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Welcome



Introductions / Objectives




My ODbjectives

A Ensure that you leaveday with a clear
understanding dhe advanced usage of
Facebook and how it can benefit your busines



More connected



http://jpwhitehome.files.wordpress.com/2010/01/ipad-1up-us-20100127_512x512_012.jpg
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Google wallet..




The Funnel has changed..

Organizations worldwide are using social media interactions to turn their marketing funnels into viral loops.
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| t0Os I mportant to

BoardTracke
\92010 r DiscussionlSearch

2 social

Google

Alerts




Listening on social media..

@ ReaCh.ly Aboutus  Best practices Howitworks  Drop us aline 4 Log in with Twitter >

We connect hotels Pt
with guests in real U @ e
time. .

Reach.ly is a real-time marketing tool for the hospitality We gather these tweets and
industry. We help you use Twitter and other social media 2 present them to you
to get personal engagement and paying guests. Those

guests book directly so you save on OTA fees.

No OTA fees

Direct Selling ’

Personal En ment
peae So you can interact directly

with potential guests

3

It's free




Where 1 tos headi n

ASocial Commerce

ASocial Search

ASocial Advertising

ASocial TV

A Social Business

AMobile growth (Mobile is social!)



Delta Airlines

facebook Search _

4 Delta » Book a Trip |« ke

Travel/Leisure

N
o

ADELTA % TICKET COUNTER"

SkyMiles Login  Book A Trip My Trips Check In Flight Status

. Keep Climbing
. Book a Trip
Photos

%A Video

(1] Events

. Delta Assist
Welcome to the Ticket Counter™ GET STARTED >

195,289

like this IN-FLIGHT WI-FI ACCESS

Stay connected on the
Likes See all largest Wi-Fi equipped
fleet.

LOYALTY HAS NO
EXPIRATION >

We've eliminated mileage
expiration so use miles on

M Children's Miracle your timeline.
vt Netwaork




Social TV

Dexter

Living the Dreasn

4 fnends waiched this

¥ [ 1
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A 780 million unique visitors to Facebook
last month

A84.2% of Irish internet users use social
networks (77% Facebook)

AGoogle + fastest growing social network



AWill Social media sites such as Facebool
replace the need for websites?
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Overview of
Facebook



Facebook Statistics

A 800 million active users
AAverage person 130 friends
AGreatest growing segment > 35
AFacebook valued at 100 billion



Facebook-Wh at 0s t he

ASocial Commerce will be important
ARecommendations is very important
AA great source for referral traffic
AGood for deals/promotions

AGood for spreading the word

A Get feedback about products/services
AHuman voice to your brand



Facebook Personal V Business

Personal Business

Profiles Pages
Friends Fans

Limited to 5000 Unlimited

Must be approved No approval required
Private Public

Searchable on Google

Updates Updates

Come from the person Come from the page

Only owner can post Can have multiple admins



€y Failte Ireland
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Facebook Newsfeed settings

lanCleary Home ~

Update status [[§] Add photo & Ask question
lan Cleary T

What's on your mind? Arina Solina commented on Cathia
Crigorieva's photo: "Karexa, Tul

NpoCTO BenuKkonenHo..."

FAVOURITES

& B

[ News Feed e . z 02 )

& Messages NEW TOP STORY 11 MORE RECENT STORIES Inbound Zombie - Social web
e strategies for non-profits and
Events small businesses shared a Page:

Charles Dowd added a new photo. Facebook Marketing Solutions |

41 Find friends
=

Close friends

Business Boost.

All About Business Ireland added
a new photo.

Famit 1
4 Family Social Media Examiner New

Article: 9 Facebook Marketing
Strategies to Build Super Fans -
Andrea

9 Facebook Marketing Stra...

ol |

& Trinity College, Du... 20+
@ Dublin Area 20+

See all lists...

