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Company Profiles

" _ "

-
Linked Go to Linkedin DirectAds »
Home Profile Contacts Groups Jobs Inbox [ELN More

Companies P22 3 Dublin Chamber of Commerce

' Connecting and influencing Dublin business through networking and information
events, lobbying and communication and export services. We invite members to
dublinchamber  join our Dublin Chamber Linkedin group at
commen http:/fwww.linkedin.com/groupRegistration ?gid=1828107.

In the export & consular department we
o MOre

Your MNetwork (27) New Hire (1) Employees (31)

Council Member / Executive Member
John McGrane, Ireland

Policy & Communications
Aebhric McGibney, Ireland

Events Manager
Ciara Duncan, Ireland

Dublin Chamber of Commerce has 61
followers

77 Follow Dublin Chamber of Commerce
How you're connected to Dublin Chamber
of Commerce

7 [3=] Connections
20 [27] Employees in your network
31 Employees on Linkedin
Ill Check out insightful statistics

about Dublin Chamber of
Commerce employees »

NEW FORD MONDEO

Beautifully fuel-efficient




Add your Company Profile

= - = - = =%

-
Linked Go to LinkedIn DirectAds »

 |lan Cleary  Add Connections

Home Profile Contacts Groups Jobs Inbox [ZIJ Companies More Companies - || E

Companies Home = Following (2)

Add a Company fService Providers FAQ

Companies You M2 ant to Follow

Company Name or Keyword: Location:
| Anywhere J ¢] .
More opticns... :\”'Lj\. .\.\'{Irl'-'!-' G'Iﬂl'l'l M.m N [ T |: |. | H
S noCUIEeY or Browse Industries Companies Home  Following (2)

Add a Company

Company profiles offer public information about each company on Linkedin. To add a company
profile, please enter the company name and your email address at this company. Only current
employees are eligible to create a company profile.

Company name: k

Your email address at company: ’

[ | verify that | am the official representative of this company and have the right to act on
behalf of my company in the creation of this page.

I or Cancel '



Shows up on Google Searches

Razorcoast Profile - Members Directory - Irish Internet ...

RazorCoast is a social media agency. We work with companies to grow their business
through the use of social media. We provide consultancy and training and ...
www.iia.ie/membership/member/3476/razorcoast/ - Cached

Raznqgﬁast - Company Profile | LinkedIn 3

4 Nov 2010 ... We help organisations use technology to make their business more efficient,

effective and profitable through the use of social business ...
www.linkedin.com/companies/razorcoast - Cached

Razorcoast Social Media top 10 Tips

lan Cleary from Razorcoast presented the top 10 social media tips at a recent seminar. If you
register on www.razorcoas.

www.slideshare.net/.../razorcoast-social-media-top-10-tips - United States - Cached

razorcoast (razorcoast) on Twitter

Get updates via SMS by texting follow razorcoast to 40404 in the United States ... Name
razorcoast; Location dublin; Bio social media consultancy ...

twitter.com/razorcoast - Cached




Advertising within LinkedIn

Create Your Ad Campaign

Ad Campaign Name:

| LS

Ads In This Campaign

Create a maximum of fifteen (15} ad variations to test out different text

and images to optimize your costs and click through rates.

Ad Variation 1

Campaign Name

Give your campaign a name
50 that you can easily
recognize it later. LinkedIn
members won't see the
campaign name.

. . L T —— ke
c Click to enter a headline rrser
Image Click to enter a description of up to 7§ B Ed Field, Founder & MD of Digino, provider of digital
g - = strategy, marketing and design services.
Gmrﬂct&m tﬂ Eparl 2 |In&5 ........................................................................................ Qc
Nov 5 onnect
www. example.com k See more »
Ads by Linkedin Members
Go to URL: http:/fwww.example.com .
lkron  Investing Overseas?
Kroll Fraud Report - Preventing fraud &
corruption in overseas acquisitions
www.kroll.com
From: Kroll Fraud Report
&0 Add a varlation P
- of- I Increase Productivity
— l—J - V4= Enterprise Collaboration Tool Used
Lcabook... - Comment (2) - More » w E;Top Fortune 500 Companies. Contact
......................................................................................... wYammercam
ud. 0 MNetwork -
com (Open Networkers) From: Mike De Jesus Vbl i




