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Introductions / Objectives




My Objectives

A Ensure that you leaveday with a clear
understanding of some of the more advanced
features of social media tools



9.30 Introductions

9.45  Overview of Social Media
10.15 Facebook

11.15 Break

11.30 Facebook

12.30 Twitter

1.00 Lunch

2.00 Twitter

2.30 LinkedIn

3.15 Blogging

4.00 Review / Questions




More connected



http://jpwhitehome.files.wordpress.com/2010/01/ipad-1up-us-20100127_512x512_012.jpg

The Funnel has changed..

Organizations worldwide are using social media interactions to turn their marketing funnels into viral loops.
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Types of Online Media

Media type

Definition

Owned media Channel a

Paid media

Earned media

brand controls

Brand pays to
leverage a
channel

When customers
become the
channel

Examples

= Web site
« Mobile site
« Blog

« Twitter
account

« Display ads
- Paid search
» Sponsorships

« WOM
» Buzz
« "Viral®

The role

Build for longer-term

relationships with
existing potential
customers and
earn media

Shift from
foundation to a

catalyst that feeds

owned and creates

earned media

Listen and respond —
earned media is often

the result of well-

executed and well-
coordinated owned

and paid media

Benefits

« Control

« Cost
efficiency

« Longevity

«Versatility

« Niche
audiences

+ In demand
- Immediacy
- Scale

« Control

« Most credible
- Key role in
most sales

» Transparent
and lives on

Challenges

« No guarantees

- Company
communication
not trusted

« Takes time to
scale

« Clutter

» Declining
FE'SP!]I'ISE rates

« Poor credibility

« No control

- Can be negative
« Scale

« Hard to measure



Social Media Is expanding..

ASocial Commerce

ASocial Search

ASocial Advertising

ASocial TV

A Social Business

AMobile growth (Mobile is social!)



Soclal Commerce

facebook Search _

A Delta » Book a Trip |« ke

Travel/Leisure

N
e

ADELTA 2 TICKET COUNTER"

SkyMiles Login  Book A Trip My Trips Check In Flight Status

. Keep Climbing
. Book a Trip
Photos

%A Video

Events

- Delta Assist

Welcome to the Ticket Counter™ GET STARTED >

195,289

like this IN-FLIGHT WI-FI ACCESS LOYALTY HAS NO
Stay connected on the EXPIRATION >

Likes See all fl?ergtst Wi-Fi equipped We've eliminated mileage

expiration so use miles on
M Children's Miracle your timeline.

Netwnrk




Socilal Advertising

Sponsored story See all

2 Ronan Duff likes Superguinn.
] o
Supergquinn
S 1) Like

Ads by Linkedin Members

Heed new business cards?
Vistaprrt||  ©81 250 Business Cards from
Yistaprint. Qrder now and pay just S&H!

and 2 488 others follow i
& I . . Yistaprint on Linkedin

Coyala Video Analytics
konow what users watch, like and share
W inrealtire. Watch the free wehbinar!

Frorm: Ooyala

LinkedIn



Social TV

Dexter

Living the Dreasn

4 fnends waiched this

¥ [ 1

Season 4, Episode 1







A 780 million unique visitors to Facebook
last month

A84.2% of Irish internet users use social
networks (77% Facebook)

AGoogle + fastest growing social network



A90% of online purchased has social
Influence

A67% of people spend more money basec
on recommendations online

A 3.2 unique visitors to website based on
share.



Google Plus +
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Google Circles..

-~
Google+ ~ @ @ [®] Findpeople
People in your circles (17) People who've added you (17) Find and Invite (0) Selected (3)

Sort by: Relevance ~

Nathan
Garcia

-

Courtney ! Brett Glider Arlene Alexand

Wilson Garcia Kenine
= \a Anne

Eileen Devin Becca R

Alvarez Sandroz Garcia ‘ ,-"! i icd

Drop here to
creale a new
circe




Google Sparks

GO\ )8": + /3 (=] 'i 6‘7}' Find people

Sparks
" Melissa

Find stuff you're interested in..

Velcome
Featured interests

Stream

Friends
k-:a'ni!y

Bike Geeks
Classmates
Ce-Workers
Master Chefs
Incoming

Notifications

Sparks
hiking trais

stand up comedy




Google Hangouts




Google + Huddle.

[i Huddle

Texting is great, but not when you're trying to get six
different people to decide on a movie. Huddle turns all
those different conversations into one simple group chat,
so everyone gets on the same page all at once. Your
thumbs will thank you.

Google+

John
i

Janise
What was that?

John
You know what I meant.

Amy
Where to instead?




People searching for a Hotel

AFind on Google

AGo direct your website

AThird party booking engines
AReview sites (e.g. Trip Advisor)
ATwitter,Facebook etc

AArticles on other sites



What are people searching on?

