€ Fa|lte Ireland

National Tourism Development Authority

FACEBOQOKBeginners

Presente

d on behalf of Failte Ireland

Welcome &
Introduction



Introductions / Objectives




My Objectives

A Ensure that you leaveday with a clear
understanding of tHeacebook and how it can
benefit your business
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More connected
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Google wallet..




The Funnel has changed..

Organizations worldwide are using social media interactions to turn their marketing funnels into viral loops.
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| t0Os I mportant to

BoardTracke
\92010 r DiscussionlSearch

2 social

Google

Alerts




Listening on social media..

B clodaah2000: Highly recommend restaurant SABOR BRAZIL, Pleasant Street,
#ﬁ Dublin 8. Had amazing meal last sat, impeccable service..a hidden gem indeed.
' | day ago via web - Heply - View Tweet

LS|

DamoFoder: Anyone recommend restaurant near abbey theatre in Dublin for 15
people, they're looking for cheap and cheerful. RT PLEASE

3 days ago via Twitter for iPhone - Beply - View Tweet




The Problem with marketing
AT




Where 1 tos headi n

ASocial Commerce

ASocial Search

ASocial Advertising

ASocial TV

A Social Business

AMobile growth (Mobile is social!)



Delta Airlines

facebook Search _

4 Delta » Book a Trip |« ke

Travel/Leisure

N
o

ADELTA % TICKET COUNTER"

SkyMiles Login  Book A Trip My Trips Check In Flight Status

. Keep Climbing
. Book a Trip
Photos

%A Video

(1] Events

. Delta Assist
Welcome to the Ticket Counter™ GET STARTED >

195,289

like this IN-FLIGHT WI-FI ACCESS

Stay connected on the
Likes See all largest Wi-Fi equipped
fleet.

LOYALTY HAS NO
EXPIRATION >

We've eliminated mileage
expiration so use miles on

M Children's Miracle your timeline.
vt Netwaork




Social TV

Dexter

Living the Dreasn

4 fnends waiched this

¥ [ 1




_’-

A
\‘\ ‘A'
\\ ‘?

| AR
;w"“ .




A 780 million unique visitors to Facebook
last month

A84.2% of Irish internet users use social
networks (77% Facebook)

AGoogle + fastest growing social network



€ Fallte Ireland

National Tourism Development Authority

FACEBOQOKBeginners

Presen

ted on behalf of Failte Ireland

Facebook



Facebook Statistics

A750 million active users
AAverage person 130 friends
AGreatest growing segment > 35
AFacebook valued at 100 billion



Why use Facebook?

What are the reasons
for using Facebook?



Facebook-Wh at 0s t he

ASocial Commerce will be important
ARecommendations is very important
AA great source for referral traffic
AGood for deals/promotions

AGood for spreading the word

A Get feedback about products/services
AHuman voice to your brand
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Personal Account

Sign Up

It's free and always will be.

First Name:

Last Name:

Your email
address:

Reenter email
address:

MNew Password:
| am: Select Cender: %

Birthday: Day: 2= Month: 211 Year: | &

Why do | need to provide this?

T

Create a Page for a celebrity, band or business.



Enter security check..

Sign Up

It's free and always will be.

Security check
Please enter the text below

dTFop

Can't read the text abowe?

Try another text or an audio CAFTCHA

Text in the box: dTFop| What's this?

< Back sign Up_

By clicking Sign Up, you are indicating that you hawve read and agree to the Terms of Use
and Privacy Policy.



Finding friends..

Step 1 Step 2 Step 3
Find friends Profile information Profile picture

Are your friends already on Facebook?

Many of your friends may already be here. Searching your email account is the
fastest way to find your friends on Faceboolk.

'.";ﬂ Windows Live Hotmail

Your Email:

3 Find friends
9! vahoo! Find friends
-
i Find friends
'\*f‘_:i Skype
Other email service Find friends



nNf or mat

Step 1 Step 2 Step 3
Find friends Profile information Profile picture

Fill in your Profile info
This information will help you find your friends on Faceboolk.