E ~ Charles Dowd commented on his
Horizon Speakers ... ‘

3 own photo: "Matthew Johnston
Y Razorcoast 1 special!
§ RazorSocialTest
RazorSocial z 3 events and 2 invites
L Mobile Uploads
7 lan’s fashion store 1 =
. B ik . Crm e RS Sponsored Create an advert
iR 'an's coffee shops i Like: « Comment:- 3hare
Bk z "z Beck's Vier Ireland
K4 webchec ' 8 people like this. PP, 1< music, movies
,5 Competitions 2 - pr - s or art. Your original
&/ View all 4 comments I piece could be used
MORE A1l in one of our new
oo »  Charles Dowd Matthew Johnston special! (1 7.Ni141ad commercials and you
& 29 minutes ago - Like could also win a Sony
S— camera
Friends on Chat [ O3 | - " '
L ] ﬁ Monica Walsh AWESOME! omas Keane likes Beck's Vier Ireland.
X y 11 minutes ago « Like | &9 Like
| S— |

Write a comment.




Facebook Newsfeed settings

2] News Feed Top news - Most recent €D

\EJ Update status Add photo ¢]] Share link == Ask question

a

And you are with? ) CWho to share with.. )

Where are you... ) /

What's on your mind?




Facebook Public Search

facebook Search

Z All results = Posts by everyone sean gallagher

fl People

] Pages )

o Siobhan Keane Hopcraft

‘2 Groups
Apps Sean Gallagher
E Sedn Gallagher (7th July 1962}, is an Irish entrepreneur and
vents prospective candidate for the 2011 Irish presidential election
Web results Sean was born in Devin Reilly Terrace, Monaghan, Co.

- ) Maonaghan. He grew up in The Square, Ballyhaise, Co. Cawvan.

[ Pﬂfg by friends Sedn announced he w...

[T Posts by everyone See more

[ Posts in qroups Fage: 11,010 people like this.

Athlone Chamber

Midlands Business Metwork Metworking Event Sheraton Hotel, Athlone, 12
Sapt from &.30pm - 8.30pm. Sean Gallagher, Entrepreneur and
Presidential Candidate is the Guest Speaker on the evening. This is a
business referral network that aim to generate business for each other.You
are welcome to come along. Pease bring your business cards on the might.

ursgay at L7451

Simon Herbert
Sean Gallagher making social media work for the Presidential Election!

Aras1l update: A new frontrunner

candidate.ie

Mow that we have an election date, it's time to take a closer look at the
field. Fianna Fiil are not fielding a candidate, so tha es the final list
maore shape, though we will have to wait for another week for Sinn Féin to
show their hand. Possibly another independent yet to announce, but

El - - Thursday at 13:58

i1 Simon Herbert likes this.




Facebook Public Search

Charmaine Mulholland
+4 anyone know a reasonable price for a2 spa hotel which is nice in dublin or

somewhere for a friend birthday.

Yesterday at 08:44

Sjk Hair Extensions Kilronan castles lowvely! Further than
dublin though =
Yesterday at 08:52

Teresa Donegan Enchanted mullabawn gorgeous
Yesterday at 09:17

i | % Add Friend

% @ Lives in Newry & Married @ Knows Spanish,

/

Sponsored Create an advert

Facebook Marketing Solutions

Become a fan and stay
,j-l

up to date with tips,
case studies and
g Like - Charles Dowd likes this.

webinars designed to
help you succead.

To Charmaine Mulholland

Message ||

b =




Tagging updates

[C News Feed Top news - Most recent -

Update status [§ Add photo & | Ask guestion

=

Check out the post on @a

E Alan Wyley
Horizon Speakers and Seminars

14-17 Lower Leeson 5t,, 2 Dublin

,'!"t Application development
joun Entersainment

Irish Attractions

Croup




Account-> Privacy

Privacy settings

Control Privacy When You Post

You can manage the privacy of your status updates, photos and profile info using the inline
audience selector — when you share or afterwards. Remember: the people you share with can
always share your information with others, including apps. Try editing your profile to see how it
WOorks or learn more.

Friends w Il

Control Your Default Privacy

This setting will apply to status updates and photos you post to your profile from a Facebook
app that doesn't have the inline audience selector, like the Facebook App for iPhone.

