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|l nt egrate with So

LODGE

www.charlevillelodgeie

Pt | 0:00/303 @ o

E1 1an Cleary and 158 others like this.

€



Like displayed on friends newsfeed

News Feed Top News - Most Recent +
Share: [5) Status =- Question Photo ¢]] Link ' Video
What's on your mind?

Ian Cleary likes Charleville Lodge Hotel Dublin and The Fitzwilton Hotel
Waterford. /\

E‘_] 2 minutes ac

Charleville Lodge Hotel

Dublin
Lee Murphy W MKE::'_ID,_ ke this
W 46 minutes a¢ 1 friend likes this
&
VenueOne '
Make sure to entg oY Like a

chance of winningd .
enter just upload a fun photo of yourself, and get your friends to vote! The
winner is the photo with the most votes, so spread the word!




Facebook comments

(.Shm’t the kncrwfadgﬁ.’r
_d_aﬂzl-mﬁﬁim_llﬂl

Y Like K] Be the first of your friends I Send +T
to like this.

k

Tags: Bdge Rank, Facebook, Google, SEQ

Add a comment..

- EPnst to Facebook Posting as lan Cleary (Change)

Easy PC Online Page with Neil Farley
Its even better when you get the right URL Duh!
£a1 - Like - Reply - Subscribe - 48 minutes ago

Easy PC Online Page with Meil Farley
Updated ToExplain blog to have New Facebook Comments Plugin.
£51 - Like - Re ply - Subscribe - August 5 at §:52am

k social plugin
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Application Attributes

AEasy to use

A Easy to understand
AViral components
A Quick to load

A Analytics



Application Permissions

[ NN ) Request for Permission

I

My Great Canvas App is requesting permission to do the following:

i Access my basic information

Includes name, profile picture, gender, networks, user
ID, list of friends, and any other information I've shared
with everyone.

My Great Canvas
App

Report App

Logged in as Douglas Purdy (Mot You?) m Don't Allow

Lo AarfFE——————————————
B




E2 wall
£ Info @

(@) Photos

u YouTube
¢ Contact

ﬂ Welcome

Competition

About

Visit www.powerscourt.ie to
learn more about Powerscourt
House and Cardens,...

More

912

people like this

Likes See all

“ Wicklow Gardens

Powerscourt Estate » Competition

Travel/Leisure - Enniskerry

Upload your favourite summer picture

Tell your friends
Great prizes to we won !!

COMPETITION PRIZES

Prizes include:
* Round of golf for 2

* 3-Course Lunch
* Entry to Gardens
* €50 voucher

G

)

POWERSCOURT
ESTATI

Upload your favourite summer picture and you have the chance to
win a fantastic summer outing to Powerscourt Estate. The winner will

| Create a Page

People you may know Se

Anita Shannon
13 mutual friends
€8l Add Friend

Mary Kate Halpin
8 mutual friends
8l Add Friend

Sponsored story

P Charles Dowd likes Fan Page

SLIRA Martinhal Beach Resort & Hotel.
Fan Page Martinhal
Beach Resort & Hot¢

) Like

Sponsored Create an ad

Free courses in the Cloud

dbs.ie
Recently unemploye
Reskill or upskill in
Cloud Technologies

Dublin Business School  With a free, flexible

ercuinnce thioeg « Springboard course
DBS. Apply now.




W

‘0

otos
uTube
ntact
tlcome

impetition

ww.powerscourt.ie to
10re about Powerscourt
and Gardens,...

like this

See all

Wicklow Gardens

Y Confetti

POWERSCOURT

ESTAT

Summer Photo
Competition

Upload your Picture | .7 =81 =0 Leaderboard | Invite Friends

Gallery

Select the image and vote for it!

by Stephen Boyle

by Tara Campbell

by Tero Angeria

People you may know

Anita Shanno
13 mutual frie
€l Add Friend

Mary Kate Ha
8 mutual frien
2L Add Friend

Sponsored story

P Charles Dowd like
RE Martinhal Beach R

Fan P:
Beach

g Liki

—t

Sponsored

Free courses in the CloL
dbs.ie

Rece

Resk

Clou

Dublin Business School  WIth

arcollance thoough aaratng Sprin

DBS.