Keyword Global Monthly Local Monthly
Searches Searches

Hotel Dublin 450,000 165,000

Westbury 9,900 2,900

Hotel Dublin

Shelbourne 9,900 4.400

Hotel Dublin

Four seasons 2,400 380

Hotel Dublin




Find you on Googl

250 Hotels in Dublin - Book your Dublin hotel online. e
Save up to 75% on your reservation! Goog

Budget Hotels - Most Popular - Luxury Hotels - Best Reviewed Ads
www. booking.com/Dublin

Low Rate Dublin Hotels - Jurys Inn 3* City Centre Hotels
3 Great Locations. Rooms From €59!

Christchurch Hotel from €69 - Custom House Hotel from €74 - 02 Hotel from €74
jurysinns.com/DublinHotels

Google

Places for hotel near Dublin, Co. Fingal Places
The Clarence Hotel - wrrwedrdr 1011 reviews - Place page
www.theclarence.ie - 6-8 Wellington Cluay, Dublin, Co. Dublin - 01 407 0800

e Arlington Hotel - wrirdririr 4180 reviews - Place page
www.arlington.ie - 23-25 Bachelor's Walk, Dublin 1, Co. Dublin - 01 804 9137
Jurys Inn Christchurch - Dublin Hotels - iririrdrdr 562 reviews - Place page
dublinhetels. jurysinns.com - Jurys Inn Hotel In Dublin, Christchurch Place, Dublin City Centre, Dubli
Dublin - 01 454 0000

"' WAL ETTITILOTEE = £4=£0 DaCrieur 5 WWalk, LU 1, weOe LIUEHITT = Wl o 3 G

Jurys Inn Christchurch - Dublin Hotels - wrirdrrdr 562 reviews - Place page
dublinhetels.jurysinns.com - Jurys Inn Hotel In Dublin, Christchurch Place, Dublin City Centre, Dubli

Dublin - 07 454 0000



Google Places..

Goc :gle maps  hotel dublin

Get Directions My Maps Edit this place - ¥ Owner-verified listing

The Clarence Hotel

6-8 Wellington Guay, Dublin 2

(01) 407 0800 (01) 407 0820 (Fax)
theclarence.ie

Directions Search nearby more¥

Categories: Hotel Restaurants Dublin City, Dublin Concerts & Events Hotel..., Corporate
Conference Hotel...

Book now: 24/04/11 to | 25/04/11 €139 v ' 7

Public transport: Jervis (272 m N) (3 Red

1011 reviews  Your rating:

" Classy, discreet service - yet still maintaining a very friendly atmosphere” From the owner
"That stresses me out cause we are on a tight budget and we have a time deadline " - &

... " Positive: Friendly staff, comfy beds" ... " Positive: The staff were very pleasant and
helpful

Dublin's premier boutique hotel located in the heart of the city on the famous River Liffey. Owned by Bono & The Edge of
Irish reck group U2, The Clarence is very much a Luxury Dublin Hotel. - From the owner



Museum Dublin..

» Places for museum near Dublin, Co. Fingal

National Gallery of Ireland “ - 32 Google reviews
www.nationalgallery.ie - Merrion Square West, Dublin, Co. Dublin City - 01 661 5133

National Museum of Ireland - Archaeology " - 11 Google reviews
www.museum.ie - 7 Benburb Street, Dublin 7, Co. Dublin City - 01 677 7444

@ Irish Mmseum of Modern Art Q - 9 Google reviews
www.itrfma.ie - Kilmainham Lane, Dublin, Co. Dublin City - 01 6129900

Dublin Writers Museum - -4 Google reviews

www.writersmuseum.com - 18 Parnell Square North, Dublin, Co. Dublin City -
018722077

National Wax Museum Plus " - Place page

www.waxmuseumplus.ie - 2 Temple Bar, Dublin 2, Co. Dublin City - 01 671 8373

Kilmainham Gaol - 32 Google reviews
www.heritageireland.ie - 2 Inchicore Road, Dublin, Co. Dublin City - 01 453 5984

Chester Beatty Library - - 7 Google reviews
www.chl.ie - 2 Palace Street, Dublin, Co. Dublin City - 01 4070750

¢ More results near Dublin, Co. Fingal »




Google Places

Google Places

GO« )gle



Exercised Google Places Research

Check out businesses in your area
What is good/bad about the listing
What could you do to stand out
Where are reviews coming from

> W e



Google Places Tips

AUse full description
APictures and Videos
AReviews

ALocal search optimisation
ARegularly update



Example website

TO BOOK DIRECT

Select Hotel
*All Maldron Hotels*

Check-In Date Welcome to M ',\»?: ) ro im]
(7 4 ) Sep-2011 3

| BOOK NOW |

SPECIAL OFFERS

Welcome to Maldron Hotels with 24 hotels in key locations throughout Ireland and tt
We offer the perfect combination of facilities and services in great locations with hots

Galway, Laois, Sligo, Wexford, Mayo Clare and Cardiff, Wales.

