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SOCIAL MEDIA FOR YOUR BUSINE

Overview of
Soclial Media

Presented on behalf of Failte Ireland Version 1.0



Introductions / Objectives




My ODbjectives

A Ensure that you leaveday with a clear
understanding of what social media is and hoy
the most relevant tools can be used to promot
your business.



9.30 Introductions

9.45  Overview of Social Media
10.15 Facebook

11.15 Break

11.30 Facebook

12.30 Twitter

1.00 Lunch

2.00 Twitter

2.30 LinkedIn

3.15 Blogging

4.00 Review / Questions
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Wh at | S Soci al M e

| tté&chnology that facilitates
conversation

| tcordent that gets attention

| t p@aple that engage
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The Lenox Hotel
61 Exeter Street

Find places travelers trust

‘:j Hotels > at Boylston,
Boston, MA

4. Restaurants > 02116-2699
617-536-5300

a Things to do > Hiitsl wabsite




How do they find you?




People searching for a Hotel

AFind on Google

AGo direct your website

AThird party booking engines
AReview sites (e.g. Trip Advisor)
ATwitter,Facebook etc

AArticles on other sites



What are people searching on?

Keyword Global Monthly Local Monthly
Searches Searches

Hotel Dublin 450,000 165,000

Westbury 9,900 2,900

Hotel Dublin

Shelbourne 9,900 4.400

Hotel Dublin

Four seasons 2,400 380

Hotel Dublin




Find you on Googl

250 Hotels in Dublin - Book your Dublin hotel online. e
Save up to 75% on your reservation! Goog

Budget Hotels - Most Popular - Luxury Hotels - Best Reviewed Ads
www. booking.com/Dublin

Low Rate Dublin Hotels - Jurys Inn 3* City Centre Hotels
3 Great Locations. Rooms From €59!

Christchurch Hotel from €69 - Custom House Hotel from €74 - 02 Hotel from €74
jurysinns.com/DublinHotels

Google

Places for hotel near Dublin, Co. Fingal Places
The Clarence Hotel - wrrwedrdr 1011 reviews - Place page
www.theclarence.ie - 6-8 Wellington Cluay, Dublin, Co. Dublin - 01 407 0800

e Arlington Hotel - wrirdririr 4180 reviews - Place page
www.arlington.ie - 23-25 Bachelor's Walk, Dublin 1, Co. Dublin - 01 804 9137
Jurys Inn Christchurch - Dublin Hotels - iririrdrdr 562 reviews - Place page
dublinhetels. jurysinns.com - Jurys Inn Hotel In Dublin, Christchurch Place, Dublin City Centre, Dubli
Dublin - 01 454 0000

"' WAL ETTITILOTEE = £4=£0 DaCrieur 5 WWalk, LU 1, weOe LIUEHITT = Wl o 3 G

Jurys Inn Christchurch - Dublin Hotels - wrirdrrdr 562 reviews - Place page
dublinhetels.jurysinns.com - Jurys Inn Hotel In Dublin, Christchurch Place, Dublin City Centre, Dubli

Dublin - 07 454 0000



Google Places..

Goc :gle maps  hotel dublin

Get Directions My Maps Edit this place - ¥ Owner-verified listing

The Clarence Hotel

6-8 Wellington Guay, Dublin 2

(01) 407 0800 (01) 407 0820 (Fax)
theclarence.ie

Directions Search nearby more¥

Categories: Hotel Restaurants Dublin City, Dublin Concerts & Events Hotel..., Corporate
Conference Hotel...