Secondary School:

University:

Employer:



Paul Dolan
Edit My Profile

E] welcome
] News Feed

lﬂ;] Messages

E Events
B0 Friends

& | Create group

Games
& Apps
Photos
[£2] Groups
1 Motes
#]] Links

Friends on Chat

Eil Welcome to Facebook, Paul.

I:I Search your email for friends already on Facebook

Your Email:

Email password:

Find friends

B Facebook won't save your password

E Upload a Profile picture

Fill nut vanr Prafila infarmatinn

Upload a photo
From vour computer

OR

Take a Photo
With your webcam



Facebook Newsfeed settings

facebook

lan Cleary
Edit My Profile

FAVOURITES
[:] News Feed
(=; Messages 6

E Events

4 Find friends 1

LI5TS
Close friends
3 Family
g Trinity College. Dublin
@ Dublin Area 20+

FAGES

u Horizan Speakers and Se...
n Razorcoast 3
B FRazoriocialTest

B FRazoriocial

F lan's fashion stora

il lan's coffee shops

Jy Competitions 2
n webcheck

MORE~

[] News Feed Top news - Most recent EEER

[ Update status [[§] Add photo & Ask guestion

-

What's on your mind?

lan Cleary
Hanging out — at The Tower Hotel Waterford
Like - Comment - Share - Tag friends

Shane Martin
absolutley speechless what can i say.thanks to the players for their ultimate
dedication and committment to get sam back to the capital.

Like - Comment
1 b people like this.

L) Vview all 4 comments

Mary Maylan Murphy Well said
3 hours ago « Like

@ ﬂ Niall Orourke What a game......the boys are back!

14 minutes ago - Like

Powerscourt Estate

Sunday Trivia! Did you know the ‘Pepperpot Tower in the gardens was
modelled on the pepper pot in the Eth Viscount's dining room?
www.powerscourt.ie) powerscourt-gardens ftower-valley

Wall Photos

Home

Profile

Upcoming Events

What's the event?

[F] ©ceans of Love

ntembser

Sponsored

Director of Policy

Facebook is hiring

Friends' photos

Find friends

Account -

View al

Retreat -..

t 0800

RSWP ‘.'es : N:u. Maybe

Create an advert

Want to shape the
tuture of internat
palicy in the UK?
Apply to work for
Facebook today!

Aislimg

g gec Liam
Whelan

L



Home  Profile Find friends  Account ~

Ph||ip Hogan C i v Friends i | ¥ Subscribed ;‘\ N Message ] [ bl i
! @ Worked at Openet (VP Global Sales) s Studied BSc (Hons) Computer Applications at
! . Dublin City University @ Married g From Dublin, Ireland g Born on 22 February 1971

You and Philip See friendship

LA OIS

& 7 mutual friends

B2 write post [7§] Add photo

Write something.. Sponsored Create an advert

Facebook Marketing Solutions
Become a fan and stay

4

Neil Ogoole ) up to date with tips,
http://youtu.be/11Sy3ig18Go T case studies and
3 webinars designed to
I o0 Mulhall Singing at Kilkenny Hurlers m help you succeed.
- Homecoming 5th September 2011
wowwi youtube.com g Like - Charles Dowd likes this

Hertz Careers EMEA

Hertz is hiring in
Dublin. Put your
Customer Service skills
to good use. Apply

nt}' Comment - Share « See friendship =

: . : today!
&1 Philip Hogan likes this.
- Philip Hogan The Badger had a pint or two to celebrate first o Like - Greg Fry likes this
~ All Ireland medal :-)
D8 September at 02:35 « Like Slot Machines Online
Jameatwist.net
Write a n Play slot machines

online - for free. Join
Gametwist.net - now!

