2 Nights Di B&B from €99 |
themes
: : e = =r=m =T ToeT = g
. Champagne on arrival and complementary spa treatments for first 20 packages B icizh hills
: booked W | it was all yellow
E E H N kindergarten complements
' Click here to book EE B ste st
2 J o mid century paneling
B minty fresh 3
T T T T T T T T T T T T T T T T T T T T TS TS e E S EE = =
i follow on Twitter | friend on Facebook | forward to a friend y L not easy being green
b e e e e e e e e e e e e mm o m = = = = = = = = = = = = = e e = = = = = = = = = = = = = = = = = = e = = .l
[ crange you glad
F- TS TT T T T T T T T T T T T T T T T T T T T T T T SIS T TS ST T T s S ST T TS s s 2 1
\ Copyright © JCURRENT _YEAR|* JLIST:COMPANY]® All . HqIF:REWARDSE . ainy day i
E rights reserved. E  JHTML:REVWARDS §EMD:IF® E - by
' JFNOT-ARCHIVE_PAGE* %LIST:DESCRIPTION] o tTTTTmmmmmmommsemooommooooe
! Our mailing address is: ! [l aults

JHTMLLIST_ADODRESS_HTMLEMD:IF®




Save to Templates

save to my templates Q

template name
' Monthly Deals Templatel




Format

% Last Minute Deals October 2011

body
body style bady text body link

text color font family font size  line height text align

.#505050 arial [=] | 4px[+] | 112spacing[=] | et [#]

Tips: Set the styling for . ext. Choose a size and color that is easy to read.
comic sans ms

courier new
georgia

lucida

tahoma

times new roman
trebuchet ms
verdana

£y Failte Ireland
s

National Tourism Development Authority

Last Minute Deals in Cork City
2 Nights Dinner B&B from €99pps



Check the Plain Text Version

% Last Minute Deals October 2011

This text part was automatically generated from your HTML content. Please lool

Enter your plain-text message below

This plain-text email is displayed if recipients can't (or won't) display your HTML email. Your message might get trapped

Last minute deals from Qlympic Hotel in Cork - offers exclusive to email
subscribers
Is this email not displaying correctly?
[1]View it in your browser.
[2]10lympia Hotel Cork logo
Links:
1. *|ARCHIVE[®
2. http:liwwwi failteireland.ie

Last Minute Deals in Cork City
2 Mights Dinner B&B from €99pps

Champaagne on arrival and complementary spa treatments for first 20 packages
booked.

[3IClick here to book

[4]follow on Twitter | [S]riend on Eggebook | [6)forward to a friend
_Copyright @ *|CURREMNT _YEARJ* *|LIST.COMPAMNY|*, All rights reserved._
*IENGTARCHIVE_PAGE[* *|LIST.DESCRIPTION*

Twr mailimn addrace ic-



Check the Plain Text Version

% Last Minute Deals October 2011

This text part was automatically generated from your HTML ¢«

Enter your plain-text message below

This plain-text email is displayed if recipients can't (or won't) display your HTML email. Your message

Last minute deals from Qlympic Hotel in Cork - offers exclusive to email subscribers
|s this email not displaying correctly?

[MView itin your browser.

[210Mympia Hotel Cork logo

Links: 1. *|ARCHIVE[® 2. hitpfwwwi failteireland.ie

**Last Minute Deals in Cork City™

2 Mights Dinner B&B from €99pps

Champagne on arrival and complementary spa treatments for first 20 packages
booked.



Check / Update Detalls

Campaign Builder . v o

% Last Minute Deals October 2011

List:
MailChimp wil deliver this to a segment of the Olympia Hotel Newsletter list. (3 recipients|

Subject Line:

Last Minute Deals & te=t vour subject line

Replies:
All replies will go to Olympia Hotel Cork <contact@karenhenry.com>.

Tracking:

“ou chose to track clicks and opens in the HTML email and clicks in the plain-text email.

HTML Email:

You're sending an HTKML email from the Monthly Deals Template template.

Plain-text Email:
You included a plain-text version.



Send a Test / View Preview

Sending lots of tests? Inbox Inspection might be a better option

send a quick test to

contact@karenhenry.com

Last Minute Deals in Cork City
2 Nights Dinner B&B from €99pps

karen

Champagne on arrival and complementary spa treatments for first 20 packages
booked

Click here to book

follow on Twitter | friend on Facebook | forward to a friend

m Member: karenhenryi@ireland. com m




Schedule or Send

Delivery date and time

9/25/2011 7 [=] |00 [=] PM[=]

#» Delivery Timezone: America/Scoresbysund  edittimezone

Send with TimeWarp for paid accounts only
Delivers your campaign at the recipients local time. [g) how this helps

schedule ﬁ send a test | popup preview

Thiz is your moment of glory



High fives! Your campaign is in
the send queue and will be landing in inboxes shortly.