Promoting with LinkedIn

Events Home | Find Events | My Events | Add an Event

Cloud Computing Europe 2010

Overview | | R3VPs

Starts: Monday March 01, 2010, 02:00PM
Ends: Wednesday March 03, 2010, 06:00PM
Event Type: Conference

Location: This is a virtual event

Let your network know:
Attending - Interested Mot Attending

Price: 31 Attending: 53 Interested:
e " lan Lucey Alan Redmaond
Waebsite: hitp-/feww kakush X
sl e HRLEgrouE com Amit Ayar Paonarul A Palanisamy
Industry: Eugens Azucena Michael Abrahamsson
Keywords: Cloud Computing, conferences, IT jobs, Jobs, Cloud Elar!a Caraioh fon nd Alix
c ting J Cloud sina N Cloud Fabio Cecaro Melznie Ator
omputing Jots, Cloud Computing Mews, Clou P — See mara s

Computing Blogs, 1T blogs, Virtualization, Virtualiztion
Jobs, Virualiztion Conferences

Intended For: VP Engineering, ClO, CEQ, IT Manager, Data Center
Managers, Software Developer, Infrastructure
Engineer, Software Architect, Hardware Architect,
Chief Security Cfficer, Enterprise Architact, IT
Infrastructure,

URL | http:/ fevents.linkedin.com/Cloud-Computing-£1

If you could ask

RICHARD BRANSON

Organization: Kakushin Group

Event Overview: Companies are forced to invest more and more
resources to meet growing information technology demands. Whether it
iz increased need for storage, infrastructure, security or a host of other ’f
iszues, demand on information technology departments is growing ata
rate previously thougnt unfathomable. Coupled with the present global
economic climate, many organizations find themselves in need of an
alternative way to reduce T burden without compromising service.

Cloud Computing ...

Show more...

) Recommend H*Share " Report




€ Fa|lte Ireland

National Tourism Development Authority

SOCIAL MEDIA FOR YOUR BUSINE

ClassiExercise

Presented on behalf of Failte Ireland Version 1.0



Using LinkedIn as a CRM Tool

le ' ~ Jobs '~ Answers ~ Companies - Account & Settings | Help | Sign Out Language *
- at IBM - Internet - Senior Consultant Search People - Advanced

Saved Searches

90,?45 results [ Save this zearch | Get more sear.c:h results and
expanded profiles - learn how

=ort by: Relevance - View: Basic -

, e — Modify Your Search
Prashant Dwivedi (1) ty
i Marketing Specialist at Synergy Technology Services Keywords:

Bombay Area, India | Information Technology and Services

In Common: * 2 shared groups
First Name:

Rowan Massey (1-) Recommend

Send
Senior Software Developer at Sage Technologies e message
Ireland | Computer Software
In Common: * 10 shared connections Title-

Last Mame:



Using LinkedIn as a CRM Tool

Basc Acocount: Upgrode

Linked |_,]-

‘Welcame, lan Cleary - Add Cormectlons - Sottings Sign G

Help

n Advanced

Home Profile Contacts Groups Jobs  Inbex (35)  More.. Poopio =

W) Toses people cutside your network, please anter & saarch keyword.

Search

™ Heep fiter solections

=3

Filter By

Ehow more...

Lacation
All Locabons

United Staies (B2 192

Zorl by Rslovance - Wies: Basic -

| Ed Whelan == |
Manager at Jobfinder. e (LIGN)

Iradand | Cinlina Meadia
In Common: » 2 shared connaciions

18,742 results for refand, 1st.. [Sanmo this soarch)

Search tools
Advancad seanch

¢ 1 shared group Saved Searchas

Otto Kuiper (75

Business Development Consultant at Oracle
Iraland | Cormputer Software

in Comimon: ¢ 1 shared connaciion

Iredard [18742)

|Gar3r Mullan LI OF l
] near, an ne la Consultant

1 United Kingcom [181TH)
Greater Mes York City Amea

(101ET)

_! San Frarcisoo Bay Area (5T

it litwitter comigaryprosperity
Ireland | Hurman Resourcas

In Commaon: » 3 shared gQrouss

Lorna Dunne (&=
Franchise Support at Home Instead Senlor Care
Iraland | Hospital & Health Care

Show mona
Relationship

Al Linkodin Members
M 1m Cornecions (158)

M 2Znd Cannectians {17191}
M Group Members [3491)
Ird 4+ Everyores Else

In Comman: + 3 shared connactions  + 1 shared group
Diarmuid Scully ==

City Councillor, Limerick, Ireland

Iraland | Political Crganizaton

5!