1 @ “Why do you ahvays lie lan??7" on your status.



wv.facebook.com/bookmarks/lists

facebook

lan Cleary
Edit My Profile

FAVOURITES
[:Z] Mews Fead

(S, Messages k 6
[E] Events
4 Find friends 1

LISTS

[F Acquaintances

Close friends

2 Family

& Trinity College, Dublin

§ Dublin Area 20+
PAGES

H Haorizon Speakers and Se...
Y Razorcoast £
B FRazorbocialTast

B FRazoriocial

7 lan's fashion store

i lan’s cottee shops

A Competitions 2
Ed webchack

MORE~

 Close friends

fis Acguaintances

£ Family

& POINT Information Systems

& Razorcoast

@ Trinity College, Dublin

© Dublin Area

A Business Connections

A Family

B My Friends

B My Friends

AL My Irish Friends

A test

+ Create a list



earch Public Updates

Profile  Find friends  Account »

People you may know

2, All results

[] Posts to Public hotel waterford

_G_ People Gary Snyder
_q Pages POINT Information Systems
Ann Marie Bernes & Add Friend
11 Groups " woodlands hotel here we come go on the girls hahahaha
a9¢ \ ; ' -
v APPS Woodlands Hotel & Leisure Centre, Waterford, Ireland Michael O'Dowd
PRSP R s POINT Information Systems
Events www.booking.com
. ; 5 hat ) ) F) @ Add Friend
Web results A haven ot rel on, this r otel and atio ter is :
{ on tskirts AT t 15 minutes a\ ul
‘1
E > Sponsored Create an advert
.| Posts to Public &1 - oo e
< : Facebook Marketing Solutions
sts in groups > Become a
(R P | - ome a fan and stay
L.J View all 9 comments }: j up to date with tips,
2 4 : : : case studies and
Martina Casey | donf care im having sunshine holiday ha ; webinars designed to
k v 14 September at 21:33 m help you succeed.
'"‘ Deirdre Warner sorry to break it to u but u are the babysttter £ Like - Carl Petrou likes this
‘ philip LOL.. martina hope it lashes :P

15 September at 22:52 Play The Sims on Facebook

M The Sims has hit
2 C h Facebook! Don't miss
Susan Cunningham out, play now!

Head over to The Fitzwilton Hotel Waterford & Mummypages for a prize

The Fitzwilton Hotel Waterford
www.facebook.com

ayed this.

N TheF vilton ) Naterfor Fitzwi Hot 1T
W d Gity Cent Fac Hertz Careers EMEA
- Hertz is hiring in
Dublin. Put your
Customer Service skills
& to good use. Apply
2 today!
Buck Hamill g Like - Greq Fry likes this

Qur rally this year will be held on 29/10/2011 in a new venue, the Hunting
Ground Athy, Co.Kildare.this venue is bigger and safer allowing us to hold
the event away from the road on the one site!!all usual

Play poker free



Facebook Public Search

Charmaine Mulholland
+4 anyone know a reasonable price for a2 spa hotel which is nice in dublin or

somewhere for a friend birthday.

Yesterday at 08:44

Sjk Hair Extensions Kilronan castles lowvely! Further than
dublin though =
Yesterday at 08:52

Teresa Donegan Enchanted mullabawn gorgeous
Yesterday at 09:17

i | % Add Friend

% @ Lives in Newry & Married @ Knows Spanish,

/

Sponsored Create an advert

Facebook Marketing Solutions

Become a fan and stay
,j-l

up to date with tips,
case studies and
g Like - Charles Dowd likes this.

webinars designed to
help you succead.