Book now: 24/04/11 to | 25/04/11 €139 v ' 7

Public transport: Jervis (272 m N) (3 Red

1011 reviews  Your rating:

" Classy, discreet service - yet still maintaining a very friendly atmosphere” From the owner
"That stresses me out cause we are on a tight budget and we have a time deadline " - &

... " Positive: Friendly staff, comfy beds" ... " Positive: The staff were very pleasant and
helpful

Dublin's premier boutique hotel located in the heart of the city on the famous River Liffey. Owned by Bono & The Edge of
Irish reck group U2, The Clarence is very much a Luxury Dublin Hotel. - From the owner



Google Places

Google Places

GO« )gle



Exercised Google Places Research

Check out businesses in your area
What is good/bad about the listing
What could you do to stand out
Where are reviews coming from

> W e



Google Places Tips

AUse full description
APictures and Videos
AReviews

ALocal search optimisation
ARegularly update



Example website

=il =il

request call

GRAND
CANAL

HOTEL

DUBLIN

SUITES
BEDROOMS
SPECIAL OFFERS

LOCATION & MAP

sitemap reservations

FAILTE TO THE GRAND CANAL
HOTEL DUBLIN

The Grand Canal Hotel Dublin is a modern
comfortable hotel within easy walking distance to city
shops, museums, and galleries, while being convenient to
local transport. Facilities include Restaurant, Gasworks
Bar (with pull your own pint tables), GYM, Coffee Dock,
Comnlimentarv Wi-Fi. 02 Shuttle Bus and Comnlimentarv

CONTACT US: +353 (0)1 646 1000

BOOK ONLINE

Arrival: (12 18 [ Nov2010
Departure: (13 1§ [ Nov2010 %

 r——




Find you on social media..

B clodaah2000: Highly recommend restaurant SABOR BRAZIL, Pleasant Street,
#ﬁ Dublin 8. Had amazing meal last sat, impeccable service..a hidden gem indeed.
' | day ago via web - Beply - View Tweet

LS|

DamoFoder: Anyone recommend restaurant near abbey theatre in Dublin for 15

£ people, they're looking for cheap and cheerful. RT PLEASE

3 days ago via Twitter for iFhone - Beply - View Tweet




Twitter Search

TOPSY

Real-time search for the social web

Advanced Search

Search

Trending Today
What a Conservative majority means for tech & telecom « WordsByNowak
wordsbynowak.com 3 minutes ago (232

GE: Majority not concerned about ministerial pay: 5M - Singapore MNews - XinMSM Mews
v news.xin.msn.com 7 minutes ago (242

TES - Today's Energy Solutions : Mews
|E| onlinetes.com 10 minutes ago (215

YouTube - Lenny Kravitz in the bath (Black And White America is done!)
youtube.com 10 minutes ago (2101

Joseph Gordon-Levitt Interview HESHER, SNL, LOOPER, INCEPTION, G.I. JOE 2, Karaoke
e collider.com 11 minutes ago (25






6/7/% more leads with a blog

16 - Companies who don't Blog 15
o Companies who Blog
=
8 12 -
o
> 9
=
S 8
=5
<
=
8 4 -
o
l.ﬂ*
Sample size: 1,400 customers. HUbS $t
* Includes 3 months of lead data(11/09— 1/10). p



Googl e

Facebook and Google own the web.
Facebook is social
Google is going social..

|l s 1t a FAD? They certain

23



Social Media Strategy

24



AWhere is my audience
AWhat are they saying
AWhat are they interested in



Google Alerts

Create a Google Alert

Enter the topic you wish to monitor,

Search terms: |

Type: . Comprehensive -#]
How often: | once a day B
Email length: | upto 20 results | #]

Deliver to: ian.cleary@razorcoast.com | #]

I %
N Create ,ﬂvller't_‘J

Google will not sell or share your email address.




