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AIs described as a micro blog, where you must
get your point across in 140 characters!

A It has been made into a mega success by
celebrities like Jonathan Ross and Aston

Kutcher

A Business have embraced Twitter, and some a
using it very successfully



ABuil ding an O6expertd
A Building a brand personality
A Reaching out to an international audience

A Dealing with customer queries and complaints



A Keeping customers aware of product or price
changes/updates

A Driving loyalty
A Promoting your USP

AGi ving your customer ¢
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@shakewell As long as you received confirmation that you're
checked out, you can leave the keys in the room. Tweet if you need
anything else

HyattConcierge

Great to hear! RT @BrainTumorWalk: The Hyatt Regency in Tampa
ROCKS! Loved the place. If you are in Tampa ya just got to stay
there.

HyattConcierge

@FabScoutHoward Could you follow @HyattConcierge, and DM
your name, and dates of stay, please? I'll be happy to look into
inese issues.

HyattConcierge
@QueenofSpain Yes Hyatt Valencia is on twitter. There twitter
handle is Hyatt_Valencia.

HyattConcierge
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HyattConcierge !
@k3vy or the is a Boarders one block behind the hotel where you
can get coffee and there is also free wi-fi.

HyattConcierge H,

@k3vy they had 2 reconciliations near by. One was a Starbucks
across the street, (cont.)

HyattConcierge ‘ rge
@LuxeTiffany Thanks for the tweet!

HyattConcierge erge

@pbrianlinca We look forward to welcoming you to the Andaz Wall
ST and the Andaz 5th Ave. Thanks for the tweet and have a great
weekend!




® Safari

File Edit View History Bookmarks Window Help

& X

C =

= «4) (= Sun19:28 Q

800

Hyatt Concierge (HyattConcierge) on Twitter

<4 + |3 http:/ /twitter.com/#!/HyattConcierge
<[> ][]

G] lﬁ:{' Google

M

Apple

Wikipedia Google Maps News (283)v Yahoo! YouTube Popularv Social.com

Hyatt Concierge (HyattConcierge)...

Ew ittEf" Search Q| Home Profile

HyattConcierge

{@shakewell As long as you received confirmation that you're
checked out, you can leave the keys in the room. Tweet if you need
anything else

HyattConcierge

Great to hear! RT @BrainTumorWalk: The Hyatt Regency in Tampa
ROCKS! Loved the place. If you are in Tampa ya just got to stay
there.

HyattConcierge

@FabScoutHoward Could you follow @HyattConcierge, and DM
your name, and dates of stay, please? I'll be happy to look into
these issues.

HyattConcierge
@QueenofSpain Yes Hyatt Valencia is on twitter. There twitter
handle is Hyatt Valencia.
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/ \LBl O N I .am the BakerTweet Box on the wall in The Albion. Every Twests  Following ~ Followers  Listed
/ fresh baked tray of cakes and pastries gets a tweet by the

DAKer, o you (i Know wien o shol up

http://www.albioncaff.co.uk Following 3
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¢ Follow

Similar to @AlbionsOven - view al
B boundaryrooftop - Foll TheHoxtonPony - Follc

Boundary Rooftop Hoxton Pony

Timeline Favorites  Following Followers  Lists

AlbionsOven
ALBION Crackly shells disguise a soft centre of gorgeous cloudy dough.
Temptingly toasty fresh Baguettes. http://bakertweet.com/m/1152

ViajanteE2 - Follow .i hummingbbakery - Fol

Vigjante Restaurant PRslf Hummingbird Bakery

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
AlbionsOven Businesses - Media - Developers - Resources - & 2010 Twitter
ALBION Crackly shells disguise a soft centre of gorgeous cloudy dough.

Temptingly toasty fresh Baguettes. hitp://bakertweet.com/m/1151
Sy 0 &
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AlbionsOven
ALBIOMN Plain, Almond and Chocolate. Its like Shoreditch meets Paris. Come
and get them! hitp://bakertweet.com/m/1143

/ AlbionsOven
ALBION  Another load of our popular almond crossaints just been flying out of
the oven, come and get them before they fly out of the caffll

AlbionsOven
ALBIOM Crackly shells disguise a soft centre of gorgeous cloudy dough.
Temptingly toasty fresh Wholemeal Tin Loaf.

AlbionsOven
ALEIOM For a lunch to make your toes curl, check out today's satisfying
sarnie Sandwich selection. Have you tried our new Mackerel roll?