FPat Phelan =

Industry
= Al industries
_1 Information Technology and

Servicos | 20E3)
e e e s P R

Director of Products and Innevation Cubls Talecom
MAXrsam) phelanpat@igmail.com +353872049121
Irzland | Telecommunicaticns

Anne Marie Grant Ll &5



Using LinkedIn as a CRM Tool

People

Ed Whelan 1

Business Development Manager at Jobfinder.e (LION)
ireland | Online Media

Current « Business Development Manager &t Jobfinder.ie
.F'aut = Sales Rep at Trader Media Group |
« Business Development Manager at INFONXEX |
.Eﬂ'LII:'-BtII:Iﬂ ] .
Conmections
.Fuhli ¢ Profile hitteciie linkedin. cominfewhelan
Summary

I spacaalise in Online meadia within the recrutmeant Indusiry.

My objectives is 1o exiract the most out of a mankeling budget using job boards and recruibment
agencies own website.

Specialties
Onlime Recruitment, Advertizing and media marketing

Experience
Business Development Manager

Jobfinder.le

Saplember 2007 — Prasan] (2 ywaats T months)

Sales Rep

« (50 back bo Search Results  Mext »
+ Send A messagea
¢+ Add Ed to your nebwork
¢ Forward ihia profile 1o a8 connection
¢« Search for references
+ EE Save Ed's Profile ?

Hapart profila pholo as..

m-ﬂ

=
accenture

High performmonce. Delrer

Accenture is hirin

Accenture Interactive — Marketing
Analytics /SAS Analyst - New Yor
Washingt Job (Washington, DC, U

You

ShEun casaidy
Harina Rose Haavey

471 Ed ¥Whelan




Using LinkedIn as a CRM Tool

Home Profle Contacts Groups Jobs Inbox [EZF)] Companies More Companies - meteor

Companies Home  Following (2) Add a Company Service Provide
Modify Your Search 34 results found. Keywords: meteor
Company Name or Keyword: (1) - You know someone at company [ 2nd) - Your connection(s) know someone at company

meteor Company Headquarters Employees O p
Industry: (%) eircom Ireland 5001-10,000
Choose industry... :] .................................................................................................................................................................................................................................
................................. k- | 20 Meteor Mobile Communications | Ireland 501-1000
I R
r—— =) 2d)  Surecom Ireland 100
Country SportComplex "Meteor” Ukraine 500

United States : .................................................................................................................................................................................................................................

Meteor Umformtechnik GmbH&Co.KG Erfurt Area, Germany 100
Pga‘dl CL‘UE .................................................................................................................................................................................................................................
Meteor Studios Meontreal, Canada Area 51-200

D Search h&adquart&rs {:r'ry' .................................................................................................................................................................................................................................
............................................................ Hamilton clty Theatres Mew Zealand 100
{01 = = 1= = =X TP
® Al Companies Lhasa Limited Leeds, United Kingdom 60
O Dr‘h‘ 15t apd 2r|d DEQFEE - ........ R
............................................................ Meteor Telecommunications Toronto, Canada Area 75

COMPANY SEZE: i L
Ml an M rrs annn 3G Maohile Ireland 180



Using LinkedIn as a CRM Tool

Companies 292 » Meteor Mobile Communications

Your Network (68) New Hires (5) Employees (412) Meteor Mobile Communications has
Commercial Planning & Analysis Manager 804 followers
Dermot Doyle, Ireland 77 Follow Meteor Mobile Communications )
How are you connected? (3 shared connections) p

How you're connected to Meteor Mobile
Communications

Quality Coach and Analyst 0 (3] Connections

Csilla Czelvikker, Ireland I 68 Employees in your nehmrkl

How are you connected? (2 shared connections)

412 Employees on Linkedin

I Check out insightful statistics
BEE about Meteor Mobile

. Communications employees »
Retail Store Manager ey

Ciaran Dyer, Ireland

How are you connected? (1 shared connection)

)




Group Functionality

Home Profle Contacts Groups Jobs |Inbox FIE] Companies More
=W 121 Marketing Network Ireland (First Wednesday Club)
"'!__h!l Discussions = Members  Promotions  Jobs  Search  More...
Start a discussion or share something with the group...
g g p
] Maximum langth is 200 characters.
Yo P Atachalnk
My Activity
Latest Discussions 1of 16 See all new discussions »
Please, take my survey, express your opinion! - 18 hours age
I am calling for support all the Irish hoteliers and managers / the...
Designful Organization_2nd ed. Survey
4 D Like (. Comment % Flag ~ More 2