@ p {1 T

Puhlk Friends Custom
] a8 B



Account-> Privacy

4! How you connect
Control how you connect with people you know. Edit Settings

How tags work
Control what happens when friends tag you or your content. Edit Settings

o= Apps and websites
Contral what gets shared with apps, games and websites. Edit Settings

[E4 Limit the Audience for Past Posts
Limit the audience for posts you shared with more than friends. Manage Past Post Visibility

© Block lists
Manage your lists of blocked people and apps. Manage Block Lists



Pendl n Post s é

Your Default Privacy

ting will app
I doesn't ha

Profile review of posts friends tag you in before they go on your
profile (note: tags may still appear elsewheare on Facebook)

Tag review of tags that friends want to add to your posts

Profile wisibility of posts you're tagged in once they're on your
profile

Tag suggestions when friends upload photos that look like you

U connect Friends Can Check You Into Places using the mobile Flaces app

W YOU Conmec

15 work
hat happens when friends tag you or your content. Edit Settings



ending posts

Sobosk [

lan Cleary . Pending posts

| ¥ Approve all posts ‘

A ) Posts to review

A » Neil O'Toole tagged you in a photo posted to your Wa ‘-‘, I x |

B wall Neil O'Toole's photos

with lan Cleary
Pending posts 1

[t Info

IF§ Photos (56)

s

Friends

s

B
4



How others view my profile

facebook Mome Profile Find friends Account -

lan Cleary » Edit Profile 1 View my Pibfile || View As..
'x Basic Information
ra Profile picture Current location [} Dublin, Ireland & -
ta Friends and family
[x Homatewn “ Swords, Dublin & -

Bl Education and Work
i Philosophy
& Show my gender in my Profile

am

g2 Arts and entertainment lam | Male
[1r] Sport
& Activities and interasts Birthday | 8 % || November | 3 | 1967  § i~

"-H Contact Information Dan't show my birthday in my profile. H

You can also visit your privacy

preferences to adjust other Interested in ' Women U Men A~
settings
Languages [
About me A family guy that loves sport and technology and spends a lot of his A

time working in RazorCoast helping companies understand how get
the most benefit from social networking and social technology. Build
a lot of Facebook Applications.

A

Facebook & 2011 - English (LK) About - Advertising - Create a Page - Developers - Careers - Privacy - Terms - Help



Adjusting profile settings

lan Cleary » Edit Profile | 4 view my Profile || View As..

Relationship Status | Married §] To L~

k Colette Cleary

Anniversary | Nov 22 4| 2001 %

Family [V | Clive Cleary Brother ' o

Add another family member

Featured friends Family
1 family member

¥ A Public

Friends . B Friends
154 friends 1 Only me

Create new list - Add an existing list or group # Custom

Save Changes



List Management

A Friends> Manage Friends list

&0, Friends £1 Business »# Edit name
a1, Requests (1)

Contacts
Type a friend's name to add...

ﬂ Business

ﬂ Business Connections

ﬂ Family

IE] My Friends

ﬂ My Friends

IE] My Irish Friends

I Professional Cc:-nirjpts

IE] test

ﬂ testlist

Alex Dyce

Cariona Neary

Carl Petrou

Ogilvy

Edit lists «

ﬂ Friends not on a list
Delete list

[Zf* Find friends
E Invite friends



New Profile

Welcome to Your Timeline - Developer Release

[ [rovinnviow]

Your timeline currently features your top photos and posts. Right now, only you can see what's here. Take a tour and
star, hide or add whatever you want. Then click Publish Now or wait until your timeline goes live on Friday, 30
September 2011.

# Edit Profile Picture - 2 Add a Cover -

4]
Y lan Cleary Update Info View Activity & ~

@ CEOQ at Razorcoast

#® Studied at Trinity College, Dublin
# Lives in Dublin, Ireland

W Married to Colette Cleary

About Friends 156 Photos 55 Map o

Status  [§Phote @ Place @& @ @ & W Recent Activity

What's on your mind? lan likes Newstalk 106-108 fm.