Sending may take a little while if there are a lot of campaigns in line ahead of yours, but rest assured it's on its way to your audience

campaign sent to 3 peeps on the Olympia Hotel Newsletter list

What next?

check out reports
go to campaigns dashboard
share on social media sites

make a paper-craft chimp for vour 2nuggle pleasure




Reports

VGl

summary unsubscribes abuse compla

dashboard campaigns

Reports

Campaign: First Newsletter view cam

opened B8

bounced

4,273

unopened

6,189

messages sent

i oFM

click rate

# Excel Data File

my industry

mouter
ompute

bl

Advice from MailChimp

WOowZers, your open rate was 7% higher than your Industry aver

current industry Computer ar

lists

25.0%

69.0%

and Int

age and 26.6% higher tha

d Internet

reports

list avg

industry avg

Hst avg
industry avg

list avg
Industry avg

list avg

industry avg

hd

this

Hewy

Paul. New hai

account logout

buy cred

ts

rcut? IMu

M orint report

complaints

Total Reciplents

Successful Dellveries

Times Forwarded

Forwarded Opens

Recipients Who Opened

Total Times Opened

Last Open Date

Recipients Who Clicked

Total Clicks
Last Click Date

Total Unsubs

$'s average! Rock ¢

(26.6%) 1,549

y guapo!




Connections

tw itter’ [ﬂ _KarenHenry

Authorize MailChimp to use
your account?

=

This application will be able to: Mallc.hm*_lp
By MailChimp

» Read Tweets from your timeline. www.mailchimp.com

= See who you follow, and follow new people.
» Update your profile.
s Post Tweets for you.

share on other social networks
Authorize app ERILRGED € facebook. g delicious

This application will not be able to

MailChimp Campaign Sharing

+— Cancel and return to ann

Download a QR Code for this campaign:
s Access your direct messages

. : Small (74p de
= See your Twitter password

Medium (582px wide
Large (225p de

'-.*'r'st the beep is a QR Code?
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® safari File Edit View History Bookmarks Window Help ¥ o o W o4 = 4 T (1:05) Mon 15:39 Q
(X Né) Newsweaver 2.0 - Dashboard
[ | | > l [+ |®https:f,ftrial.newsweaver.co.uk,’notessafﬂowz,fdashboard—ﬂow?execution=939495?13251 G] (Q" Google
e [J] & Cornell stud...avel Weekly Hotels stru

..avel Weekly How The Wor...e Online - Hotel Online...| ReviewPro Popularv MNews (597)* Apple

+H ¥ .

Newsweaver 2.0 - Dashboard

NEWSWEAVER *

powering email engogement Content Subscribers Send Reports  Admin

Hide assistant

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
v v v |
|
|
|
|
|
|
|

New features to Integrate emall campaigns with social

networks
‘Share your messages across your soclal networks

+ Embed your own Twitter feeds into your Newsletter

[desend [ 5: ViewRepors Help and Contact Information " Greater Selsatorce Integration
o Help videos * Mew Lock Home Dashboard
Send =8| | View Reparts * Mew Process for Forgot Password Reset
ot ! * Mew Lock Login Page
Easler Sorting on Subscriber Tag List
Mew Time Zone selector for scheduled send
Yoo can customise the subject fine. ¥ Stuck on something? Call N aver The Date of your Article can now be Formatted
m UK 0800 085 6388

Welcome to your 30-day Free trial of Newsweaver
Follow the steps outlined in the Dashboard below to fully experience the of Newsweaver. We recommend you follow

power
these steps In sequence to see how easily and quickly you «can send your first high impact html newsletter. As you
complete each section, return to the dashboard to move to the next section.

Welcome back, Jenny. Name ________________________________ [Type |
To complete your free trial, follow these steps: ZestMarketing-trial Hewsletter
Iz Customise Tempilate 2: Add Content 3: Import Subscribers
> DAYS LEFT IN YOUR FREE TRIAL: m
&
Customise Template &~ Add Content e Import Subscribers G R L

nise your template by adding your
ntact de

wsletter by adding your

Cush Import a list of ema

Latest News

From Wednesday 1st June 2011 the following system
enhancements will be available fo you:

P For details on these new enhancements on your Newsweaver
y y u 1 Ireland 1800 80 61 61 =
v v Al other countries  +353 21 2427277 account please visit Software Update. .