North Social

¥y = 2t



Facebook Promotion Guidelines

Ahttp://mww.facebook.com/promotions g
uidelines.php



Facebook Promotion Guidelines

AMust run an application

AMust specifically say that it has nothing t
do with Facebook

ACandt reward peopl
actions (l.e. Share, Like)



Twitter App

Hotel Lucia » Twitter | tike |

Hotel - Portland, Oregon

Hotel Lucia 7 Follow |
@Hotel_Lucia Portland, OR

hotel_lucia

Yay! RT @J__Rad: Any Twitter user looking for a hotel in #PDX should check out
@hotel_lucia. They've given us the hook-up. (Thanks, Olivia.)

view

hotel_lucia
@COMMITTEDpdx Thank you!

view

hotel_lucia

Want to win a David Hume Kennerly book? Go to our facebook page to find out how!
http://on.fb.me/9S3L6v

view

hotel_lucia

HAPPY BIRTHDAY TO YOUUUUU, HAPPY BIRTHDAY TO YOUUUUU, HAPPY BIRTHDAY
DEAR @TWITTER...HAPPY BIRTHDAY TO YOU! xoxo

view

hotel_lucia
@)J__Rad Can you DM the name on the reservation? :)

view




Setting up YouTube app

MintPrint . YouTube

Local business # Editinfo
B Publish

n Cet started [T . 2P e (8 e i) S
& wall oo " 1 s = e :
" Info N . s E T e —
3 Photos ~ s ! -

=
L Discussions ] EaTas » . . A

B3 Reviews @ =

J YouTube
EDIT
About # Edit c 2 Click to Play
Mint Provide a full range of S—
printing service - stationary,
business cards,...
More — Peatured

1

likes this

Add to my page's favourites

Subscribe via RSS Diigo Social Bookmarking Tool
Unlike 78 views



Involver YouTube app

BASIC APPLICATIONS

Basic apps are free and completely self-serve. Users are allowed any two Basic applications per Facebook account, which can be switched at any time. To use
more than two applications and access additional functionality, please upgrade to the Professional level-learn about our pricing plans here.

RSS Feed “% Twitter

Syndicate your blog to the news tab on your tokom ‘ Stream your Twitter feed directly to Facebook and
Facebook page and utilize the power of blogs and = synergize these social media powerhouses with a
updatable content to widen your reach and T s an oz wveke customized look and feel that enables fans to

encourage people to join your conversation. 7l hope 10 be back soont easily see and share your feed.

aneounces T
Dates and 1

Al €an sy afser toakght Is WOWN| @SWlbwas
On mwv wav 1o the WU festhal | am excoed to

PUMA Running

YouTube Channel

Deliver video directly to your social networks by
incorporating your YouTube channel as a tab on
your Facebook page.

Flickr

Bring the Flickr phenomenon to Facebook and
stream your photos to your Fan Page in a format
that adapts to updates and allows you to choose
to distribute your entire Flickr stream or just a
subset.

Ofictal "On To The Next One™ Video! At 0 i Sraun Wins 2018

fae? | Crauw B



Involver YouTube app

n YouTube for Pages

Content

YouTube Username / Channel MName

Import Uploads?

™ Yes A

Import Favorites?
[ Yes

Allow user comments?
[ Yes

Hide related videos?
[ Yes

Featured Video
| Latest Video

ar
i

Syndication & Accessibility

Automatically post content to Wall?
O Yes



Exercise- Installing apps..

A Set up a YouTube app

A Set up a coupon app



€y Failte Ireland

‘ National Tourism Development Authority

Engaging with your fans
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Exercil seé

ADiscuss the type of content that has
worked for you and what has not worked

AWhat other type of content can you use?



Create a routine..

ATrivia day about your business/area etc
AMonday Humour

AThursday is promotion day

AFollow Frida§ promote other pages
AFan of the week

AUpdate your page often



a) Review:
www.facebook.com/honda

b) Review:
www.facebook.com/Fitzwiltonhotelwaterford



http://www.facebook.com/honda
http://www.facebook.com/Fitzwiltonhotelwaterford
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Facebook Analytics

/'J.—"/)
dCeéDoo
Real Analytics for -
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Stats on posts..

Horizon S5peakers and Seminars

We have just launched a great competition at Horizon. Check it out at
http:/ fvwoww. tacebook.com/horizonspeakers?sk=app_220925311286398

Horizon Speakers and Seminars

www Tacebook.com

Horizon Speakers and Seminars - Horizon Speakers and
Seminars hosts inspirational speakers for general public,
corporate and private events. We bring you the finest minds in
the areas of inspiration, personal development, leadership,
business and wealth creation. | Facebook

1,057 Impressions - 0.76% feedback

Camment - Share

Y You and 6 others like this.