=
s

lan read Facebook Timeline: Redesi... on Washington Post
Social Reader.
E lan Cleary read Facebook Timeline: Redesign adds music,

movies to social network on Washington Post Social Reader
Friday

lam and David Keegan are now friends.

lan added POINT Information Systems to his work

B & £

lan started using YouTube for Pages.

Facebook Timeline: Redesign adds music, movies to

coial network £} lan likes yellowshark AG.



Exercise..

A Review List functionality
A Review privacy settings
A Remove friends list for non fans



Buying Facebook credits

Account settings> Payments

fbennk Profile  Find friends  Account »

o® General Payments settings
) Security

|'| Motifications Credits balance You have 0 credits for purchasing premium items and playing games. Buy mora

1:-'3‘ Applications

E| Mohbile Credits purchase history View your recent purchases of Facebook Credits Wiew

=5 Payments
P; t method You have 1 funding source saved Manags

ﬁ‘j Facebook Adverts Ayment methods " " anad
Preferred currency Currencies will be shown and purchased as (£) British Pound Sterling Edit
Learn more about Facebook Credits

Facebook © 2011 - Emglish (UK} About - Advertising - Create a Page - Develapers - Careers - Privacy - Terms - Help



Become a fan of a business

® ®irish

internet
association

JOIN NOW_

The business
association
for Irish
businesses
using
the Internet.

Irish Internet Association | Like
Maon-profit organisation

(=, - erret
= = XIS OT T

14 - 15 October 2011

Main Hall, RDS, Dublin ‘

@ ®irish

You can exhibit at this hvéi:nmﬂndustry event for as linle as
I.' €2025 + VAT for 9msq space only.
n



m All About Business Ireland
AL AR

- __ Were you at the Mational Plaughing
_' several exhibitors at this great event |

of Macra na Feirme. Alan is a farmer fr
elected the 33rd president of Macra na
organisation for people aged between
http: f /bit.ly/alan-jagoe

I ———— Wall Photos

(@] Like

Report story or spam

Hide all by All About Business Ireland

Comment - Share - 21 minutes




Promoting your business..

A Like, Comment and Share posts

A Post a link to your page

A Check In when you arrive

A Tag your business in pictures

A Encourage your friends to become fans
A Tag your business in status updates
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Searching for a group

A www.facebook.com/search

C 8 https://www.facebook.com/search.php?q=music&type=groups&init=srp

facebook o e

3, Al results Groups | music
g People
Z:H Pages
Groups &*‘] | Music 41 Request to join

42,548 members

8% Apps &
E Events
Web results : ', Music -
Music +L Join Group
[2 Posts by friends ‘r 5,844 members
[Z] posts by everyone
El Posts in groups MUSIC
Music +L Join Group

3,812 members

music
Music +L Join Group
1,414 members

Music
| Music +L Join Group
557 members



Joining a group

Music [z

wall Info Discussions Photos

Share: EPnst Ph{:tu ﬂLink '+H Video

Write something...

b
m Brian Jones
¢ % www.Musickong.com is available to music fans worldwide right now.
N E. There is absolutely no cost to use the website, and no registration is
required.

MusicKong.com Makes Internet History With Launch Of Web's First Music
Search And Price Comparison

miZn.com
Cnoundbreaking Website Launches And Ushers In A Mew Era Where Music Fans

Can Easily Search, Find And Buy All Of The MP3s They Want At The Best Price

A = I
Available.

Invite people to join #]] 46 minutes ago - Like - Comment - Share

Anthony W. Gasbarro KeepinYoulnThelLoop.com for all that new
exclusive music
2 hours ago - Like - Comment

Information



Creating a group

A www.facebook.com/groups

Groug
Shafe wit

reate a private space

ave things you only want
Ist create a group, add frig
3Ur group, you can post u
seryone at once and more

Create group

Group name | [zz] = | Irish Attractions

Members | Which friends do you want to add to the group?

Privacy | @ Closed + | Anyone can see the group and wha's in it. Only members see posts.
[creae

hare different things with different people

roups let you share things with the people who will care about

1em most. By creating a group for each of the important parts of
aur life—family, teammates, coworkers—you decide who sees what
Ju share.



Group privacy