AlbionsOven
ALBIOMN Plain, Almond and Chocolate. Its like Shoreditch meets Paris. Come b

‘%




Targets & Measurement

Twitter Is harder to set targets and measure
results from. However here are a few things you
can look at:

Number of followers

Number of clickthroughs to your site

Number of direct messages

Sign ups to your newsletter/loyalty programme
Direct sales

o To Do To o



Social Media Links
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! Kennebunkport Hotels Lodging &...

THE BEACH HOUSE INN
LUXURY BED AND BREAKFAST

The Beach House Inn Kennebunkport
= — B — offers an exceptional ocean view across
Keasebrnk Beach o, o e Kennebunk Beach. Our bed and breakfast is

/ : S pol | aluxurious historic seaside inn, evoking a
breezy, informal atmosphere, much like a
private beach cottage.

4t-h July" £ ‘ A warm welcome awaits you...

Spec]a| “It's hard to describe the sensation of ultimate
' = relaxation we falt when we checked into the Beach
Lodging & Dining o House Inn. Perhaps if's the sea breeze, the salted
Package Scent of the ar or the welcoming smies that
READ MORE i - immediately made us forget time, appointments and
S|  stress and reestabiish love, smiles and laughter.”
Jenna Mahoney, Travel Editor - Bridal Guide.

If you love the Beach House Inn you will also love our sister properties both in the USA and in the Greek Islands - follow the link for more info.

Contact Us | Careers | Media Center | Register for E-News | US Hotels Group | Sister Properties | Terms & Conditions | Site Map
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Hotel Sydney CBD - Luxury Hotel ... +
Swissatel SYDNEY Our Luxury Destinations Language Selection

SWISSOTEL HOME HOTEL HOME HOTEL FEATURES MEETING & EVENTS DINING & LEISURE PROMOTIONS BOOK NOW

Hotel Description

Swissotel Sydney is a deluxe five star hotel
located in the heart of the city. All of Sydney's
famous landmarks are within walking distance of
the hotel, including The Sydney Harbour Bridge,
the historic Rocks precinct, Sydney Opera House
and the beautiful Botanic Gardens.

Experience luxury Sydney accommodation at its
best in one of our 359 hotel rooms and suites,
reflecting a contemporary and sophisticated style,
and featuring breathtaking Sydney skyline views.

Py

A range of different leisure activities are available
for our guests to enjoy, such as spa treatments at
Amrita Spa, an outdoor heated pool and spa,
cocktails at the Crossroads Bar or modern
Australian cuisine at Jpb Restaurant.

The Conference Centre at Swissdtel Sydney is the
perfect setting for any event or conference.

View our t tel Video
E-brochur

; Download DF brochure
2R .l 68 ' i
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Spi kS & PACKAGES

ACCOMMODATIONS & AMENITIES

Protos, VipEos & BLoGs
.~

Driskill Blog
Video Gallery
Virtual Tours
High Resolution Photo Gallery

oo
DiNinG

CHECK Arriving Departing Adults:  Children: Rooms e

Live ENTERTAINMENT AVAILABILITY ’ mmiddlyyyy | §EEE [mmisayyyy [EEEEE (2 B (0 W1 ) Check

ﬂ ConNEcT WiTH THE DriskiLL | ' Facebook X I



eaNn o Florida Resort - Florida Keys Beach Resort & Spa - Luxury Private Island Retreat
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Florida Resort - Florida Keys Bea...

LiTTLE PALM ISLAND
Resort €3 Spa

rates & reservations < packages < about the resort < photos&videos v SpaTerre %

W -*
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TRAVEL + LEISURE'S =
2010’8 BEST AWARD

TEMPTING OFFERS
MORE DETAILS >

PRIVACY POLICY | ‘mmp' . J e e B, S N e Ll
© 2006 NoBLE HOUSEHOTELS & RESORTS e e M "~ ~-.800.3.GET.LOST (850-343-8567)

e T e we g e
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LATEST NEWS
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A refreshing addition to your entertainment options, the Fountains of The new MGM Resorts Players Club

FOUNTAINS OF BELLAGIO

mlife.com
Bellaglo were destined to romance your senses. Take ina

complimentary Las Vegas show of water, music and light thoughtfull
P y g R g Y u Announcing our Tweet pic winner of the week @lexxyrae who's pic will be our avatar

Interwoven to mesmerize its admirers. for a week! Congratulations on a great pic!