Stay in one of our many hotel and leisure centres in Ireland, and you won't be disap
of m swimming pool, fithess classes, beauty and massage treatments or




Find you on social media..

B clodaah2000: Highly recommend restaurant SABOR BRAZIL, Pleasant Street,
#ﬁ Dublin 8. Had amazing meal last sat, impeccable service..a hidden gem indeed.
' | day ago via web - Beply - View Tweet

LS|

DamoFoder: Anyone recommend restaurant near abbey theatre in Dublin for 15

£ people, they're looking for cheap and cheerful. RT PLEASE

3 days ago via Twitter for iFhone - Beply - View Tweet




Social Media Strategy

31



AWhere is my audience
AWhat are they saying
AWhat are they interested in



Listening Tools

BoardTracke
gm r DiscussionlSearch

) social

Google

Alerts




2. Define goals and objectives

ASell promotions
ABuild awareness through sharing

AGet feedback
AGet repeat business



3. Picking content..

35



4. Decide on the tools

JUMP ON!




5. | mpl ement é

ABranding on all tools where possible

AContent plan for ongoing delivery of
content

APolicy for responding to negative
comments



6. Measure results

AGrowth in fans
Alnteractions
APurchases
AReferrals



Exercise..

How do you keep In contact with existing
customers?

What would they like to know about?

What about potential customers e.g. websi
visitors? How do you keep In contact wit
them?
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Facebook Statistics

A750 million active users
AAverage person 130 friends
AGreatest growing segment > 35
AFacebook valued at 100 billion



Facebook-Wh at 0s t he

ASocial Commerce will be important
ARecommendations is very important
AA great source for referral traffic
AGood for deals/promotions

AGood for spreading the word

A Get feedback about products/services
AHuman voice to your brand



Facebook Personal V Business

Personal Business

Profiles Pages
Friends Fans

Limited to 5000 Unlimited

Must be approved No approval required
Private Public

Searchable on Google

Updates Updates

Come from the person Come from the page

Only owner can post Can have multiple admins



€y Failte Ireland
s

National Tourism Development Authority

Facebook Personal

Presented on behalf of Failte Ireland Version 1.0



Facebook Newsfeed

E lan Cleary

FAVOURITES
" Mews Feed
5, Messages

Events

4 Find friends

LISTS
Close friends
£ Family

Update status [[§] Add phote & Ask guestion

=

What's on your mind?

TOP STORIES FROM THE LAST DAY

1 Sam 5t Leger

‘What a fab show! Ruby loved it, cried when she had to say bye-bye to upsy
1 daisy.x

settings

lan Cleary Home -~

fH Bruce Shenker and Fred Caballero
[ 2 event

ople To Subscribe To

Kevin Rose
Co-Founder/CEQ at Milk Inc
2 friends are subscribed.

Subscribe

Chris Cox
VP Product at Facebook

3 Tknutv College, Du... 20+ 1 friend is subscribed.

@ Dublin Area 20+ Subscribe
See all lists...
Sponsored Create an adwvert
PACES

n Horizon Speakers ...
Y Razorcoast

B RazorSocialTest

7 lan's fashion stora
B RazorSocial

! lan's coffee shops
n webcheck

i Competitions

MORE~

3
1

Maobile Uploads

L'-il Like - Comment - 16 hours ago via Mobile -
4 1 5 people like this.

Katherine Moller Ah so cute »xxx
k § 14 hours ago - Like

Write a comment...

Arina Solina commented on her own status.

Arina Solina
Yeeaaaazaaah!!! hve passed the exams successfully to the British

Higher School of Art and Design!!!1! It's so great!!10 | attend the
course of Design Management!!! Thank you all those rare special
friends who supported me and swore on me with the worse words!

Today is Arthur's Day

Check-in to your local
today and we'll
donate €5 to the
Arthur Guinness
Fund. Find out how
it's done and get
checking in!

B Comment

Write 2 comment...



Facebook Newsfeed recent changes

facebook

Q lan Cleary - Update status [[§) Add photo & Ask question

What's on your mind?