Most Popular Discussions

Something to make us all proud
Here is a video that has been created for the IBEC CEO Conference 2010. Please pass this on
to everyone you know to make sure the world knows that Ireland is fully open for business.

http:/fwww.youtube.com/watch?v=eABIBKcOOUEIn the spirit of full transparency; Another ...

noztad & dave son
R lEU W WD e Ol

Follow Robert

‘ Groups ~ |

Forward this grou

Manager's Choice

0

See you tonight at the 121 Marketing
The First Wednesday Club' event!

Karina Keane See all »

Updates: Last 7 Days

Grace Kehir has joined the group.

1 hour ago « Send message

Carol-Anne Leyden has joined the
group.

3 hours ago « Send message

Peter Galik started a discussion:
Please, take my survey, express
your opinion!

18 hours ago « Like » Add comment

See all updates »
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Paid/Unpalid

Features

Contact anyone directly with InMail —
Response Guaranteed!

See more profiles when you search

Zero in on profiles with Premium Search
Filters

See expanded profiles of everyone on
LinkedIn

Who's Viewed My Profile: Get the full list

Show more... w

Business

Annual: $19.95/month*
Monthly: $24.95/month

D

| Upgrade |
3 (330 value)

300

k Premium Filters
Yes

Yes

Recommended

Business Plus

) Annual: $39.95/month*
() Monthly: $49.95/maonth

Upgrade

10 ($100 value)

500

Premium Filters

Yes

Yes

Executive

Annual: $74.95/month*
Monthly: $39.95/month

| Upgrade |
25 (5250 value)

700

Premium + Talent Filters
Yes

Yes



Linking Twitter

Linkedin |  startup bootcamp - Google Search [

Ian Cleary es

CEO RazorCoast | Social Applications | Facebook
Applications | Social Media | Professional Speaker
Ireland | Internet

A |
Edit Photo

lan Cleary Smartstart launching another 2 entrepreneur programmes..

ol

Smart Start smartstart.ie

CEO at RazorCoast Edit

+ Add a current position

Programme Manager at Sage
Director R&D at eWare

Quality Director (Contract) at Enba
see all -

Dublin Business School

Dublin Institute of Technology
Trinity College, Dublin

40 recommendations Edit

500+ connections

Digital Marketing training Edit
Facebook applications Edit

Social media Edit

ianmcleary Edit
http:/fie.linkedin.com/infiancleary Edit



Linking Twitter

B was ® | |
-+ Manage your Twitter settings X

ACCOLUNT
ilanmcleary [ Remove |

ga Add another Twitter account

» EE ¢

ACCOUNT VISIBILITY

™ Display your Twitter account on your Linkedin profile i
SHARING TWEETS L
™ Share only tweets that contain #in (#li also works) in your LinkedIn status. —
g.g. "Waorking on a blog post about increasing meeting productivity #in®
= TWEET DISPLAY e
- ™ Show rich link display where possible (picture, page title, and short description) u
or Cancel

thair nrnfile



LinkedIn Applications

4

slideshare

WordPress

by WordPress

Connect your virtual lives with the WordPress
Linkedin Application. With the WordPress App, you
can sync your WordPress blog posts with your
LinkedIn profile, keeping everyone you know in the
know.

{@lideShare Presentations

by SlideShare Inc

SlideShare is the best way to share presentations on
Linkedin! ¥You can upload & display your own
presentations, check out presentations from your
colleagues, and find experts within your network.

Tweets
by Linkedin

Access the most important parts of 1
conversation with Tweets, a Twitter
right on Linkedin.

Real Estate Pro
by Rofo

Access your local real estate and off
market. Follow active brokers, agent
professionals. Track new property lis
available spaces and stay informed
deals in your area.



Slideshare app with video

Andrew McCauley

~ Yougqiil
360p ~«
|<(E><E>’l 1 (42

0:19/1:16

KX
o

More from Andrew McCauley's industry | More from Andrew McCauley eshare

‘\.