More Information > -
f’ Experience the Fountains Brunch @ Jasmine Sundays 11am-2pm. Savor gourmet
tastes & sweeping views of our famed fountains. Call 702.693.7223

View All New:
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Las Vegas Hotel Promotions - So...

EXCLUSIVE WEB OFFERS
UNIQUE EXPERIENCES
AlR & HOTEL PACKAGES
DIRECT ADVANTAGE
SOCIAL MEDIA

Bellagio is pleased to be on Facebook, Twitter and YouTube. Click the icons above to visit our pages. We also provide

smart phone users with applications for iPhone and Android devices. You may also sign up for our mobile text message offers
or visit our mobile website from your device at *mobile.bellagio.com™. In addition to the above social media links, you may also
sign our guestbook for additional offers via email.

_-,.[j:?!‘gg/ Fotns

Looking for all the latest news from our Twitter and Facebook connections? See what's happening at Bellagio and what new and

exciting events are coming up! Check back often so you won't miss a thing.

TWITTER

08 /06 /2011 -
Soon we'll let you know! “@maryannfoxSnews: @BellagioLV When are you having another wine tweet up? @BellagioWine”




A Look at the placement of your Social Media
links

A Make sure they are visible on every page

A Bring in live feeds if you can, but keep them
short

AGreat content for vyol
A Easier to keep up to date than a blog
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LinkedIn

AIs generally a business to business marketing
and networking tool

A First impressions la8tspend time on creating
your profile

Al t s abou®notdadctsdles o n st



LinkedIn

A Great for keeping in touch with business
contacts old and new

A Update your profile regularly
A Use to reach out internationally

A Join relevant groups to build your network



LinkedIn

A Networking

A Keeping in touch with old contacts

A Finding old contacts
A Recruitment

A Sharing information
A Asking questions

A Giving and receiving referrals



LinkedIn

A All senior managers and anyone invovled in Sales
should have a LinkedIn page

A As soon as you meet a corporate customer or contac
check if they are on LinkedIn

A Keep the management profiles consistent
A Ensure each profile has a photo

A Join relevant groups



LinkedIn

Key steps:

A Join

A Connect

A Group

A Interact

A Update

A Ask & Answer

A Link (other activities)



Profile page
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. ReNe) Edit My Profile | LinkedIn
| | » || + [Ehttp://www.linkedin.com/profile /edit?id=17384 14 1&trk=hb_tab_pro_top =4 ¢ Q- Google )
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1 Edit My Profile | Linkedin —

Linked . Mccount Type: Basic « Jenny Taaffe Add Connections m

Home Profile Contacts Groups Jobs Inbox [E] Companies More |P\eroplev E Advanced

Professional IQ Tests - These tests are put together by leaders in the intelligence field - From MICHAEL LIVINGSTON
Edit Profile = View Profile

+ Forward profile to a connection

Jenny Taaffe Edit

Owner at iZest Marketing - Commercial Marketing Experts * Change Contact Settings

Ireland | Marketing and Advertising + Change Public Profile Settings

+ Create profile in another language

Jenny Taaffe The 2nd piece of research I've seen this week that indicates - :
iPhone ownership is 7-8% in Ireland bit ly/cAqArL b
| day ago - Like (1) - Comment - See all activity - Post an update
Ads by Linkedin Members i”i
ity ?
Current « Owner at iZest Marketing Edit Got Spare Capaplw -
+ Add a current position Barter Spare Capacity, Conserve Cash.
.......................................................................................................................................................................... \ , S|gn upforyourfree Iria|10day_

Past + MD at Pigsback.com
+ Account Manager - Account Director at Pigsback.com
«_Marketing Exer at Gresham Hotel Groun Ple L_oopm

Compare & Save on Flights B




Exercise

1. Log on to LinkedIn

2. Critically review your own LinkedIn profile ani
identify the key changes/additions you need

to make

3. Critically review the profile of person next to
you & share feedback
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Soci al Medi a wi

A Build a brand

ACreate Oviraldéo marketing ca
A Engage directly with your customers

A Connect with personal and business contacts

A Respond to customer queries/complaints

A Manage PR stories

A Recruit staff

A Get referrals from people who have used your business



Social Media

A Have a strategy for each Social Networking campaign/site
A Pick your social media spokesperson carefully

A Make sure they are briefed to know what they are allowed to :
or not to say

A Have a back up plan if something goes wrong
A Monitor what your social media person is doing or saying
A Review your campaigns regularly

ADondt allow the volume of i
down
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Location Based Tools

A Claim your page
A Or set one up
A Update with the correct information

A Keep an eye on chetis