Google Blog Search

GOLJS[Q blogs fota island cork :iSean:h Elngs:: :iSearch the Web:: Eﬁ
Blog results
drowse Top Stories h

Irish Press Releases » Fota Island Resort release new iPhone® and ...
Published 4 Feb 2010 by Administrator
Last hour Cork, Ireland — 04 Feb. 2010 — Fota Island Resort, long a leader providing excellent service
Last 12 hours and facilities at its five star resort in Cork, is now Ireland's first independent hotel to launch an
Last day iPhone and iPod touch app. ...
Past week Irish Press Releases - http://www.irishpressreleases.ie/
Past month [ More results from lrish Press Releases ]
Anytime
Choose Dates Welcome to Fota Island Resort's Blog « Fota Island Resort Blog

1 Feb 2010 by sean

http:/fwww.facebook.com/pages/Cork/Fota-Island-Resort/24 798957 7BB63 *ref=search&
sid=578056082 3498154543, .1&v=info#/pages/Cork/Fota-lsland-Resort

Subscribe: (247995778863 Yv=info. Tags: Fota Island Golf and Fota Island Dining., information on Fota

[1Blogs Alerts Fota Island Resort Blog - hitp:/iwww.fotaisland.ie/blog/
Atom | RSS [ More results from Fota Island Resort Blog ]

Cheltenham Festival Handicap Chase Trends




Twitter Search

:/Sean:h | Advanced Saarch
|

Advanced Search

Use thiz form to automatically construct your guery. (Alternatively, you can type search operators directly into the search
box.)

£ 2
Find tweets based on... [ Search )

Words All of these words

This exact phrase

Any of these words

Mone of these words

Thig hashtag k

Written in [ Any Language = ] {persistant) thE'.‘| QE|Way Sea rch

People From this person

To this parson Realtime results for hotel galway 0.75 seconds

Referencing this person

/3eDKM6 (expand

about 13 hours ago from AP/ - Reply - View Tweet

M iravetia: val50 recommends Harbour Hotel Galway (Galway, Ireland) http //bit Iy
N

carolineredmond: just booked the radisson hotel in galway for new years eve for a
few days - really looking forward to it

about 19 hours ago from web - Reply - View Tweet

KaraokeGalway: Last auditions for Teen Idol this Sunday 11th from 12 - 2pm at the
Kingsvalley Hotel, Galway!

1 day ago from Facebook - Reply - View Tweet




2. Define goals and objectives

Alncrease revenue

Alncrease traffic to the website
ANetwork with influential people
AForm relationships with journalists



3. Picking content..

30



Exampl e Website C

ATestimonials, Reviews

AWhat 6s going on
ALocal attractions etc

AUser stories

APromotions etc.



4. Decide on the tools

JUMP ON!




5. | mpl ement é

ABranding on all tools where possible

AContent plan for ongoing delivery of
content

APolicy for responding to negative
comments



6. Measure results

AGrowth in fans
Alnteractions
APurchases
AReferrals



Exercise..

What type of content can you deliver that
will make people talk about you online,

find you on Google, get your content
shared out on FadtebBook, acquire

additional customers.



€ Fa|lte Ireland

National Tourism Development Authority

SOCIAL MEDIA FOR YOUR BUSINE

Facebook

Presented on behalf of Failte Ireland Version 1.0



Introductions / Objectives




My ODbjectives

A Ensure that you leaveday with a clear
understanding of how you can use Facebook .
an effective channel to grow your business

0 Understand how people use it on a personal
business

0 Understand how it is used for business purposes.



Facebook Statistics

A750 million active users
AAverage person 130 friends
AGreatest growing segment > 35
AFacebook valued at 100 billion



Facebook-Wh at 0s t he

ASocial Commerce will be important
ARecommendations is very important
AA great source for referral traffic
AGood for deals/promotions

AGood for spreading the word

A Get feedback about products/services
AHuman voice to your brand



Facebook Personal




Personal Account

Sign Up

It's free and always will be.

First Name:

Last Name:

Your email
address:

Reenter email
address:

MNew Password:
| am: Select Cender: %

Birthday: Day: 2= Month: 211 Year: | &

Why do | need to provide this?

T

Create a Page for a celebrity, band or business.



Enter security check..

Sign Up

It's free and always will be.

Security check
Please enter the text below

dTFop

Can't read the text abowe?

Try another text or an audio CAFTCHA

Text in the box: dTFop| What's this?