Mai Kennelly like this
Tuesday at 17:16 - Like

Write a comment..



General Statistics

Mew likes? Lifetime likes?  Monthly active users®

375 #79:x 1,608 982 %10«

Active Users’

EDaily active users E Ef‘-"l:-"lf'l v active users

Daily active users Ereakdown’

EU"qu.IE page views E ELiac: a post E(.’:-rr-u--nc-cl on a post E'-."-."-.‘l posts

17 July 22 July 26 July 31 July 05 August



Active users

AVisit your page

APublish to your newsfeed
AUsers that liked a story

AUsers that commented on a story



Post views

AA post view is an impression
0 Content is displayed on a newsfeed
0 Content is shared
oContent 1 s viewed or



ATagging a page in an update
0 Gets displayed on the wall of the
person/page mentioned
0 Friends get to see it

d Mention includes a hyperlink



Explanation..

AMonthly Active usefsunique users view
or interact with content

APost views total post views not unique
AFeedbacld interaction on the content



What to check for..

AThe growth of likes
ADaily / Weekly Active users

A Interactions
0 What newsfeed item worked?



What 0s your page

Awww.edgerankchecker.com
Awww.facebook.grader.com
ACommunity health score momentus med



http://www.facebook.grader.com
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SOCIAL MEDIA FOR YOUR BUSINE

Twitter
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Wh at | s twitter e

A tool for sharing with people what
you are doing now in 140 characte
or | esseé

Tip: Only use 125 characters.



Why use twitter?

what are vou doing?

.WEIRDO

SlicgeAsz



1. Journalists and influencers




2. Latest news

SlideA34



3. Get business..

$ ReaCh.]_y Aboutus  Best practices  Howitworks  Drop us aline 4 Log in with Twitter >

We connect hotels T T
with guests in real @) Somoons s s
time. <

Reach.ly is a real-time marketing tool for the hospitality 2 We gather these tweets and

industry. We help you use Twitter and other social media present them to you
to get personal engagement and paying guests. Those

guests book directly so you save on OTA fees.

* No OTA fees
» Direct Selling

» Personal En ment
o8 s So you can interact directly

with potential guests

3

» |t's free

SlideA35




4. Get Ideas..

’ &

SlideA36



N
A
S
o
=
3
W
28

5 .



6. Promote your business

ALast minute offers
ADiscount deals

ARestricted to twitter followers
AMeeting rooms

AEvents you are running
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Creating an Account

lan Cleary
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Create & Configure your Twitter Account

Enter your first and last name.

E Keep me logged-in on this computer.

By clicking the button, you agree to the terms below:

These lermsf Service ("Terms") govern your access to and
use of the setvices and Twitter's websites (the "Services"), Account
and any information, text, graphics, photos or other materials

Picture
Create my account

Name
Location

Web

Bio

“» & ianmcleary’s settings

Password Mobile Notices m Design Connections

Change image

Delete this image

T

lan Cleary

Enter your real name, so people you know can recognize you.

Dublin

Where in the world are you?

http://www.razorcoast.c
Have a homepage or a blog? Put the address here.

(You can also add Twitter to your site here)

Providing lots of useful
information on social
business, social media. We

About yourself in fewer than 160 chars.

Picture

Your Twitter profile pic helps
instantly identify you to those
following you -- and tells thos
who aren't more about you.

Tips

A real picture of yourself is
encouraged. It adds
personableness to your tweets

Because the images are usually
seen in a small version, a crop
your face works best.

People can see the fl.}IFS'IZed
version when they click on yo
picture from your profile page
don't upload a tiny one —— we'l
create the thumbnail for you.

If you want to control exactly
it will be cropped, upload a sq
picture.

Nudity or obscene images are
allowed.
U —



Communicating using Tweets

Who is
sending it The Tweet

/\ !

/

Where it is
sent from



Twittero Communicating

U Send a Tweet
U Retweet (send on a tweet)

U Tweet Content :
A Hash Tag
A Tweet Content: Short Url



Types of Tweets

SimpleTweet to
ALL followers

Direct Message
to aspecific
follower

Mention a
follower in your

reply

‘ My first tweeg to my followers|

Latest: @benklaasen Hi Ben, | didn't say twitter wasn't valuable but
it's rertainlv unreliahle n s it' isn't valuahle for most neanle

Tweet




Types of Tweets

' What’s happening?

|. o

k

Timeline

4 new tweets

phxgroup Dennis
Eymfnny Tutnrlals Usmg sfValidatorCallback -




Hash Tags

Hash tag

me, made me really rethink about what | want to do after schoaol,
about 17 hours ago via web - Beply - Wiew Tweet