To Charmaine Mulholland

Message ||

b =




Tagging updates

[C News Feed Top news - Most recent -

Update status [§ Add photo & | Ask guestion

=

Check out the post on @a

E Alan Wyley
Horizon Speakers and Seminars

14-17 Lower Leeson 5t,, 2 Dublin

,'!"t Application development
joun Entersainment

Irish Attractions

Croup




-
Mary Morrissey Holmes
Dubdin, Ireland
p Clive Cleary

Aisling Duff

Click on the photo to start tagging. Finished tagging

: Mary Morrissey Holmes Album: Wall Photos + 14 of 14
photoshoot 2 Shared with: ga Friends

ke « Con {
Lil Comment Posted: 10 hours ago



Account-> Privacy

Privacy settings

Control Privacy When You Post

You can manage the privacy of your status updates, photos and profile info using the inline
audience selector — when you share or afterwards. Remember: the people you share with can
always share your information with others, including apps. Try editing your profile to see how it
WOorks or learn more.

Friends w Il

Control Your Default Privacy

This setting will apply to status updates and photos you post to your profile from a Facebook
app that doesn't have the inline audience selector, like the Facebook App for iPhone.

@ p {1 T

Puhlk Friends Custom
] a8 B



Account-> Privacy

4! How you connect
Control how you connect with people you know. Edit Settings

How tags work
Control what happens when friends tag you or your content. Edit Settings

o= Apps and websites
Contral what gets shared with apps, games and websites. Edit Settings

[E4 Limit the Audience for Past Posts
Limit the audience for posts you shared with more than friends. Manage Past Post Visibility

© Block lists
Manage your lists of blocked people and apps. Manage Block Lists



Pendl n Post s é

Your Default Privacy

ting will app
I doesn't ha

Profile review of posts friends tag you in before they go on your
profile (note: tags may still appear elsewheare on Facebook)

Tag review of tags that friends want to add to your posts

Profile wisibility of posts you're tagged in once they're on your
profile

Tag suggestions when friends upload photos that look like you

U connect Friends Can Check You Into Places using the mobile Flaces app

W YOU Conmec

15 work
hat happens when friends tag you or your content. Edit Settings



ending posts

Sobosk [

lan Cleary . Pending posts

| ¥ Approve all posts ‘

A ) Posts to review

A » Neil O'Toole tagged you in a photo posted to your Wa ‘-‘, I x |

B wall Neil O'Toole's photos

with lan Cleary
Pending posts 1

[t Info

IF§ Photos (56)

s

Friends

s

B
4



How others view mprofile

facebook Mome Profile Find friends Account -

lan Cleary » Edit Profile 1 View my Pibfile || View As..
'x Basic Information
ra Profile picture Current location [} Dublin, Ireland & -
ta Friends and family
[x Homatewn “ Swords, Dublin & -

Bl Education and Work
i Philosophy
& Show my gender in my Profile

am

g2 Arts and entertainment lam | Male
[1r] Sport
& Activities and interasts Birthday | 8 % || November | 3 | 1967  § i~

"-H Contact Information Dan't show my birthday in my profile. H

You can also visit your privacy

preferences to adjust other Interested in ' Women U Men A~
settings
Languages [
About me A family guy that loves sport and technology and spends a lot of his A

time working in RazorCoast helping companies understand how get
the most benefit from social networking and social technology. Build
a lot of Facebook Applications.

A

Facebook & 2011 - English (LK) About - Advertising - Create a Page - Developers - Careers - Privacy - Terms - Help



Exercise..

A Set up your personal account

A Set up your privacy settings



Become a fan of a business

® ®irish

internet
association

JOIN NOW_

The business
association
for Irish
businesses
using
the Internet.

Irish Internet Association | Like
Maon-profit organisation

(=, - erret
= = XIS OT T

14 - 15 October 2011

Main Hall, RDS, Dublin ‘

@ ®irish

You can exhibit at this hvéi:nmﬂndustry event for as linle as
I.' €2025 + VAT for 9msq space only.
n



NK Management

Tune in to Ryan Tubridy this morning on BBC Radio 2,
live from the RTE Studios...

