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Overview of   
Social Media 

SOCIAL MEDIA FOR YOUR BUSINESS 



Introductions / Objectives 



My Objectives 

ÅEnsure that you leave to-day with a clear 

understanding of some of the more advanced 

features of social media tools 

 



Agenda 

   Topic 
 

9.30   Introductions 

9.45   Overview of Social Media 

10.15   Facebook  

11.15   Break 

11.30   Facebook 

12.30    Twitter 

1.00   Lunch 

2.00   Twitter 

2.30       LinkedIn 

3.15   Blogging 

4.00   Review / Questions 



More connected than ever beforeé 

http://jpwhitehome.files.wordpress.com/2010/01/ipad-1up-us-20100127_512x512_012.jpg


Marketing 

The Funnel has changed.. 



Marketing 

Itõs not about this any more 



Types of Online Media 



Social Media is expanding.. 

ÅSocial Commerce 

ÅSocial Search 

ÅSocial Advertising 

ÅSocial TV 

ÅSocial Business 

ÅMobile growth (Mobile is social!) 



Social Commerce 



Social Advertising 

LinkedIn 



Social TV 
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Stats.. 

Å780 million unique visitors to Facebook 

last month 

Å84.2% of Irish internet users use social 

networks (77% Facebook) 

ÅGoogle + fastest growing social network 



Stats.. 

Å90% of online purchased has social 

influence 

Å67% of people spend more money based 

on recommendations online 

Å3.2 unique visitors to website based on 

share. 



Google Plus + 



Google Circles.. 



Google Sparks 



Google Hangouts 



Google + Huddle. 



People searching for a Hotel 

ÅFind on Google 

ÅGo direct your website 

ÅThird party booking engines 

ÅReview sites (e.g. Trip Advisor) 

ÅTwitter,Facebook etc 

ÅArticles on other sites 



What are people searching on? 



Find you on Googleé 



Google Places.. 



Museum Dublin.. 



Google Places 



Exercise  ð Google Places Research 

1. Check out businesses in your area 

2. What is good/bad about the listing 

3. What could you do to stand out 

4. Where are reviews coming from 



Google Places Tips 

ÅUse full description 

ÅPictures and Videos 

ÅReviews 

ÅLocal search optimisation 

ÅRegularly update 



Example website 



Find you on social media.. 
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Marketing 

Social Media Strategy 



1. Listen 

ÅWhere is my audience 

ÅWhat are they saying 

ÅWhat are they interested in 



Marketing 

Listening Tools 



2. Define goals and objectives 

ÅSell promotions 

ÅBuild awareness through sharing 

ÅGet feedback 

ÅGet repeat business 
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3. Picking content.. 



4. Decide on the tools 



5. Implementé 

ÅBranding on all tools where possible 

ÅContent plan for ongoing delivery of 

content 

ÅPolicy for responding to negative 

comments 

 



6. Measure results 

ÅGrowth in fans 

ÅInteractions 

ÅPurchases 

ÅReferrals  



Exercise.. 

How do you keep in contact with existing 

customers? 

What would they like to know about? 

What about potential customers e.g. website 

visitors?  How do you keep in contact with 

them? 
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Facebook 

SOCIAL MEDIA FOR YOUR BUSINESS 

Version 1.0 



Facebook Statistics 

Å750 million active users 

ÅAverage person 130 friends 

ÅGreatest growing segment > 35 

ÅFacebook valued at 100 billion 



Facebook -- Whatõs the point? 

ÅSocial Commerce will be important 

ÅRecommendations is very important 

ÅA great source for referral traffic 

ÅGood for deals/promotions 

ÅGood for spreading the word 

ÅGet feedback about products/services 

ÅHuman voice to your brand 



Facebook Personal V Business 

Personal Business 

Profiles Pages 

Friends  

     Limited to 5000 

     Must be approved 

Fans  
     Unlimited 

     No approval required 

Private 
      

Public  

     Searchable on Google 

Updates 
     Come from the person 

     Only owner can post 

Updates 
     Come from the page 

     Can have multiple admins 
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Facebook Personal 



Facebook Newsfeed settings 



Facebook Newsfeed recent changes 



Facebook Newsfeed recent changes 



Facebook Public Search 



Facebook Public Search 



Tagging updates 



Account -> Privacy 



Account -> Privacy 