< Back sign Up_

By clicking Sign Up, you are indicating that you hawve read and agree to the Terms of Use
and Privacy Policy.



Finding friends..

Step 1 Step 2 Step 3
Find friends Profile information Profile picture

Are your friends already on Facebook?

Many of your friends may already be here. Searching your email account is the
fastest way to find your friends on Faceboolk.

'.";ﬂ Windows Live Hotmail

Your Email:

3 Find friends
9! vahoo! Find friends
-
i Find friends
'\*f‘_:i Skype
Other email service Find friends



nNf or mat

Step 1 Step 2 Step 3
Find friends Profile information Profile picture

Fill in your Profile info
This information will help you find your friends on Faceboolk.

Secondary School:

University:

Employer:



Paul Dolan
Edit My Profile

E] welcome
] News Feed

lﬂ;] Messages

E Events
B0 Friends

& | Create group

Games
& Apps
Photos
[£2] Groups
1 Motes
#]] Links

Friends on Chat

Eil Welcome to Facebook, Paul.

I:I Search your email for friends already on Facebook

Your Email:

Email password:

Find friends

B Facebook won't save your password

E Upload a Profile picture

Fill nut vanr Prafila infarmatinn

Upload a photo
From vour computer

OR

Take a Photo
With your webcam



Facebook Newsfeed settings

fbeﬂﬂk Search Home Profile  Find friends  Account -
lan Cleary [ News Feed Top news - Most recent EEED
Edit My Profile
- [] Update status [[§) Add photo & Ask guestion Upcoming Events View all
FAVORITES
™ News Feed What's on your mind? What's the event?
5] Messages = £ 2 event invitations
' Stzve: Ryan Aileen's 40th Birthday Bash
Event 2 E ileen's irthday Bas
E vents My new Chinese mobile number: +86 135 2150 1252 Taday 20:30
i Friends ) | P .
& Like - Comment - 3 hours ago A5 Paul O'Neill's birthday See all
PACES
) Julia Leong commented on her own photo. Sponsored Create an advert
n Horizon Speakers ... 1
Siblings Trip Jiuzhaigu 26 - 31 Aug Woodie's DIY Videos

I RazorSocial
ﬂ Razorcoast
W RazorSocialTast 1

plY PROBLEM? Owver 100 step by step
Lo

S wideos to help people
e PR comiplete 4 wide range
| of DIY tasks at home,
with greater ease.

A Competitions

‘7 lan's fashion store

< WeForest.com 1 @ Like - Comment - 4 hours ago
Razorcoast K Mee Lee likes this.
i lan’s coffee shop 2 . .
L) View all 4 comments
CROUPS s W Mee Lee Hey Julia, where is Jiuzhaigu? It's very scenic and
[Li Irish Attractions j oM beautiful.
(L Dublin Web Summit o e L
o lulia Leong Hi Mee, this is located at north of Sichun province,
APPS & 4§ china.
A Cutch Gold App - by Wil... P
[f¥] Game requests L Write 2 comment...

Mary Morrissey Holmes
Holywell girls nite out, boom!

El Like - Comment - 11 hours ago via Mobile -




Exercise..

A Set up your personal account



Become a fan of a business

® ®irish

internet
association

JOIN NOW_

The business
association
for Irish
businesses
using
the Internet.

Irish Internet Association | Like
Maon-profit organisation

(=, i erret
= = XIS OT T

14 - 15 October 2011

Main Hall, RDS, Dublin ‘

@ ®irish

You can exhibit at this h'n|[:5'-'i-;.:rranrindustry event for as little as
I.' €2025 + VAT for 9msq space only.
n



NK Management

Tune in to Ryan Tulbridy this morning on BBC Radio 2,
live from the RTE Studias...