-

Like - Comment - 46 minutes 3

Hide this post

=i

Report post or spam

Post Hidden from your News Feed. Undo
Unlike Page MK Management



Facebook Wal |l é

A Updates you make
A Things you do

0 Become a fan, comment on a picture, share a story
A Friends that write on your wall



Newsfeed

Top news - Most recent «»

W [E| Most recent

A For your eyes only ) Games

D Status Updates

A Updates Friends/Business | g o

A Two views S

0 Most recent == Questions

6 TOp Nnews 4] Business Connections
ﬂ Family

Choose another...

¥ Edit options




Status update recent changes

-] News Feed Top news - Most recent P

\E] Update status Add photo ¢]] Share link == Ask question

o |

Any you are with? ) CWho to share with.. )

Where are you... ) /

What's on your mind?

Mention you are in the Tower Hotel Watefordé



Sharing out and Interacting

A Wall and Newsfeed updates
A Video, Text, Question, Photo
A Comment, like and share

A Poke, Messages



Become a fan of a business

® ®irish

internet
association

JOIN NOW_

The business
association
for Irish
businesses
using
the Internet.

Irish Internet Association |= Like
Mon-profit organisation

(= i errel
= = XIS OTT

14 - 15 October 2011

Main Hall, RDS, Dublin |

@ @irish

You can exhibit at this in|[:3'-i-;.:rrranrindustr}' event for as little as
I.' €2025 + VAT for 9msq space only.
n



Powerscourt Estate E

Congratulations to newlyweds Michelle & Vi Hide this post
Powerscourt Estate. Don't they look absolut .
beautiful wedding photos here. To learn mg  Hide all by Powerscourt Estate

events at Powerscourt visit wWaww. powerscou

. . Unlike Page
Michelle & YVinny

by: Powerscourt B
Photos: 14

Report post or spam

cﬂl minu -1 52 - Like - Comment - Share



Facebook Personal V Business

Personal Business

Profiles Pages
Friends Fans

Limited to 5000 Unlimited

Must be approved No approval required
Private Public

Searchable on Google

Updates Updates

Come from the person Come from the page

Only owner can post Can have multiple admins



Sharing of information

Personal Business
WALL WALL
Posts Updates to Friends Posts Updates to Fans
NEWS FEED

Appears on Personal News Feed

LIKE / SHARE / COMMENT

Ul gl g e |
/"\, /"\ /"\ /"\
sy =] Sy = | sy = | e | =]
(I | (I | i |
v P § N T o N e B N T A e
i d it} & ‘.g i d o :.4 e J PaiL % “ G g o] | ,J Gl & ; ,..»Ad fore | J gt | & G o | |
S0 §Y RO 0N YOO "0 §Y W OFN OO



Types of Content é

Alnformatio®Wh at 6s goi ng
Alnteractiord Competition
ATransactiond Forms, shops

A Offers

APersonad Stories, People, comments,
guestions etc.



Company Page




Create a Page

Bookmarks Tools Help

a E E Bl nttp://www.facebook.com/pages/create.php w ol

., Latest Headlines P | http://posterous.com/ [~] Razor Coast Mail T8 TweepSearch Social Mention '-"l Tool: URL Builder - An...

. % | _ Register ddg

e | B http:/jwww. Facebook.com/pages/create. php

b4 @‘ How i

Create 3 feewpe
Official Page Community Page
Commwnicate with your customens and fans by creating and maintaining an Generate support for your favourite cause or topic by creating 2

officizl Facebook Page. commanity Page. If it becomes very popular (attracting thousands of
fains), it will be adopted and maintained by the Facebook community,
Create a Page for a:
Page name:
(7 Locz] business

{7 Brand, product or onganisation

(7 Artist, band or public figure Create community Page

Page name:

Create a group instead?

Communicate directhy with other Facebook members who share 2
professional interest or hobby, Create 2 Facebook group

Create official Page



Create a Page

Local business or place Company, organisation or Brand or product
institution

Artist, band or public figure Entertainment Cause or topic



Enter Detalls

Company, organisation or
institution
Join your supporters on Facebook.

4k

Choose a category
Company MName

[]1 agree to Facebook Pages terms



Page created