& benmcredmond: Something someone 2aid 1o me af #dws4d has really stuck with

Groups related
content



Hash Tag for The Dublin Web Summit

ronanperceval BT @paddycosgrave: Great meeting in downing street. W
= impressed. Thanks @ #dws4 #founders httpAyfrog comJy3suy
2 days ago via Twitter for iPhone - Beply - Wiew Tweet

dublinwebsummit: Super meaeting in downing street. W impressed. Thanks @irowan
CHdwesd Hfoundars Aitp AT o com vz B
2 days ago via Twitter for iPhone - Beply - Wiew Tweet

paddycosdrave: Great meeting in downing street. V impressed. Thanks @. #dws4
ffoundears ttpe A trod, com/fyasiy
2 days ago via Twitter for iPhone - Beply - Wiew Tweet

- 20100 BT @Eodhandennings: BT @ dublinwebsumimit: The Dublin Web Summit
& Founders team will be in Downing Street tomorrow #dws4d #founders. W, excited
3 days ago via TweefDeck - Beply - Wiew Tweet

3{? diagporairaland: #dwsd this is the Irish seed of The privacy aware, parsonally
preee CORtrOlled, do-it-all, open source social netw ark Bttp i [sindiaspora. com)
EEAE 3 days ago via web - Beply - View Tweet

E Ecghandennings: BT @ dublimwvebsummit: The Dublin Weaeb Jummit & Founders
b tearm will be in Downing Street tomorrow #dwsd #founders, W axcited
3 days ago via TweefDeck - Beply - View Tweet




Short URL

anmcleary: Ryanair getting social with their passengers!: In a recent post from Hotel
S’ Marketing website it claims that Ryanai... httpibitly/'cHQEVZ (expand)
fw. 4 days ago from hwitterfead - Reply - View Tweat

Short URL using

www.bit.ly Original
full length URL



Finding Followers

Hey, “follow me” doesn't
really mean that you have
to follow me everywhere ...




e Twitter

wefollow Q trrer 2 tag.. o

Ireland Save €5

Most Influential

adrlanweckler 3,913 followers
Journalist and tech editor in The Sunday Business Post.
Opinions exprass..

D

GoTolrelandGCC 6,191 followers
Go where Ireland takes you.

boards_ie 4,204 followers

Boards.ie - Mow We're Tweetin'. Contact us at
hello[at]boards.ie. You ar...

E E » B8 B

breakfastnt 4,930 followers Tnp Tags

Tweets from the Mewstalk Breakfast team on

MNewstalk108-108fm Celebrity |
DublinMailDrop 4,617 followers Music 2
Professional Virtual Office service in Dublin Ireland offering

businesse... Socialmedia 3
BarryHand 1,537 followers Entrepreneur 4
Digital Marketer. Addicted to trying. Makes stuff sell online. Has

NEVET.. News 5
TheEmergency 1,934 followers Blogger 6

G

- Topical satire from Ireland on radio and on the web. CD 'Use
Democracy S. Tech T



L ook at other followers

Home Profile Find People Settings Help Sign out

L

Name Four Seasons Hants

= Location Hampshire, England
@:_ FS Ham pShIre Web http://www.fourse...
Four SEASONS Bio We are Four Seasons
SR Hotel Hampshire, England.
k Follow us on Twitter for
up-to-the-tweet Hotel news

N and updates.
= Follow

= Lists ¥
Followed by @EventElephant [ 830
following followers Aisted

Tweets 1,132

Must must must congratulate our S
GM, Colin Clark on 20 years with

@FourSeasons today! Here's to the Actions

next 20 ;-) Yours, FSHH block FSHampshire

report for spam

about 9 hours ago via Snaptu.com



Listorius

[.istorious
ian cleary

activism charity entertainment media  progressive  technology
art children environment  music  sclence trawvel
business  climate food news socialmedia twitter
celebrities  education health politics  sports Writers

Tags AddYourself AddaTwitter List Inbox Sign in with Twitter About

A Sawhorse Media Production. Terms. Privacy.



Find in Twitter

~al e - =) Home Profile Find Pe

Find accounts and follow them.
k

Find On Twitter Browse Interests Suggestions For You Find Friends

You can find people, organizations, or companies you know that already have a”~

Who are you looking for?

Examples: Bill, Bill Smith, or Whole Foods

e



Twitter Tools




Search.twitter.com