FAVOURITES

" News Feed
., Messages 6
Events
A Find friends 1
TOP STORIES FROM THE LAST DAY & Friends
LISTS Sam St Leger & Custom
Close friends What a fab show! Ruby loved it, cried wh sy
, daisy.x
& Family Y ' Close friends
& Trinity Colleqe, Du... [0 A Business Connections
Dublin Area 20+
Y J. My Friends
See all lists...
See all lists...
Horizon Speakers ... 3

N Razorcoast

§ RazorSocialTest

7 lan's fashion store 1
B RazorSocial

i lan's coffee shops

n webcheck

2 Competitions 4 Mobile Uploads

ko . Fammant



acebook Newsfeed recent chan

Search ) nCleary Home ~
‘ \( v Subscr?bed [

You and Philip See friendship

DS MEL

A 7 mutual friends

7Messaigie7 { ¥ v }

Philip Hogan - |_¥ Frien
& Worked at Openet (VP Clobal Sales) s Studied BSc (Hons) Computer Applications at
Dublin City University @ Married @ From Dublin, lreland g Born on 22 February 1971

B2 write post [[§) Add photo

Write something... Sponsored stories See all
T Ronan Duff likes Superquinn.
Philip Hogan
& September evening in Toronto {summer not over yet) = Superquinn
oy e Like
W

~ Charles Dowd likes Fan Page
‘ Martinhal Beach Resort & Hotel.

[

Fan Page Martinhal
Beach Resort & Hotel
lt Like

Sponsored Create an advert

Focus Ireland

PLEASE CLICK ON "UKE"
_+  Make this your GOOD

DEED of the day! Every
+ UKE we get helps
=~ combat and prevent
' - - y, homelessness! Please
I.P_l_] Like « Comment - Yesterday at 04:23 via Mobile help!

u Like - Philip Hogan and Charles Dowd like

Mobile Uploads g



Facebook Public Search

facebook Search

o, All results = Posts by everyone sean gallagher
§i People
] Pages )
o Siobhan Keane Hopecraft
12 Groups
_q(;, Anps Sean Gallagher
B Sedn GCallagher (7th July 1962), is an Irish entrepreneur and
[7] Events prospective candidate for the 2011 Irish presidential election
Web results Sean was born in Devin Reilly Terrace, Monaghan, Co.
- . Monaghan. He grew up in The Square, Ballyhaise, Co. Cawan.
[ Pﬂf§ by friends Sedn announced he w...
[ Posts by everyone Sea more

p— Page: 11,010 people like this.
2 Posts in qroups S peaR

Athlone Chamber

Midlands Business Metwork Metworking Event Sheraton Hotel, Athlone, 12
Sapt from 6.30pm - 8.30pm. Sean Gallagher, Entrepreneur and
Presidential Candidate is the Guest Speaker on the evening. This is a
business referral network that aim to generate business for each other.You
are welcome to come along. Pease bring your business cards on the might.

hursgay at Lsal

Simon Herbert
Sean Gallagher making social media work for the Presidential Election!

Aras11 update: A new frontrunner

candidate.ie

Now that we hawve an election date, it's time to take a closer look at the
field. Fianna Fiil are not fielding a candidate, so tha es the final list
more shape, though we will have to wait for another week for Sinn Féin to
show their hand. Possibly another independent yet to announce, but

Bl - - Thursday at 13:58

e Simon Herbert likes this.




Facebook Public

Search

Charmaine Mulholland
anyone know & reasonable price for a spa hotel which is nice in dublin or

.
somewhera for a friend birthday.

Yasterday at 08:44

Sjk Hair Extensions Kilronan castles lovely! Further than

dublin though =
Yesterday at 08:52

Teresa Donegan Enchanted mullabawn gorgeous
Yesterday at 09:17

el | % Add Friend

=5 @ Lives in Newry w Married @ Knows Spanish,

/

Sponsored Create an advert
Facebook Marketing Solutions
Become a fan and stay
up to date with tips,
- case studies and
3 wabinars designed to
help you succead.

g Like - Charles Dowd likes this.

To Charmaine Mulholland

Message ||




Tagging updates

[ News Feed Top news - Most recent -

Update status [[§ Add photo & | Ask guestion

=

Check out the post on @a

E Alan Wyley

s Horizon Speakers and Seminars
;' 14-17 Lower Leeson 5t,, 2 Dublin,
,ft Application development
]ﬂl.ll Entertainment

Irish Attractions
Group




Account-> Privacy

Privacy settings

Control Privacy When You Post

You can manage the privacy of your status updates, photos and profile info using the inline
audience selector — when you share or afterwards. Remember: the people you share with can
always share your information with others, including apps. Try editing your profile to see how it
WOrks or learn more.

Friends w i

Control Your Default Privacy

This setting will apply to status updates and photos you post to your profile from a Facebook
app that doesn't have the inline audience selector, like the Facebook App for iPhone.

@ p {1 Tt

Puhh& Friends Custom
0 a8 8]



Account-> Privacy