-

Like - Comment - 46 minutes ago

Hide this post

Report post or spam

Post Hidden from your News Feed. Undo
Unlike Page MK Management



Facebook Wal |l é

A Updates you make
A Things you do

0 Become a fan, comment on a picture, share a story
A Friends that write on your wall



Newsfeed

Top news - Most recent «»

W [E| Most recent

A For your eyes only ) Games

D Status Updates

A Updates from friends and bus| g mo:

. Links
A Two views ﬂp
ages
0 Most recent == Questions
6 TOp News 4] Business Connections
ﬂ Family

Choose another...

¥ Edit options




Status update recent changes

-] News Feed Top news - Most recent P

\E] Update status Add photo ¢]] Share link == Ask question

o |

Any you are with? ) CWho to share with.. )

Where are you... ) /

What's on your mind?




Sharing out and Interacting

A Wall and Newsfeed updates
A Video, Text, Question, Photo
A Comment, like and share

A Poke, Messages



Become a fan of a business

® ®irish

internet
association

JOIN NOW_

The business
association
for Irish
businesses
using
the Internet.

g Like

Irish Internet Association
Mon-profit organisation

(=" i erret
= = XIS OTT

14 - 15 October 2011

Main Hall, RDS, Dublin |

@ @irish

You can exhibit at this in}:ﬂ'-‘&‘tmtlndustry event for as lintle as
I.' €2025 + VAT for 9msq space only.
n



Powerscourt Estate E

Congratulations to newlyweds Michelle & Vi Hide this post
Powerscourt Estate. Don't they look absolut .
beautiful wedding photos here. To learn mg  Hide all by Powerscourt Estate

events at Powerscourt visit wWaww. powerscou

. . Unlike Page
Michelle & YVinny

by: Powerscourt B
Photos: 14

Report post or spam

cﬂl minu -1 52 - Like - Comment - Share



Facebook Personal V Business

Personal Business

Profiles Pages
Friends Fans

Limited to 5000 Unlimited

Must be approved No approval required
Private Public

Searchable on Google

Updates Updates

Come from the person Come from the page

Only owner can post Can have multiple admins



Sharing of information

Personal Business
WALL WALL
Posts Updates to Friends Posts Updates to Fans
NEWS FEED

Appears on Personal News Feed

LIKE / SHARE / COMMENT

Ul gl g e |
/"\, /"\ /"\ /"\
sy =] Sy = | sy = | e | =]
(I | (I | i |
v P § N T o N e B N T A e
i d it} & ‘.g i d o :.4 e J PaiL % “ G g o] | ,J Gl & ; ,..»Ad fore | J gt | & G o | |
S0 §Y RO 0N YOO "0 §Y W OFN OO



Types of Content é

Alnformatio®Wh at 6s goi ng
Alnteractiord Competition
ATransactiond Forms, shops

A Offers

APersonad Stories, People, comments,
guestions etc.



Company Page




Create a Page

Bookmarks Tools Help

a E E Bl nttp://www.facebook.com/pages/create.php w ol

., Latest Headlines P | http://posterous.com/ [~] Razor Coast Mail T8 TweepSearch Social Mention '-"l Tool: URL Builder - An...

. % | _ Register ddg

e | B http:/jwww. Facebook.com/pages/create. php

b4 @‘ How i

Create 3 feewpe
Official Page Community Page
Commwnicate with your customens and fans by creating and maintaining an Generate support for your favourite cause or topic by creating 2

officizl Facebook Page. commanity Page. If it becomes very popular (attracting thousands of
fains), it will be adopted and maintained by the Facebook community,
Create a Page for a:
Page name:
(7 Locz] business

{7 Brand, product or onganisation

(7 Artist, band or public figure Create community Page

Page name:

Create a group instead?

Communicate directhy with other Facebook members who share 2
professional interest or hobby, Create 2 Facebook group

Create official Page



Create a Page

Local business or place Company, organisation or Brand or product
institution

Artist, band or public figure Entertainment Cause or topic



Enter Detalls

Company, organisation or
institution
Join your supporters on Facebook.

4k

Choose a category
Company MName

[]1 agree to Facebook Pages terms



Page created



