
Presented on behalf of Fáilte Ireland 

Welcome & 
Introduction 

FACEBOOK ς Beginners 

Version 1.0 



Introductions / Objectives 



My Objectives 

ÅEnsure that you leave to-day with a clear 

understanding of the Facebook and how it can 

benefit your business 

 

 





More connected than ever beforeé 

http://jpwhitehome.files.wordpress.com/2010/01/ipad-1up-us-20100127_512x512_012.jpg


We are now socialising online.. 



And itõs rapidly changing.. 



Google wallet.. 



Marketing 

The Funnel has changed.. 



Marketing 

Itõs not about this any more 



Marketing 

Itõs important to listen 



Listening on social media.. 



Marketing 

The Problem with marketing 



Where itõs heading.. 

ÅSocial Commerce 

ÅSocial Search 

ÅSocial Advertising 

ÅSocial TV 

ÅSocial Business 

ÅMobile growth (Mobile is social!) 



Delta Airlines 



Social TV 



17 



Stats.. 

Å780 million unique visitors to Facebook 

last month 

Å84.2% of Irish internet users use social 

networks (77% Facebook) 

ÅGoogle + fastest growing social network 
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Facebook Statistics 

Å750 million active users 

ÅAverage person 130 friends 

ÅGreatest growing segment > 35 

ÅFacebook valued at 100 billion 



Why use Facebook? 

What are the reasons 

for using Facebook? 

 



Facebook -- Whatõs the point? 

ÅSocial Commerce will be important 

ÅRecommendations is very important 

ÅA great source for referral traffic 

ÅGood for deals/promotions 

ÅGood for spreading the word 

ÅGet feedback about products/services 

ÅHuman voice to your brand 



Facebook Personal 



Personal Account 



Enter security check.. 



Finding friends.. 



Profile Informationé 



Loginé 



Facebook Newsfeed settings 



Wallé 



Lists.. 



Search Public Updates 



Facebook Public Search 



Tagging updates 



Tagging People 



Account -> Privacy 



Account -> Privacy 



Pending Postsé 



Pending posts 



How others view my profile 



Exercise.. 

 

ÅSet up your personal account 

 

ÅSet up your privacy settings 

 



Become a fan of a business 



Unlike a pageé 



Facebook Wallé 

 

ÅUpdates you make 

ÅThings you do 

ðBecome a fan, comment on a picture, share a story 

ÅFriends that write on your wall 

 



Newsfeed 

 

ÅFor your eyes only 

ÅUpdates Friends/Business 

ÅTwo views 

ðMost recent 

ðTop news 



Status update recent changes 

Mention you are in the Tower Hotel Watefordé 



Sharing out and Interacting 

 

ÅWall and Newsfeed updates 

ÅVideo, Text, Question, Photo 

ÅComment, like and share 

ÅPoke, Messages 



Become a fan of a business 



Unlike a pageé 



Facebook Personal V Business 

Personal Business 

Profiles Pages 

Friends  

     Limited to 5000 

     Must be approved 

Fans  
     Unlimited 

     No approval required 

Private 
      

Public  

     Searchable on Google 

Updates 
     Come from the person 

     Only owner can post 

Updates 
     Come from the page 

     Can have multiple admins 



Sharing of information 

WALL

Posts Updates to Friends

WALL

Posts Updates to Fans

NEWS FEED
Appears on Personal News Feed

Personal Business

LIKE / SHARE / COMMENT



Types of Contenté 

ÅInformation ð Whatõs going on 

ÅInteraction ð Competition 

ÅTransactional ð Forms, shops 

ÅOffers 

ÅPersonal ð Stories, People, comments, 

questions etc. 



Company Page 



Create a Page 



Create a Page 



Enter Details 



Page created 