Add blog to your profile

The Social Media Bloke

Mobile Marketing: Get Started Now = days ago

What is the fastest growing area in marketing today? The answer; mobile marketing. The majority
of people and consumers today are constantly on the move. It only makes sense to start a mobile
marketing campaign. But that's sound so difficult and technical you say? Really it's not as difficult
as you may think. This article [...]

yet vodigr Social Media Friends to Your Website & day
How do you drive your Facebook fans to your website without driving (and turning) them off? You
don't want to have everything on your Facebook page pointing them to your website, but you do
want to engage them in a way that makes them want to visit your website; otherwise, what's the
use? Here are [..]

Great Iphone Apps for Commuters - 0

Arecent TV interview | did prompted me to do this article on |F'h:|ne apps for commuters. There
are literally thousands of them out there | but here | am having a look at 3 iPhone Apps for
commuters. The Beat the traffic app, iWrecked app which is very useful if vou find yourselfin a
car accident and need to store details and AAA's Triptik pp which EVERYBODY should have.

Tweriod Helps You Find the Best Time To Tweet

What is Tweriod? Tweriod is an app that helps you determine the best time to tweet utilizing your
past tweets and tweets from your followers. While Tweriod takes some time to set up, doing so
should be well worth it in the long run. All you have to do is sign in to the app [..]

The Best Wavs to ITmnrove Your Rankines



Optimising your profile for search

= Share

Jeffery Joyce - Social Media GD @ &
Facebook Expert

Social Media Designer | Social Media Strategist | Facebook
Pro | Social Media Consultant
Tempe, Arizona | Marketing and Advertising

Founder | Social Media Coordinator | Social Media Designer |
Facebook Expert at Social Friendzy

CEO at Yarp! Wireless
Social Media Consultant | Branding Designer for Facebook
Operations at Remax Mosaic

Social Media Sconsultant | Product Developer | Campaign Strategist
for Social Media Outlets at Fan Pages Express

Facebook Marketing Consultant | Secial Media Marketing Consultant
| Designer | at Freelance
see all -

DeVry University Phoenix

500+ connections

Social Friendzy /
Yarp! Wireless Facebgk
Facebook Fan Page

2 Follow | @JefferyJoyce

http:/fwww.linkedin.com/in/jefferyjjoyce

& PDF =y Print I, Flag



Who Is looking at my profile..

LAST WEEK

-. David Johnston
.i Owjo Founder

Ireland | Information Technology and Services
n Common: » 5 shared connections » 2 shared groups

Barry Mc Kenna
i Owner at Dpi IP Camera Solutions

Ireland | Retail
n Common: » 35 shared connections » 4 shared groups

" Michelle Daly-Hayes
j "n Online Sportsbook Social Media Manager at Paddy Power
Ireland | Marketing and Advertising
n Common: » 58 shared connections » 4 shared groups



LinkedIn on your website

HOME ABOUT AGENDA AWARDS CONNECT EXPO MY REGION NEWS REGISTER S0OCIAL SOLUTIONS MPN

B Twitter B/ signin W Linkedin in

i i lof2
AWPC11: Latest Discussions Most Popular

Register Mow for The Importance of Negotiation,
Consultants & ISVs in the Strategic Alliance Mix
08/22/2011 17:15

The Importance of Influencing Consultants In the
Strategic Alliance Mix - Stephen Fox, Managing Directar,
The MNational Computing Centre...

Counter by
MakeMeHappy | Tools | Windows Phone 7 Apps Counter by
MakeMeHapp

WindowsPhone 7B ELTELWTTR—

Unit
Converter by TDROCK | Tools | Windows Phone 7 Apps

Unit Converter by
k f Facebook

..ol

Facebook

) i ywwed Microsoft Worldwide Partner Conference on
pl ®.z. @ g J?'E'T;

1 Like

Ich fahr dann mal los. Tracking mit WindowsPhone und

BTour Microsoft Worldwide Partner Conference
Still buzzing about what you heard last week at the
; WPC 2011 Vision Keynotes? Share the on-demand

videos wiyour teammates start a conversation!

Revamped My Phone web portal
coming soon

WPC 2011 - Worldwide Partner
Conference — July 10-14, 2011
digitalwpc.com
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Why should | blog?

ABlog for Google

ABlog to network

ABlog to show thought leadership
ABlog to share useful info.

ABlog to promote products/services
AListening if you blog you read more!



The blogging workflow

AReading/Researching
AWriting
ACommenting






Subscribe via-eail/rss

Keep Informed of latest trends

Ennaill

rij‘i Subscrnbae via RSS

About the Blog



Add to Google Reader



